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Abstract

This research article aims to 1) study of the administration in accordance with good
governance principles of the labor court office, region 6, 2) study of the problems and obstacles in
the administration in accordance with good governance principles of the labor court office, region 6,
and 3) find a guideline for developing the administration in accordance with good governance
principles of the labor court office, region 6. This study was a qualitative research method. The
instruments used in this study were semi-structured interviews and focus group discussions by using
Inductive content analysis for data analysis.

Findings are as follows: (1) The administration in accordance with good governance
principles. (1.1)The rule of law: disseminating, reviewing, and improving the agency's regulations
to service recipients and the general public. (1.2) The principle of morality: defining the code
of ethics for the agency and civil servants. (1.3) The principle of transparency: having a system
for the public to access information, a system for monitoring, inspecting, and evaluating, and
listening to opinions from all sectors. (1.4) The principle of participation: having a campaign to
create awareness of participation among agency officials. (1.5) The principle of responsibility:
having a sense of self-responsibility, having standards for monitoring the behavior of
administrators. (1.6) The principle of value: having reduced unnecessary steps, and setting
goals and standards for performance.

(2) The problems and obstacles in the administration in accordance with good

governance principles (2.1) Rule of law: the basic knowledge of laws and regulations of the
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officers is not equal, training on knowledge and understanding of the rule of law was not
sufficient. (2.2) Morality: the problem of creating a network system and promoting morality
and ethics between agencies and work groups. (2.3) Transparency: the problem of accessing
in-depth information some work groups cannot access it limited by law (2.4) Participation: the
problem of decentralization, promoting public and official participation. (2.5) Responsibility:
the problem of applying the principles of good governance and responsibility in the
administration was not clear. (2.6) Value for money: the problem of insufficient manpower for
work in using of available resources by some work groups was not clear.

(3) The guidelines for developing administration in accordance with good governance
principles (3.1) Rule of law: developing a basic knowledge of laws and regulations in operations
organizing training for personnel in all work groups to enhance knowledge in good governance
principles that were consistent with the intentions of the Labor Court, Region 6. (3.2) Morality
principle: increasing the creation of a network system and promote morality and ethics among
agencies and work groups. (3.3) Transparency principle: maintain standards of transparency
operations and maintain a culture of operations in accordance with the principles of good
governance. (3.4) Participation principle: organizing a decentralized operation format promoting
public participation. (3.5) Responsibility principle: organize activities that were consistent with
personnel, aware of their responsibilities, and arrange personnel who matched their knowledge
and abilities. (3.6) Value principle: adjusting the structure and workforce, rotate work, increase

systematic planning, and apply innovation and technology in operations.

Keywords: Development Guidelines; Management; Good Governance Principles

Article: Research Article
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