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Policy on using artificial intelligence innovation Ai to increase
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Abstract

Artificial intelligence (Al) technology is currently advancing quickly and finding applications across
various sectors. Government and private sector agencies are beginning to realize the potential of Al in
developing services to be more efficient, effective, transparent, verifiable, and of maximum benefit to the
people. Al can help with administrative work. Data analysis and predictions help provide fast, accurate, and
to-the-point services, so that people receive fast service. In addition, it helps increase the country's
competitiveness. Al helps businesses be more efficient, reduce costs, and increase national income. There
are quality products and services. Able to compete in the world market Promote job creation and the

digital economy, create new jobs, and stimulate the digital economy to grow. Develop the quality of life
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for the people. Help develop the public health system, education, and safety, and help make the quality

of life of the people more convenient.
Keywords: policy, innovation, artificial intelligence
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Abstracts

The purposes of this research were to: 1) study teacher shortage information at Khok Tum Wittaya
School, Mueang Lopburi District; 2) investigate the cause of teacher shortage at Khok Tum Wittaya School;
and 3) find ways to manage teacher shortage at Khok Tum Wittaya School. It is a combination of quantitative
and qualitative research. In qualitative research, the sample consisted of nine teachers and 16 students
from Khok Tum Wittaya School. The collected data, obtained through interviews, observations, and
quantitative questionnaires, was analyzed by the percentage of the average and standard deviation to find
a solution to the teacher shortage problem. The research revealed that 1) the lack of teachers at Khok Tum
Wittaya School consisted of medium-sized schools, less allocation of teachers, especially in basic subjects,
and other tasks apart from teaching. 2) The causes of the shortage of teachers at Khok Tum Wittaya School
were high in terms of the status and direction of schools. The relocation of schools was moderate, and the
size was high. 3) Solution for teacher shortage management at Khok Tumwittaya School by combining the
classrooms of both Mathayom 6 students at Khok Tumwittaya School. As a result, students' satisfaction
with total class activities was high. The school achievement after was greater than before at a statistically

significant.05 level.

Keyword: lack of teachers; teachers; solutions
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Abstract
The primary objective of this article is to provide guidance on formulating strategies for managing
teaching and learning at the graduate level, focusing on the process of conducting independent research
to enhance competitiveness within the modern education system. The method employed for gathering
secondary data involves the collection of information from various documentary sources, such as books,
textbooks, academic papers, research studies, and relevant electronic media. The findings suggest that

universities should integrate various strategies to streamline the process of conducting independent
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research. Examples include implementing progress reports for independent research projects or reducing
costs in education by utilizing internet-based support systems for learners, overseen by academic advisors.
This educational approach encourages innovative research ideas among students. Furthermore, this system
requires students to orally defend their independent research projects. The open-access nature of this
system allows for broad participation from both students and interested parties, ultimately resulting in a
less cumbersome research process. Keywords: define strategy, process of conducting independent research.

Comepetition in the modern education system.
Keywords: define strategy; independent study; competition; system; modern education.
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Abstract
The ASEAN region is becoming an attractive destination for foreign direct investment (FDI). Thailand should
create a strategy to attract foreign investment, including 1) taking proactive steps whereby the government
should promote investment in target industries such as automotive, electronics, and digital. These industries
have high potential for growth and can create many jobs. 2) The business environment should be improved
to be more conducive to foreign investors. We need to reduce government procedures and regulations.
Develop logistics systems and invest in infrastructure such as roads, ports, and airports; and 3) labor skills
should be developed in line with the needs of the new economy. This means investing in the education

and training system. promote research and development. If successful in attracting investment, it will have
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a positive impact on the overall economy, stimulating economic growth and creating new jobs. It will help

develop technology and labor skills. and help increase Thailand's competitiveness in the world economy.
Keywords: preparation, foreign direct investment, ASEAN region
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Abstract
Thailand is rapidly transitioning into an aging society. Thailand is the first developing country in the world
to step into a completely aging society (aged society) because the birth rate of Thai people has a tendency
to continuously decrease, with the number of births being only about 600,000 per year, and has moved up
to become a society. Hyper-aged society, where the proportion of the population over 65 years old is up
to 20 percent or the population over 60 years old is over 30 percent. By 2041, the majority of the elderly
will have poor health problems. Have a congenital disease resulting in dependency on others. The

government should therefore plan to provide appropriate welfare to the elderly. The best way to deal with
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this is by establishing policies to promote appropriate self-reliance among the elderly. In the long run, this
will help to reduce the cost of welfare and medical care. Support the economy. Encourage the elderly to
participate and have social value. Reduce the burden of relying on government welfare, as well as promote
people of all ages to live together with understanding in a changing world society. Developing social welfare
policies to promote self-reliance among the elderly It requires cooperation from all sectors—government,

private sector, and civil society. Let's work together to create a Thai society where the elderly can live

happily.

Keywords: policy making, social welfare provision, self-reliance, the elderly
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Abstract
The objectives of this study were to investigate levels and developmental guidelines. Academic
Leadership in the 5.0 Era of School Administrators in the Multi-Campus Group Under the Office of Nong
Khai Secondary Education Service Area Province from 103 obtained by selecting stratified random sampling
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questionnaires with a 5-level rating scale questionnaire with an I0C of 0.67-1.00 and a reliability of 0.86.
The collected data using the Google Forms program received a response of 85.44. Analysis included
percentage mean standard deviation and content analysis. The results of the study found that: 1) Level of
Academic Leadership in the 5.0 Era of School Administrators in the Multi-Campus Group Under the Office
of Nong Khai In the 5.0 era, academic leadership was at a high level, as was the learning culture in the 21st
century. The aspect with the lowest average was comprehension. 2) Guidelines for developing academic
leadership in the 5.0 era include: School administrators should participate in digital technology activities,
defined as the organization's vision of using technology for development. Innovation will drive the
organization's operations to be more efficient. Should understand and use more modern digital technology.
To be a digital leader that empowers teachers and learners to be knowledgeable about communication
technology. The leader should be able to consistently create good results in many areas and integrate IT

to manage their own organization.
Keywords: Academic Leadership 5.0, Administrators, Leadership Development Guidelines
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Abstract
The Sustainable Community Project to solve the drug problem in a comprehensive manner
according to the national strategy is a project at the Royal Thai Police. There is a policy for all police
stations to operate. By using the community-based drug rehabilitation model (Community-Based
Treatment: CBTx) to prevent and solve drug problems. From the study, it was found that the public policy
process of the project still had issues that were obstacles or issues that would prevent the policy from

being implemented continuously. The findings are as follows: 1) Finding addicts and the importation for
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treatment is still inefficient, unable to separate targets to carry out the measures exactly at the point. 2)
Management does not have a clear course for treatment, lacks a budget, and lacks staff. Come join in the
process. 3) The budget is not consistent with the activities and implementation period. Some local
government organizations are unable to support the budget. Because there are no projects in the local
development plan. 4) The environment in the community is not conducive. 5. People's cooperation and
the integration of government sectors are not clear.

Keywords: national strategy, solving the drug problem, sustainable community, community therapy
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Abstract

This research study's objective is to study the state of transformational leadership and guidelines
for developing transformational leadership in educational institution administrators’s secondary schools
under Udon Thani Municipality. The sample group included 3 educational institution administrators, 118
municipal teacher employees, totaling 121 people, and 3 qualified experts. The tools used were
questionnaires and interviews with IOC values between 0.67 and 1.00. Statistics used in data analysis include
frequency, percentage, mean, standard deviation, and analysis content. The research results found that: 1.
Conditions of transformational leadership of educational administrators in secondary schools under Udon
Thani Municipality. Overall, each aspect is at a high level. The aspect with the highest average was the
aspect of having an idealized influence, followed by the aspects of inspiration, motivation, and intellectual
stimulation, respectively. Individual consideration was the aspect with the lowest average value. 2.
Guidelines for developing transformational leadership among administrators in secondary schools in Udon
Thani Municipality. 1) Idealized influence means that there should be a clear, stable ideology that can be
adjusted according to various situations. That changes constantly. Be a good role model; be punctual and
unselfish. and committed to work, and has management that is consistent with the agency's policies.
2)Inspiration Motivation is equal inspiration for co-workers. There is motivation and encouragement to work,
as well as advice. And there is reinforcement for those who build a reputation, behave well, and act rightly.
3) Intellectual stimulation and performance are regularly followed up. Promote the exchange of knowledge,
organize training to develop work potential, and disseminate teacher behavior to obtain basic information
about each individual. 4) Individual consideration is Do not criticize co-workers in front of other people.

Understand the differences between people and exchange knowledge in each group to create teamwork.
Keywords: transformational leadership, school administration
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Abstract

This research is aimed at research objectives. 1: To study information about the personal factors
of tourists in Shuanglin. 2: To study the food consumption behavior of tourists in Shuanglin. 3. To study the
level of satisfaction of tourists with the factors of the marketing mix of tourist services in Shuanglin. 4. To
study the analysis of restaurant development. among tourists in Shuanglin. This research is a combination
of qualitative and quantitative research (mixed methods). Research tools include gquestionnaires and
interviews. The sample group was Chinese tourists who came to travel. and used the services of the
restaurant in Shuanglin for 400 people, with an error level of 0.05 that came from random sampling. Then
take the data collected from the questionnaire and analyze it using descriptive statistics consisting of
percentage, mean, standard deviation, and content analysis. Then use the data collected from the
documents, literature, and interview form. The research results found that: 1. The majority of tourists are
female, aged between 20 and 29 years, single, and have an average monthly income. 10,001-15,000
customers who come to use the service come back to receive the service repeatedly. 2. Most tourists
choose to eat at restaurants for the reason that the food is hygienic and there are promotions during
important festivals. 3. Satisfaction of tourists in Shuanglin regarding product-service marketing mix factors,
namely service formats. Using fresh, clean ingredients 4. The development of tourist restaurants in Shuanglin

has a good trend for domestic and foreign tourists with high purchasing power. and quality tourists.

Keywords: motivation guidelines tourist promoting restaurant development through a through a marketing mix
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Introduction

China has ranked the 10 cities with the highest spending in 2021 by comparing the value of retail
sales of consumer goods, or the value that indicates consumer demand for consumer spending, in each
city. According to some experts, cities with high levels of retail sales of consumer goods or purchasing power
have one important element: a high rate of economic growth. has a large population and other factors,
such as transportation networks, that can attract the influx of population from neighboring cities. This leads
to the integration of people, skilled workers, and industries. This will stimulate urbanization development
and contribute to Beijing's spending power. The capital and political, economic, and cultural center of
China. Which is located in the economic zone Beijing-Tianjin-Hebei (Beijing-Tianjin-Hebei Region) was ranked
2"%1n 2021, the value of Beijing's retail sales of consumer goods was 1.49 trillion yuan. An increase of 8.4
percent from 2020 in that amount. Food and beverage retail sales grew by 27.5 percent. Moreover, in 2020,
Beijing's population spent more than 80.3 percent on online platforms, especially for (1) clothing and
apparel categories; Accounting for 68.6 percent (2) of items used in daily life Accounting for 68.1 percent
(3) food Lin, J., Guia Julve, J., Xu, H., & Cui, Q. (2020) beverages, liquor, and cigarettes, and (4) cosmetics,
etc. Beijing is also pushing for new forms of consumption that are more intellicent or digitally developed,
such as online entertainment products and consulting services. online doctors, etc.,, and promote
convenience for the elderly group in consuming products through online platforms. and cross-border
electronic commerce (Jia, SS, 2020).

In addition, eating out is considered another form of relaxation. Zuo, Y., Zhang, K, Xu, S., Law, R,
Qiu, Q., & Zhang, M. (2022). Not only does it meet the needs of the body when hungry, but it is also a
response to emotional feelings. To create the aesthetics of eating and relaxing. Wan, YKP, & Choi, SH (2022)
Today's consumers This has led to increased interest in using the services of middle-class restaurants. Chen,
Q., Huang, R., & Hou, B. (2020). This can be seen from the fact that there are many mid-range restaurants
open in the area. Chaiyasain, C. (2021).That's because middle-class restaurants have appropriate
decorations. Thanaphon Charoon Nimman. (2023) and Thammasane, S. (2021). There is a casual atmosphere
and friendly service. It also has a very affordable price. Can reach consumers at almost every level.
Aphiphatthawararodom, K. (2020), which can answer the needs of today's consumer groups very well.
Therefore, the researcher is interested in studying middle-class restaurants. Nunpakdee, K., & Chairatana, P.
(2021) by selecting delicious restaurants to be used as case studies. H., Kortana, T., & Aunyawong, W. (2020).
Because the delicious restaurant is classified as a medium-level restaurant, Jia, SS (2020), which is decorated
in a casual style and has a friendly atmosphere. Zhu, D., Wang, J., Wang, P., & Xu, H. (2022) Moreover, the
food prices are not very expensive. Yasami, M., Promsivapallop, P., & Kannaovakun, P. (2021). Various groups
of customers come to use the service, including families, teenagers, and working-age groups. To the elderly
group, with delicious restaurants, no branches, and only one shop located in Beijing Region, China Kog, E.,

& Ayyildiz, AY. (2021).
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The researcher is interested in studying the subject. Incentive guidelines to promote restaurant
development in Shuanglin and increase the capabilities of the marketing mix that influence decisions on
the management and marketing strategies of the catering business, creating strategies to meet the needs

of customers. trade and determine the target customer group next.

Objectives

1. To study information about the personal factors of tourists in Shuanglin.

2. To study the food consumption behavior of tourists in Shuanglin.

3. To study the level of satisfaction of tourists with the factors of the marketing mix of tourist
services in Shuanglin.

4. To study and analyze restaurant development. of tourists. in Shuanglin

Literature review

N. Worapongpat, (2022). Behavior of accepting digital marketing communications of tourists who plan
their travel. A case study of Asian tourists, The results of the research are as follows: 1. There is a behavior
in traveling by using the tour bus service due to factors In terms of travel expenses without worrying about
Factors regarding the duration of travel, choose to consider the use of transportation services. 2. Have the
behavior of choosing to receive information on tourism by receiving messages from talking, interacting with
people in the community such as vendors, and interacting with Tourists among themselves to exchange
travel information. Travel guides are received from the accommodations and the accommodations are
considered a source of information. For good tourism, one that interacts with restaurants and coffee shops
in that tourist destination as well. They will know that there are activities that promote tourism in that
province through Social Media, thus causing interest in entering. Participate in activities and 3. Have an
interest in traveling from want to open up new experiences in tourism as this may be my first time traveling
here and have an interest in receiving travel news. from communities in various social media, thus causing
more interest

N. Worapongpat (2022). Facebook, and Line application usage behavior that affects product
purchasing decisions. and tourist services: a case study of Don Wai Floating Market After the COVID-19
situation. Food tourism is travel to experience the food in each area Its main purpose is entertainment. In
addition to dining experiences, food tourism also includes visits to culinary establishments, food festivals,
markets, shows, and cooking demonstrations. or various travel activities related to food In addition, this
type of travel experience It is also related to groups of tourists who like to try learning about new cultures
in each locality. knowledge development Understanding of quality and appearance related to products
travel Including local food in each region through consumption, so food tourism experiences can take place

in a specific location. or occurs for any purpose from all of the above.
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Conceptual framework
Independent variable Dependent variable
Service marketing mix factors
Product side, factors, marketing mix, services
Aspects of the suitability of price factors in the service
marketing mix Investigating Incentive
Distribution location and service marketing mix factors Polices to Promote the
Marketing promotion, service marketing mix factors g Development of Restaurant
Personnel aspect, service marketing mix factors in Shuanglin
Process aspects of operations, service marketing mix
factors
Physical appearance

Figure 1 conceptual framework.

Methods
This research is a research that combines qualitative and quantitative research (Mixed methods ) with
the following research methods.
1. Population and samples

1.1 The population and sample used in the quantitative research study include Chinese tourists
traveling for tourism. and used restaurant services in Shuanglin In determining the sample, the researcher
determined a total sample of 384 people using random sampling (Accidental. Sampling) and reserved
another sample of 16 people. Therefore, in this research, Therefore, a sample size of 400 people was used,
which passed the criteria according to the specified conditions, which is not less than 384 people, as in the
formula. Cochran, W. G. (1977).

1.3 The target group includes restaurant operators. People whose roles are related to business and
government agencies in determining the population, the researcher has determined a total population of
9. people using the method of purposive sampling. (Purposive).

2. Research tools include 1) interview form (Interview) 2.) questionnaire (Questionnaire) 3) other,
quantitative samples. The questionnaire (Questionnaire) consists of part 1: information on personal factors
of tourists, including gender, age, status, and average monthly income. Part 2: information on the food
consumption behavior of tourists, consisting of reasons for choosing to use the service. The period was
chosen to use the service. Consumption expenses. Number of members who use the service. and the

number of times people come to use the service Part 3. Satisfaction level of tourists with service marketing
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mix factors. Part. 4. Opinions and suggestions about restaurants in Shuanglin, Nanshun District, Huzhou City,
Zhejiang Province as well as The researcher took the questionnaire to determine the quality of the
instrument, including 1) bringing the questionnaire to a consultant and making improvements according to
the recommendations. 2 ) bringing the revised questionnaire to present. Three experts were presented to
check the consistency of the content by estimating the consistency of the objectives with the questions (
Index of Item-Objective Congruence: I0C ). has an I0C value between 0.80-1. 00 and 3 ) testing the tool
with a non-sample population of 3 0 sets, with the evaluation results having discriminatory power between
0. 25 - 0. 75 and finding the confidence value of Questionnaire by method of Cronbach, LJ (1951). The
result of the confidence evaluation has a confidence value of 0. 95.

3. Data collection includes collecting data from 1) primary data (Primary Data) is data obtained
from in-depth interviews with the target group and using questionnaires. 2) Secondary data is information
obtained from collecting information from various documents (Document Research) such as books,
textbooks, academic documents, research, and related electronic media, etc.

4. Data analysis includes: Data analysis is divided into 2 parts: 1) Qualitative data analysis. By using
the information obtained from In-depth interviews with target groups and collecting data and documents
for content analysis 2) Quantitative data analysis

5. Statistics used in the research include a ready-made descriptive statistics program consisting of

percentage (Percentage) and mean (Mean). Standard deviation (Standard Deviation)

Results
Objective 1 Research results Number of personal factors of tourists in Shuanglin, the number of

males was 153, accounting for 38.00 percent, and the number of females was 247, accounting for 62
percent. In terms of age, the majority were between 20-29 years old, the number of 154 people, accounting
for 38.60 percent. In terms of status, the majority were single, numbering 216 people, accounting for 53.80
percent of income. Most of them have incomes of more than 20,001 yuan, accounting for 34.70 percent.

Objective 2 The research results found that the Food consumption behavior of tourists in Shuanglin
Most tourists choose to eat at restaurants for that reason. Hygienic food For the most part, most tourists
choose the period of 12.01-14.00. Most of the food costs 301-400 yuan per visit. Most of the time, the
number of members who come to use the restaurant at a time is 1-2 people per time. Most come to use
the restaurant 1-2 times/week. Most come to use the restaurant 1-2 times/week.

Objective 3. The research results found that Tourist satisfaction levels with factors in the tourist

service marketing mix. The most in Shuansglin is that the food uses fresh, clean ingredients.

Table 1 the average values and standard deviation of tourist satisfaction levels in Shuanglin on

service marketing mix factors Product side
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Service marketing mix factors Mean S.D. level
Product side

There are many types of food items to 3.87 0.76 a lot
choose from.
Quality food Correct according to hygiene 3.93 0.75 a lot
principles
Delicious, mellow taste 3.85 0.75 a lot
Decorating food that is beautiful and 3.76 0.75 a lot
appetizing
Food uses fresh, clean ingredients. 4.07 0.81 a lot
together 391 0.58 a lot

[432]

From Table 1, The results of the data analysis found the satisfaction level of tourists in Shuanglin

on product service marketing mix factors. Overall, it is at a high level. The items with the highest average

level of satisfaction were food that used fresh, clean ingredients. Next is quality food. Correct according to

hygiene principles And the item with the lowest average satisfaction level is a Beautiful and delicious food

decoration

Table 2 the average and standard deviation of tourists' satisfaction levels in Shuanglin on service

marketing mix factors Process aspects of operations

Service marketing mix factors Mean SD level

Process aspects of operations
There is convenient and fast service. 3.78 0.79 a lot
Can pay for services conveniently 3.82 0.76 a lot
Accuracy of service 3.85 0.77 a lot
Orderliness in arranging customer rankings 3.73 0.74 a lot
Equal customer service 3.84 0.78 a lot
together 3.81 0.67 a lot

From the chart that 2 The results of the data analysis found that the satisfaction level of tourists

in Shuanglin that affect service marketing mix factors. Process aspects of operations Overall, it was at a

high level. The items with the highest average satisfaction level. That is, there is equal customer service.

is. Accuracy in providing services And the item with the lowest average level of satisfaction was being able

to pay for services conveniently.

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

133ITNITUTNT NISIANIT Uy U7 2 aiud] 2 wwigu-guign 2567 e-ISSN 2985-2366

[433]

Table 3 The average values. and standard deviation of satisfaction level of tourists in Shuanglin on

service marketing mix factors Physical appearance

Service marketing mix factors Physical appearance Mean SD level
Restaurant equipment is arranged in an orderly 3.92 0.76 a lot
manner and is clean
The restaurant has enough places to sit and wait 3.62 0.82 a lot
in line
The restaurant is decorated to create a good 3.81 0.81 a lot
image consistent with the price level.
The restaurant has amenities, Ramps for the 3.62 0.90 a lot
disabled, clean bathrooms
The restaurant has a sign with a logo. Hygiene 4.03 0.78 a lot
standards clearly

together 3.81 0.67 a lot

From chart 3 The results of the data analysis found that the satisfaction level of tourists in

Shuanglin on service marketing mix factors Physical appearance Overall, it is at a high level. The item with

the highest average level of satisfaction was that the restaurant had a sign with a logo clearly showing

hysgiene standards. Second, the restaurant has the equipment arranged in an orderly manner. and is clean

the item with the least average level of satisfaction is that the restaurant has facilities. Ramps for the

disabled, clean bathrooms

Objective 4 The results of the research found that in the development of restaurants for tourists

in Shuanglin, There is a high opportunity for growth and a future.

Table 4 Results of the analysis of strengths, weaknesses, opportunities, and threats (SWOT analysis)

of restaurants for use in accommodating restaurant tourists. in Shuanglin

(Strength)

(Weakness)
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1. A variety of services and food menus using
local ingredients.

2. Overall the suitability of the price is at an
appropriate level.

3. Distribution channels through social media

4. Arranging the atmosphere in the restaurant to

be in line with the tourist attractions.

1. Product image and serving a menu of local
specialties

2. Collection of tourist customer behavior data for
use in promotion stimulate awareness Marketing
program

3. Lack of marketing to specific groups quality
tourists

4. The service side should emphasize service by
paying equal attention to customers.

5. In terms of personnel, there should be training
for employees to have knowledge.
Communication skills

5. Ability to support tourist groups

(Opportunity)

(Threat)

1. Public relations promotion

The government sector should support funding in
Doing public relations to make it known by tourists
2. The government has measures to promote
friendly tourism within the country.

3. The government sector provides assistance in
Funding and knowledge training should be
organized. regarding organizational management

for Entrepreneur

1. Business establishments Lack of creating a store
identity consistent with tourist attractions

2. Raw materials and storage processes

3. In terms of methods for washing raw materials,
those who do their duties still lack knowledge and
understanding.

4. Employee side, service heart

Table 5 Guidelines for studying restaurant development for use in accommodating tourists to restaurants

in Shuanglin with TOWS Matrix analysis

Strategy (SO)

Strategy (WO)

1. Market surveys are still in great demand.
2. The tourist market should be divided.

3. Marketing should follow government policy.

1. Accelerate the promotion of public relations
both offline and online.

2. Use information technology to control work,
forecast and analyze business.

3. Organizing activities within the restaurant

According to the festival

Strategy (ST)

Strategy (WT)
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1. Creating a network of business partners 1. Develop skills and increase the capabilities of
2.Focus on specific customer groups For example, personnel
tourists have high purchasing power. 2. Ask for help from government agencies in
3. Conduct business by emphasizing various promoting and supporting in the form of tax

operational processes. deductions.
3. The public and private sectors (associations)
should work together to improve facilities. and

government service standards

Discussions
Results from research objective 1 found that most tourists in Shuanglin are female, aged between
20 and 29 years, single status, with an average monthly income of 10, 001-15, 000 baht. This may be due
to regular service training to provide knowledge to employees to strengthen their Potential to perform
quality work and to create an impression on customers who come to use the service so that they come
back to receive the service repeatedly. This is in line with Chaiyasain, C. (2021) studying guidelines for
increasing capabilities and service innovation for restaurant businesses in the 4.0 era to promote and
develop Phuket province as a creative food city. Guideline for Competitive Advantage and Service
Innovation for Restaurant Business 4.0 to Encourage and Develop Phuket as a Gastronomy Creative City It
was found that Operating a restaurant business aims to increase competitiveness and integrate new services.
Innovation to transform and promote Phuket as a creative food city Synthesis results Reveal that restaurant
operators need to improve their operations to adapt. The rapidly changing tourism situation and diverse
target groups Food tourists take their time. Time and budget for Phuket's third most popular activity
Therefore, to be successful in this matter Ideas that restaurant operators should consider using the “8ps”
marketing mix concept (products, prices, places, promotions, people, physical evidence, and presentation,
processes, and partnership) Resource development, identity, knowledge management environmentally
friendly Technology systems and stakeholders to support restaurant development to be efficient and
Sustainability according to Phuket Restaurant Business 4.0
Results from research objective 2 found that most tourists choose to consume at restaurants
for the reason that the food is hygienic. with access to services from 12.01-14.00. along with 1-2 members
eating at a time, which costs 201-400 yuan per time, while using the restaurant service was found to be
used 1-2 times/week. This may be because there are Organizing promotions during important festivals such
as Chinese New Year and New Year festivals that stimulate spending to attract customers. This is consistent
with Thanaphon Charoon Nimman. (2023). Study on the development of service marketing strategies to
create awareness of value for the success of the restaurant business in Chumphon province. It was found

that 1) the sample group had 1-3 service usage behaviors. times per month. The purpose is to meet
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friends/family. Service time: Saturday-Sunday. The duration of service is 1-2 hours. There is a cost of 500-
1,000 baht and there are 3-4 people involved in using the service. Service marketing strategy level Overall
and in each aspect, opinions were at a high level. Level of perceived value of the business Overall and in
each aspect, opinions were at a high level. 2) Service marketing strategy factors influence the perception
of the value of the restaurant business in Chumphon province. 3) Service marketing strategy to create the
perception of value for success. The restaurant business in Chumphon province Apply an integrated
marketing mix with 7 strategies: (1) product-focused strategy (2) service value-added strategy (3) brand-
building strategy (4) customer response strategy 5) marketing communication strategy 6) strategy to create
Cooperation 7) Channel integration strategy
The results of research objective 3 found that the satisfaction of tourists in Shuanglin City.
Factors affecting the product service marketing mix are service formats and, the use of fresh, clean raw
materials. This may be because entrepreneurs select to use quality, fresh, clean raw materials. For storage,
they are stored in cabinets. Separate specific portions of each type of food into separate sections. This is in
line with Thammasane, S. (2021). Studying the management model of restaurant business in the new
normal era for entrepreneurs. It was found that 1) The format of restaurant management in the new normal
era has 4 aspects: finance, learning, and development. Internal processes and customer side. The most
important administrative problem is Relevant government agencies have no measures. or a clear action
plan for entrepreneurs. 2) Factors in financial management, customers, learning, and development. and
internal processes It is important to business operations at a high level. 3) Model for entrepreneurs. It was
found that all 4 aspects of restaurant management are factors affecting the success of management for
restaurant business operators in this era. "New normal" by finance It is a factor that affects the success of
management for restaurant business operators in this era. The most "new normal"
Results from research objective 4 It was found that the development of restaurants Tourist
demand in Shuanglin has a good trend from both domestic and foreign tourists. Having a high level of
purchasing power has important elements: economic growth rate, a large population of tourists, and

government support factors.

Originality and new knowledge
from study Investigating Incentive Polices to Promote the Development of Restaurants in

Shuanglin Found knowledge that can be summarized in a diagram as follows.
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Distribution

/ channel

Product image

The
appropriateness
of the price

Ability to support
tourists

Service aspect

\

Public relations

Personnel .
promotion

Diagram 2 Guidelines for restaurant development. in Shuanglin

From Diagram 2, the research can be summarized as guidelines for use in restaurant development
as follows: 1. Product image It can affect the development of quality in food production processes that are
strictly correct. 2. Service aspect It raises the quality of work performance. By focusing on services that are
equal, 3. Personnel aspect: creating an impression on tourists who come to use the services in the
restaurant. 4. Promoting public relations for tourists to travel within the boundaries of Shuanglin 5. Ability
to accommodate tourists Can build confidence in food consumption at a very high level. 6. Suitability of
Price At the same price, whether it is a domestic or international tourist. 7. Distribution channels and various
social media can target customers at all levels and are convenient, fast, and not expensive. As well as
government agencies, data from research studies can be used as guidelines for developing restaurants that

are likely to increase in the future.

Suggestions
1. Suggestions for applying research findings
1.1 Results from research objective 1 found that they can be used as guidelines for strategic
planning in food business management. This will contribute to the growth of the tourism industry. Therefore,
relevant agencies should take action. As such, there should be a focus on developing the product, including
product and price suitability. Aspects of marketing promotion. Process aspects of operations and physical

appearance.
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1.2 Results from research objective 2 found that the level of satisfaction with the service
marketing mix factors in each aspect towards food consumption behavior. Therefore, relevant agencies
should take the following actions: It is a guideline for developing restaurants that can effectively
accommodate target groups of tourists.

1.3 Results from research objective 3 found that restaurants use raw materials. In addition, the
taste of the food is delicious and mellow, which is related to the cost of food consumption. Therefore,
relevant agencies should take the following actions: Restaurant operators should be aware of the
importance of purchasing fresh ingredients. Only clean food can be produced. In addition to being cooked,
it should be delicious and up to standard. In order to raise awareness and impress consumers, they will
spread the word and return to use the service.

1.4 Results from research objective 4 It was found that the operational process in terms of
providing convenient, fast service and orderliness in arranging customer orders Therefore, emphasis is placed
on the process of effective service operations. It will help to create a competitive advantage for
entrepreneurs, as well as customers receiving quality service.

2. Suggestions for future research

This research has found that there should be a comparative study of service marketing mix
factors that affect food consumption decisions among consumers. The next research issue can be applied
to the satisfaction level of service marketing mix factors that affect food consumption decisions between

Thai tourists and foreign tourists.
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Abstracts
The purposes of this study were: 1. to study basic information using or more Mathayom 6 students
at Chaibadanwittaya School. 2. Study the causes of mobile phone usage behavior among Mathayom 6

students. 3. To find guidelines for managing the mobile phone Using purposive sampling, 112 students from
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Mathayom 6 participated in this study. Mixed quantitative and qualitative research methods used interviews
and questionnaires to collect data. The data were analyzed using averages and standard deviations.

The results of the research found that 1) the situation of students using mobile phones in Mathayom 6 at
Chaibadan Wittaya School found that students use mobile phones in many ways, including studying,
searching for information or entertainment, and being addicted to games and the social media world. Use
the phone all the time. Or outside the classroom, using the phone. 2) The reason behind Mathayom 6
students' use of mobile phones. It was found that the aspect that was most valuable was number 1 in the
opinion of feeling uncomfortable if they accidentally forgot their mobile phone. 3) Guidelines for managing
cell phone use by Mathayom 6 students. By doing mobile phone use activities and inserting them into
content that teaches students to use mobile phones, it is allowed to be used for searching for information
by organizing group teaching activities on important days in Buddhism. Then test their knowledge and
understanding of using the phone. It was found that scores after studying were significantly higher than

before studying at the.05 level.
Keywords: behavior, mobile phone usage, students
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Abstract

The objectives of this article are (1) to study the use of information technology in educational
institution administration; Ariyamongkol Educational Network Under the Rayong Primary Educational Service
Area Office, Area 2 (2) is to study guidelines for using information technology in educational institution
administration. Ariyamongkol Educational Network Under the Rayong Primary Educational Service Area
Office, Area 2, this research is survey research. The research population includes teachers and school
administrators in educational institutions. Ariyamongkol Educational Network Under the jurisdiction of the
Rayong Primary Educational Service Area Office, Area 2, academic year 2023, a total of 152 people
determined the sample group for the research. By opening the Krejcie and Morgan tables. by a simple
random method At an error level of 0.05, the data collected from the questionnaire were then analyzed
using descriptive statistics, consisting of percentage, mean, and standard deviation. The results of the
research found that (1) current conditions, problems, and obstacles to using information technology in
educational institution administration. The Ariyamongkol Educational Network under the Rayong Primary
Educational Service Area Office, Area 2, is overall at a high level, and (2) principles and methods of using
information technology in the administration of the Ariyamongkol Educational Network educational
institutions. Under the jurisdiction of the Rayong Primary Educational Service Area Office, Area 2, the overall
level is at a high level. In this regard, there should be promotion and development of the use of technology
to help with the development of curricula in educational administration for greater development. Provide
knowledge on the use of technology to help with budget planning. Information technology is used to help

plan manpower and provide modern and adequate information technology tools and equipment.
Keywords: information technology; educational administration
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Abstract

Intelligent organization is the concept of transforming an organization by using limited resources
efficiently. Using new knowledge management methods together with the development of personnel,
processes, knowledge content, and technology to add value to the organization The Court of Justice is a
government organization that aims to provide justice to the people equally and fairly. The organization
should be transformed into an intelligent organization according to five guidelines: (1) transforming the
organization into a learning organization; (2) developing the capabilities of personnel at all levels to have
knowledge and skills related to technology; (3) adjusting work formats and processes to a fully electronic
system,; (4) developing programs, applications, innovations, and artificial intelligence technologies for use in

work; and (5) improving laws and regulations that may impede practice work.
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Abstract
The purpose of this research is to study the level of personnel management and personnel
development guidelines of school administrators in secondary schools under Udon Thani Municipality. The

sample group used in the questionnaire consisted of 3 school administrators and 118 municipal school teachers,
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totaling 121 individuals. In addition, key individuals for interviews include the director of the Office of Education,
1 person, and school directors, 2 people, totaling 3 individuals. The research instruments included a questionnaire
with 38 items measured on a 5-point Likert scale with I0C values ranging from 0.67 to 1.00 and interviews. The
statistical analysis used for data analysis included frequency, percentage, mean, standard deviation, and content
analysis for the interview data. The results of this research are as follows: 1. Overall, the level of personnel
management by school administrators in secondary schools affiliated with Udon Thani Municipalities was high.
When considering individual aspects, it was found to be high in all dimensions. The average scores in each
dimension, from highest to lowest, were as follows: personnel recruitment, personnel development, termination
of employment, team building, maintenance, and compensation. 2. School administrators in secondary schools
affiliated with Udon Thani Municipalities made the following recommendations in their personnel management
development guidelines: For personnel recruitment, there should be a plan of personnel requirements based
on the school's mission. For personnel development, promoting training for teachers and staff is essential.
Regarding compensation, additional incentives should be provided to motivate teachers and staff, as should the
use of faimess principles in considering salary increments. For team building, activities that foster unity among
teachers and staff should be organized continuously. Finally, for maintenance, continuous encouragement and
support should be provided to teachers and staff, and there should be a fair process for assisting personnel

leaving the job.
Keywords: personnel management, school administrators, secondary schools, Udon Thani municipalities.
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U 4.25 0.76 u1n

AT 1 WU MIVIMITNUYARATENE USIMIanURnwlsaSeulsendnw ddamauiauasgassil
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Abstract
Policy to increase the minimum wage to 600 baht by 2027 of the Pheu Thai Party Labor in the
industrial and service sectors Because it will help increase income for minimum-wage workers to have better
living conditions. Reduce income inequality and stimulate the domestic economy. The minimum wage will
be raised from 336 baht to 600 baht within 4 years, starting in steps. In the first year, it will increase to 375
baht; in the second year, it will increase to 425 baht; in the third year, it will increase to 475 baht; and in

the final year, it will increase to 600 baht. This policy has received support from many people. This is
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because they want to have an increased income in order to support their family and live a decent life. It is
also a policy that will help stimulate the domestic economy. Workers will have more income, allowing
them to spend more on various goods and services, which will have a positive impact on the business
sector and the economy as a whole. However, this policy has some opposition from some entrepreneurs.
They fear that it will increase production costs. and may affect trade competition. It has the potential to
raise inflation. The minimum wage adjustment will be carried out gradually. To give entrepreneurs time to
adjust, and the government will ensure that inflation does not rise. It will use various measures, such as

controlling the prices of essential goods and services.
Keywords: impact, policy, minimum wage
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Abstract

The objective of this research is to study the increase in productivity from improving production
ability. and to increase production capacity (O.A) to 85% of the production system It will help produce the
highest quality products. Helps produce at the lowest cost. The time from production to delivery of
products to customers is minimal. The important things that will bring results are two pillars: 1. Just in time
(JUST-IN-TIME) and 2. JIDOKA (JIDOKA) which will create a complete TPS house. Research tools include
evaluation forms, record-keeping, and continuous improvement. Analyze the problem Collect data daily
Then analyze the obtained data. The results of the research found that the production line had an O.A.
value that was lower than the company's target set by visiting the work site. and checked the information
and found that there is a production cycle time that is not constant because there is waste that occurs in
production. Therefore, an analysis was carried out to find the cause. By surveying the work area and finding
various causes that cause problems with wastage, an analysis was performed using the 5 Whys principle to
find the cause of the wastage problem. The main reasons are as follows: people leaving the line, waiting
for parts, waiting for pallets, broken work, broken machinery. and perform kaizen to solve problems. The
results obtained from Kaizen are all problems of waste, except for waiting for the pallet. As a result,
production capacity increased from the original 74% to 93.7%. The reason the problem of waiting for pallets
could not be solved is because There is more production than necessary. As a result, the pallets cannot
be reused in time. In addition to Kaizen, the problem of wastage is a problem. The researcher has presented
the idea of adjusting the production line to a piece-by-piece production model to avoid piles of work. and

adjust working hours to keep the production cycle time stable.
Keyword: Capacity enhancement, production line, production line, detergent
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Abstract

The purpose of this study is to investigate the effectiveness of building management. A sample of
127 people was selected using a purposive sample design. The research instrument is a 5-level rating scale
questionnaire with a reliability (I0C) between 0.67 and 1.00. The confidence value is 0.97. Statistics used in
data analysis are frequency, percentage, mean, and standard deviation. The research results found that: 1)
The current condition of the study of the effectiveness of building management in secondary schools
according to teachers' opinions. The overall picture is at a high level in every aspect. The most important
aspect is the use of buildings and the environment, followed by the aspect of controlling the buildings and
the environment. Evaluation of building use and environment Maintenance of buildings and environment,
and the aspect with the lowest level is construction of buildings and environment. 2) Guidelines for
developing the effectiveness of building management include: Arrange adequate facilities in the building
and environment, followed by the results of the assessment of the use of the building and environment.
To improve the use of buildings and the environment Appoint a committee to inspect supplies according
to the rules and regulations and arrange for corrections, improvements, and repairs to dilapidated buildings,
premises, and surroundings so that they can be used well and in the least amount possible. School

personnel and the community participate in the planning process.
Keywords: guidelines for developing, academic administration, administrator
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Abstract
The objectives of this study were to: 1) investigate bullying behavior among secondary school

students. 2) to study causes of bullying behavior among secondary school students, and 3) to reduce
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bullying behavior among secondary school students at Anuban Tha Luang School, Tha Luang District,
Lopburi Province. This research was a combination of research. This quantitative research employed a
questionnaire to collect data from 114 secondary school students using purposive sampling. Data analysis
statistics included percentage, mean, and standard deviation. Moreover, this study observed 31 students
and interviewed nine people, including teachers and students. Analyzed the data by analytic induction.
The results were as follows: 1) Bullying behavior among secondary school students was mainly based on
factors affecting their bullying behavior, including psychological factors and social factors. Media and
Internet use factors. 2) The reason for bullying behavior among secondary school students is due to family
imperfection, domestic violence, self-complaints, acting according to friends and seniors, friends not to
plagiarize, or homework. 3) According to the guidelines for reducing bullying behavior among secondary
school students in Anuban Tha Luang, Tha Luang District, Lopburi Province, by organizing overall student
development activities, the scores after learning management were higher than before at a statistically

significant.05 level.
Keywords: bullying behavior, secondary school students, solution
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Abstract
The purpose of this research study was to study levels and guidelines for developing the

operation of safe educational institutions by administrators of medium-sized schools. The study
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population consisted of 56 schools, 260 informants, and a stratified random sampling questionnaire and
interview form with the I0C between 0.67 and 1.00. The reliability of the data collection used the program
google forms e-mail analysis was percentage mean standard deviation and content analysis. The results
of the study found that: 1) The overall level of safe educational institution operations of administrators of
medium-sized schools was at a high level when the aspect with the highest average was measures to
prevent, instill, and suppress dangers arising from the use of violence. Human Second is a measure against
rights violations. Accidental measures were taken. The aspect with the least average value was the
measure that resulted from the impact on physical and mental health. 2) Guidelines for developing safe
educational institution operations by administrators: that is, administrators should consider the context of
the school and community. Determine the most appropriate measures. The composition of the working
group should be determined. Have skills and experience appropriate to the job. There should be activities
that encourage students to get to know themselves. and design a variety of activities to give students the

opportunity to express themselves in a variety of ways according to their own abilities.
Keyword: safe operation of educational institutions, administrator, development guidelines

anudunuazanudiguaslem

msuUstmanaliianueiyiviilvegdiadosnw viunansannseifideuwUasten
naudles daaw isugiia n1sdeans uasimaluladansaumna fdwmademsduiuiiavesyuddusniuded
auddyiuamamnsAng msgmsAinviiueiesdeddylunsiauminensuyudlitinunin Sdneam
wazanumdeuiiessuiiefunmsasuudaddudusing q fezdatulueuian dnswaunuesesoiiouay
e ulugnmsimudeny saonauntsiaussmeiianuaiyadowelulfossdndnmanugfuiiugu

199n158AMSIN 9385350 wazdinudnvarduiivUszasia lunmsdunadieswammssedl 21 awnsasgsiuiu

‘:4' o

duludauldegnaiinnuay lnansiansdnwiftu desduasuliuyuwdvnau 1nde awnsaseusliegnsls

N

'
o o o a

adafn Maudnenmiidedliatdu uazduaiudnanniivewsgluypaalilisunisnszsiu wasiau wWonsdu

A &

uywdNauysal IneseylIlunaunsfnwiuiand w.a. 2560 - 2579 1mann153nnisdnyiitedavu (Education

v o Al

for all) 1unsdnnsfinwfieliszvisunneu yntaede dausdnugude Jedeu Tevhau uazdgeieiilonialu

= =]

msfinwaznsBeuinaendin ieliudazyanalsimuinuamiundouuasaasaliussadngan Janus
vinwy uazAndnuurTifsTaslunsihsedin uaznsegsiudugBuludeny tadiaussouglumahnuiienis
Uszneuandnauanuaiawazanuauls denndeiuaufeInIsTewmaInaIu LasnsiaATEgRaLaday
YosUszna Suaziiluiniuinuies aseunss dax wasUsemavd (NSensaAnYIBnIs, 2560)

gnsMAnSIR Ul 1 Msdansfnwiieanusiunsesdan uazUssinand Tinguszasdndnlunis
iesuadnnusiuaduiavesauyntasis andoanauluguuuuln Wuersginssunazausuusdusuiuy
19 enanfingde deainlseaUflng 9 wazdeain luwvesidudu ununisfnwiurand w.a. 2560 - 2579 Falé
pspviindansidsuutamisns@inwil eanenufmtimaineinsuazimaluladvesgaanissuil 21 1y

o

wadnfinelinanuyimeluiiunisivisuslaivesusunasugnanazdenulanduilodninnsu] inndviadsema

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [533]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

\iddinugaivegsanysalluemandulng viruafinrunderioninnsssuasngAnssuvesussansiiuuasy
Tumunszualamiimidunaliminnisissiauslatym ﬁgﬁgﬁlﬁﬂﬁ’ﬂ@ﬂﬂ’m sommsiung sUuuuUlmifidssanseny
sovszruLarUssmAnAaududeu uazsuusamnniy faneluusasiududauddgsensiaus e
neusiuuleute Quick win 7 Msziseaau Ingliauddgden 1 anudasadovesiou nsensrsdnuwidnng
weaufeiAauntniFeu g LLa%“Lgﬂa”lﬂiﬁ/l’lﬁﬂ’liﬁﬂw’]ﬁﬁfﬂ“ﬁu uazdsansznusean minenazdslalunans i
HIULN LEU S1nmIanasnana feannisnduindeiaun saufeteiiinanisagalue ldun nsunsszuan
vodlsaindelrfalalsun 2019 WunaliguassadenisFouiuazatainmdinvosingeu a3 uazyaainsnienis
Fnwn ulsnedninnuangnssunsnsAnuduiiug deiulunstamnsdnnduiugulidunsnwdy
fugnAdlmiifauam iueudsendeluanung Tnesutiuiannssuuaenalnlumsguanianasnadeliun

X q

S8 A7 WAZUAAINTNNNITANY UazanudnwandeiviuazioanauynsuLuy SIuBainsinan nwnden

e

wlastansiig nedd anunsausudsolsngtilvaiuareifidn duasuanuvasafoaisnnuiiulalidsau e
AunsasudasadountniSsunguasyaainsmsnisiine lelrnslostuguatiomdenieieds uazudly
ﬁzymﬁmmL"f;luLaﬂmwﬁsﬁa;&amiaumﬂﬁLﬂuszuummsal,l,fﬂﬂuﬁmm wazUdmsiansanadesldognediiugae
MsuUImMsTanseumsgu 3 U ldud Jesdu Ugnils wasdsiuusia hiananaasasslviunniigauaslallvifn
winmsaitugan

auasniyganudnu WudsianuAnwazdesdaliiuinGeu weliiunaseainaiusiulalunisi
svihyasaudun@neluaaudne wenanlinisnwiiiuinnisuazionssunds anudnwdndudeodln
aruaenfudtniFeuiinnanufinunie fudu nsensasinuisng Faldsmussedevdinuenisuusiide
MssnwAnuUaeafeuied w.e. 2556 SyaRbilumned 5 msshwianuvasadefeatuanufine @iinau
AuENIIUNMIMIANMITUNUgIL, 2560) dna1ai Favthmirsnuresigd mihfivesdy destidunsinman
Uaensfeiigatuaniuil Ingnnsunufimuaunsnisuiianueinsiaganiuiivesiienuyessy naonauian

o

guUnsaluazdoyatnans waziiugualiniulunungmune ngnsensisuazufaueiguuns naonsuddsesd
\Rertediinsdnauaznsnsaeunsinweulasndeifeafuaniuiinuenumngay Tasveduugiiiain
psAmsnwnsdasadsliuainnisansnssy lasnssu manedunanssy nmsnenseviemndula suenaln
inAudeme

nANudAgyLazdgynifingad ﬁﬁﬂﬂ:}ﬁqﬁmmaﬂaﬁ'%ﬁﬂm N13ANYINSALTUIIUATUANY
Uaenafevasuimslsaiouruanansdstadiinauniiuiinisfinuseoafnwveuuniu wa 1 1edaenis
nywaninlunisafunuaniufinuivasade ihdeyamsauwmaluldlninusslovigeasionsiuuinunin
nsfnwmesdsuioudein dnineuesiuiinisinwussosfnuvouudu wa 1 dely
ngUsaed

1. iefnwanmnsdudunuanuinulasefevesiuivnslsaiouruanasdsiaddnanuaniiug
nsfnwUszauAnwIveuwiY e 1

2. lefnwuumsiaunnsdfiunuanunwivaeadsvesiuimslsasuruianasdaindrinny

WANUNNNTANUTEOURNWIVOULAY 1R 1

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

(534]

133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

NSOULUIAANTSAY

1NNFANYY NANNIT WWIAR Uagnguifedrtunsdnwinisandunuaniufnedasade f@nwi

wAANIISNEIANNUaeadevasinssululsasoy vasd1dnuAuenITUNITNITANYITUNUFIY W.A. 2564

(2564) IaruuaidunseunuiAnvesnsAnYT fanni 1

anmmnsadunuanuAnelasniy

1. mmmiﬂaﬁuﬂqﬂﬁlaLL@%UiWUUimﬁaﬁLﬁmmﬂmﬂ%’
AUTULTIVBIUY B

2. wmsmstlesiulgnilanazsuususefiinang i
3. mmmiﬂaﬁuﬂqﬂﬁlaLLaniwﬂimﬁaﬁLﬁmmﬂmigﬂ
avdfinavs

q. mmmiﬂmﬁ'uﬂ@‘ﬂQQLLazUﬁUUimﬁﬂﬁLﬁmmﬂ

Naﬂﬁ%‘V]‘U%NQ‘Uﬂ’]Wﬂ’]EJLLag?UGﬂ’{I

\4

LUINENRIUINITALTUOLADUAN N
Unoasdeveauimslsassuninanans
#NAE TN NWURNUANISANN

UseauAnwivauwny we 1

AN 1 NFOULUIAANITIVEY

25auN159

1. Uszrnsuazngudegng Ussmnsdildluniside fo aslsadouuanansdafndrinaandiui
AsANYIUTTOURNEIVBULAY WA 1 91U 761 AU

Frethaildlun1side fe ﬂgisaL‘%&Jumu’mnmaﬁqﬁméﬂﬁmmmmﬁuﬁmiﬁﬂmﬂszamﬁﬂmmauLLﬂ'u n 1
ﬁmummmﬂa;w?hashﬂsﬁmswuaaLﬂiﬁ]e?fuawa%l,l,ﬂu (Krejcie & Morgan, 1970) 3112 260 AU Sy ﬂgVLaJ
Pneguy W 135 AU AFFIWIYNIT FIUIU 27 AU UAZATTINYNTALAY 31U 98 AU dushegranuuitedy
(Stratitic random sampling)

Yaew o a

2. wesdionldlun1siy {Idudnduns dsll 1. dnvarveussesdewniadienldhiduiluivvasuany

Y
L4 v o w A A

NEIFpas 19T Weasununsalivnuanuinyivasaievesuimslsassuvunanansdindinaunivui

v
=~ £

nsfnwIUszaufnyiveuuiu 1n 1 lnsuuuasuniuuuseaniu 3 e il neudl 1 doyafiugruvesnou
wuugeuna fdnwasdunuuns9EeuTIanIs (Check list) moaufl 2 wuuasuaumsatiunuanudnumlaonsi
voaffuimalsadsumnansdsindinaueniuiininussaufnwvouuiu e 1 Sdnvusdusuuasuo
WUUHIRSIEIUUSENUAT (Rating scale) 5 SEAU AIUUUIAMNARYDIALABSIY (Likert’s scale) (Yayal ASdzroIn,
2561) mauil 3 wuvasuauUaaaliineunuvasua uanInNARiuT e Aus UL A BIRU MUY
anufnwaendevesiuimslsudsuruanansdatadinnuaaiuiinisfnudsson@nwweuudu e 1 2.

A UUUARUMULA AU DBNINTENUTNY LTENTIIABUAIUATEUAGUUIBIAINN AU IEANYBIUTIITD

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [535]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

Mo anudaeuvesnw wdnhuiuusudlunudeiauouus 3. thuuuasunuiivfulsaudlomadeiausuus
Y03 IsTinyIEadusosudy inuesefiloy S 3 vhu aedeueiesieluduanuasamuilon
(Content validity) A3QNABIWBIFULUY (Format) kagn1slin1w (Wording) WagiiansanaAuaanAnedsening
ToAnuiuingUszainveinisin (Index of Item objective: I0C) AIUATOUARLYBITRANHULAEANUTALIUYDS
il Tnglenauaenndas fail + 1 nedls e Sdefmaufianuaesadoatulssfufitosmsin o
e liudla Sdedaudanuasandesiuusziiuiifenisiinu -1 wnefis ldifiufe Sdedauianiy
aenndesiuUszifufifesnisfne 4. duvuasuanuiusuusaudalunaasddd (Try out) ilemaudosiuiy
Uszannsgfilallingusnegns $1um 30 au Mndumaunaiasiie lneamaaeuaudeiiuresuuuaeuay Tae
Tﬂﬁqmsﬁ"uﬂ%ﬁw?uaaﬂwaamaumﬂ (Cronbach’s alpha coefficient) 11/ 1313117 837 u(Reliability) V84
wuvABUATLTRty Wity 0.89 uag 5. fuiaTesdiativauysaidieldlunsiiunusudoyadely

3. nafiusuradeya Hdeduiunsvenidsdonnuminerdosusi Wevemueuaneilunsiiv
swsteyalunsidediiiunislusunsu Google form udeyaainnguiiesns dslesudluduuuasuauney
nduiaun 182 au Anudufesay 70.00

4. M3AATEidaya AIT8TIUTIUUUABUANY ATINABUAIIUYNADILALAILALYTHYDIUUUABUAINTA
sudsutoyn uariinmeidoya Inglilusunsuadiduiaguded 1. maliesgideyaiildannismounuuasuaa
aoud 1 ldun d@o1un1n waruszaunisailunishau Tnen1swanuasninud (Frequency) wazpdauay
(Percentage) 2. feyaanmmnisdniunuaauAnuiaenfevesjuimslsaFourumnatsdatndriinauioniiui
nsAnwUszanAnwiveuudy e 1 Tinsizsilasnismanade wagdudsauuinnsgiu ududannuvinelag

Wieufiuinaet Yo aAsazenn (2561) 3. Teyanuimaimuinisaiidunuanufnunvaendevesfuinislsaiou

'
aad

YUIANaNEINAEINUARUTNSANYUSTaNANYIVRULAY 1WA 1 AAs1eiiTaiion (Content analysis) @if9
Tdlunsimszidoya lawn Aade wazdrudeavunnsgiu 2) wwuasunulatedasazwuudunivaldunis

IAs1enTailon
WNaN15398

M5 1 annnsaniiunuanufnuivasadevesuinisisassuruanansdaiadinauaiuinsinm

UszauAnwveulnu e 1 lagsau

AU AsAduuanUAnEUaanny X S.D. AUNUNE

1 wwmsnisdeaiu Ugnils uagustuusu

foAnanmsldmnusuussvesmyued 4.08 0.62 )
2 wmsmstesiu Ugnils wasusuusu

fofiAnnguRvg 3.89 0.52 1N
3 wmsnstesiu Ugnils wasusiuusy

o

gMANNNIYNALILInGANS 3.99 0.55 N

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [536]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

4 wwmsmstesiu Ugnils uavusuus
fMANNKANTENUNEVNINNNY

wazInta 3.75 0.60 170

bRty 393 0.57 an

NMTN 1 W annniseniiunuaniufnyilasadevesfuimslsusswrnianandsinddnauan

WuinsAnwUszaudnwiveuwny e 1 msineglusedvan dn1snseangdiles & = 3.93, S.D = 0.57) Lile

a

#1sanTesunui nnaegluseivinn sundanadeinniign Ae uinsnisUeaiu Ugnile uagusiuususey

'
a

Wnannnsldanuguusavesywd (X = 4.08, S.D = 0.62) s83aun Ao WmIn1sUesiu Ugnils uagsusuusude
\Ananmsgnasiiindns (& = 399, SD = 0.55) wazanmsnistlesiu Ugnils uazusuusuAsiinangame (
=3.89,S.D = 0.52) ﬁmﬁﬁmm?{aﬁaaﬁqm A wmsnisdesiu Ugnils LazUsIUUSIUA BRI NRANSENUN
quAMNBUAZINla & = 3.75, S.D = 0.60)

wamaRauInsiduuanuAneaendevesuimslsaisuruianasdatadiinauandui
nsfnwUsEouAnyIveuLiy e 1 ansnsnagUnalussassussl

1. fuimsmsadsieuiunvedlsaiounazyuvy W eliaunsoimuauinsnsiimanzauuas
UsyAnEnmnniign wonani agdFuliaseulumaihssTuasdunanginsuiingeu asldsunsiineusuvide
wauwinwziidndu iteliannsaduiunsldesagniesuazimnzan

2. {fumsmsimumesiUszneuvesnazinay TnenisussneusegiivinusuazUssaunsaifivanzan
fuau 1y A3 yAaInInIensAne funases WmihifiAeites Wudy ilelanansassdiuanudsdlsogs
ATEUARNILAYTOUS Iel A saUfTRNUldogsdusAvEnw

3. uimsmsdnAanssuiiduaiulitnEousdnaues 1wy Aanssudisaanuatinuazainuannsaves
AuLed AanssudTagaliuLar afosueInLeY Aanssudrnanuiuuazitmangvewues Aanssuiiduaiali
tndsuiiunuAvenules Wy Aonssuduruaules Aanssuutsiiuizeasnd 4 veanuies Aanssuilndauin uaz

o o vaA '

AanssuiiduaiulinGouiivinunisufuiusfugau 1wy Aanssuvinusiudu Anssutemdeddu Aenssain
vinwensdeans 1Wusu

4. ffuimsuazazmsesnuuuiansallivannvans wisliiniFeuldiloniauansoonlunarnvansguuuy
MUANLATNTAVBIRNULD LU AINTTUNIVINTG AANTTUNNAAUE AANTTUNAW Ranssuniedeny wisuiuidn
TonalvdniFeuddmsauluniseanuuuianssy Weliindouldddiusulunistmuaguuusanionves
Aanssu GaazelithBeuidnduimesianssuuasnseieieduilazitrsinfanssy warlyinmsaduayunazdaaiy
thiFeu TaeagemsliiddanardusiinGouierniSoutanseenmumnuaunsavesaued FaastiglinGoudia

ANMUTUILALNANILLANIDDNUINTY

AseAUIIENE
INNANITINY amwmm"ﬂLﬁmmamuﬁmmﬂaamﬁmm%u’%mﬂiaL%Emsummﬂmaéﬁﬁﬂﬁwﬁmmmﬁuﬁ

nsfnyUsEaNAnwveuliu e 1 anunsoedusienalaniuingusvasd Al

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [537]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

v o

1. anmmssiiunuaniunudasnssvesiuimslsafouruanardifndinanuasiuiinising
Uszandnwiveuuiu e 1 amsamegluseduinn finsnszanedtien Wlefionsansesumuin yasueglusesu
w1 Fudifidedennian Ae umsnisdostu Ugnils wazusiuusmseiiinannnsldauguisivesuyud
sesadun Ao wnsnstleatu Ygnils wasUsiuusufefiinannsgnazidedns smsnistiestu Ugnils uas
UsuusufefiiAnaingdamn sufifidadeldesiign e wasnistestu Ugnils wazusiuusm Soiianain
Hansznunsguamniesarinla enadunszguimsisaieulianuddgyiunisdesiusazuiladgman
quusdlulsafou Feoraifnandadesis 4 wu mnusuusslulsaFoududgmnuliesuazdwansenusie
NS A3 wazyAaINININIsAnY Jusmislsaieunseninddn mstesduuazunlatymanusunsdulsasoy
\HudsdhdnitaztelitinGeulasadouagldiunsinwegafinunin fuimslsafeudinuamaazanasnsluns
doafunsifnanusuusdulsaSsuiidnaunasiiuszaniam aeandesiunanisidoves A3nssa tnauia (2558)
Ig@nwises mssilunssnuanuasnsenuninsnstestu wazudlutymmadseuvedsaiouusyaufinm
NaNITITENUI d@nannsaliunisinwiaulasaisvesaniudnwaiuiinsnistesiusazuslegminisdaau
voslsaFoulszon@nu nuii eglusziuinn aenndesiunanisideves vigSou mayunn (2559) lidnw es
MsusmsdnnsanimuandesluanuAnwinuanudaiiuresl usmsanufneiuazag dafnddnauaiiug
nsfnwUssanfnuiuasuien nan153denudn n1sumsianisanmuandeyluanufinyniuAuAnIuTes

v

fuimsanufinuinazag nmsamegluseduinn aenadeatunanisideves efns AutsTsl (2561) lFnw (Fog
nsmuzUkuuNMIIansituanuUaeadeuuuidiusinluaniudnm daffndinanuamznssunisnsinydy
ﬁ'yugm Han1533enuI1 anmdagiureinisdnnisaiuanulasadenuuiidiusluaniudne daiedidnaeu
AuzNTIININsANYIduiugIu Tnssweglussduunn uavaonadesiuranisideves Tagug wilounas (2564)
I§AnviFesmsuszifiulasnisanufinuvaendevedsadsueyuiaad (uwlnd) ddnemuniiuiinnsdnwm
Usgaufnwigans we 2 nan1533enudn MadseliunseuiunisvedasisanuAnuivasnsde agluseduuin

1.1 anmmsandunuanufinuivaendevesusmsisauisurmnanans dafndinmuniiuiinisdin
Usgaunwweuuny e 1 1msn1stostiu Ugnils uazusiudsussiiinangifive amswegluszdu enadu
FuimslsaSouiuummanazanasmslunisdestumsiingtivnidnunasiiussansaim wu msfmumilouns
wazununsAinusuenulasadelulsasey alidiaugnssunsdaasuanuaensdlulsaiou dneusuli
mwsiazaiennudilafeiuamnulasadouiag yaainsnensine warinGou uasdaianssuuazdaesuli
tni3sudndulunstostunaingifvg aeandesiunansideves vigieu mayurn (2559) lednw Fos
nsuimsdanmsaniundonluaniudnuauanudadiuresiuimsaniufinwuares dndidnanuaeiiui
nsfnwUszauAnwuaTUIEn namsidewuin sesmstiestiu Ugnils wasusuususeiiinangime amsam
oglusefuann aenpdeafunanisidevesedias Autusssu (2561) léAnwn Sesmsiauguuuunsdamssuena
Uaeadsuuufidrusaluaoufne dsfadinenuanenssunisnsfnuduiugiu sanisitenuin wnsng
eaitu Ugnila uazusudsuseiiinangdive Tnesmegluszdusnn

1.2 anmnsdiiiunuaniufinuaeadevesiuimslsaSeuranandsiadidnnuanituiinisinw
Usgaufnwwauunu 1w 1 imsnisdesiu Ugnils uazusiuusmdeiiananmsldanuguuswemysd ams
aglusgivunn aradunsginfuinsisassunsenidnadsdymanugussddulsaiou waglinnuddgiunis

Jostuuazudladyniainan Tneaduninsniisniee] ag196otiled a9nAa IR UNANITITEUDY d0AAE 03U

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [538]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

nanTITeves Anssas 1naui (2558) liAnwises mesidunsinwmiudasadoaunnasmstosiu uazudly
Jyvmedsanedlsaioulszanfnu nansidenuin wmsnstestu Ugnils wazusuusudofitinanasld
ANUTULIIRYLE WU oglusziuin aeandesiunansideves vinyEou nmayuin (2559) TiAnwizesns
UimsdansanmnuandauluanudnwiauanuAniuresfuinisanuAnyiuazey dsdadnauaiui
nsfnwdszandnuiuasunen #an1sIsenuin wesmsteadu Ugnils uagsuusmseiiinannslda
suussosyed nmsmeglusziuin uavaenndeiunansiduvesefias AUusssy (2561) lddnwn (Foenis
fangUuuumstansdumiudaeasouuuiidnsuluanuinu dindinnuamznssunsnsinuuiiug
nanTemsnsestu Ugnils warusulswidsiiAnannisldnnuuussesmud Tnesmegluszduann

1.3 ammnsdndunuanuinuvasadevesuimslsaieumanadaiadiinnuniiuiinisdinw
Uszufnwweuuiu e 1 3nasnistesiu Ygnils wasusuusudefiinainnisgnasifiedns nwsameglusedu
wn oradumnsigdn fuinislsSounseaiindd AvsvesniFoududsddnyiasldsunisduases Fafu s
JostusazudlatlymnisazdindniveninSeudaludedyiieztelidnisoulasnsowazldsunsinwediedl
AN donAdRITUNANITITBYR YiReu MayuH (2559) lidnu Besnisumsdanisaninuindesly
anufinwauauAniuTe sl uTsanIuAnyILaTAg Ffadninauaniiudinsfnudszoufnwiuasuien
nansIdenudn wmsnsdestu Ugnils wagsudsudsiiinannisgnazfingns awsaueyluseduun
aonndesiunan1sifeveseiins Auusssu (2561) IéFnw BosmsianngUuuunisinnissuerulasafouuud
drusaluaniufing ddndinanunaegnssunsmsfnuduiiugiu wansifewud msnstioaty Ugnils uay
Usuusufeiifnanmsgnasifinavslnesiueglussiuun

1.4 am‘wmiﬁwLﬁuq'maamﬁﬂmﬂaamﬁ’ammﬁﬁmﬂiqL’%ausummﬂmqeﬁﬁ’mﬁwﬂ’ﬂmummﬁuﬁmiﬁﬂm
Usgaufnuueuiniu wa 1 masnslosiu Ugnils wassuuswdeiiinansansenunisguaiwnionasdnla

amsawegluszivinn oradumsizd fuinislssdeunseninddn gunmneuazinlavesinSewdudsddyi

'
v A

Askisunisgua Aty nsdestunasudlalgwmansemunmsguainnieuazinlavestdnseuialudeddgiae

o

Hglntinseulasadonazlisunisfinwegadinunin denndeiunanIsideve dennaediuNanITITeves A3ns
04 1R (2558) ladnwises nmsanliunissnwanulasndemuuinsnistesiu uasudileUgmnisdinuves
lsafeuuszaufnw wan1539enudn 1 1esn1stesiu Ugnils uagUsuusudefiiinainuanssnunegua mng

wazdnle denndesiunanisidevesvigiiou nAyurl (2559) ladnw 1aan1suimsdanisanimuwinaeulu

o o o

amuﬁﬂmmmmmﬁmLﬁumaqrﬂﬁmiamuﬁﬂmLLasﬂsaqﬂmmﬂ’ﬂmuwmﬁuﬁmiﬁﬂmﬂizamﬁﬂwmmmm

Y

Han1533enuI1 Wnsnistesiu Ugnils wazusivunudeiifinnnuansenunisauninnieuasdnla nmswegly
JEAULIN dBnAdediunan1TIdevetanas AUIUsTTH (2561) liAn®1 1F0ansiAIFULIUNISIANISAUAIY
Yaeadsuuuddiusinluaniudny deindinauanenssunisn1sfnedunugiu nan1s39enudn 1IMsnIs

Ueariu Ugnils wagusuusudeiiinannuansenunisaunmniewasdnla lnesueglusyivunn

a

2. wmaiaunsaiunuanudnuivasadevesd uimslsussuruianaedeindinauuniui

nsAnwIUsEaNAnwIveuLAY 1R 1 anunsoasunaluldaziy Al
2.1 guimisasardafisuTunveslsuivunazyuyy L oliaansanivuaunn1simusauwazd

o [ o

UszAnSamunniige uenanil agisuiinveulunisilseiuasdunanginssuiniseu aslasunisiineusunie

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [539]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

Wawvinweidndu eliawnsadniiunisldedgnouazininza (@wad nowy, usys SUAS uazaAndy g
gu  dunwal 3 Sunaw 2566)

vala o

2.2 JUIMIAITIMUADIAUTENOUVBIAMEYINY lngadsusenaun el NilinveuazUseaunisala

U

'
a

wanzauAUY 19U A3 YAaINTNIMIsAne {unases lmthiifReates Wudu eliaansoyseiiuannudes
Isegnsnsounguuazseuiu ielvamsaufiRnulsedidiuszansam (@wad nowy, U515 MWAT wazand
A99U ,JUN1wal 3 SUAY 2566)

2.3 fusmsmsdafenssuitdaaiulitdniSouidnaues 1wy Aanssudisisnnuadnuasainuannsaves
AuLed AanssudmagaliuLarIafosueInLes Aanssudrnanuiuuazidmingvewues Aanssuiiduaiali
nBuiiuguAueanuies 1wy Aanssudurunuies AanssuudsiuiEessniy veanuies AnssuilnAnuan uay
AanssuiiduaiuliinEouiivinusnsufduiusfugdu 1wy Aenssvinusiudy Aenssusiemderdu Aenssuiln
vinwznsdeans idudu (@warl nesu, us175 TWAS wazands anedu duntwal 3 SunAu 2566)

2.4 ffuimsuazagmseonuuuianssuliivainnans WieliinGeulsiflenauansoonluvainaieguiuy
MUANNAINITAVBIRULE LU AINTTUNIININTG AINTTUNWAAUE AANTIUNAWT Anssumedaay nieuiuin
TonalvidniZeuidmsauluniseanuuuionssy Weliindouldddiusulunistmuaguuusanionves
Aanssu BsaztaelrinGeuiandudwesianssuuaznseiiosesuisthsiufonssy wagldmsaduayuuazdasia
thiFeu TnagasliiddanarduninGeudernifoulanseenmumiuausovesnues dsazdagliinGouin

ANUIUlALAENATINLUARIDNUINTY (ANAN NBINY, TS SIUAT wazAnTy AeY dunual 3 SuAN 2566)

asAnulna

A3dglansdnnuiindinerduiuimeimunnmsadunuaniudnwvaendevesiuinisisasou dad 1)

a o

wnsn1sUesiu Ugnils wasusruusudeniinaingdhime guimsaisideisusunvedlsassulasyuvu iiva i

q

ANTIMVUAIIAINISIWINEaNLaziUTEANSAmINTga 2) unsnisUesiu Ugnils uazusiuusudieiingn

nsldanusuksveywdnInsn1sUesiu Ugnils wazdsiuusudeiiinainnisldnnusuisseauyed guims

o

msMvunBsAUsENaUYeIaMEyinay TngadisusenaumegniivinvesuasUssaunsalimangauiuny 3) 119snis

¢ '
< Y a v a =

Jasiu Uanils wasUnuunudeiiinainnsgnasidindns guimsasinfanssunduasuliiinGeuiinaues uas

U

4) umsnistesiu Ugnils uassuunudeiiinannuansenunisguainnieuaz3ala §uimsuazanseaniuy

Aanssulvvannuany WeliinSeulaiilonauanseenlunanyang JULUUMUANLAINNTAVBINULDS

JoLEUDLUY

1. Yadusnuzlunisiinanisidgldly

[

1.1 aup3etienusiuiie senineng gUnaAses wavyuwy weldanmnsadhse ey

'
a =

dunanginssutiniseuliognsnsounquistiu

1.2 AlNsEUUNMITENULAEARIUNG Wiliaunsassuaudsazaliunsuiluliegewiuriaeg

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024

» . , [540]
133ITNITUTNT NISIANIT Uy i TF 2 aiud] 2 wwigu-guig 2567 e-ISSN 2985-2366

1.3 anudnwinrsduasulidniivuiidusulufanssusig o veslsaiou Wy Aanssuvusy Aanssy
gnanasias Avnssufv Wudy WelddniSsulduaniauaunsaazAnenmusnuies Jastieduasuning
aszminiuaziiunnAtunueatinisey

1.4 dalififanssudivarnvansuasdalonalsiniGeudidiusalunisesnuuuianssy awtelvtngeu
flomauanseenmumnuanansavesauedlsogafudnenn SsaztisduaiuliinGouiimnutiuloauasifiunaue
Tumuesanndstu

2. Yorauauuzlun1sisendely

2.1 sUsuuMstLiunumsaisauaendtlulsaSeuganufnuvasade dafadninnuaniud

NANYIUIZAURNYIVOULNY LU 1

2.2 nagnslunmsdanisenuvasndelulsaieuiioiluussloriuiguimsanufinw daiadiinaun

¥ '
= =

PUNNSANYIUSEOUANYIVOULAY LUs 1

LaN&EI581984
N3ENTNANYIZANT. (2560). aNgATNITANYIVINTE WNEANTIY 2560. NTUNN: YUUNANNTAINITLNYATUAS
Uszndlne 910,

v A

UTRyiSeu MAYUNN. (2559). N15U3MsTanTsanInkInaenluaa AN S0 WA IUANTUYRUIIT F0IANY)
uazay Fanna 1IN UYIRUINISANYIUTEONANYIYTEANANIUATIIEN. IellnusaTman U U,
UIINIRYTNVANNERS.

N FSALIn. (2561). 1193984 Tp9AY. (UNATIN 9). njanne: i5eandu.

%

P

Tagaug ndleumes. (2564, ngadniow). msvszidulasimsanu@nuiasafovedlsadousyuiaa? (ruunlnd)
dinnuaaiiufiniinunlszaunugums e 2. 3FIIUMNINIATNTIAY, A1), 1-17.

A3nssa g, (2558). nsanufiunisshwanuvaeadenuuinsnisdeiu wasunlatymniedsauvedlsaiou
Usvaufinw. 9758758180y 501na, 9(3), 170 -180.

aunu1y TunsiSes. (2562). nowuiniseanslusevuTIvnIs. duduid e 5n31A1 2566, 21N
https://ectl.siam.edu/courses/master-of-education-educational-administration-and-leadership-
2/lesson/2562-2-751-225.

dfhaunznssunIsmMsAnyduiugu. (2564). pilouwIM U UAUAZINTNITINYIAIINYABANEYBITO 1UANY)
RUUUSUYSI WA, 2564, Auduiilo 8 SunAu 2566,
370 https://web.trat-edu.go.th/wp-content/uploads/2021-A2-2556.pdf

offs AiUUsTIN (2561) MsHaIFULUUNITINNITA AN AR sV 1w luaaIuANY) SnaaInaIu
AuENTINNTINITANW T . Aneniinusuuanuiitdin, sminendssgaaueiuns.

Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities. Educational and

Psychological Measuremen, 3 (3), 607-610.

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com



Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024 1541]

133ITNITUTNT NITIANIT Uy i U9 2 aiud] 2 wwigu-guign 2567 e-ISSN 2985-2366

=

WUININTERETUUIEANTAINNITUTN SN ANYITEAUUS YRS

v

AMEIFANENIUATIFUIEAEUAIENT UNINYIRETIVAYUNIFITAY
Guidelines for promoting efficiency in undergraduate student
services Faculty of Political Science and Public Administration

Maha Sarakham Rajabhat University

WIugA Fauaewn* a3unn 193uns” vadiyvn wauszay’

Premrudee Chinnavongsa,’ Surinapa thungjun,” Bonnicha Phonprathom?

23 ppugsgenansuassgussmauaans unIinendesisigumansany

123 Faculty of Political Science and Public Administration, Thailand

*Corresponding author's e-mail: premrudee.ch29@gmail.com*' pookky.26ppp@gmail.com?

Received: May 03, 2024 Revised: May 21, 2024 Accepted: May 28, 2024

UNANED

N3veasiiingUuszadiiie 1) Wefnwwwininsduasudssdnsnmnisuimstindnwseaudsayan

o

= o s

A3 ANLSFANARSHATSTUSEANAUAENS UNINIREIVAQUMEITAIN 2) LloANYITRLAUORULMLININTTELESY

<

Usgangnmn1susmstinfnunseaulsanes AnesgmanskazsTUssaauaans 1nIng1aesgigumansaiy

P =1 o s

naudaegeldlun1side Ao dnfnwiseauUiynes MeUnd AuesgransuarSgUsTAaUAIans unINeTde

A

'
a

stgumanseny SulA 14 S1uau 265 A a@RT IHud awd Aiade Yevas drudsauunnsgu wanside
WU 1) AuAndiufsfulumanisdaaiuussansnmnisuinsin@nunsedulTyaed ausdgeaniuasy
Usgenaurans uvninendesvdgumansan wuin Taesawegluseduann edwunifusiediu wuii eglu
sgduann $1uau 1 du Besdiduanedsanunlumies fall dudssiusenuazain eglussdutiunans
$1uau 3 fu Ae sunszurumsliuinig sunansliuinig suyaansglsiuing ey 2) felausuusiile
nsitmLarUTuUsilunsliuing Sesananlumitos feil emsliuinisuuy one stop service Anifiusosay
34.78 msdaviusiugituneulunsliuinisuazseidoediiededluusiastuneu Anlufesas 30.43 asiins
fnupsvezansliuinmsudazduneu Widaau Andufesas 26.08 msuinisdeaugnm seuliow Andy
Yowaz 22.82 msiianuaneniaiu Lidendfodlunisliuing Anduiesas 21.73 msdanuseideddunis
Usganunuszvinamhsnuiieannmand Andudesas 19.56 msimegisuuulesunsnsenienansiiiondn
agannuniu Anidudosay 16.30 W mihfiflFusnsmstaunssietusudilaliuing Anbufesas 13.00

N v

wazAsiddmsunansanuaniulunisliuinig AnduSesay 10.86 msiissuunisuisaniuy Tunsulunis

9
Tusnns Andudesay 10.86 muasu
AFARY: NSUININSANYT; Usednsam

o

https://so15.tci-thaijo.org/index.php/jamsd/index E-mail: jamsdonline@gmail.com


mailto:premrudee.ch29@gmail.com1
mailto:pookky.26ppp@gmail.com

Journal of Administration Management and Sustainable Development Vol. 2 No. 2 April-June 2024 1542]

133ITNITUTNT NITIANIT Uy i U9 2 aiud] 2 wwigu-guign 2567 e-ISSN 2985-2366

Abstract

This research aims to study: 1) guidelines for promoting efficiency in undergraduate student services.
Faculty of Political Science and Public Administration, Maha Sarakham Rajabhat University, 2) To study
recommendations for ways to promote efficiency in undergraduate student services. Faculty of Political
Science and Public Administration, Maha Sarakham Rajabhat University. The researcher determined the
sample size using Krejcie and Morgan's ready-made tables (Krejcie & Morgan, 1970, cited in Teerawut Ekakul,
2000), with a total of 265 people. The statistics used were frequency, mean, percentage, deviation, and
standard deviation. Result founded: 1) comments on the service were at a high level when classified by
aspects; it was found that the high level was on two sides; the facilities aspect was at a moderate level,
totaling 3 aspects: service process, service results, and service personnel, respectively. 2) The suggestions
for the development and improvement of services sorted by descending below should provide a one-stop
service. Percentage 34.78, should plan the autoimmune process in the service and provide details involved
in each stage. Percentage 30.43, should be prescribed period and provide each step to clear Percentage
26.08 should be served with politeness. Percentage 22.82 should be equalized and does not discriminate
in providing services. Percentage 21.73, there should be a continuation of coordination between agencies
to reduce latency. Percentage of 19.56, and should have sample forms to fill out documents to make it
more convenient. Percentage 16.30, the serving officer should have enthusiastically or reluctantly served
Percentage 13.00, should have a cabinet for review of the service, Percentage 10.86, and should have a

system of notification steps, Percentage 10.86, respectively.
Keywords: educational services, efficiency
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Abstract

The objective of this research was to study the level and development guidelines of the student affairs
management of the school in PhraPhutthabat Bua Bok Consortium, The Secondary Educational Service Area
Office UdonThani. The sample of this study is the population, which were the school directors and the teacher
advisers of 7 schools in PhraPhutthabat Bua Bok Consortium, The Secondary Educational Service Area Office
Udonthani. The total number of people in the sample was 339, which was set from the population by using the
Krejcie & Morgan table and simple random sampling to get 175 people. The research instrument was the rating
scale questionnaire with 5-level rating scales. The validity of this research was between 0.67 and 1.00, and the
reliability was 0.91. The data analysis was conducted using frequency, percentage, mean (X), and standard
deviation (S.D.). The research findings show that the Student Affairs Management of the School in PhraPhutthabat
Bua Bok Consortium, The Secondary Educational Service Area Office Udonthani, was ranked at the high level.
The section that got the highest mean score was the student affaris section, followed by the promoting morality
and ethics section, the students care and help section, and the discipline and behavior of the students' section.
The "Promoting Democracy" section received the lowest score. Guidelines for developing democracy promotion

work include democracy promotion training. Train students to express themselves on a democratic platform.
Keywords: student affair; rnanagement; PhraPhutthabat Bua Bok; Consortium; secondary educational service area office
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