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Abstract

This research aimed to: (1) examine teamwork that affects job performance of employees,
(2) examine emotional intelligence that affects job performance of employees, and (3) examine the
work environment that affects job performance of employees. The sample group consisted of 335
employees at the Government Housing Bank Head Office. The research instrument was a
questionnaire. The statistics used for data analysis included frequency, percentage, mean, standard
deviation, and multiple regression analysis.

The findings are as follows: (1) Teamwork factors can be combined to predict the overall
performance of employees by 57.6 percent (R* = 0.576). When classified by each aspect, it was found
that mission and goal setting and open communication significantly affected the performance of
employees at the 0.05 level. However, the roles and responsibilities delegation, leadership
distribution, and collaborative decision-making did not significantly affect the performance of
employees at the 0.05 level. (2) Emotional intelligence factors can be combined to predict the
overall performance of employees by 69.6 percent (R? = 0.696). When classified by each aspect, it
was found that self-emotion awareness, emotional regulation, self-motivation, and social skills
significantly affected the performance of employees at the 0.05 level. However, empathy did not
significantly affect the work efficiency of the employees of the Government Housing Bank, with no
statistical significance at the 0.05 level. And (3) Working environment factors can be combined to
predict the overall work efficiency of the employees, by 70.4 percent (R? = 0.704). When classified
by each aspect, the relationship dimension and the system maintenance and change dimension
significantly affected employee performance at the 0.05 level. However, the career advancement
dimension affects the work efficiency of the employees, with no statistical significance at the 0.05

level.

Keywords: Teamwork, Emotional Intelligence, Work Environment, The Performance

Type of Article: Research Article
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