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Abstract

This research employs the Technology Acceptance Model (TAM) as its theoretical
framework to examine the factors influencing passenger acceptance of electric ferry services
for last-mile transportation. The study focuses on passengers with experience using the MINE
Smart Ferry service operated by Thai Smile Boat. A sample of 147 respondents was obtained
through simple random sampling via an online questionnaire administered in August 2024,
with the sample size determined using G*Power software. The research instrument employed
a 5-point Likert scale questionnaire validated through the Index of Item-Objective Congruence
(I0C) and Cronbach's alpha reliability testing. Data analysis utilized descriptive statistics and
multiple regression analysis.

Findings are as follows: The attitude toward service use had the most decisive influence
on acceptance (B = 0.543, p < 0.001), followed by perceived usefulness (B = 0.289, p < 0.05)
and perceived ease of use (B = 0.246, p < 0.05), respectively, collectively explaining 21.2% of
the variance in service acceptance (R?adj = 0.212). Additionally, environmental concern (B =
0.659, p < 0.001) and travel enjoyment (B = 0.410, p < 0.001; B = 0.284, p < 0.001) positively
influenced both perceived ease of use and perceived usefulness, respectively. This study
provides valuable policy development and service enhancement insights to promote electric

ferry adoption and long-term environmental sustainability.

Keywords: Electric Ferry; Technology Acceptance Model; Environmental Concern;
Travel Enjoyment

Type of Article: Research Article
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Abstract

This research article aims to (1) study the knowledge management on the processing
of organic vegetable products of farmer groups (2) study the production and processing of
organic vegetable products of farmer groups and (3) study the model of knowledge
management, production and processing of organic vegetable products of farmer groups in
the community of Phanom Sarakham District, Chachoengsao Province. This research used
qualitative participatory action research. The sample consisted of 20 farmers who were
engaged in organic vegetable growing, housewife farmer groups, and community enterprises.
The analysis tools were (1) in-depth interviews, (2) participatory interviews, and (3) focus group
discussions.

Findings are as follows: (1) The farmer group emphasizes participation in exchanging
knowledge on growing more variety of vegetables and helped each other find ways to process
organic vegetables into vegetable sheets, which has an easy processing process. (2) The farmer
group planned the processing by finding raw materials in the community to process into
vegetable sheets and helped each other improve the production formula to make it taste
better and more colorful. (3) The farmer group had the following models: (3.1) Applying local
wisdom to modernize the processing process to add value to community products. (3.2) Using
resources from organic vegetable cultivation to process them. (3.3) Controlling the quality of
production to meet standards from preparing materials, equipment, tools, production and

processing to packaging.

Keywords: Knowledge management; Production; Processing of agricultural products

Type of Article: Research Article
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Abstract

This research article aims to 1) study of the administration in accordance with good
governance principles of the labor court office, region 6, 2) study of the problems and obstacles in
the administration in accordance with good governance principles of the labor court office, region 6,
and 3) find a guideline for developing the administration in accordance with good governance
principles of the labor court office, region 6. This study was a qualitative research method. The
instruments used in this study were semi-structured interviews and focus group discussions by using
Inductive content analysis for data analysis.

Findings are as follows: (1) The administration in accordance with good governance
principles. (1.1)The rule of law: disseminating, reviewing, and improving the agency's regulations
to service recipients and the general public. (1.2) The principle of morality: defining the code
of ethics for the agency and civil servants. (1.3) The principle of transparency: having a system
for the public to access information, a system for monitoring, inspecting, and evaluating, and
listening to opinions from all sectors. (1.4) The principle of participation: having a campaign to
create awareness of participation among agency officials. (1.5) The principle of responsibility:
having a sense of self-responsibility, having standards for monitoring the behavior of
administrators. (1.6) The principle of value: having reduced unnecessary steps, and setting
goals and standards for performance.

(2) The problems and obstacles in the administration in accordance with good

governance principles (2.1) Rule of law: the basic knowledge of laws and regulations of the
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officers is not equal, training on knowledge and understanding of the rule of law was not
sufficient. (2.2) Morality: the problem of creating a network system and promoting morality
and ethics between agencies and work groups. (2.3) Transparency: the problem of accessing
in-depth information some work groups cannot access it limited by law (2.4) Participation: the
problem of decentralization, promoting public and official participation. (2.5) Responsibility:
the problem of applying the principles of good governance and responsibility in the
administration was not clear. (2.6) Value for money: the problem of insufficient manpower for
work in using of available resources by some work groups was not clear.

(3) The guidelines for developing administration in accordance with good governance
principles (3.1) Rule of law: developing a basic knowledge of laws and regulations in operations
organizing training for personnel in all work groups to enhance knowledge in good governance
principles that were consistent with the intentions of the Labor Court, Region 6. (3.2) Morality
principle: increasing the creation of a network system and promote morality and ethics among
agencies and work groups. (3.3) Transparency principle: maintain standards of transparency
operations and maintain a culture of operations in accordance with the principles of good
governance. (3.4) Participation principle: organizing a decentralized operation format promoting
public participation. (3.5) Responsibility principle: organize activities that were consistent with
personnel, aware of their responsibilities, and arrange personnel who matched their knowledge
and abilities. (3.6) Value principle: adjusting the structure and workforce, rotate work, increase

systematic planning, and apply innovation and technology in operations.

Keywords: Development Guidelines; Management; Good Governance Principles

Article: Research Article
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Abstract

This study aims to examine the problems and obstacles in the procurement process of
materials through the electronic government procurement (e-GP) system at the Faculty of
Management Science, Nakhon Sawan Rajabhat University. Additionally, it seeks to explore
approaches for improving the material procurement process within the e-GP system. Data were
collected from 30 personnel involved in procurement and supply management, selected through
purposive sampling. The research instrument was a questionnaire, and the data were analyzed
using descriptive statistics, including frequency, percentage, mean, and standard deviation.

The findings reveal that: (1) The majority of the sample were female (86.67%) and held a
master’s degree (50.00%). However, there were limitations in knowledge regarding procurement
laws and regulations, with only 33.33% possessing a high level of understanding, while 36.67%
had low or minimal knowledge. Additionally, understanding of the e-GP system was relatively
low, with only 26.67% demonstrating high proficiency. Furthermore, 60.00% of the personnel had
never received procurement training, leading to inefficiencies in operations.

(2) The main problems encountered in the implementation of government procurement
through the e-GP system include: (2.1) a lack of knowledge regarding relevant laws, regulations,
and directives (2.2) the vendor registration process has not been systematically implemented
(2.3) the complexity of the e-GP system and issues with system connectivity (2.4) the lack of
standardized procedures for inventory accounting and data storage (2.5) budget allocations that
do not align with the actual needs of agencies and (2.6) ineffective coordination between budget

users and procurement personnel in planning.
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(3) To enhance the procurement process, the study suggests adopting the PDCA (Plan-
Do- Check-Act) cycle and the 5R principles (Right Quality, Right Time, Right Price, Right Quantity,
Right Vendor) Key recommendations include systematic planning, process improvement,
monitoring and evaluation, and continuous corrective actions. Furthermore, emphasis should be
placed on selecting quality materials, purchasing at appropriate times, setting reasonable prices,
ensuring optimal order quantities, and choosing reliable vendors.

In conclusion, the e-GP procurement system at the Faculty of Management Science still
faces multiple challenges related to knowledge, technology, and budget management.
Development strategies should focus on modernizing technology, enhancing transparency, and

improving personnel skills through training programs to increase operational efficiency.

Keyword: Development Guidelines; Process Improvement; Material Procurement,

E- Government Procurement system

Type of Article: Research Article
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Abstract

This research article aims to develop an inventory management information system
and evaluate its effectiveness for small and medium-sized enterprises (SMEs). A purposive
sampling method targeted 15 participants, including information technology experts and SME
entrepreneurs. The research instruments consisted of (1) the inventory management
information system and (2) the system performance evaluation form. The system was
developed using Odoo (Open Source) and was designed to support inventory data storage,
order management, product tracking, and status notifications, with PostgreSQL used as the
database management system to accommodate business expansion. Data analysis methods
included frequency distribution, percentage, mean, and standard deviation.

Findings are as follows: The system achieved a high level of efficiency (x= 4.28, SD =
0.57). Among the key aspects, system accuracy scored the highest ( )_c = 4.40,SD = 0.51),
followed by system functionality ()_c = 4.34, SD = 0.48), security ()_c = 4.20,SD = 0.84), and
usability (x = 4.16, SD = 0.45). These findings align with the System Development Life Cycle
(SDLC) model, which ensures a well- structured and systematically improvable system.
However, further improvements are recommended in enhancing the user interface for better
usability and strengthening data security measures to support long-term use and increase

system reliability.

Keywords : Information System; Inventory Management; Odoo; Small and Medium-sized
Enterprises (SMEs)
Type of Article: Research Article
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§579 SME (Small and Medium Enterprises) #3o3amAauuananauazuingos fie gsnad
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weluladuaznisldan nmsdanisfunsdasundasazfudiaduimedniunsaniuiiu
gafvilifioadns Ufuussame aunwliEud uagnnsuinig vesgstalifinnuduuds dunsuas
faiu aenndastunrudeanisvesiuilnafiuasuuasly dedunisiualuladansaumenldly
§3A9 SME iudesifamnuddnuazinaulalugaiagiu maluladasaumaduaiosleiannsn
Pefinuszansanlunsdniiugsialdeeildodfey uilumanduiu Sdltlamuazanurinied
doundyilonedlunivesmaiunaluladansaummnuszondldlugsia SME uazllgmmiadl SME
fhnuinefedesitaluninensilusuuszanaiisidulunsiumaluladmandald sulufsanny
sndrunlumsdavyrainsidanuiuasvinuemanaluladansaumaiifisme devdwaliing
dunalulagluldliifinauduen waznseiuniudenisvesssiale (Smith and Doe, 2023)

Odoo uenduasuuulamusefafignimutudielilumsuimsinnisssinednensuiss
TneflanuBangugs aansavfuudaielfinfnlugaliiaenadesiunszuiunismisginavesuday
aaANslRag I MINEaN ALUYas Odoo ARanusaTINNTEUIUNMINENNIEIAalIluss Uy Wy
M5918 M5IANIAdaduAT MInan M3td M3y uagsianisgnénduiug Juvanzedisds
dwdugsfiaruadnuazauinnans (SMEs) Afesnisandunu iuuszansam waglinineinsedis
Aurn M3U3vsianisauiAsRdsing Odoo HaelsiamunisiadoulmvesdudlduuuiSealny an
Jaymdudiiwidonaunau Tudandlddefiiotesiunmsdafivuarmsdads uonanilszuuds
ansnidenlesiuszuutnd vivliannsonnauny dedula wazmuaunszuIunInegsalaegig

waugazdiUsEansnwm (Odoo, 2024)
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