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Abstract

This research investigates factors influencing consumers' intention to use on-demand
ride-hailing platforms following the COVID-19 pandemic by integrating the Health Belief Model
and Technology Acceptance Model. Using quantitative methodology, data were collected
from 136 respondents with experience using on-demand ride-hailing platforms through an
online questionnaire using simple random sampling. Multiple regression analysis

Findings are as follows: perceived ease of use (B = 0.521, p < 0.05) and perceived
usefulness (B = 0.467, p < 0.05) significantly influenced the intention to use ride-hailing
platforms, with these variables explaining 57.70% (R? = 0.577) of the variance in usage
intention. Perceived ease of use had both direct effects on usage intention and indirect impact
through perceived usefulness. Cues to action and self-efficacy had indirect effects through
perceived ease of use and usefulness. However, perceived susceptibility and severity of COVID-

19 did not significantly influence platform usage intention.

Keywords: On-demand Ride-hailing Platform; Health Belief; Technology Acceptance;
COVID-19; Usage Intention
Type of Article: Research Article
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