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ABSTRACT

This research aimed to study motivational factors, perceived organizational support factors,
and teamwork factors that affect the work performance of the Government Housing Bank employees
in the upper northern region. The research used a quantitative research design. The sample consisted
of 410 employees of the Government Housing Bank in the upper northern region, selected through
a purposive sampling method. Data were collected using a questionnaire with an alpha coefficient
of 0.984. Data were analyzed using multiple regression analysis.

The research results found that the factors that significantly influenced the performance of
the Government Housing Bank employees in the upper northern region were motivation factors
(B = 1.364, p < 0.05), perceived organizational support factors (B = 0.345, p < 0.05), and teamwork
factors (B = -0.735, p < 0.05). All factors had a multiple correlation coefficient (R2) of 0.977 and could
collectively explain 97.7 percent of the variance in service use decisions with statistical significance

at the 0.05 level (R2=0.977).
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