JSD P MsasANAILEIaN U9 2 aUU9 3 (RauiueIgy - LABUSUINAL W.A. 2568)

Journal of Social Development Resesrch and b

Research Articles

ANATNN IR UTEAUAUABUNUIM 81U waza12eEi1vesRunuE g
v o/ o/ -V}

HuUsznuauluanenssanisuseiudeny

Insured Persons’ Expectations about the Roles, Authority, and Leadership of

Social Security Board Representatives
afnyeyn Bumash” uae Jladnual agdisy?
Apinya Intajorn®” and Wilailak Yoosamran?

L wingmsdinsannseimansuvdudie, anedinnannseiamans, imming1dusssueans; Master of Social Work Program,
Faculty of Social Administration, Thammasat University; email: peach.ecommerce@gmail.com
2 ydngesdspuaasgieansuUngs, ausdnuaaasigieans, Ui dessiuamans; Master of Social Work Program,
Faculty of Social Administration, Thammasat University; email: wilailakyoosamran@gmail.com

* Corresponding author email: peach.ecommerce@gmail.com

unAnga

Faguszasd: mnumaniesUsziunudeunuim srunamtii wasnnzguvesiunuieguss funy
TupznssunsUseudsau §3nguszasd (1) iWofnwmnuaemiswesiussdunusiounum srunamiid
waznzgiwesiunuieiuss funiluangnssunsussiudsey uay (2) iednwiiadeiidaatuany
AanawosuszAunausiaunum srunamininazangivesiunuiredussduniluanznssuns
Useiiudeny

Asnsfnen: 1Wun1sfinedel3una nngudiegiafUseiuauuns 33 lagvitaulunsannumuns
WAUeSN wazlunuMuiy 97U 400 AU HIuWUUARUANAINAIAIIYREUsE A uAUABUNUIYM 81119

D

W uazanl Ingliasgvideyasnien1smaaeu Ftests lngmvunatdudAynisaiifnsedu .05

U

aduwy: nquiegsdnlngldunands Sewas 65.00) 91y 25-35 U (Souaz 35.80) aUMsAnwszAv

9

. Qe

Syyes (Feway 69.50) donTwduniina/andns lunienwensu (Fevas 77.30) uavilszestiainis
MU 97U 5-10 U (Segar 27.00) AnuA1aniavedsUseiuny wudn fuseiunudningiseduaiig
aanianiianlunndd Tnglangsnaniinvesdunudogdussiunuluaugnssunisuss fudaay
fAfieedegean Jadoiuendndwasemanislusrunanifivesiunudegusyfunuluaugnssuns
tJ335’145@%11433@“fuqqasmﬁﬁfaéwﬁigwmaﬁﬁﬁszﬁu .05

nsUszgndldannsnent: nansdnvannsmiluldduuumasmdnduulousduaiuaniusslon]

FuszAunulunsdvsnim n1sdeddn wazidulle wenaind arsusslivunuinuaznanisaniuny

Received: June 6, 2025 Revised: August 25, 2025 Accepted: September 3, 2025



Journal of Social Development Research and Practice, Volume 2, Issue 3 (September - December 2025) 23 of 36

vaaiunuUseiunuluauenssunisuseiudinuegasinaue lngldinusiiagriouninuaianiswes

Usziununnang

s

1dfiny: ANAANS; JUsAun; AugnsIuNNSUTEAUdIAY

v

Dy e

Abstract
Purpose: This study examined insured persons’ expectations about the roles, powers, and
leadership of Social Security Board representatives, as well as factors influencing those prospects.
Methodology: Data was collected by questionnaire from a sample of 400 insured persons and
analyzed by descriptive (percentage, mean, and standard deviation) and inferential statistics (F-test),
at a .05 significance level.
Findings: Results were that most respondents were female (65.00 %), aged between 25 and 35
(35.80%), having earned a bachelor’s degree (69.50%), employed as staff or private sector workers
(77.30%), with professional experience from 5 to 10 years (27.00 %). Most samples had the highest
level of expectations across all dimensions. The authority and duties of Social Security Committee
insured persons' representatives received the highest average score. Additionally, occupational
factors influenced expectations about Social Security Board authority and duties.
Applications of this study: The findings of this study may serve as a foundation for advancing
policies that promote the rights and benefits of insured persons in cases of old age, death, and
illness. Furthermore, the roles and performance of insured persons' representatives on the Social
Security Committee should be regularly evaluated based on criteria that reflect the expectations of
insured persons across all categories.

Keywords: Expectations; Insured persons; Social security board
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