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Abstract

This research article aimed to (1) study the quality of work life that affects the
performance of the employees (2) study the work environment that affects the performance
of the employees and (3) study the motivation that affects the performance of the
employees. The sample consisted of 298 employees of the Government Housing Bank in
department store branches in Bangkok and its vicinity. The research instrument was a
questionnaire. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, and multiple regression analysis.

Findings are as follows: (1) quality of work life can be combined to predict overall
employee performance by 0.3 percent (R* = 0.003). When classified by each aspect, it was
found that potential development and organizational pride affected the overall performance
of employees (p < 0.05) (2) work environment can be combined to predict the overall
employees performance by 0.2 percent (R? = 0.002). When classified by each aspect, the
analysis revealed that physical working conditions significantly affected employees' overall
performance (p < 0.05).(3) work motivation can be combined to predict the overall
performance by 38.3 percent (R? = 0.383). The analysis by individual aspects revealed that the
need for commitment and the need for achievement had a statistically significant effect on

employees' overall performance (p < 0.05).

Keywords: Quality of Work Life; Work Environment; Motivation; Work Performance

Type of Article: Research Article
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