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Abstract

This research aimed to (1) (1) investigate the motivations of Generation Y tourists
traveling to Nakhon Sawan province through the use of online media, as influenced by online
media and (2) propose marketing communication strategies for Generation Y tourists to
tourism businesses in Nakhon Sawan. This quantitative research involved a sample of 385
Thai Generation Y tourists aged 18-38 who had visited Nakhon Sawan, using a questionnaire
to collect data. Statistical analysis included percentages, means, and standard deviations.

The findings revealed that (1) most respondents were female, aged 26-29, single, with
a bachelor's degree, and had a monthly income of 15,001-30,000 baht, residing in the central
region of Thailand; (2) respondents primarily used online media for entertainment and
relaxation, accessing it 3-4 times daily for 3-4 hours, with peak usage between 5:01 PM and
9:00 PM. Moreover, respondents expressed a strong desire to travel after using online media;
(3) most respondents traveled with friends for 1-2 days, 1-2 times in the past three months,
spending 1,000-4,000 baht per trip and (4) the motivations for Generation Y tourists to travel
in Nakhon Sawan were high, with attractions followed by transportation Facilitation aspect

and hospitality incentives, respectively.

Keywords : Motivation; Travel; Generation Y; Online media

Type of Article: Research Article
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