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Abstract

Green business, which focuses on environmentally friendly operations, is playing a
significant role in the digital economy, especially as environmental awareness among
consumers rapidly increases. The integration of new technologies and innovations, such as the
use of renewable energy and recycling, helps green businesses reduce the consumption of
natural resources and greenhouse gas emissions. However, green businesses still face
challenges such as the cost of investment in eco-friendly technologies, raising consumer
awareness, adapting to new technologies, complying with environmental regulations, and
managing financial resources.

This academic article proposes strategies for driving green businesses towards
sustainability in the digital age, utilizing concepts such as sustainable development to help
green businesses minimize environmental impacts while increasing competitiveness. Results
of this study shows that steering green businesses towards sustainability in the digital age
requires reducing environmental impact through innovations and processes that use resources
efficiently, applying the SDGs 2030 framework, and facing challenges from technological
change and consumer behavior demanding sustainability. Businesses must be flexible and agile
while balancing profits, social responsibility, and environmental protection according to the
Triple Bottom Line concept to achieve sustainable growth. The advancement of green
businesses, including the use of digital technologies, can significantly enhance operational
efficiency and reduce energy consumption. However, green businesses must continue to focus
on raising awareness, efficiently managing resources, and securing financial support to achieve

sustainability and create positive impacts on society and the environment in the long term.

Keywords : Green Business; Business Challenges; Sustainability

Type of Article : Academic article

Uni

a A d'

537981787 (Green Business) wiagsnafilinnud Ay fuaudedunisdanindeudide
nanewduiiladdglunistuindeunsugiagaida qaﬁa?ﬂ%mﬁwé’qLa‘uimasmsmL%’;ﬁu’ﬂuﬁzﬁﬂaﬂ
warluuseinelng Iﬂaﬂ"ﬂaﬂﬁqsﬁﬁ]ﬁLﬁﬂﬁ@qﬁ’umsﬁmmﬁ5@5mmzmé’nmummmumﬂm"l 20,000
578 (Renewable Energy Policy Network for the 21° Century, 2023) wagn15asulugsnadiden

fyar1Useanns 1.7 auduneaa1sansy (Intemational Finance Corporation, 2023) luusginealne
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figsAadileatiléunisiusesnnndy 1,000 918 (nsaiamngsianisin, 2567) Tasssualneldamu
771 10,000 AUV IUIASINISNAIIUNABNULAEASHAILNALULATEZ DA (NTETNTINEIY, 2567)
witlgynuafivaingamnssuiinadutigmiddyluinlan lnensudesfineFounszaniiuszana
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&
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a ) ¢ a v Y o A . =
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Materiality Policy Strategy Implementation Disclosure
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1.1 §5098LA82 (Green Business) A8 N15ALUNINISALAAINE A UAUN1SaUS N

AIINADUKALNTIINSNYINTBENNTUTEANTNN ann15as199a9dY NSULTBU kagNITIINSIUT
Hnansenumedwinasy (U.S. Environmental Protection Agency, n.d.) lUmngfensannansgnu
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wnAnnsiuiedeugsiagaudBuainsausnesniunanenguiifunumadnily
MIRwuILazdnn5§sRadiden uuAnn1siauteg 19898 (Sustainable Development) lag
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§3fv@INTneanLUUNAR AT LAz UI NS AneUAUDIAINdBINTeagnAlulag iy nieuan
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Tuwanfied iy wwIRnn15annIsawIndes (Environmental Management) Tng Hart wag Milstein
(1999) \un1sannansnuvesgIasedndenunsldmalulad fazerauaznsufuane
ngviInedwindon n3danisdanindeniiiuszansaindisanauideadiuduindounay
a519pulF1USeunsnnsug ey Sndte wuade Triple Bottom Line (TBL) lng Elkington (1997)
Ussiiuwadndveagsnaluaufia o n1siiu Awnndon wazdeau Jadagligshaaunsainna
nsgnulunndunazimuiuloviefiduadunnudadu vaioitu wwiAnnsinnisdanagns
(Strategic Management) 1ng Barney (1991) gaLﬁumﬂ%’ﬁwmﬂﬁasmﬁﬂiz%w‘ﬁmwL‘ﬁaa%fw
AMULMUSEUNIINITUYITUAIULLIAAI9AST TN (Life Cycle) Iag Guinée et al. (2001) Helgsia
aunsnaanansznudedsuindenlunndunouresndnfug n1sasnuildadu (Sustainable

Investment Theory) 1ag Sullivan kag Mackenzie (2006) sjaviunisasnulugsianiuanssny

LFIUINADFILINADULATHIAY WATLUIAR ESG (Environmental, Social, Governance) 11
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CY v %
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Tunswaatulunain s?jqmi%’ﬂ‘mmmam@mw’jwmmﬁﬂﬁmmzﬂWiﬁ'}ﬁﬂilﬂwﬁﬂum’mﬁ'}ma
o a aa o X ¢ | ] % Aa A Iy
NaNYeIgINATYY Nl neansAnwlussussinanudt msldmaluladdleiuasnisinnig
N3neNsegelusEANSnnasaanfunuaziiunamlsliegalityd Ay wu vsEnildnasanu
nyuRsuluglsansunun1saLiiuauadtia 20% (Weber & El-Alami, 2022) wazgsnaniaunasening
ANdsBuaralsanusaiiuauarusalunisuastulunainla (Smith, R., & Thompson, H,
2021; Harris & White, 2020) dulutssindlve nan1sfinsusenndsanuiasgsnanumnsdunsgnuii
mﬁiihL%ﬂiuia%iwé’ﬂwé’amw,t,azmi%’ﬂmﬁﬁunuashQﬁﬂszﬁw%mwmmsaamﬁunmWiﬁwLﬁumu
1Afe 25% (Funun n1yiug, wag Ussiasy aAsilied. 2563) Ay N155NYIANANARTENINY
ANdsBuLazilsvedgsfadidey asuensallnawazaieauysiulunsaniuanuegiwaiiios
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Abstract

The objectives of this research article are (1) to study the level of service quality, (2)
to study the level of satisfaction, and (3) to study the quality of service that affects the
satisfaction of service recipients. The population includes people who come to request the
services of the civil rights protection aid and legal execution, Nakhon Sawan province. The
study was based on a sample of 180 people. The instrument used was a questionnaire. The
data were analyzed using mean, standard deviation and multiple regression analysis.

The results of the research found that (1) the service quality level of the civil rights
protection legal aid and legal execution, Nakhon Sawan overall is at the highest level (X =
4.53, S.D. = 0.47). (2) Satisfaction of the service recipients of the civil rights protection legal aid
and legal execution, Nakhon Sawan overall is at a high level (X = 4.37, S.D. = 0.45). (3) Service
quality: tangible, responsiveness, empathy, assurance and reliability aspects affect the
satisfaction of service recipients of the civil rights protection legal aid and legal execution,
Nakhon Sawan and they were able to predict the satisfaction of service recipients 83.5 percent

(R? = 0.835) with statistical significance at the 0.05 level.

Keywords: Service Quality; Satisfaction of Service Recipients; The Civil Rights Protection Legal

Aid and Legal Execution

Type of Article: Research Article
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Abstract

This research article aim to (1) the level of decision making to use services (2) study
the level of the marketing mix (3) study the marketing mix that affects users' decision to use
a medium-sized fitness center in Pathum Thani province. This is quantitative research. The
population is those who use a medium-sized fitness center in Pathum Thani province. The
sample size was 400 people using convenience sampling. The instrument used to collect data
was a questionnaire. Statistics used in the analysis included: descriptive statistics: percentage,
mean, standard deviation and the statistics used to test the hypothesis are multiple regression
analysis.

The results of the research revealed that : level of decision to use a medium-sized
fitness center at the highest level (X = 4.30, S.D. = 0.83), the level of marketing mix that affects
the decision to use medium-sized fitness services overall, it is at the highest level (X = 4.30,
S.D. = 0.83) and all 7 aspects of the marketing mix were able to predict the decision to use a
medium-sized fitness center together 93.5 percent (R?=0.935) with statistical significance at
the 0.05 level, with the people aspect being able to predict the most, followed by the process
aspect, product aspect, price aspect, physical aspect and promotion as for place cannot

predict.
Keywords: Decision Making on Using Service; Marketing Mix (7Ps); Fitness Center; Exercise

Type of Article: Research Article

anadunuazanudrAyveslym
AInlugalagduduludieanueion AusssuLaznsidiiniiunalauan1izeig 9

FMIAImlesda19 N5y daralvddayniifeiduguain lngnizluwaiuiionais

¥
=

nszuavaINIIkasnyIguAmMIuiUlauInIy Gandud funa, 2561) andedrialusiugueuunis
fuduTinuazaniufiniseonidenie quéiiniua (Fitness Center) Faidumadonuilsimanzay
uarsessuUuuveaiisuiuTinedluiufides

flpwuadunes (Fitness Center) A anufloanidanieiifivuiauandadiuly wunisoen

masnelaaniziazlinudAgiunsiaunianlduinisifesanuazainaus diulvegines

aglunrasuausigg nelugudnisen wageimsdinau In15ARAIUINISTTIAINTAIEATLLNALNT



32 | MsansuinFansaive1n1s Un 2 atud 2

[

fidonldusnis Tneuvseanléilu 4 Ussunvlngq fe (1) imuadumesidanndyd (Commercial
Fitness Center) (2) finuaidunesamsunielussdns (Corporate Fitness Center) (3) Wnluaidu-

WmasdmumITU (Community Fitness Center) uag (4) finiuaiduwasdmsuthtinuagiuy (Clinical
Fitness Center) Asuwusvuiailsiuaiduneslulsemalneldinasiduiuaividuinue uwisla 4
Useinm e Amuaduimesauinive) i9 $ruaudaus 10 @1vnPuly Amuadumesauanans fsmwou
Faust 5 -9 @1 wariinuadunesaundn fSwudus 1 -5 @191 dufinuaduneiionzedng
ssifuatannisvasesdnsldfuninauldusnswintu G510 fsunansie, 2550 uay Snsde uzauay

q

, 2553)

Ve

W7 aauiﬂﬂﬂHWWmLuamumasmmmﬂmﬂuwmﬂmmﬂ‘mmm Luaﬂmﬂmuwumium%a el

d

Y

Hudludl fdninnunesuatvayunisaiaaiuauam (aaa) Ihdenliduiuilunisdarilung
aelide ndnvnluea Meanuswilovesmninededidn uavesdnisuimsdaniauyusii Jdl
oo duaiuadeguam afraunne wasamnwmiieiinluiuidmindnusd Bududuns
wusaued w.e 2565 uagldaiiniseeanuiuieninfidinfiaiediennniadu ennss
v wazUszndiny Whansaunduiudiuasisasuauan  (@dnaunsauaiuayunisadaady
qUNN (ddd.), 2565) KIdpIniunudfyveansfnenisaliugsnafinuadunesuuinanans lu
Faiaunusdl Wesmnlumsdiusmvesmaenty muanusudlelulasinisdngn nside
afail Fajsdumdatonisnisnaniidnadonisdadulaléuinisfinuadunosouinnaises
fldusnsluandsriaunusil Weihdeyaluldivssloviuniussnougsialuiud uslumssauiy

yeafraasuguam adguangliwnyssusuluiuisely

TUTEaIAn1sIY

1. Lﬁaﬁm:mizé’uﬁauﬂizaumqmwammaarzﬁ%v‘%mi%mm%uma%wmﬂmwm
Aldusnsludaninuyusnil

2. WieAnwszaumsndulalduinmsiimuavnanansweflduing ludminuyusii

3. WleAnwdulszanneniseatafinnasensindulaldusmsiinuadumesvunnataves

Aldusnsludaninuvusil



Journal of Innovative Interdisciplinary Science Vol 2 No 2 | 33

Useloniiiléiuannnside
1. gusznaunisgsnafisiuaidumesvuianaisluuauyuusifauisainanisideluly
Usuusaziaunnsliuimsiinuaiielriaenndesiunsdadulavesilduinmsilmualugusng 4
2. fuszneunsgsiaiinuadunoianmisatnantsiselulalunsnsunugsianaonau

ﬁ?‘ﬁ‘u@ﬂﬁﬁg%ﬁ%ﬁﬂ’]iﬁ]aﬂﬂ

[

3. vivordureyanugiu wazUseleguniansAnwiwnyiaulanesnisanidugsiafaua

< % ~
Fumesluwnuyusnil

WUIAA NQEfLazUITENREITaS
dauUszaun1InaIAuINIg
druuszaunisnainuinis Wudsdnniseaialdaiuisaiald Tunisiauinagnsnig

AMSAATAVDIDIANT LTUDI91NA2Y8 1A IANTAIUITAANLTUNITNINITAAIALADEIL AU L AL

[

29AUTENBUYRIEIUYTEANNITRAIAUTN1TH Al (1) mAndadt (product) Kotler and Armstrong

'
[y [y

(2010) iAdrinaununeds wauseleviidudedlavsedudedlilangniausiirgnainiiioniny

'
[

aula waznislaudsanuisnalafinovausininudeenis lnedszlovindudesladiuluegd

©

a v 6 .«.:4' Y

fa v = dou v M Y I a a & a ¢
HaAnsue vaueNUseloridnaunilaidudedlaizenituinis nsuinis Wuguiuuresmdnsioe 7
Usgnaudumendndundnsuselend wazanufisnalangniauaiions delasiiugiundidudsaldla

warlidwmaliAnanufudivesddda q Tu (2) 5901 (price) Kotler and Armstrong (2010) na13n

' 1%
aa v v

o QA ] < - = [ I3 o
nsmvuasiandufavziagldduwmiddaduiuimadiinan duegiuinguszasavesnisiivun
auaztadedu q venainisadiausadsundadlinnfiediodndu sudsnsdndulasu

sialunagnsduyszaunianiIsaainty Iaudrdguiniuesansiviglusiiuuinis (3) anui

[
U a 14 &

(place) fia Asesdnsidoniiiodasiduaviouinisliguilaaidunguidmneadiflilaeds Ay

(%

agaInauievesinaing Sunumddguindunadenvesgndiludiiugsiauinis (4) mduasy

[

1139819 (promotion) duAvseuinisunauslasasAnsaznareiluliuselovimngndnluidn

o
) =

anAazliendealudsininiunidn ety oeAnsde@uisadsndnasdegnAiiiunisdeaisnd

)}

UszAnsnmuazliutile gsfausmsaiunsalasudnsnannuauyduasunisvieniussanse
(Bowie, & Buttle, 2004) (5) uAma (people) 1MuUUINsVURETUYARaTIUIAIUTNNT MFaRTU TR
Uimsillesnnmnineidedagassivussaunisalvesgnan Tuvagnliusmswinanunddesinla

anAdiadnuiianela vIeliauguannnislasuuinas (Bowie, & Buttle, 2004) (6) N5¥UIUNATT



34 | MsansuinFansaIve1n1s Un 2 atud 2

| o L a a

(process) N3¥UIUNSIAUINSAD 138395 1V0s3URUUTFUTUSAUNsUIEIUINsTIUsTaUAUdNSe
Fedoadlmuazainauiegegn wistunisidunisdsauuinisiifindszaunisallviiugnén
(Akroush, 2011) (7) dnwadgn1anienIn (Physical evidence) aNWaENIINIEATNRLIBEIDIAUTZNDU

[%
Y

Naz@laManualaln UssE1NIALUNITIAUSNISLAY AN INLINEDLNITUSNNTTIzAasdnuduiuLe

[
Y

fasmfenistrgednwaniudl mannudsnglufiuiifinnuazendoudos elunisensedu
Uszaunsalvesgnénidnaniuuinis (Akroush, 2011)

nsandulaldusnis

nsdndulalduinig mneds madnaulatoduivieteuinisvesiuilng daildunausig 1
5 dumeufte (1) msuiisnnudesnis Aenafnannilgmanelusyeaalasfiauvmnanyeds
Témualy nsdsuutasdiuyana maasullassnwindon wagnsdsaiunisnansinliie
arwdesnnfuiiludsfieninld 2) nnsdumdeya Tnsundsdeyanaduanyanasoudie dei

soulatl eanlaw wazniisnu ssdnsinqilideyald (3) msdsulunaden Jumsiuieuiiey

€

1%

ayadUAMIEUINT NeluiuaautAnisldau asdud waskauselovinaglasu (4) msdindula

%o Aunelavien1ssuneessauseletl Ao TunounaInIsEeNAUAYIBUINITLAY WagALIuNT

3

(%
A A

SPRUTNS

=

PAUAMIDUINITUU WA (5) WYRANTIUNAINIITOAUAIMIDOUINITUY USIN1TTORUAM

S

w7 Justamagiinisussiliuanuiianelavesnueanniianuisnelaasiinisteduavsedousnis

71 wivnguslnaldisnalaszenidnnsldvselailduinisgidn (Kotler, & Keller, 2006)
awv oo v aa ! L% A [

MUABNNYITae NITUTIY AT (2562) WU anwen1IUTEYINTAD LA 818 S¥AU
nsfnw wazseld danuduiusiunnud wazszeznattunmsldusnmsiiaueg dwladeiiendunis
Tgusnsnudt Uduiusveslduinisiinuduiusivanfeuvesdliuinisedniltdeddymneadian
AU 0.05 WaNIINT MIANIVDRWY ALY wasinnlseans nasiyide (2017) wudi drudszay
n1en1saatnidwasanisindulaldusnisiaiuadunasluanitugaufnwionyu luive
n3nnNIUAIAINTINeglusEAULIN WAkarsEAuNsinduladuUsEaumenisaaaliunneieiy

v o

dusziunsAnwiinasenisdnduladiulszaunisniseaiauananiusg1silted A isednnse

[y

c

'
a v aa

0.05 Tuaue? MSANYIVRY FIANA YINTULI, wagUUINT HAIENT (2017) Han153Te Wyt Jadend
nasian1sinaulaldusnsiiawadunasiilaliusnig 24 $7lus Sesaduarnuinlumseslawn
T2duA1uNI5UINIT AUNITALESUNITNATN LaZNITURAUDNIINIEAIN ATUNITNTEAUNTITUT N3

AURUNTAILALAINAAIN FIUTIAT AUUARINT ATUATENAINUAAR LasATUNEN U9



Journal of Innovative Interdisciplinary Science Vol 2 No 2 | 35

[

NSBULUIANIUNISIY

Y

ANN1ANEIITETTaL509 Yadunranisnataiiinasanisdnaulaldusnisiauaduines

[V

YANANTBIITUINsuunUnusIll dnseunwiAnlunsidunall

dAUUTTaNNIINITRANAUINNT

1. waniaum (Product)
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WeLUdaL UL IVUINNAY
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Y a
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7. n5zUUNIT (Process) luadwinunusiil
(Kotler, & Keller, 2016)
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A543 AiaTzinisonaeenyaal (Multiple Regression Analysis) n1sdadulaldusnisilaaidu-

WosvINNaNYelTUTNIsIuT I inUyus Tl

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 0.042 0.060 0.693 0.489
PUNBRNA 0.436 0.047 0.437 9.323 0.000%*
AIUTIAN 0.391 0.045 0.413 8.744 0.000**
AuYeIINIIndmY -0.001 0.049 -0.001 -0.025 0.980
PIUNTAUATUNITNAN 0.150 0.064 0.160 2.362 0.019**
AIUUAAS 0.719 0.086 0.706 8.345 0.000**
ATUSNYLNINILAN -0.247 0.067 -0.255 -3.667 0.000**
PIUNTEUIUNIT -0.468 0.077 -0.462 -6.102  0.000**

r=.967, R* = 0.935, Adjusted R? = 0.933, F = 799.948, Sig =.000

'
v o w aa [y
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1 1 aa 1 v a Y a a < 3
INAITIN 3 WU ﬁ'ﬂu‘lhgﬁlwnﬂﬂrﬁ(ﬂa']@VIJJNﬁ@@ﬂqim@auﬁl"ﬂi%UiﬂqiwmLuaLSUUW]@?Uuqm

navesldusmslulndminunusiil eglusdugenn Tl R iy 967 dunisnensalen

a

NFNAVDIAIUUTEAUNNNITAAIN WU ATUREAAIN AIUTIAT AIUNITARATUNITIAINAIUYAAS

PIUSNVUZNNITAIN HIUNTLUIUNTT ddwaranisdnaulaldusnisiawadunasauinnals Tl

1Y

ANFUUSEANTVRINITNEINTAISIUMNAY 0.935 Fearusanensalainisanaulaldusnisle Seuay

Y

93.5 fided1fggmeadanszau 0.05 lnesuyaaa dmasenisandulaldusnisiiauadunoiauin
Na19 YINNga (B = .706) d3Ud1AUTDIRIWIAD AIUNTBUIUNT (B = -0.462) AUNANS 9 (B =

0.437) 91u51A1 (B = 0.413) AMUSNWULNIAEAN (B = -0255) AUNISAWESUN159a9 (B = 0.160)

o w

futeInensInsmuie luiinasenisdnaulaldusnisiaiuadumasuuinnais Nsedutisdfmia

o

[

add 0.05 Fsausadeuduaunisneinsal Tugduuumziuuinasguladsil



40 | MyansuinAansaIneIn1s UN 2 atud 2

nsdndulaldusnsiiauadunesvuinnats = 0.437 Eundnde) + 0.413 (H1u31A1) + 0.160
(A1UNTALATUNITAATN) + 0.706 (ATUYAAR) - 0.255 (AUTNYUENIINIEAIN) - 0.462 (AU

ATLUIUAIT)

2AUTIINANTIIAY

nseAuTIENanTIdeauIngUIzan il

1. ilefnunszdunsdndulalivinsiiniuavuanasvesgliuing Tudmiauyusiil
nan$Idenudn madndulalduinisiiauadunesvuwinnarsvesdlduinisludamiauyusd eglu

seAuNINge FeerafnanmsualunisguadnuiavamvesUssnvuludagduilunniu Jviuunesn

1%
[y

° - vy < a Y A Ao o w & A v | o
MasneLieliilgun nudauss vauzenuluiuinides nseanfaenigluiuiniig wu luawdiu
= = Ny o w - & A & a 9 o A
YBIAUBY AIUAITITUE MTRAUINANT 91380 TAR W TeINUN TauvInIsRUNIelUFeanIunv
aunsaeaniiainigld nisldusnisiauaddimnumnzauuinnidi Inenisdegulaiiazlguinisila
@ ¢ v o I v o A A Y a ' ° o 2 v a D
waldwnesalemiles aglududuusn sesande dnstduinisedeadiate daunne Andulaly
a a I ¢ v oA a | Aa o Y a Y o
UInmsilniuaiguines meaiuuiuiienisiguainuazsusena vainsldusns wazduduaning
2 U a Y a N < v a v ] A v
Ae mdnaulaldusmsinuaidunesalgnsiansundeyasis  Mneides
2. Wisdnwszrudiudszaunsnsnataiinadonisdndulaldusnsilauadumesouin
nasvasldusnsludmdnunus il nan1sidenud sedvdiudszaunisnananinadenisindulaly
a a < 3 Y a [ [ = I [y = ¥
Usnsilauaigumesvuianatsveldusnisludminunusiilaesiy eglusedvunniian aenndos
funsfinwvesaw esloen wasmmUseans nasivide (2017) wud diudszaunianisnainiidsa
sonsanaulalduinmsilauadumesluandugaudnwiensu luwanguvmumuasaiwsisegly
FEAULIN LUBNTANTIHAIU WUTT ATUNERANTNTEAUEINGR TOIRIADAIUNTEUIUNT EIRUER
UIAD AMUANYULNINNIEAIN ATUUAAD ATUTIAT AIUYBININITIINUY UagNITAUEIUNITAATN
@ o w v = v a o A a v Y 1Y Y o oa ~
Judduaaying Fenundnine fie sUsuuuinig Mgusenaunstaweliuigidnsuusnis lunisiae
o = 4 | Yy a Y a = a ] I [ < o o
asaauianelakasUsyleviaaaaunysuuinig gldusnisddimnudniiveglussauunndudidu
L3N FRIANNNAD NTEUIUNT e Tumaulun155uUINIS mndumeun1ssuusnsiigeenndudaunas
A¥Ann TINNIENBENINIENINAR aunsalane 9 lun1seanmdinig anmwinaeulun1seanings
~ Aa ! ' Y] a ] Y a 1 ) =
neilussenanfgedmadeseauauAniuvasldusn1segluseAuun wenandduyana
nUEDe yaaInsNimTnliusng Feaenadediunisesuleves Hollensen (2010) Na13315579

[y

U3N13 13091UUNSIRAINeY AUETIdIaUUINTT viTouAansIimiflun1susnig Wennanian



Journal of Innovative Interdisciplinary Science Vol 2 No 2 | 41

NetatlaensaiulsyaunsalveagnAMdniuuinig daur1usien Tan, Ching-Yick Tse, and Wong
(2009) NA1YI1 NFAMUATIANEINTITAAT1IMSOA8gIAILA InTIATlineuauaiafuY N3

1 o

fdusuudviemu o1evilidendnfanisluiian usimnnsimuanaigaiuningniazaiunsn
PelgsRafTuualiufasnayuazan uazilugnmadniansldiouiu dansude wnanisdmng
uagnIsduaiunIaan dsgfuanudaiiutesnitdudu enadaannisldunsiiauadudud
Uszanuinis lufianudugusssuuazldanunsadudesld demenisdadimisenalifinaseonis
dadulasnntn drunsduaiunseaiasinidunisasian wan woududddlussiauins enaiinisan

'
(% [y A

wan wanwaudaluslunsdnsuuinisang o I8 egaslsfiang HIuusnsenalinnudfgyiuaudu 9
fiflnasion1slduinig uagseitmanelumsidniuuinsuinniniufe nsquadaaiugunin 3a
syfumuARiusoduUsTauMsaannly 2 fMuitesnindusy 9

3. WieAnwdmlszaunanisnaafidnasenisinaulalduinsinuadumestunnnansues

AlEusNsludmIaunus Il wudn duUsEaunInIsnaIni 7 AU aunsasinduneInsaainis

e

andulaldusnisfinuaidunesauinnaitldsasas 93.5 (R=0.935) lngauunna @Inadens
dadulalivinmsilauadunoiuinnais 1nilge sedawfe fMunszuIuMIuAdmalufiamsay
annsaesueliinnszuiufiuindwanenissndulaldusnistesas mnfinsyuiunsteras nedu
Tdnandeslunisidnduuinisdendamaionsldusnisunniu daunie sundnduet dusian @
SNWAENIINAIN FIUMTALESUNNTAAR dOAAEEITUNSANEIE I5ENA TINSULT, wavuuing
NAAYS (2017) Han153de wudh Yadeiidiuase nsdadulalivinsinuaduneiidaliuing 24
Falus Bosdrduanunnlumiesldun Jededunisusnis dduiituuneis nsusnisveandneu

LAZRIANTLALAINTIN TINVIAUDUS NI ANUADAARDINUY ATUAITANETUNITRAIA Lazn1TUILEUs

NNMEAIM AugUNIalkarANEEAIN AUTIAN wiruREndn liliaudenndesiu agdlsfny

] ¥ & ¥

Peter and Donnelly (2007) lina17331 1a1 Wudadengnamseduilnalasanizlulssmanige

Vo Tianudidguinnindadedu q dduauiddeil sian Wladeanuddgiiaavselldegluseduas

ngalunisdnaulaldusnig

YOLEUDWUL
YDLAUBLULIINNITIVY
INHANITIVEY drulsraunianiseatanilnasanisanaulaldusnisiaiuadunasvuinnana

[y

valduInsludandnuvusiil Ae Auyera dedudusznaunisdsmdsiinudfyiuyuanainsivin



42 | Myansuinmansamnine1n1s UN 2 atud 2

wihlunisbiusnis wWieliguslaedndulaldusnsinuadunes sudsanduneulunisdiiv
UINshdU Nty WieANuasAINauIevaeuslnAlanSuUsMs

v a o 14 1

Jaauauuzlunsideasssaly

NuITpsel lulinsihdnwagnislssansmansuiages lunsideassialumisdill
Basrziiielivsvdnvaznisuszgnsaansgliusnisiinuadunssvuanaisvesglduinislu

Jardnunustil smsladedu 9 wu Jademednine auamnisusng

LONE15D1999

o

356MA BINTUL, LazauIn wma‘w‘é. (2017). thseidnagenisanaulalsusnsimuaFunes i
1Daliusnis 24 dalug vouguilanluiynngunnuniuas. uinisgsnauvdudn,
URINGRYTTTUANERS.

39107 feunensae. (2550). nagninsmanavesiiauadumesluussmele. 13F13ATUNUUTIIA,

6(2), 26-37.

1Y v

An5%y Uzguay. (2553). N159ANITAUIFUNIN. NTUNNUMIUAT: ANEINEIMEanIN1sAINIAINTe]
UNINYRY.

wssase WA, (2562). TadeiiAerteadunislavinisiimuavesiiogoireluamnsunnuiuns
kagtSuama. AaUAERTUNIULMIRN @1917YI1N1TIANTITEAAINNTIUAITUIAITUALAIS
vioadien, 1vnAnerdengaym.

Fan¥d Auf. (2561). nisAnmnadululslunisvengnaingsinessliives (Ve auUl.a17.
WendnusuIsssiauUudia, Taudininends, uminendeysn.

drinaunesmuativauunisaiinasuauain (@aa.). (2565). vanvnluna 9.UnusId nyugensy
Wau1AainIWgIn. AUANINN https//www.thaihealth.or.th/%E0% B8 %ABI%E0% B8 %
A5%E0%B8%B1%E0%B8%81%E0%B8%AB%E0%B8%81%E0%B9%82%E0%B8%A1%EQ
%B9%80%E0%B8%94%E0%B8%A5-%E0%B8%88-%E0%B8%9IB%E0%B8%I7%E0%
B8%B8%E0%B8%A1%E0%B8%98%E0%B8%B2%E0%B8%99%E0%BE%B5-E0%BE%AB/

9w A3luen uaznUszans nastuide. (2017). daulszaumnenisnainiidanaienisdadulald
UIMsilnuadunes 10san1dugnuANYIONYUVDLYR NTUVNNNIUAT. 2155I5FVANIND
AnYIMazaUNIINIT. 46(2), 270-282.

Akroush M.N. (2011). The 7Ps Classification of the Services Marketing Mix Revisited: An Empirical

Assessment of their Generalizability, Applicability and Effect on Performance-Evidence



Journal of Innovative Interdisciplinary Science Vol 2 No 2 | 43

from Jordan’s Services Organizations, Jordan. Journal of Business Administration. 7(1),
pp. 116-125.

Bowie D., & Buttle F. (2004). Hospitality Marketing: An Introduction, 1st edition. UK:
Elsevier Butterworth-Heinemann.

Cochran, W.G. (1977). Sampling Techniques (3rd ed.). New York: Wiley

England. Kotler, P., & Armstrong, G. (2010). Principles of Marketing (13th Ed.). USA: Pearson
Prentice Hall.

Hollensen, S. (2010). Marketing Management: A Relationship Approach (2nd edition). Harlow:
Pearson Education.

Kotler, P., & Keller, K. L. (2006). Marketing management (12th ed.). Upper Saddle River, NJ:
Pearson Education.

Kotler, P., & Keller. K. L. (2009). Marketing Management (13th ed.). Harlow England: Pearson
Education.

Kotler, P, & Keller, K. L. (2016). Marketing Management (Global Edition) (5th ed). New Jersey:
Pearson Prentice Hall.

Peter, P. J. and Donnelly, J. H. (2007). Marketing Management: Knowledge and Skills (8th
edition). New York: McGraw-Hill.

Pinbut, K., Robkob, A., & Pansuppawatt, A. (2023). adadrulszaunianisnainusnisfiinane
mmé?ﬂﬂ%u’%mimut,l,aﬂwaLﬂ%’mm%uﬁmaqﬁﬁm NN INGRBUMEISANL. SSRU Graduate
Studies Journal. 16(2), 86-110.

Tan A., Ching-Yick Tse E., & Wong C.L. (2009). Hospitality Marketing. (1st edition). University of

Hong Kong.



LLu'a‘vmmiﬁﬁuu'mﬁmaQ%aﬁqﬂmﬂﬁ Iiﬂﬁﬂuﬁlﬁlqiztﬁﬂwﬁmi
NIUNTTYNAINNTIUNNT @ut’jmiqmﬁwniiuﬂmﬁ’uﬂizmﬂLLazwé'N'm‘VIWﬁ
The Guidelines of Developing Personnel Retention in Military Explosives Factory

of Defence Industry under the department of Weapon Production

Defence Industry and Energy Centre Received: August 8,2024

Revised:  August 17,2024
NAIUINS wAsaY’ uee aigly duuda’ Accepted: August 26,2024

Kanjanaporn Nakrat ' and Nattachai Nimnuan?
tnfnwvdnansigamansumdngin Ansuyvemaniardnumans uiendessiguasaissa’
HYIemans1ansd a3, 0158UsEanuInETAans AnsYYeAanSUAYAIANAERNS NINENaEI NN UATEITIA’
Student, Master of Political Science, Faculty of Humanities and Sodial Sciences, Nakhon Sawan Rajabhat University1
Assistant Professor Dr,, Lecturer, Political Science, Faculty of Humanities and Sodial Scences, Nakhon Sawan Rajabhat Uni\/ers’rty2
E-Mail: kanjanapom.nr@gmail.com1, E-Mail: nattachai.h@nsru.ac.th2

unfnge
unANLATeiiYagusrasd (1) Anwissfumsasegesyaains (2) Anwiladeiidmanonisas
9g90IYAAINT WaE (3) levuuImemsimuIn1sAsegvosynaIng tssuingssdanms nsuns
gAAMINIIINMT AuimIgnamnsanoafulssmanasndanumms meideidumsidouvunay
38 doyaiieUiun udeyannnguiiedns dwnu 212 au Tagldnsduiegauuudund wdesile
Aldlunsfiurusadeya fie uwuasuaudifisarudesiumiiiy 0.97 adRldlumsiinsesideya
fio AwA foway Al Amdudsauunnsgiu mavduiusveaiiosdu uasAanneeNg ALY
funou Feyadegunn ivdeyaanglidoyadidny s1uau 15 au Taglé35idenwuuianzas s
Funwaliuuidasai lnemsAnsesideyauuuguils
HANTITE WU (1) seaunITAtegveIuAaININNTINeglusEAuUILNaNe (X = 3.26, SD. =
0.57) (2) Uadeiidamasionisrseguesynains Tssuingssdanmss wuin sumnufmdily
WNAINTU fMunanouuny fumsatiuayuuesesins suauduiusiuiousisau fune
N wagsnuausuRaveulua fBvEnaniauin agnsfifedAyvnsadaisesu .05 Tnedaunns
nensaiveanmsnteglunuvesyaaing il
aun1snensadluguaziuusy
¥ = -0.154 + 0.293 (X)) + 0.175 (X,) + 0.118 (X3) + 0.130 (X;) + 0.260 (Xs) + 0.163 (X,)
aun1snensalluguasiuuinggu
Z = 0277 (Z) + 0233 (Z,) + 0.136 (Z5) + 0.165 (Zp) + 0.231 (Z5) + 0.146 (Z)
(3) wuaneniAINITAsagrasyAatng Sifal (1) Fumsiauianudmdluniing
U (2) AUNTIALIAURANDULNY (3) AUNITHAUINIUNTATUALUUINBIANT () AUNITHRUY
sunmdiusiudieusua (5) fuenusuiiaveuluau uag (6) mMmunziii

AdARY: N13A908LLAT, YARINS, NTUNITERAMNTTUNS

USZEANUNAY: UNAIUITY



Journal of Innovative Interdisciplinary Science Vol 2 No 2 | 45

Abstract

The purposes of this study were 1) to study the level of the personnel retention
2) to study the factors affecting personnel retention and 3) to develop the strategies to
enhance the personnel retention of military explosives factory Department of Military
Explosives Factory of Defence Industry Department at Weapon Production Defence Industry
and Energy Centre. This study applied mixed-methods approach. The quantitative data were
collected from a sample of 212 personnel using stratified sampling. The tool used for data
collection was a questionnaire with a reliability score of 0.97. The statistical analysis included frequency,
percentage, mean, standard deviation, Pearson’s correlation coefficient, and stepwise multiple regression.
The qualitative data were collected from 15 key informants using purposive sampling and semi-
structured interviews by analytic induction.

The results of the research revealed that (1) The level of the personnel retention in
overall was at a moderate level. (X = 3.26, S.D. = 0.57) 2) The factors influencing employee
retention included career advancement, compensation, organizational support relationships with
colleagues, leadership, and job responsibility. These factors were statistically significant at the 0.05
level. The predictive equation for employee retention at the Military Explosive Factory in raw scores
and standard scores were as follows:

The predictive equation for raw scores:

f/ =-0.154 + 0.293 (X;) + 0.175 (X,) + 0.118 (X3) + 0.130 (X4) + 0.260 (X5) + 0.163 (X¢)

The predictive equation for standardized scores:

Z = 0277 (Z;) + 0.233 (Z,) + 0.136 (Z5) + 0.165 (Zy) + 0.231 (Z5) + 0.146 (Z,)

3) The guidelines for improving personnel retention were as follows: (1) career
advancement development, (2) compensation development, (3) organizational support
development, (4) development of relationships with colleagues, (5) job responsibility

development, and (6) leadership development.

Keyword: Job Retention, Personnel, Department of Military Industry

Type of Article: Research Article
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AN 3 AIANYSEANGaNAUNUsINYSAY (D)
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Abstract

The objectives of this research article are : (1) study the level of political trust (2)
compare the political trust, classified by the personal factors and (3) study the factors affecting
the political trust of the people towards local politicians in Nakhon Sawan Municipality. This
study employed a quantitative research approach. The sample group consisted of 384
residents, determined through stratified random sampling. The data collection tool was a
questionnaire, which yielded a reliability test result of 0.85. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, Pearson correlation coefficient,
multiple regression, T-Test, F-Test, and Scheffé’s method for multiple comparison tests.

The results of the research found that : (1) The political trust was at a high level (x =
4.10, S.D. = 0.36). (2) The comparison results showed that citizens with different ages, education
levels, and monthly incomes had significantly different levels of political trust overall, with a
statistical significance at the 0.05 level. In contrast, citizens with different genders, occupations,
and marital statuses did not show any significant differences in overall political trust. 3) The
factors affecting the political trust of the people towards local politicians in Nakhon Sawan
Municipality included transparency, political mobilization, political communication, social
capital, and bureaucratic politics. These factors were statistically significant at the 0.05 level
and had a positive influence. The predictive equations for the political trust of the people
towards local politicians in Nakhon Sawan Municipality (Y) in both raw scores and standardized
scores were as follows:

The Predictive Equation in Unstandardized score:

Y =0.785 + 0.174 (X;) + 0.198 (X,) + 0.163 (X3) + 0.125 (X4) + 0.143 (Xs)

The Predictive Equation in Standardized score:
7 =0.200 (Z)) + 0.272 (Z,) + 0.185 (Z5) + 0.147 (Z,) + 0.165 (Zs)

Keywords: Political Trust; People; Local Politician

Type of Article: Research Article
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1519 2 (98)

anulinselanienisiiios LREIAY
SS df MS F Sig
VULV IVU wususau
37 FERINNGN 631 2 315 2.323 .099
nelungu 51.744 381 136
593 52.375 383
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YATUATAITTA TIMUNGIUTDIUNIN

anulingdanenis | undeaany
. ss df MS F Sig
LUBIYRIUITYIYU wususau
1.91UAMTITUITYSITN | TENINNGY 558 2 279 1.532 217
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AN 7 KAaNITIATIeiAIulIelanenIsidasvaetservuiidsatnnisidasiasduluusimauia
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anulinelanienisidissves WUEIAIY _
Useevu wususau > ar | Ms " >t
1. ANUANGITNITUTITUNWNSLLBY FENINGY 2085 | 4 |.521 | 2911 | .021*
nelungu 67.874 | 379 | .179
By 69.960 | 383
2. /UAILEANNNTANWNSLBY FENINNGY 3707 | 4 |.927 | 4543 | .001*
nelungu 77.311 | 379 | .204
By 81.017 | 383
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3. Uadendenanandaruliznglanianisitiosvesussunvundinaunnisiiiaaviasduluiun
WAUIAUATUATEITITA

M99 8 WANITIATIZYNISORnaeTINyAas (Multiple Regression Analysis)

Coefficients 2

Unstandardized Coefficients | Standardized Coefficients
Model t Sig.
B Std. Error Beta

(Constant) .85 .138 5.691 | .000
X4 174 .039 .200 4.495 | .000

X5 .198 .030 272 6.520 | .000

X3 163 .042 .185 3.849 | .000

Xa 125 .038 147 3.246 | .001

Xs .143 .039 .165 3.712 | .000

a. Dependent Variable: Y
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3. pnnsanudadefidmanoanulindannsiewsssrsuiiddetnnisiiosiesdiu
TummavauaATuATERTsd wud Jadeduanulusdda funsseaumenisides Funisdeansnis
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wuiriAnadsegluseduuin uwazdlen Beta = 0.272 Faldninarenulindanianisiiesvos
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