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Abstract

Human nature encompasses hopes and aspirations for success in life. Besides perseverance and
self-driven actions, reliance on faith and belief is another common way for individuals to build confidence.
The belief industry, which integrates Buddhist, Brahman, animist, and mystical elements, plays a significant
role in Thailand's economy. This article explores how belief-based businesses contribute to the Thai
economy by commodifying faith into a process that assigns unique meanings and identities to beliefs and
faith to generate economic value. The study examines the economic phenomena associated with beliefs
and faith, focusing on human values, emotions, and the meanings attributed to these phenomena.
The use of interpretive analysis and theoretical frameworks is rooted in political economy. This article
highlights how faith-driven activities create economic opportunities and foster belief-based business and
tourism in Thailand. It was found that the business of belief and faith can contribute to the Thai economy.
This is because sacred objects not only provide spiritual comfort but also serve as valuable commodities
within the Thai economy. When beliefs and faith materialize into physical artifacts perceived as sacred,
these objects are believed to offer tangible and intangible benefits to their owners or worshippers.
This phenomenon transforms these artifacts into marketable products, driving the production of sacred
goods for profit. Essentially, this process converts the inherent value of sacredness into economic value,

facilitating the buying, selling, and exchange of these objects within the market.

Keywords: Mutelu economics, belief-based business, amulets
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Abstract

The objectives of this research were to study the level and development guidelines for personnel
management of schools in Naklang 5 educational quality development network center under Nong Bua
Lamphu primary educational service area office 2. The population consisted of 92 teachers in Naklang 5
educational quality development network center. The research instruments were questionnaires with
validity between 0.67-1.00 and reliability of 0.88, and interviews. Data was collected using google forms
via email. Data analysis using statistics including frequency, percentage, mean, standard deviation, and
content analysis. Research findings that: 1. The overall level of personnel management was high when
considering individual aspects, all were at high levels. The highest mean was enhancing work efficiency
followed by workforce planning and position designation and recruitment and appointment. The lowest
mean was discipline maintenance and resignation. 2. Development guidelines for personnel management:
administrators should establish an ad hoc workforce management committee meeting quarterly, develop
structured behavioral interview systems with clear assessment criteria, create a digital platform database for

royal decoration eligibility, and systematically plan knowledge and experience transfer before retirement.

Keywords: personnel management, educational quality development network center
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Abstract

The purposes of the research were 1. to study educational institution administration according
to the philosophy of sufficiency economy, 2. to study the quality of working life of teachers in
educational institutions, and 3. to find the relationship between educational institution administration
according to the philosophy of sufficiency economy and the quality of working life of teachers in
educational institutions. The research determined the sample group of 306 teachers. The research
instrument was a questionnaire about the administration of educational institutions according to the
philosophy of Sufficiency Economy. Statistics used in data analysis include mean, standard deviation, and
Pearson's correlation coefficient. The research following findings: 1. The administration of educational
institutions according to the philosophy of sufficiency economy overall was at a high level. 2. The quality
of working life of teachers in educational institutions overall was at a high level. 3. The relationship
between school administration according to the philosophy of sufficiency economy and the quality of
working life of teachers. Overall, there was a high level of positive relationship, statistical significance was
established at the 0.01 level. Upon examining the relationships in each aspect, the research found that
the administration of educational institutions adheres to the philosophy of Sufficiency Economy in every

aspect. It positively correlated with the quality of work life for teachers in educational institutions.
Keywords: sufficiency economy philosophy, quality of work life
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Abstract

The objectives of this research were to study the level and development guidelines of strategic
leadership of school administrators in Nong Han 2 Group under Udon Thani Primary Educational Service
Area Office 3. The sample group consisted of 102 teachers who served as key informants. The research
utilized questionnaires, which demonstrated validity ranging from 0.67 to 1.00 and a reliability coefficient
of 0.93, along with interviews to gather qualitative insights. Data was collected using google forms. Data
analysis employed frequency, percentage, mean, standard deviation, and content analysis. Research
findings: 1. The level of strategic leadership of school administrators was overall at a high level, with low
dispersion. The aspect with the highest average was goal setting, followed by direction setting and strategy
formulation based on vision and objectives. The aspect with the lowest average was strategy
implementation and execution. 2.The development guidelines for strategic leadership is Administrators
should promote staff participation through regular meetings to listen to opinions, encourage free
expression of ideas, assess organizational strengths and potential to create a flexible vision, use technology
and data systems for analysis and decision-making, organize training and send staff to external
conferences, develop individual development plans, establish mentoring systems, link skill development
to career advancement, set up suggestion boxes and committees to gather feedback, and communicate

evaluation results to stakeholders through various channels.

Keywords: strategic leadership, administrator, development guideline
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Abstract

The rapid advancement of technology and the increasing complexity of educational governance
have created significant challenges for administrators in higher education institutions. Many leaders
struggle to adapt to digital transformations, effectively integrate technology into institutional management,
and foster an environment conducive to continuous learning and development. Addressing these
challenges requires a profound understanding of transformational leadership competencies and their
impact on institutional success. The goals of this study are to 1. look into the transformational leadership
skills that school administrators need in a technology-driven environment, 2. look into the link between
transformational leadership skills and institutional performance, and 3. come up with ways to make
leadership more effective in the digital age. This mixed-method research combines qualitative and
quantitative approaches. The research instruments included questionnaires and semi-structured interviews.
The sample group for the quantitative study consisted of 100 administrators, including department heads,
deans, and senior leaders, selected using stratified random sampling. The sample size was calculated
using the Taro Yamane formula at a 0.05 error level. Data collected from the questionnaires were analyzed
using descriptive statistics, including percentages, means, and standard deviations, and inferential statistics,
such as the t-test and the F-test. For the qualitative study, 20 executives were selected for in-depth
interviews, and the data were analyzed using content analysis. The results indicated that administrators

demonstrated strong transformational leadership skills, with an average competency score of 4.2 out of 5.
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Intellectual stimulation received the highest score (mean = 4.5), while individual consideration scored the
lowest (mean = 3.8). A significant positive correlation (r = 0.68, p < 0.01) was identified between leadership
skills and institutional performance indicators, such as student satisfaction and faculty engagement.
Qualitative findings highlighted key themes, including adaptability to technological changes, the
importance of collaborative leadership, and the need for ongoing professional development in digital

skills.

Keywords: leadership, decision-making behavior, educational institution administrator, Guangdong Open

University

Background and Significance

Effective leadership is a key determinant of institutional success (Yasuttamathada & Worapongpat,
2025). Research suggests that decision-making behavior among educational administrators significantly
influences governance, stakeholder engagement, and institutional effectiveness (Dongling & Worapongpat,
2023). This study examines decision-making behaviors among administrators at Guangdong Open University
to identify challenges and propose effective strategies. Studies indicate that effective leaders play a crucial
role in navigating the complexities of educational governance, fostering collaboration, and driving
innovation. For instance, Siphai & Siphai (2024) highlight the impact of decentralized decision-making on
stakeholder engagement and institutional accountability, while Lartlam et al. (2024) emphasize the role of
leadership in promoting institutional adaptability. However, despite these advancements, a gap remains in
understanding the specific decision-making processes utilized by educational leaders across different
contexts. This is particularly relevant in light of contemporary educational reforms and the growing
demand for adaptive leadership strategies (Xunan & Worapongpat, 2023).

Decision-making behaviors of educational administrators in Guangdong Open University,
this research focuses on educational institutions at Guangdong Open University, examining administrators'
decision-making behaviors within the context of ongoing educational reforms (JianFeng & Worapongpat, 2024).
Key challenges identified include a lack of clarity in decision-making processes and insufficient stakeholder
involvement, both of which hinder effective educational governance (Phunaha & Worapongpat, 2023).
First-hand experience working closely with educational administrators has provided valuable insights into
the difficulties they face in balancing operational demands with strategic goals (Pisjapo & Worapongpat, 2024).
Previous studies, emphasize the need for improved leadership frameworks that support inclusive
decision-making. Additionally, Worapongpat (2024) highlight the significance of leadership adaptability
in fostering institutional effectiveness. This research aims to address these challenges by exploring
the characteristics and decision-making practices of educational leaders and assessing their implications
for institutional effectiveness.

The primary objective of this research is to investigate the decision-making behaviors of
educational institution administrators and identify effective strategies that enhance leadership

in educational governance (Dongling & Worapongpat, 2023). This study will employ a mixed-methods
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approach, combining qualitative interviews and quantitative surveys to collect comprehensive data
on decision-making processes. Understanding the root causes of ineffective decision-making is essential,
as it directly impacts educational quality and institutional performance (Worapongpat & Yothachai, 2024).
The findings will benefit educational policymakers, institutional leaders, and practitioners by providing
evidence-based recommendations for improving decision-making frameworks (Worapongpat et al., 2024).
Moreover, the insights gained will serve as a guideline for enhancing leadership practices in educational
institutions, ultimately contributing to the advancement of the education sector at Guangdong Open
University (Luo & Asavisanu, 2022).

This research article presents a structured analysis of the decision-making behaviors of educational
administrators, examining the factors that influence their choices and the impact of these decisions on
institutional outcomes. The subsequent sections will delve into the research methodology, findings, and
implications for both academic circles and society at large, highlighting the importance of effective

leadership in fostering educational excellence.

Objectives

1. To examine the differences in decision-making behavior patterns among administrators of
Guangdong Open University based on the varying educational levels of teachers and personnel.

2. To investigate how different work experiences influence the decision-making behavior patterns of

administrators within the Guangdong Open University

Literature review

Theoretical frameworks in decision-making

Prominent decision-making theories relevant to educational leadership include Herbert Simon's
Decision-Making Model, which emphasizes rationality and bounded rationality in organizational contexts,
and Mintzberg's Managerial Roles, highlighting interpersonal, informational, and decisional functions in
decision-making.

Influence of educational levels on decision-making

Research by Worapongpat and Sriaroon (2024) indicates that administrators’ educational
backgrounds influence their decision-making styles, affecting problem-solving approaches and leadership
effectiveness (Worapongpat, 2024; Worapongpat et al.,, 2024). Studies also reveal variations in decision-
making behavior among teachers and personnel with different qualifications and certifications.

Impact of work experience on decision-making

Years of experience in education correlate with enhanced decision-making competencies,
particularly in problem-solving and risk assessment (Worapongpat & Viphoouparakhot, 2024). Additionally,
diverse professional backgrounds contribute to broader perspectives, enabling administrators to make
informed institutional decisions (Worapongpat, Cai, & Wongsawad, 2024).

Context of decision-making in educational institutions
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Administrators in vocational education settings, such as Guangdong Polytechnic Vocational College
and Guangdong Open University, face unique challenges, particularly regarding practical training and
industry partnerships (Worapongpat & Pisjapo, 2024; Xunan & Worapongpat, 2023). Stakeholder
involvement significantly enhances decision quality and institutional effectiveness (Worapongpat, 2025).

Cultural influences on decision-making

Cultural factors, particularly China’s collectivist orientation, shape decision-making behavior in
educational leadership. These cultural values influence administrators' attitudes, shaping their decision-

making processes in both formal and informal settings.

Conceptual framework

Independent variable Dependent variable
1. Work status Leadership in the decision-making behavior
1.1 Educational institution administrators of educational institution administrators,
1.2 Personnel in educational institutions Guangdong Open University
2. Work experience 1. Rational decision making
2.1 A lot of work experience ——3 2. Administrative decision making
2.2 Little work experience 3. Gradual decision-making
3. Size of the educational institution 4. Integrated Decision Making
3.1 Small size 5. Trash Decisions
3.2 medium size
3.3 large size

Figure. 1 Research conceptual framework

Methods

The study employs a mixed-method approach. The population includes 212 administrators and
personnel from Guangdong Open University. The sample size, determined using Krejcie and Morgan's
table, consists of 136 participants selected through cluster and simple random sampling. Data collection
was conducted via surveys and in-depth interviews. Quantitative data were analyzed using descriptive and
inferential statistics, while qualitative data were examined through thematic analysis.

1. Population and sample

The population in this research includes educational institution administrators and personnel
working in Major: Artificial Intelligence Technology computer network technology software technology
computer application technology and 3 open diploma colleges in 3 locations: Zhongshan, Bai Yunshan,

and Nanhai. Guangdong Open University has a total of 212 people, consisting of 10 educational institution
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administrators and personnel working under the field of artificial intelligence technology computer
network technology software technology Computer application technology, 202 people

The sample group in this research includes educational institution administrators and personnel
working under the field of artificial intelligence technology. computer network technology software
technology. The three computer application technolosgies are Zhongshan, Bai Yunshan, and Nanhai. The
sample size was determined using Krejcie and Morgan's table (Krejcie & Morgan, 1970) and the sampling
method was used. Cluster sampling and simple random sampling resulted in a sample size of 136 people,
divided into 6 educational institution administrators and personnel working under their supervision.
Artificial Intelligence Technology, Computer Network Technology, Software Technology, and Computer

Application Technology, totaling 130 people. Details of the sample group appear in Table 1.

Table 1. Population and sample group, classified by 3 places: Zhongshan, Bai Yunshan, and Nanhai

Quantity Population Sample Group
Educational
Educational Executive Personnel Executive Personnel
institution/campus
institution (place)
Zhongshan 1 5 87 3 55
Bai Yunshan 1 1 10 1 8
Nanhai 1 il 105 2 67
Total 3 10 202 6 130

2. Research tools

The research instruments included questionnaires and semi-structured interviews.

Validity: Measured using the Index of Item-Objective Congruence (I0C). Item Discrimination:
Assessed using Item-Total Correlation via Pearson’s Correlation Coefficient.

Reliability: Established through Cronbach’s Alpha, yielding a 0.977 confidence level in a pilot test
with 30 government teachers.

3. Data collection

A formal introduction letter from Bangkok Thonburi University was sent to administrators at
Guangdong Open University in fields including Artificial Intelligence Technology, Computer Network
Technology, Software Technology, and Computer Application Technology, requesting assistance in data
collection. Questionnaires were distributed to educational institution administrators and personnel in the
specified fields. Respondents completed the questionnaire in person, with prearranged collection times. A
total of 130 valid responses were collected, achieving a 95.59% response rate.

4. Data analysis

Descriptive Statistics: Percentage, Mean (X ), Standard Deviation (S.D.). Inferential Statistics: t-test
for independent samples (comparing transformational leadership and digital-age skills by qualification and

experience), One-way ANOVA, and Scheffe’s test.
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Results

Table 2. Number and percentage general information of the sample group

‘ (n =136)
List
Quantity Percentage

1. Work status

Educational institution administrators 6 4.00

Personnel 130 96.00
2. Work experience

Lots of experience in working 54 40.00

Little work experience 82 60.00
3. Size of the educational institution

Small size 9 7.00

Medium sized 58 43.00

Large size 69 50.00

From Table 2., Overall, the data reflects a workforce that is mainly comprised of personnel with
limited experience, with a large number of representatives from large institutions. This emphasizes areas

for developing leadership training potential and gaining experience.

Table 3. Mean and standard deviation decision-making behavior of educational institution administrators

(n = 235)

Decision-making behavior patterns
X S.D. Level
1. Rational decision making 4.02 0.68 High
2. Administrative decision making 393 0.70 High
3. Gradual decision-making 3.95 0.71 High
4. Integrated Decision Making 391 0.68 High
5. Trash Decisions 3.89 0.71 high
Overall 3.94 0.69 high

From Table 3., the findings reveal that administrators primarily employ rational decision-making
(X =4.02), followed by gradual decision-making (X = 3.95) and administrative decision-making (X =
3.93).
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Table 4. Mean and standard deviation decision-making behavior administrators, rational decision making

Decision-making behavior patterns (n = 235)
Rational decision making X S.D. Level
1. Executives have an understanding of the 4.04 0.78 High

actual situation.

2. Analytical executives Extract detailed 4.00 0.76 High
information relevant to the situation.

3. Executives attach importance to the 4.10 0.84 High
completeness of information.

4. Executives search for appropriate alternatives 4.11 0.80 High
for decision making.

5. Executives determine the desired destination 4.07 0.84 High
before making a decision.

6. Executives have collected information, 3.91 0.83 High

all then create a choice.

7. Management has evaluated all options, 3.97 0.83 High

before making a decision

8. Executives select appropriate alternatives 3.89 0.86 High

and implement those alternatives.

Overall 4.02 0.68 High

From table 4, it is shown that the decision-making behavior of administrators is the decision-
making behavior of educational institution administrators. Guangdong Open University rational decision-
making overall, it is at a high level (X = 4.02). When considering each item, it is found that Most are at a
high level. Sorted by average from highest to lowest, the first three are: Executives search for appropriate
alternatives for decision-making ( X = 4.11). Executives place importance on completeness of information (

X = 4.10). Manage and determine the desired destination, before making a decision (X = 4.07).

Table 5. Mean and standard deviation behavioral decision-making of educational institution administrators,

administrative decision

Decision-making behavior pattermns (n = 235)
Administrative decision X S.D. Level
1. Executives are aware of the importance of the 4.11 0.85 High
problem.
2. Executives clearly identify problems before 3.97 0.88 High

making decisions.
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Table 5. (continued)

Decision-making behavior patterns (n = 235)
Administrative decision X S.D. Level
4. Management has determined measures to 3.90 0.79 High
solve the problem.
5. Executives have analyzed the risks that may 3.93 0.83 High
occur after making decisions.
6. Management has developed an operational 3.87 0.85 High
model for making decisions.
7. Executives set a framework for solving 3.86 0.85 High
problems every time they make a decision.
8. Executives use the limitations of various 3.90 0.85 High
alternatives as criteria for decision making.
9. Executives make decisions by taking into 3.97 0.96 High
account the satisfaction of co-workers.
Overall 3.93 0.70 High

From Table 5., it is shown that the decision-making behavior of administrators, the decision-
making behavior of administrators at Guangdong Open University, the administrative decision-making
overall was at a high level (X = 3.93). When considering each finding, it was found that Most are at a high
level. Sorted by average from highest to lowest, the first three are: Executives are aware of the importance
of the problem (X = 4.11). Executives clearly identify problems before making decisions ( X = 3.97).

Executives make decisions by taking into account the satisfaction of co-workers. (X = 3.97)

Table 6. Mean and standard Deviation Behavioral decision-making of administrators, gradual decision

making
Decision-making behavior patterns (n = 235)
Gradual decision making X S.D. Level
1. Executives believe that decisions are necessary
and cannot be avoided. 3.96 0.89 High
2. Executives make decisions by considering 3.88 0.82 High
possible alternatives based on conditions.
3. Executives always summarize issues that occur. 3.93 0.85 High
4. Executives rank the importance of problems. 3.99 0.87 High
5. Executives set objectives before making 3.94 0.89 High

decisions.
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Table 6. (continued)

Decision-making behavior patterns (n = 235)
Gradual decision making X S.D. Level
6. Executives accept the problem situation by 3.94 0.86 High
gathering information.
7. Management will determine more than one 3.95 0.82 High
alternative for each issue to be decided.
8. Executives analyze the situation and trends by 3.94 0.83 High
considering the most appropriate options and
make decisions.
9. Executives use decision options that are 4.02 0.83 High
concrete and actionable.
Overall 3.95 0.71 High

From table 6, it shows that the decision-making behavior of the leadership behavior of the

administrators of the Guangdong Open University school follows the gradual decision-making model.

Overall, it was a high level. (X = 3.95) when considering each item, it was found that most were at a high

level. Sorted by average from highest to lowest, the top three are: Executives use concrete and actionable

decision options ( X = 4.02). Executives rank the importance of Problem ( X = 3.99) Executives believe that

decisions are necessary and cannot be avoided (X = 3.96).

Table 7. Mean and Standard Deviation Decision-making behavior of administrators, integrated decision

making
Decision-making behavior patterns (n = 235)
Integrated decision making X S.D. Level
1. Executives study the organization's policy a.17 0.82 High
framework.
2. Executives make decisions consistent with the 4.15 0.80 High
organization's policy framework.
3. Executives make decisions only in areas close 3.89 0.80 High
to the issues that arise.
4. Executives compare alternatives, theories, and 3.93 0.82 High

experiences, combining them as decision elements.
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Decision-making behavior patterns (n = 235)
Integrated decision making X S.D. Level
5. Executives, if they are not confident in the 3.74 0.92 High
outcome of their decision, will prolong the
decision time.
6. Executives seek additional information or 3.82 0.87 High
divide decision-making into parts.
7. Executives bring experience, knowledge, and 4.00 0.86 High
comparative information to use in making
decisions.
8. Executives always prepare for adverse 3.60 0.95 High
decisions.
Overall 3.91 0.68 High

From table 7, it showns that the decision-making behavior model of administrators, the decision-

making behavior of educational institution administrators. Guangdong Open University continues the

integrated decision-making model. Overall, it was at a high level (X = 3.91). When considering each

finding, it was found that Most are at a high level. Arranged by average from highest to lowest. The first

three are: Executives study the organization's policy framework ( X = 4.17). Executives make decisions in

line with the organization's policy framework. (X = 4.15) Executives bring experience, knowledge, and

comparative information to make decisions ( X = 4.00)

Table 8. Mean and standard deviation Decision-making behavior model of administrators, trash can

decision
Decision-making behavior patterns (n = 235)
Trash can decision X S.D. Level
1. Executives have the ability to make decisions
under uncertainty. Ambiguity in details and 417 0.82 Hish
participation
2. Executives give importance to every problem, 4.15 0.80 High
even if it is an issue that does not require
attention
3. Executives provide opportunities for 3.89 0.80 High

organizational members to participate in decision

making.
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Table 8. (continued)

Decision-making behavior patterns (n = 235)
Trash can decision X SD. Level
4. Executives analyze problems to find points of 3.93 0.82 High
dissatisfaction that occur before making
decisions.
5. Executives provide opportunities for members 3.74 0.92 High
of the organization to propose ideas and
methods to solve problems.
6. Executives consider appropriate solutions to 3.82 0.87 High
problems before making decisions.
7. The executives have analyzed the people 4.00 0.86 High
involved in the problems that arise in the
organization.
8. Executives have the ability to make decisions 3.60 0.95 High
on complex, unsystematic problems of the
organization.
9. Executives can make decisions based on the 3.83 0.84 High
confusion of problems and how to solve
problems that arise.
10. Executives can make decisions even if the 3.87 0.90 High
issues they decide on are not related to
organizational events.
Overall 3.89 0.71 High

From table 8, it is shown that the decision-making behavior model of administrators, the decision-
making behavior of administrators at Guangdong Open University, follows the trash can decision-making
model. Overall, it was at a high level (X = 3.89). When considering each finding, it was found that Most
are at a high level. Sorted by the average value from highest to lowest, the first three are: Executives give
opportunities for members of the organization to participate in decision-making ( X = 4.03). Executives give
opportunities for members of the organization to propose ideas and methods. To solve problems (X = 3.98),
executives consider appropriate solutions to problems before making decisions ( X = 3.98).

Part 3 Data analysis results Compare the decision-making behavior model of administrators with
the decision-making behavior of administrators at Guangdong Open University, classified according to work

status. Operating experience and the size of the educational institution.
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Table 9. Results of comparing the decision-making behavior patterns of administrators with regard to the

decision-making behavior of administrators

n==~6 n =130
decision-making behavior Educational Personnel t P
patterns institution

administrators

X S.D. X SD.
1 Rational decision making 4.50 0.481 3.95 0.688 4.059% 0.000
2 Administrative decision 4.36 0.538 3.87 0.710 3.481% 0.001
making

3 Gradual decision making 4.46 0.450 3.88 0.713 4.236** 0.000
4 Integrated decision making 4.25 0.455 3.87 0.630 2.873** 0.004
5  Trash decision making 4.29 0.458 3.84 0.720 3.181% 0.002

Total a.37 0.399 3.88 0.640 3.906** 0.000

P <.01

From table 9., it shows that Decision-making behavior of facility administrators Leadership in
decision-making behavior of administrators of Guangdong Open University, classified by status. When
considering both overall and each decision-making model, every decision-making was found that the
decision-making behavior pattern of educational institution administrators Group of Saha Schools, Krung

Nakhon Chon Campus They are significantly different at the 0.01 level.

Table 10. Comparative results of decision-making behavior patterns of facility administrators Leadership in

terms of decision-making behavior of administrators

n=>54 n=282
Decision-making behavior patterns ~ Operating experience Little work t P
a lot experience
X S.D. X S.D.
1 Rational decision making 3.99 0.659 4.04 0.711 -0.529 0.597
2 Administrative decision 3.88 0.694 3.96 0.720 -0.826 0.409
making
3 Gradual decision making 391 0.659 3.97 0.750 -0.705 0.482
4 Integrated decision making 3.85 0.576 3.96 0.746 -1.312 0.191
5  Trash decision making 3.83 0.644 3.94 0.763 -1.210 0.227
Total 4.37 0.399 3.98 0.640 3.906** 0.319
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From Table 10., show that Executive decision-making behavior leadership in terms of decision-
making behavior of administrators at Guangdong Open University, classified according to work experience.

Overall and individual decisions Found that the differences are not statistically significant.

Table 11. Results of analysis of variance in decision-making behavior patterns of executives decision-

making behavior model

Executive decision-making behavior model SS df MS F P
1 Rational decision making
Between groups 843.00 2 421 .887 413
Within the group 110.28 232 475 - -
Total 111.131 234 - - -
2 Administrative decisions
Between groups .358 2 179 .354 102
Within the group 177.326 232 .506 - -
Total 117.684 234 - - -
3 Gradual decision making
Between groups 754 2 377 741 478
Within the group 117.976 232 .509 - -
Total 118.730 234 - - -
4 Integrated decision making
Between groups 961 2 .480 1.038 .356
Within the group 107.333 232 463 - -
Total
5 Trash decision making
Between groups 1.226 2 613 1.198 .304
Within the group 118.671 232 512 - -
Total 119.897 234 - - -
Overview
Between groups 763 2 .382 922 .399
Within the group 96.011 232 414 - -
Total 96.775 234 - - -

From Table 11., shows that Eexecutive decision-making behavior model Leadership in terms of

decision-making behavior of administrators at Guangdong Open University, classified according to the size
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of the educational institution. Overall and individual decision-making patterns Found that the differences

are not statistically significant.

Discussion and Conclusion

The study supports existing literature that highlights the importance of transformational leadership
in decision-making. Administrators at Guangdong Open University exhibit high adaptability and a preference
for data-driven decision-making. However, there is a need for further training in individual consideration
and personalized mentoring.

Results from Research Objectivel: The study found that the decision-making behaviors of
educational institution administrators were rated high in all aspects, particularly in analyzing and
synthesizing information prior to decision-making. This may be due to the necessity for administrators to
confront various challenges and limitations in management, prompting them to gather and analyze
detailed information about existing problems to select the most appropriate decision-making method.
This finding is consistent with supporting literature, which highlights the importance of having
comprehensive information in the decision-making process (Worapongpat & Muensai, 2023) .which
highlights the importance of having comprehensive information in the decision-making process.

Results from Research Objective 2: The research revealed that administrators employed a
managerial decision-making style that emphasizes creating employee satisfaction. They clearly identified
problems before making decisions and analyzed the difficulties faced in the situation. This could be
attributed to administrators recognizing the impact of their decisions on organizational personnel. This
aligns with the concept proposed by Worapongpat et al. (2023), which suggests that managerial decision-
making strategies focus on enhancing satisfaction.

Results from Research Objective 3: The study found no statistically significant differences in the
decision-making behaviors of administrators based on the size of the educational institution. This may
indicate that administrators can adapt their decision-making styles to fit the context of the institution
without being influenced by its size. This is supported by the study by Worapongpat et al. (2024), which
found that work experience and institution size did not significantly affect the decision-making behaviors

of administrators in any aspect.
Body of knowledge

From Figure. 2, the study on decision-making behavior among educational administrators at

Guangdong Open University highlights the following key findings.
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Figure. 2 Body of knowledge

From Figure. 2, it shows that the decision-making behavior of educational administrators, especially in
the context of Guangdong Open University, High decision-making competence educational administrators
demonstrate strong decision-making abilities, effectively analyzing problems and synthesizing information.
Continuous professional development is essential for addressing complex challenges. Diverse decision-
making styles administrators utilize five key decision-making styles rational, administrative, incremental,
integrative, and participative adapting their approach to different situations to enhance organizational
effectiveness. Leadership influences inclusive leadership fosters participation and collaboration, leading to
higher satisfaction and improved institutional outcomes, emphasizing its critical role in decision-making.
Contextual Adaptability decision-making styles remain consistent across institutions, regardless of size or
administrator experience, demonstrating adaptability to diverse educational environments. Policy and
Practice Implications Understanding decision-making behaviors supports the development of targeted
training programs, encourages collaboration, and strengthens leadership capacity in educational

institutions.

Suggestions

1. Investigating Influential Factors: Future research should focus on identifying and analyzing the
factors that influence the decision-making behavior patterns of administrators. Specifically, a study
examining leadership styles and contextual variables impacting decision-making among school
administrators at Guangdong Open University and the Saha Schools Group in Krung Nakhon Chon Campus
would be beneficial. This could involve exploring how elements such as organizational culture,

stakeholder engagement, and external pressures affect decision-making processes.
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2. A qualitative study examining the executive decision-making behavior patterns among
administrators at Guangdong Open University could provide deeper insights into their leadership styles
and decision-making processes. Utilizing methods such as interviews, focus groups, and case studies would
allow researchers to capture the nuances of decision-making behavior, including the motivations,
experiences, and challenges faced by administrators. This approach could uncover underlying themes and
patterns that quantitative studies may
overlook.

3. Conducting longitudinal studies to track changes in decision-making behaviors over time could
offer valuable insights into how administrators adapt their styles in response to evolving educational
contexts, policies, and stakeholder needs. Such research could help to identify trends, shifts in leadership
strategies, and the long-term effects of specific decision-making approaches on institutional outcomes.

4. Future research could include comparative studies of decision-making behaviors among
administrators from different educational institutions, both within and outside the region. By examining
variations in decision-making styles and outcomes, researchers can identify best practices and potential
areas for improvement across diverse educational contexts.

5. Investigating the impact of professional development programs on the decision-making
capabilities of administrators could provide insights into effective training strategies. Research could
explore how targeted training initiatives influence the decision-making styles of administrators and lead to
improved organizational effectiveness and staff satisfaction.

6. Role of Technology in Decision-Making: As educational institutions increasingly integrate
technology into their operations, future research could explore the role of digital tools and data analytics
in shaping decision-making processes. Understanding how technology influences administrators’ decision-

making can provide insights into the benefits and challenges of tech-driven approaches.
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Abstract

This research to study the leadership in the 21st century and guidelines for developing visionary
leadership in the 21st century among school administrators at the District Learning Promotion Center,
Rak Chanod Zone Group. The population of 140 teachers sample group includes 103 teachers from
the District Learning Promotion Center, Rak Chanod Zone Group, categorized as 8 government teachers
and 95 government employees. The sample was obtained through multistage proportional sampling and
simple random sampling. The research instruments were with validity between 0.67-1.00 and reliability of
0.93 and interviews. Using google forms from 98 participants (95.15%) from e-mail. Analysis statistics
including frequency, percentage, mean, standard deviation and content analysis. The results of the study
found that: 1. The visionary leadership in the 21st century of school administrators in the District Learning
Promotion Center, Rak Chanod Zone Group was high. When considering individual aspects, vision creation
had the highest mean, followed by vision dissemination and vision implementation. Vision evaluation had
the lowest mean. 2. Guidelines for developing visionary leadership in the 21st century for school
administrators in the District Learning Promotion Center, Rak Chanod Zone Group. School administrators
should organize brainstorming and set challenging goals, communicate diversely and accessibly using
media, rewards should be aligned with the vision. The organizational structure and culture should be
adjusted to facilitate the achievement of the vision, clear and measurable indicators should be

established, and evaluation results should be used to continuously improve the vision.

Keywords: visionary leadership, 21st century, school administrator, learning promotion center
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Abstract

This study examines public perceptions of corruption in Thailand using a qualitative research
approach, incorporating in-depth interviews and thematic analysis to identify key influencing factors.
Participants were selected through purposive sampling, including citizens with government service
experience, policymakers, journalists specializing in corruption, and legal experts in anti-corruption efforts.
The findings indicate that factors shaping corruption perceptions include government transparency, law
enforcement, citizen participation, and the media’s role. Additionally, social media plays a crucial role in
disseminating corruption-related information, though it can sometimes lead to exaggerated perceptions or
misinformation, affecting public trust in the government. The insights from this study provide practical
implications for enhancing government transparency through improved information disclosure policies,
leveraging technology to minimize corruption risks, and strengthening the role of media and civil society in

monitoring government accountability.

Keywords: public perception, government transparency, media, social media, law enforcement, citizen

participation

Background and significance
Corruption and Public Perception in Thailand: An Analysis of Influencing Factors Corruption is
a deeply rooted issue that significantly impacts government administration and society as a whole,

particularly in countries where political systems and institutions lack stability. This problem not only
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causes economic damage but also erodes public trust in the government, weakens the transparency of
public institutions, and hinders social development (Rose-Ackerman & Palifka, 2016; Achim & Borlea, 2018).

Public perception of corruption serves as an indicator reflecting both the actual level of
corruption and the government’s ability to address the issue. Various factors influence corruption
perception, including social structures, gsovernance systems, organizational culture, and access to
information (Treisman, 2007; Kolstad & Wiig, 2009; Zhang, 2022). According to Transparency International’s
2023 report, Thailand’s Corruption Perceptions Index (CPI) stands at 35/100, significantly lower than ASEAN
countries with strong anti-corruption measures, such as Singapore (83/100) and Malaysia (47/100).
Additionally, the Edelman Trust Barometer (2023) revealed that public trust in the Thai government has
declined by 12% over the past five years due to corruption and a lack of transparency in policymaking.

In Thailand, corruption is deeply rooted in governance and administration, especially during
political instability and when government decision-making lacks transparency (Mutebi, 2008; Ma et al., 2022).
Key factors shaping corruption perception include limited government transparency, entrenched patronage
systems, and ineffective oversight mechanisms. Factors Influencing Corruption Perception: Role of media and
social media mass and social media significantly shape public perceptions of corruption. In countries with
high media freedom, corruption cases are reported more frequently, increasing public awareness
(Treisman, 2007). However, excessive negative coverage can distort perceptions, making corruption seem
more widespread than it is and potentially undermining trust in the government (Stapenhurst, 2000).
Culture and Power Distance Thailand’s high-power distance culture reinforces hierarchical structures and
respect for authority, leading many to accept power inequalities. This normalization of corruption reduces
motivation to challenge or expose corrupt practices.

Government Transparency and Information Disclosure Transparency plays a crucial role in shaping
corruption perception. While access to government data and oversight mechanisms can reduce corruption
concerns, Thailand faces practical limitations in data accessibility and quality, despite existing disclosure
laws (Transparency International, 2023; Besley & Prat, 2006). Fairness in Government Decision-Making
Public perception of corruption is closely tied to the fairness of government actions, particularly
in resource allocation and service delivery. When citizens view the government as fair and equitable, trust

in public institutions strengthens, leading to lower corruption perception.

Objective

1. To analyze the key factors influencing public perceptions of corruption in Thailand and their
impact on trust in government institutions.

2. To examine the primary factors shaping corruption perception, focusing on the roles of
government transparency, law enforcement, media influence, and cultural norms in determining public
attitudes toward corruption in Thai society.

3. To assess the impact of law enforcement and media on corruption perception, evaluating how
the effectiveness of legal enforcement, accessibility of government information, and media reporting

influence public opinions regarding government legitimacy and accountability.
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Achieving these objectives will provide deeper insights into the key determinants of corruption
perception in Thailand and serve as a foundation for developing effective strategies to prevent and

mitigate corruption.

Literature review

Corruption perception refers to an individual's belief about the level of corruption within
institutions scholars define corruption perception as encompassing bribery, patronage systems, and the
misuse of public resources Previous studies indicate that governance quality, media coverage, and
personal experiences significantly influence how people perceive corruption Comparing models from
different countries, Singapore, Indonesia, and European nations present varying approaches to corruption
perception. In Singapore, the Corrupt Practices Investigation Bureau (CPIB) enforces strict anti-corruption
measures, leading to high levels of public trust. In contrast, Indonesia, despite having anti-corruption
policies, faces challenges in law enforcement, resulting in persistent skepticism among its citizens
(Transparency International, 2023). Principal-Agent Theory, the concept of corruption can be explained
through Principal-Agent Theory (Agency Theory), which highlights conflicts of interest and information
asymmetry between agents (government officials) and principals (citizens). In weakly regulated systems,
officials may exploit their positions for personal gain rather than acting in the public's best interest.
Information asymmetry prevents citizens from effectively monitoring government actions, increasing
corruption risks. Rose-Ackerman (1978) suggests addressing this issue by enhancing government
transparency, introducing positive incentives, and establishing independent oversight agencies to mitigate
corruption. This study applies Principal-Agent Theory to explain why Thai citizens perceive high levels of
corruption despite existing anti-corruption measures. Such perceptions may reflect declining trust in
accountability mechanisms and government transparency, which are crucial to the effectiveness of anti-
corruption policies. Collective Action Theory Collective Action Theory argues that corruption is deeply
embedded in society and driven by shared perceptions of others' behavior. If individuals believe that
others engage in corruption, they are more likely to participate, making corruption a normalized behavior
that is difficult to change. To address this issue, fostering public engagement through transparency
promotion programs and civil society participation is essential. When people perceive that strong anti-
corruption measures are in place and widely supported, their likelihood of resisting corrupt practices
increases. This study employs Collective Action Theory to analyze how structural factors such as
patronage systems and deference to authority shape corruption perception in Thailand. The persistence
of patronage networks normalizes favoritism and nepotism, making anti-corruption efforts challenging.
Effective solutions must focus on changing social norms and incentivizing public participation to combat
corruption at the societal level. Research highlights those countries leveraging technology for transparency
experience higher public trust. For instance, Estonia’s e-Government system enables real-time access to
government spending, fostering public confidence in governance. Measuring Corruption Perception in
Thailand, corruption perception is influenced by social structures, bureaucratic systems, and government

transparency. Previous research has measured corruption perception through various dimensions, including
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power distance, government transparency, and decision-making fairness, which help explain corruption
within the Thai context. According to Transparency International (2023), Thailand's Corruption Perceptions
Index (CPI) stands at 35/100, reflecting deeply rooted corruption within bureaucratic and political systems.
Despite government anti-corruption efforts, citizens continue to perceive corruption as a structural
problem that is difficult to eliminate. Empirical Evidence of Corruption in Thailand, several high-profile
corruption cases illustrate the systemic nature of corruption in Thailand. One prominent example is
the rice-pledging scheme scandal, involving high-ranking officials and resulting in massive economic losses.
Additionally, corruption in public procurement highlights the abuse of authority and challenges in
reforming oversight mechanisms. These cases contribute to persistent public skepticism toward

government integrity and reinforce corruption perceptions across Thai society.

Methods

This study employed a qualitative exploratory research design using in-depth interviews to
examine factors influencing corruption perception in Thailand.

1. Population and sample

Purposive sampling was used to select participants from four stakeholder groups: general citizens
with firsthand experiences in dealing with government agencies, government officials involved in
administrative and policy-related roles, journalists and media experts specializing in corruption-related
reporting, and legal professionals and anti-corruption policy experts with expertise in legal frameworks and
enforcement. This study used purposive sampling to select 17 key informants, ensuring diverse
perspectives on corruption perception and governance. Participants were categorized into four groups:
General citizens (7 participants) with direct experience in government interactions, Government officials (4
participants) involved in policy and administration, Journalists and media experts (3) specializing in
corruption reporting, and Legal professionals and anti-corruption experts (3 participants) focusing on legal
frameworks and enforcement.

2. Research tools

This study utilized semi-structured interviews as the primary research tool. The interview guide
was designed to cover key themes such as corruption perception, governance, transparency, legal
enforcement, and media influence. The semi-structured format allowed for flexibility in probing deeper
into participant responses while ensuring consistency across interviews.

3. Data collection

Interviews, lasting 45 to 90 minutes, were conducted confidentially, either in person or via online
platforms, and were audio-recorded with participant consent, with additional field notes taken.

4. Data analysis

The data analysis was carried out using thematic analysis, a robust method for identifying,
analyzing, and reporting patterns within qualitative data (Braun & Clarke, 2019). Thematic analysis involves
six key steps: (1) Familiarization with the data, (2) Generating initial codes, (3) Searching for themes,

(4) Reviewing themes, (5) Defining and naming themes, and (6) Producing the report (Braun & Clarke, 2019).
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Interview transcripts were transcribed verbatim and coded using NVivo software, which facilitated
systematic coding and theme development. Codes were initially generated from the conceptual
framework but remained open to new themes emerging directly from the data. This analytical approach
allowed the study to move beyond merely describing data to interpreting the deeper meanings and
implications of participants' responses.

Ethical considerations

Ethical considerations were meticulously addressed to ensure the study adhered to academic
and institutional standards. The research proposal was reviewed and approved by the Ethics Committee
Panel 2 at Suan Sunandha Rajabhat University, under the Certificate Number: COE. 2-025/2025.
This approval process involved evaluating the study's adherence to ethical principles, including informed
consent, voluntary participation, confidentiality, and the right to withdraw at any stage of the research.
Participants were provided with detailed information about the study's objectives, procedures, and
potential risks before consenting to participate. To maintain confidentiality, pseudonyms were used in
interview transcripts, and identifiable data were securely stored with restricted access. The study also
adhered to the Belmont Report principles of respect for persons, beneficence, and justice, ensuring that

the research process was ethical and participants' rights were protected.

Results

This study conducted in-depth interviews with a sample of 17 participants, consisting of:
1) General citizens (7 participants) who have had experiences interacting with government agencies.
2) Government officials (4 participants) working in public sector organizations related to administration and
policy implementation. 3) Journalists and media experts (3 participants) who play a role in reporting and
analyzing corruption-related issues. 4) Legal professionals and anti-corruption policy experts (3 participants)
with expertise in law and enforcement. Most interviews indicated that corruption is deeply embedded in
the bureaucratic system and state administration, leading to a lack of public confidence in the
government's ability to control and resolve this issue. General citizens (Interviews 3, 6, 9) perceived
corruption as a "normal" aspect of bureaucracy, making them feel that they have no other option but
to offer bribes to receive services that should be readily available. Government officials (Interviews 12, 15)
stated that corruption is not only prevalent at lower levels but is also embedded in policy-making
processes, making it difficult to address effectively. Interview 9 commented: "When major corruption
scandals occur, they often end with no one being held accountable, which further erodes public trust in
the legal system and government administration. “Corruption is viewed as an intrinsic part of
the bureaucratic system that has persisted for a long time, resulting in a widespread lack of trust in state
agencies and skepticism about the government's ability to manage the issue effectively. Lack of Effective
Oversight Mechanisms and Weak Legal Enforcement Many interviews indicated that state oversight
mechanisms remain ineffective and lack stringency, enabling offenders to escape punishment. Journalists
and media experts (Interviews 7, 11, 14) emphasized that the media plays a crucial role in exposing

corruption cases, but sometimes, they face pressure from the government to limit their reporting. Legal
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experts (Interviews 16, 17) noted that weak legal frameworks and inconsistent enforcement allow those
in power to evade accountability.

Interview 17 explained: "Corruption-related trials often take a long time and usually result in
penalties that are not severe enough to deter repeat offenses. “Several interviews pointed out that
corruption persists due to loopholes in oversight mechanisms and law enforcement. The absence of an
independent agency capable of conducting unbiased investigations into government operations
perpetuates the cycle of corruption. Increased Public Awareness of Corruption Through social media.
Social media has become a crucial platform for the public to quickly and widely access information about
corruption. However, it also facilitates the spread of misinformation. General citizens (Interviews 2, 5, 8)
reported that they receive more information about corruption through Facebook and Twitter than from
traditional news sources.

Journalists (Interviews 10, 13) warned that some corruption-related reports lack sufficient
evidence, which could lead to public misunderstandings. Interview 8 stated: "Social media has helped
uncover more corruption cases, but there should be a system to verify the accuracy of information before
news is disseminated. “While social media has enhanced public awareness of corruption, the spread of
unverified information may contribute to misconceptions about the actual situation. The Impact of
Corruption on Citizens and the Economy Corruption directly affects people's daily lives and imposes
a significant burden on the country's economy. General citizens (Interviews 1, 4, 6) stated that they had to
pay extra fees to receive government services more quickly, such as obtaining official documents.
Government officials (Interviews 12, 15) acknowledged that bribery culture exists in various government
offices due to gaps in oversight. Interview 4 noted: "Corruption increases business operation costs, making
it difficult for small entrepreneurs to compete. “Corruption has adverse effects on economic growth and
national development, leading to unfair resource allocation and increased social inequality. It also
discourages foreign investment and raises operational costs for businesses in Thailand. Strategies to
Combat Corruption Interviews suggested various strategies to reduce corruption, with a strong emphasis
on enhancing government transparency and promoting public participation. Legal experts (Interviews 16,
17) proposed increasing penalties for corruption-related offenses. Government officials (Interviews 12, 15)
supported the implementation of whistleblower protection measures to encourage citizens to report
corrupt activities.

Interview 17 stated: "Protecting whistleblowers is essential. If people feel safe when exposing
corruption, it will significantly contribute to reducing this issue." Stronger law enforcement, increased
government transparency, and greater public participation are key approaches to mitigating corruption.
Additionally, educational initiatives should be implemented to instill integrity and transparency values from
an early age.

Word frequency analysis and word cloud were detailed as follows: Word Frequency Analysis of
Corruption Perception in Thailand as follows:

1. Word frequency
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The word frequency analysis provides insights into the most commonly discussed terms related
to corruption perception in Thailand. The most frequently occurring word is “corruption”, which highlights
its central role in public discourse (Hubler et al., 2020). Other significant words include “governance,”
“transparency,” and “government”, indicating that issues related to institutional structures, public
administration, and accountability are highly relevant (Khoman, 2015). Words related to economic and
social impacts, such as “economic,” “justice,” and “stability,” suggest concerns about how corruption
affects financial systems and societal fairness. The presence of terms like “media,” “digital,” and
“whistleblower” emphasizes the role of communication channels and public awareness in shaping
corruption perceptions. Additionally, words such as “policies,” “law,” and “compliance” highlight the
importance of legal and regulatory frameworks in addressing corruption (Pannasil et al., 2016).
The frequency distribution of these terms reflects key areas of concern, including governance efficiency,
institutional transparency, legal enforcement, and public participation. The role of corruption in influencing
ethical behavior is also significant, as studies indicate that individuals who perceive corruption as
widespread tend to engage in unethical actions (Hubler et al., 2021).Moreover, corruption perception is
often shaped by governmental anti-corruption measures and citizen engagement. The implementation of
anti-corruption systems, such as the Fraud Deterrence System, has been explored to mitigate corruption
in Thailand However, the effectiveness of such measures remains questionable due to bureaucratic
inefficiencies and political interference (Prateeppornnarong, 2020).This analysis serves as a foundation for
understanding public attitudes and developing strategies to combat corruption effectively. Strengthening
governance structures, increasing transparency, and fostering public participation are crucial in addressing
corruption perception and promoting ethical governance in Thailand. The analysis results are depicted in

Table 1.

Table 1. Ranked themes in corruption perception and governance

Rank Theme Frequency
1 corruption 50
2 governance 35
3 transparency 30
a4 government 28
5 economic 22
6 justice 20
7 stability 18

Table 1 presents the key themes related to corruption perception and governance, ranked by
frequency of occurrence. The most frequently mentioned term is "corruption” (50 times), highlighting its
central role in public discourse. This is followed by "¢overnance" and "transparency”, indicating the

significance of institutional structures and government openness in addressing corruption. Additionally,
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the terms "government”, "economic”, and "justice" are frequently mentioned, reflecting concerns about
the relationship between corruption, public administration, economic impact, and social justice.
The presence of "stability" suggests concerns about how corruption affects political and economic stability.
This ranking provides an overview of the key issues in corruption perception in Thailand and serves as
a foundation for developing policies to combat corruption and enhance effective governance.

2. Word cloud

The Word Cloud illustrates the frequency of words related to corruption perception in Thailand,
with the size of each word reflecting its frequency of occurrence. The larger the word, the more frequently

it appears in the study's context. The most prominent terms, such as "corruption," "governance,"

"transparency," "government," and "economic," indicate that corruption is a major issue directly linked to
governance and government transparency. Additionally, the frequent mention of economic-related terms

highlights concerns about the impact of corruption on the country's financial system. Words related to

governance and legal frameworks, such as "policies," "law," "compliance," "accountability," "integrity," and
"ethics," emphasize the crucial role of laws, policies, and ethical standards in reducing corruption.
Accountability and integrity within public institutions and government officials are seen as essential for
fostering good governance. The social and economic impacts of corruption are reflected in words like

"justice," "stability," "trust," and "public," indicating concerns that corruption undermines fairess, societal
stability, and public trust in the government. The perception that corruption affects economic and
political stability may contribute to declining confidence in institutions. The role of media and technology
in oversight is highligshted by terms such as "media," "digital," and "whistleblower," demonstrating that mass
media and digital technologies play a vital role in exposing corruption. Whistleblower systems are
considered an important mechanism that allows citizens to participate in monitoring and preventing

fraudulent activities. Anti-corruption measures and public sector reforms are reflected in words such as

"anti-corruption,” "prevention," "monitoring," and "reform," underscoring key approaches to preventing and
mitigating corruption, including government oversight, preventive strategies, and structural reforms to
enhance institutional efficiency. In the context of public administration and bureaucracy, words like
"leadership," "bureaucracy," and "policy" indicate that the effectiveness of the government, bureaucratic
systems, and political leadership plays a significant role in shaping corruption levels in the country.
This Word Cloud helps identify key trends in corruption perception in Thailand, with an emphasis on
governance, transparency, legal enforcement, justice, media influence, and anti-corruption measures. The
insights from this visualization can serve as a foundation for shaping policies and strategies to effectively
combat corruption and build a more transparent society with greater public trust in government

institutions.
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Expanded Word Cloud: Corruption Perception in Thailand
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Figure 1. Word cloud representing corruption perception in Thailand

3. Factors Influencing Corruption Perception in Thailand

Corruption perception in Thailand is shaped by multiple interrelated factors, including governance

quality, transparency, media influence, legal enforcement, and cultural norms. These elements
collectively determine how individuals and institutions perceive the prevalence and impact of corruption
in the country.
One of the most significant factors is governance quality, which directly affects public trust in state
institutions. Poor governance, characterized by inefficiency, bureaucratic red tape, and weak accountability,
increases the perception that corruption is widespread and difficult to control . Transparency and access
to information also play a crucial role; when government agencies lack transparency or restrict access to
public data, it reinforces the belief that corruption is hidden within the system. Countries with strong
transparency measures tend to have lower corruption perception scores (Hussain et al., 2022).

Media influence, particularly through digital and social media platforms, significantly affects how
corruption is perceived. While investigative journalism and public whistleblowing help uncover corruption
cases, the spread of unverified or misleading information can distort public perception, sometimes
exaggerating or underestimating actual corruption levels (Awale & Kulmie, 2024). Legal enforcement and
the rule of law are additional critical factors; weak legal frameworks and inconsistent application of anti-
corruption laws contribute to the public perception that corruption remains unchecked and that offender
can evade punishment. Conversely, when anti-corruption policies are strictly enforced, corruption
perception tends to decline (Muktiyanto et al., 2019). Lastly, cultural and social norms influence
corruption perception in Thailand. Hierarchical societal structures, patronage networks, and tolerance of
informal payments in bureaucratic processes normalize corrupt practices, making corruption appear more
ingrained and difficult to eradicate (Munteanu et al., 2024). These factors collectively shape how Thai
citizens, policymakers, and international observers assess corruption, highlighting the need for stronger
governance reforms, increased transparency, stricter legal enforcement, and a cultural shift toward

integrity and accountability.
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Discussion

Corruption remains a deeply entrenched issue in Thailand, significantly shaping public trust in
government institutions and impacting national development. The findings of this study highlight multiple
factors influencing corruption perception, including sovernment transparency, law enforcement, media
influence, and cultural norms. The hierarchical structure of Thai society fosters a strong acceptance of
power, even when decision-making processes lack transparency (Pannasil et al., 2016). This issue is
exacerbated by weak transparency measures and limited public access to government information, which
directly impact public trust and reinforce the perception that corruption is deeply rooted and difficult to
eradicate. When government institutions fail to ensure fairness in resource distribution and decision-
making, citizens tend to view corruption as an unavoidable aspect of governance, particularly within
patronage systems and favoritism networks. Mass media and social media play a crucial role in shaping
corruption perception, as investigative journalism serves to expose misconduct. However, the rapid spread
of unverified information on social platforms often leads to misinformation or exaggerated claims, further
distorting public perception. While media exposure is essential for accountability, excessive negative
reporting can create the impression that corruption is more widespread than it actually is, contributing to
heightened skepticism and distrust in public institutions (Stapenhurst, 2000). Therefore, media freedom
must be accompanied by responsible journalism and fact-checking mechanisms to ensure that corruption-
related discussions remain well-informed and balanced.

The economic consequences of corruption are also substantial, particularly for small and
medium-sized enterprises (SMEs), which often face pressure to engage in bribery to facilitate business
operations (lonescu, 2013). Corruption not only increases the cost of doing business but also weakens
market competitiveness, discourages foreign investment, and contributes to inefficiencies in economic
development. Additionally, corruption perception influences individual ethical behavior, as research
suggests that individuals who perceive corruption as widespread are more likely to engage in unethical
actions themselves, perpetuating a continuous cycle of corruption (Hubler et al., 2020). Addressing these
issues requires a proactive anti-corruption approach that emphasizes transparency, accountability, and
public participation (Prateeppornnarong, 2020). Furthermore, evidence suggests that as a country's GDP
increases, corruption perception tends to decline, reinforcing the idea that economic growth plays a
critical role in shaping public attitudes toward corruption (Birdsall et al., 2018). From a theoretical
perspective, the study aligns with Principal-Agent Theory, which suggests that when information
asymmetry exists between government officials and the public, corruption perception tends to rise.
Despite Thailand's ongoing anti-corruption efforts, inconsistent law enforcement and weak oversight
mechanisms continue to fuel public skepticism, further supporting prior research that a lack of legal
accountability undermines trust in governance (Rose-Ackerman & Palifka, 2016). Strengthening judicial
independence and imposing stricter penalties on corruption-related offenses would be crucial in restoring
public confidence in the legal system. Cultural norms further shape corruption perception, particularly in
high power-distance societies where deference to authority is deeply ingrained. In Thailand, patronage

networks and informal payments are often normalized, making it difficult to challenge corruption and
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reducing public motivation to engage in anti-corruption efforts. Shifting these societal attitudes requires
fostering a culture of integrity through civic education, public awareness initiatives, and greater
participation in governance oversight. Given these findings, several policy recommendations emerge.
Strengthening sovernment transparency through real-time budget tracking platforms, open data initiatives,
and blockchain-based procurement systems can significantly enhance accountability and limit corruption
opportunities. Improving legal enforcement by increasing penalties for corruption-related offenses,
ensuring independent oversight of investigations, and reinforcing whistleblower protection programs would
serve as effective deterrents against misconduct. Furthermore, promoting responsible media practices and
digital literacy through fact-checking initiatives and journalistic integrity standards can prevent the spread
of misinformation regarding corruption. Encouraging civic engagement via community-led oversight
programs, participatory budgeting mechanisms, and secure reporting platforms will empower citizens to
take an active role in monitoring sovernance. Moreover, integrating anti-corruption education into school
curricula and providing ethical training for public officials can instill long-term cultural shifts toward
integrity and accountability. Implementing these measures will not only address corruption perception
but also contribute to broader governance improvements and restore public trust. One limitation of this
study is the reliance on purposive sampling, which, while effective in selecting participants with relevant
expertise, may introduce selection bias and limit the generalizability of findings. Since the sample is
chosen based on specific criteria, certain perspectives, particularly from underrepresented groups, may
not be fully captured. To mitigate this limitation, future research should consider incorporating random or
stratified sampling methods to ensure more diverse viewpoints. Additionally, employing triangulation
techniques, such as combining qualitative interviews with survey data or secondary data analysis, could
enhance the validity of findings and reduce potential biases, leading to more robust and comprehensive
insights into corruption perception in Thailand. Ultimately, this study highlights the interconnected nature
of governance, law enforcement, media influence, and social norms in shaping corruption perception. The
persistence of high corruption perception in Thailand suggests that systemic reforms are needed to
address institutional weaknesses and enhance public confidence in governance. By adopting transparency-
driven governance models, enforcing stricter anti-corruption policies, fostering ethical awareness, and
increasing public participation, Thailand can move towards a governance system that is more accountable,

transparent, and trusted by its citizens.

Body of knowledge

This research has generated new knowledge regarding the factors influencing Thai citizens'
perceptions of corruption, which can be used to develop effective policies to reduce corruption and
enhance public trust in the government. The findings indicate that government transparency directly
affects the level of corruption perception among citizens. When people can easily access budgetary and
administrative information, they tend to have greater trust in the government. Conversely, a lack of
transparency or restrictions on government information disclosure leads to a heightened perception that

corruption is widespread, even if the actual situation may not be as severe.
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Additionally, the study highlights that Thailand’s social structure places significant emphasis on
hierarchy and authority, which contributes to the normalization of patronage systems and nepotism. Many
citizens perceive these practices as customary, making it difficult to challenge corruption. When individuals
feel that resisting corruption is difficult and could negatively impact their personal or professional lives,
they may lack the motivation to report or expose unethical behaviors. Another crucial factor affecting
corruption perception is the role of mass media and social media in disseminating corruption-related
information. While media outlets play a vital role in exposing corruption, the way news is presented can
shape public perception. If news reports focus excessively on corruption cases without discussing
government efforts to combat them, the public may develop an exaggerated sense of the severity of
corruption in the country. On the other hand, social media platforms enable rapid dissemination of
corruption-related information, making it easier for citizens to stay informed. However, these platforms
also pose risks related to misinformation and unreliable sources. This research further reveals that public
trust in the government increases when citizens perceive decision-making processes as fair and equitable.
When resource allocation appears unjust or favors specific groups, corruption is seen as deeply embedded
in the system. Additionally, a strong and independent oversight mechanism can help reduce the
perception that government officials can evade accountability. The study also emphasizes that corruption
perception extends beyond governance, affecting the economy and society. A lack of trust in the
government discourages public participation in social and political activities, potentially destabilizing
national governance. Corruption also raises business costs, forcing companies to navigate bribery and favoritism,
ultimately diminishing Thailand’s competitiveness compared to countries with lower corruption levels.

The knowledge gained from this research can be applied across multiple domains. In public
policy, the findings provide insights for improving anti-corruption policies, emphasizing government
transparency, enhancing regulatory oversight, and promoting public engagement. In education and ethics,
this knowledge can serve as a foundation for developing curricula or training programs aimed at fostering
anti-corruption awareness among government officials and students. In technology and media, both the
public and private sectors can leverage digital tools and online platforms to enhance transparency, such
as blockchain-based procurement records or whistleblower applications that allow citizens to report
corruption anonymously. In economic development, this research serves as a tool for assessing the impact
of corruption on business operations, helping design policies that reduce corruption-related costs and
strengthen investor confidence. The findings of this study not only explain the mechanisms behind Thai
citizens' perceptions of corruption but also provide practical applications for designing effective anti-
corruption measures at both the policy and operational levels. Implementing these insights can contribute

to a more transparent society and foster greater public trust in government institutions.

Suggestions
To effectively address corruption perception in Thailand, a multi-faceted approach integrating
governance reforms, legal enforcement, media responsibility, and cultural transformation is essential.

Strengthening government transparency through real-time budget tracking, open data initiatives, and
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blockchain-based procurement systems can significantly reduce corruption risks. Legal enhancements,
such as reinforcing independent anti-corruption agencies, imposing stricter penalties, and implementing
robust whistleblower protection laws, are critical to ensuring accountability. Given the media’s dual role
in both exposing corruption and spreading misinformation, promoting fact-checking mechanisms and
media literacy programs will help ensure responsible reporting. Additionally, fostering a cultural shift
through ethical education in schools, integrity training for public officials, and civic engagement programs
can gradually reduce societal tolerance for corruption. Encouraging public participation via community-
driven oversight mechanisms, citizen-led audit programs, and secure reporting platforms will empower
people to actively monitor governance. By adopting these measures, Thailand can enhance transparency,
rebuild trust in institutions, and create a more accountable governance system, where corruption is less

tolerated and integrity becomes a fundamental societal
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Abstract

Currently, Thai society is undergoing rapid changes, particularly in consumption behavior and
healthcare. The continuously rising problem of obesity has become a significant social challenge, leading
people to pay more attention to healthcare and weight control. This quantitative research aims to study
the factors affecting purchase decisions for herbal weight loss products in the digital age among consumers
in the Bangkok Metropolitan Area. The study applies concepts from consumer behavior, the 7Ps service
marketing mix theory, digital marketing concepts, purchase decision theory, herbal product concepts, and
weight loss herbal [concepts - | assume this refers to concepts related to using herbs for weight loss]. The
sample group consists of 400 participants, obtained through a two-stage sampling process, beginning with
quota sampling based on population proportions across Bangkok and five surrounding provinces, followed
by snowball sampling. The research instrument was a questionnaire, and data were analyzed using
statistical software to determine relationships between variables. The research findings show that females
are more likely to make purchase decisions than males. Personal factors, including age, education,
occupation, and income differences, affect purchase decisions. Regarding service marketing mix factors,
promotion, physical evidence, and price have positive influences, while process has a negative influence.
For digital marketing factors, social media and search engine optimization/search engine marketing

(SEO/SEM) have the strongest positive influence on purchase decisions for herbal weight loss products

Keywords: digital marketing, purchasing decision factor, herbal weight loss product
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WARANUWUIUTIY Sum of Squares df Mean Square F Sig.

Between Groups 14.37 4 3.59 18.92 0.00%
nszuIuMsinaulate Within Groups 75.00 395 0.19

Total 89.38 399
SoSuiTEvENasons Between Groups 20.01 4 5.00 28.92 0.00%
oz Within Groups 68.33 395 0.17

Total 88.34 399

Between Groups 4.22 4 1.05 6.81 0.00%
HEEHIREE S Within Groups 61.10 395 0.16

Total 65.31 399

Between Groups 3.64 4 0.91 5.60 0.00%
nssuiAme Within Groups 64.29 395 0.16

Total 67.94 399

Between Groups .50 4 0.12 2.20 0.07
mnufnAlunsde  Within Groups 2231 395 0.06

Total 22.81 399

Between Groups 3.61 4 0.90 13.56 0.00%
AINTW Within Groups 26.29 395 0.07

Total 29.90 399

*syaulednsy 0.05
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sgiumsfnwiiuanasiulinasenisdndulatenindusiayulnsaniminlaesin egradveddgnseada

o

5eAu 0.05 (F = 3.01, Sig. = 0.05) Fudulumuanufigmu WeRarsansesu nuindianuunnavegedidedfey

11988 (Sig. < 0.05) Tu 4 fu Iéun nszuun1sdndulade (F = 7.45, Sig. = 0.00) Yadediddvinadenisdadule

oy

(F = 13.06, Sig. = 0.00) Wqﬁﬂsmmi?ga (F = 9.22, Sig. = 0.00) Uazn"5¥uU3AMA (F = 8.35, Sig. = 0.00) VauziAY

° v Aaa a '

AMNANATUNIIT e lunuauuanasededdsddgynead@ (F = 2.38, Sig. = 0.09) 141 Jadeniddnsnan

v
&

nsAndulalinnuuanassEninguszAuNMsnuaniian (F = 13.06) dunszuiumsinduladeiinnuuaneg

o o

sEINNgusEAuNsAnuteeianlunguinded iy (F = 7.45) swauiden fwm1sdn 3

1599 3 nansnadeuANIuanAYesdafsdyaraiidenisindulateduunausEAuNMIAnm

WARIAUKUTUTIY Sum of df Mean Square F Sig.
Squares

Between Groups 3.23 2 1.62 7.45 0.00*
nszuaunsiaaulade  Within Groups 86.14 397 0.22

Total 89.38 399
SaSeTiiSyEnarons Between Groups 5.46 2 2.73 13.06 0.00%*
M Within Groups 82.89 397 0.21

Total 88.34 399

Between Groups 2.90 2 1.45 9.22 0.00*
Wqﬁﬂiimmiéga Within Groups 62.41 397 0.16

Total 65.31 399

Between Groups 274 2 1.372 8.35 0.00%*
MsTuUIAMA Within Groups 65.19 397 0.16

Total 67.94 399

Between Groups 0.27 2 0.14 2.38 0.09
ausnilunsde Within Groups 22.54 397 0.06

Total 22.81 399

Between Groups 0.45 2 0.22 3.01 0.05*
AINTIW Within Groups 29.45 397 0.07

Total 29.90 399

*syautledngy 0.05

19

odnflunnsnsfuiinadenssnduladondnfasiayulnsaniminlaesu edrdideddynsadnfsedu
0.05 (F = 12.02, Sig. = 0.00) STfﬂLfJuiﬂmmmagm dlofinnsansiesu nuindanuuandisesefidoddnymis
& (Sig. < 0.05) Tu 4 du lun Jadefiilavswasionissndula (F = 27.63, Sig. = 0.00) nsvuIumsinaulade (F
= 16.60, Sig. = 0.00) N155UFAMAT (F = 4.60, Sig. = 0.00) Wae anﬂﬁuﬂ’ﬁ%ﬁ) (F = 3.69, Sig. = 0.00) Ve TiF
musnalunisde Tunuanuuansiseg1aifoddymeada (F = 1.71, Sig. = 0.13) il Jadeiiiiansnasie
nsadulafinnuuanstssenitanguendnanian (F = 27.63) dunginssunisdefinnuuandisssninangs

antntesgalunguiniidedfey (F = 3.69) waziden fn15199 4

101



ISSN: 2985-2366 (Online) MSFINITUSIS NI5SAMT Uasm T8, 3(1), 2568

M3NN 4 wan1svegeuaukanaasladeduuaranidenisdnduladediuunniuentn

WARIALLUIUTIY Sum of df  Mean Square F Sig.
Squares

Between Groups 15.55 5 3.11 16.60 0.00%
nszuLmsiinaulade Within Groups 73.83 394 0.19

Total 89.38 399

Between Groups 2294 5 4.59 27.63 0.00*
Padeiiidvswasenissnaula Within Groups 65.41 394 0.17

Total 88.34 399

Between Groups 2.92 5 0.59 3.69 0.00%
Wqﬁﬂﬁumﬁua Within Groups 62.39 394 0.16

Total 65.31 399

Between Groups 3.75 5 0.75 4.60 0.00*
nsfunne Within Groups 64.19 394 0.16

Total 67.94 399

Between Groups .48 5 0.10 1.71 0.13
ausniluntsde Within Groups 22.33 394 0.06

Total 22.81 399

Between Groups 3.96 5 0.80 12.02 0.00*
ANT Within Groups 2594 394 0.07

Total 29.90 399
*syautledngy 0.05

o

elanunndsiuiinadenisdnduladenindusiayulnsanuminlaesiy sgrdideddgvnaifnseau

o

0.05 (F = 15.31, Sig. = 0.00) Fudulunuauufigiu Wefinrsansieiu wuindanuwandseg1ealided1Aynig

o

add (Sig. < 0.05) Tu 4 ¢u Iéun nszurunsinaulade (F = 17.44, Sig. = 0.00) Yadediddvdwasonsdnaula

(F = 18.77, Sig. = 0.00) ‘Wqﬁﬂiiuﬂ’]i%@ (F = 3.05, Sig. = 0.01) uazAUANALLUNSEe (F = 8.19, Sic. = 0.00)

v o o

ueNauNsTUIAMAT linuauwana e 19iTed Ay eada (F = 2.54, Sig. = 0.30) v19d Jadeniidviznasie

nsandulasinnuunnd1aseninnguselauiniige (F = 18.77) @unginssun1saedauuans1eseninnay

q

a Y a

seladesnanlunguindivdndny (F = 3.05) 19azi8n Fewns197 5
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M3 5 wansnageuANuuAnAesladuduunnanirensindulateduunausela

waIAuLUsUTIU Sum of df Mean F Sig.
Squares Square
Between Groups 16.20 5 3.24 17.44  0.00%
nszuLmsiinaulade Within Groups 73.18 394 0.19
Total 89.38 399
Between Groups 16.99 5 3.40 18.77  0.00%
Yadedidvsnadonisdndula  Within Groups 71.35 394 0.18
Total 88.34 399
Between Groups 244 5 0.49 3.05 0.01*
Wqﬁﬂﬁmﬁ%@ Within Groups 62.88 394 0.16
Total 65.31 399
Between Groups 212 5 0.42 2.54 0.30
nssuiAme Within Groups 65.82 394 0.17
Total 67.94 399
Between Groups 2.15 5 0.43 8.19  0.00*
ausiniluntsde Within Groups 20.66 394 0.05
Total 22.81 399
Between Groups 4.86 5 0.97 1531 0.00%
ANT Within Groups 25.04 394 0.06
Total 29.90 399

v o o

*syautludiny 0.05

o

TagUszasai 2 wan1sinTeinisanaeenyan wudl Yadudiuusraun1anisnain 7Ps a1unsnesue

AnuLUsUTvveInsinduladendndunayulnsanininladesas 59 (R? = 0.59) lnsuuudiaeadinnnumuieay

agditudAgvneada (F = 80.46, Sig. = 0.00) ldnwudgmanduiusiBaduny (VIF: 1.29-2.39, Tolerance: 0.42-

0.78) waziliiies 4 JadunidvsnassvddedIAyAonIuNTdLasunIsnaIn (B = 0.69) AMUANEAZNINNIEATN

(B = 0.34) wara1us1AT (B = 0.13) NdvEnaeuIn TuraeNaunszuiuns (B = -0.22) fsn

SNak

Jsau drutlady

AUNEAS U9 YaN1IN15InInine uavyanailisvsnasglited 1Ay lawuudiaesde nsdndulade = 1.93 +

0.35(MsdasuNSAANN) + 0.21(8NWauEn1aNEnm) + 0.06(51A7) - 0.10(NSEUIUMNS) Fem5199 6
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M19199 6 nan1svedevanyRgIuveslaTedIuUsEauN1INIIRaIAUINS TPs d8nSnalsuinsenisanaulade

a o '3

anduaaygulnsanihvtnvesiuslaaluwaniunmunuasarUsuunalagisnisannsenyan

Faudsnensal b SE. B t Sig.  Tolerance VIF
ARl 193 013 147 000 - -

FusEn ot 001 002 00l 037 071 078 129
AU 006 002 013 333 000 075 134
AugamInsdad e 002 002 005 096 0346 045  2.24
Mumsdaaiumsnain 035 003 069 1378 000 042 239
uynaa 0.01 0.02 0.03 0.71 0.48 0.71 1.41
AUAUNTEUILNS 010 002 022 549 000 063 158

R=0.77 R?=0.59 Adjusted R?=0.58 F =80.46  Sig. = 0.00*

o v a

TagUszasdn 3 wamslazvinisanaeenmas wul1 Jadeniemeaiafdviaesuieanuuussiuves

9
v

nsinduladendndnaiayulnsaniminldsevay 40 leedanuwmunzauegrsivedidgynieada lunudgm

anduiusidadunnseninaiuusdase wavliiesdadededinuoaulal uasnsuiuuisivleduaznisiinisna
HULATRINOAUNT (SEO/SEM) NilldvEnalsuinegniliduddgmonisindulate wusiidaduniunisasnanissu

U

Ida a 1 o 1Y

WAZLUIUA Nsean@ailon waznisadanuduiusiugnanlifdninaegrsfiveddny lnouuudiaesnlare

mssnaulate = 1.985 + 0.31(@adsAuseulatl) + 0.15(SEQ/SEM) #ams1adi 7

MINN 7 wan1snadeuauyfgiufetiuladennisnainfdvialdvsnadauinaenisindulatondndudayulng

anmtnvesruslaaluansunnuuasiazUuamalagisnisanneenva

fuusdu b SE. B t Sig.  Tolerance VI

Al 1.985  0.154 - 12.86  0.00** - -
mMsafan1ssuiuasuusud 004 004 008 102 031 0.26 3.80
dodsnueeulad 031 005 034 674  0.00* 0.49 2.06
nMsmanidaiem 008 005  0.10 163 0.10 0.35 2.89
msuSuuseduleduaznsyh
MInaIARILASBiladLM 0.15 0.04 0.29 3.63  0.00* 0.24 4.18
mafnnuduiusivgnen -0.09 005 -0015 -1.89 006 0.25 4.05

R=0.64 R’=0.40 AdjustedR?=0.40 F=5314  Sig. = 0.00*

aAUsIuNa

£

31NM5ITiTes Jadeiidnadenisdnduladendndusiayulnsaniminlugaidnaves{uilaalun

¥
=1

NIUNNUMNUATLAYUSNAUNA @INTRAUTIONG A

N o o v a

Uadudruuszauniansnainu3nig 7Ps Nfdnsnaegdidudrdgsenisdnduladendndudayulnsan
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Wmdn lewn fA1un13dauasuniIsnan (promotion) AMuUSNBIENIAIBAMN (physical evidence) AnusiAn (price)

WAZATUNTEUIUNT (process) LagAUNTALESUNMIIAIALBVSHATIUINUINTIgRdenaRefuLLIAANIRINTTY

dvasunisnannlaglanizagnaganisialontalineaslinansueiduaiuisagsemnudsiulasananudealy
E R a g sal 1 A A & a1 = | a Aaa a o a ao

Aszale nsinswumesMmihdetadudnaruniswainisduasunisnainiisnsua seinulunuidevsarsseuu

doaney (2565) uar 5vin w3ATIEA (2566) agelsiiniu TWsluduluguuvuvesunn guewmseduan Innudify

Y

Wouni1 Feoradumszuslnalimnuddyiuamuninuazainulaendsvendndueiussinnilidundn Gvin

o ]

PSASIYR, 2566) nudnuugn1INIen1n TBvsnalsuindemsdndularelasvunuar sk uuvemdni e fiazan

son1sldnunaznnmdanud 1Ay aenndesiuanudenluguuuuuadgannulumnuidsvesvsman wundagmna

a

uazAME (2563) A1UTIAN (price) ABnSnaldauinson1sinaulade 1nen135U33151AIENARDAINE NBAITDILU

i}

a

sunilanud1Any genndesiunuldefinudt Merduaden ndnvaluusuduaznisdndulade nisigduilaald
AUUANATDITIALAAZ LUSUM T Unast lunsIUSsuiBy asviouliang@nssunisiieufisusainoude

FBayay wileadn, 2559; Ainassa 01383dating wazngug ydunda, 2563) sgdlsiniy Bvnavesialaense

' o o G4

semssindulateiitosndt Feenaudhguilaalinnuddyiuaunimuaranudasaioninniigai Wendngdn

Y '
o a v 19 v

Wuigadeaiuaunm AunszuIuns (process) donsnwadsaunensanaulade (B = -0.22, p < 0.001) HaaWS

4

Jaudaivanufgiuiaalivasdandiunuidevetenien dugin waslinneiu Yuena (2565) MUuaNE1AYve

o & v o A a1 I v o v
AnuazaIn sdudsadinisasieasuiniuinenadululainanududeu

o

Hadenenmsnananaviaiidsvswasgaiifoddaensindulatondn susasulnsanthmiin fe Hodsny
ooulatl (social media) wag MsvFuusaiuleduaznsinsnainruedosiiodu (SEO/SEM) Aodinuooulai
Svnadauininndign lnon1ssiwmazanudniuangliaidunumddy aonndestunnEemangiunis
&ana (social proof) wagni1suensewuuUnsaln (word-of-mouth) Tunsadeanuundede (Ussaw oun
Ueyayrna wazanuy, 2563; 35wuu daansy, 2565) nslavanlaedungienwesnddutelunsadsanuiiaula
wazmsiinfandnsiae deoradunszduilaalinnuddyiuussaunisalnssanguilaasmefusnnniuazaes
Idoyarndiforvgiusedivinsiidudlalden SEO/SEM fiavsnaliauinegreiiddyisudiu nend,
AudIAyvaInIsUIINgluranisAumsuduaus (3vin n3A31YA, 2566) warawtnid edoveiemuwiuled
arwilunisliiedafiodumvosiuilnadauddgiiosnitluiund  lumeasstudu maaiadadom ms

o 1Y

afenssuuaziusug wagn1sasemnuduiusiugnan luldvswasgreliduddyonisdndulade Tuwuudiaes

o

mMsanneel

29ARN3Tn

aa v

duslaalugaddvialimnudrdyiuiadenarsysenislunisdndulatenindudiayulnsanimmin lned

& Y a

Uademdn  leun 1) ndasoue duilnafinnsandiuuseneu Aann assnan waseuUaondevesndndun Ineiu
NARAT9IN55HNA Tuidesesiu uazldfunisiuses 2) 510 fuslaansuliisusauazuesinEniasii
WiganiuAuANLAEANANAT 3) Fanedndmune JuslaalinnudiAyduanuazainuagainvaielunig
dndandndas lnademsesulatfiunumédey 4) msduaiumsnan doyaiiundofeiinaronisindula Ty
Fuslnainladuteyani duusih waslawan 5) deruuasiausssy Svswaainauseudne Wy aseuada ey
wazauidn fwaronisdnduls uenainiruilaalidumesidnlunsdumdeyauasiuFouioundntaet A

| P ¢ aa o« | v a Y | o a v a
Yt adevenususkarsiidnanonisaadulalusiudunazdruan Judaduiasulunisdndula
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o a

lnvasy Juslaalugaddvialingfnssunisvendudeu neiinsandadenaresiudsenauiu gusznaunisasvil

& A

AnudlangAnssumand weimuindadusiuaznagninnseaiaiineulandanudeinisvesguilaalaesnad

UszEnsnn

JaLauauu

Aada a '

e ilmhauedeyaieltuladosieg Nddnswasdenisinduladenindusiayulnsanuminlungy

v

AuslnalunnuvmuyuasuazUSUMmMa 1NaN1TITe Feaiauedeiausuurdmsuusenaunisuagiiiedes

Y
famalul

1. Jauanuzlunisunaddeluly

NINANTIATIEN WUl Yadesumsdsasuniseaaiidvisnalsuingegarensanaulade auuimie

ATUANBULNINIBATN A1UNTFUIUNST IWginIusIAEdninalusydus Juseneun1sismisiansandiuus

v

nagnsnen1snanlnaenndesiutadamant Al

1.1 gnTeAUNayNsNIsaRasuNITnaIn (Promotion) Ineadsiiunagnsaalul 1) tunislavaiuay

[V

Usgrduiuseudodaussulay wunnulasndy Usednsnn wazanuudeievendniug Weadieminy

1

dulauagiegaaiuaulavesnguitinune 2) 19 Influencer Marketing lngsauiler ug @ eavgsinuguain in

iy o

N va a

Tawwns visedurgiewwes Nlinnudetouaslifnmuiidunguidvineg asiden Influencer idenndasiv

U

awdnwalveanususuaziinuianudlaifeadundndusiayulngeds 3) msdafanssuduaiunise 1wy
Tusludu dauan veauan ielusunsuazannzuuuoEaszsinss s limsithuansiaunaiuluauhliguilnaasde
Tupnn pstluRuan uarUselovivomdndug uay 4) arsiananssuliguilnalavaasdddundndoue wu uan
feg days ileaiunnushilelunnuvaenfouazysyavsnwuendn i

1.2 aheanulansumudnuuenieanienn (Physical Evidence) Iy 1) A1588nLUUUTTATIIEIBY
ihavladefamudussaned wasamunindedonfourlideyaninfasiinsufuuazdna 2) Waumdnius
Tilvunuazgunuuiivainvans wazazansdemsldauuaznnmn 3) mndmiherudesnaseulal asliguniw

viselAlenilnungueassnuLLTede

a a

1.3 U3133AN13NT¥UINNTT (Process) o81auB3n illesandadediiisnswaisausonisdndulate 3sa7s

v v |

1) AATIENNTURDUVRINTEUIUNTTD AIWANTITTUIANNABINIG NSAUMITBYS N13dTe MIT1TeRY N3dnds

LazUINIINEININY Lileszygaunnseskaziinsuilelingign 2) Usuusanssuiunslidaiiudie azaan

a a a '

< ' o < & & a o o v l a a v o A o
39057 W9dla waziiuseavSan wu Wawduled sswaundinduildiudie ssuuinaududi ddannsdnsy
Ruiivaende wavusnsuaanisuieniusyansnin

1.4 Wianuddgiutadedun Tussauiugiu wiinladesunindue 9eamienisdndiniie uasyanaay

v o o

Lifidnsnaegrefiddfny uigusznaunsdeasdeslianudidny lneanignisasisninuiideioveuwusud M3

o ¢

a¥enuazanlunisde uarn1sasanuduiusinnugnd uaadsldilunagnsses uazysannisiiunagnswedn

v 3
:4'
U 9

2. JarEuanuLamsuNITinddeasesaly

Ndfeifideddnususznisuasdadivsanuiinaula fawnsad@nwiudiuld iWelildnadwsfiauysel

WATATOUARUNINGITY {IJeTwalausuiurdmiumsideluauian Al

v
a v s £

2.1 msvenenquitegardiwls uideddnuiduslaalulwanannuuasiasiuuna Aisvens

nausiegelvinsouAqunuiduy waznquidmunendanuvainualeuIndu Wy nqueny s1els 913w way
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a

anmunnausanuaneeiy SInfnguiuilaaiinniglsngiu elneidvsnaresiaulsdug Neadwasie
mssindulade wavasesrnuulanseiiunanside

(Y '

2.2 MsUSuUseismsdudiedne: ierinaNuwiug uazanudndsamiesadlunislideya (bias) Tu
ﬂ'lﬁ?:fﬂﬂ%ﬂ&faiﬂﬂ’ﬁﬁﬁ]’limﬂsﬁ%miﬂ:uf;f’JEJEJ'NLLUUﬂ’NQJﬁWQL‘L‘f]u (Probability Sampling) wiu mi?jmmuuﬂa%y’u
(Stratified Random Sampling) #§ensguuuungal (Cluster Sampling) mugAUNIAMUATUIANGYFIBEN ST
wanzau wagldszeznafifissmelunsiiudeya ilelilddeyaiiinaunmgs

Saa a i N

2.3 nsAnwdadedug Adsvsnasanisdndulade uidelidnwiladendn Ae Uadedruyana du

a '

Uszaun19N1InaInuing 7Ps waztadeniinisnainfidvia aasAnwidadedug Ne1asidvdnanensandulade
WAy Wy Jaden1edniney (imuai mnude wsegela n133uiAGEes anuiedtes) Bnsnavenguaneds
(AsRUATY ITBW AUAY Uay UTTTingIun1sden) uartadeaniunisal (@aunisainisde wu weldies Felvidu

kazANUSIRUluNIYe)

v v
o A v o s

2.4 nsfnwanuduiusideaneg nuiTeldnwianuduiusseninadatusigeg dunisdndulade asl
N5ITLTINAADY (experimental research) Lﬁaﬁmﬂﬂmmﬁuﬁué@ﬂmma (causal relationships) s¥1319U9de
fne 9 funsnaulatesgedmauiey

2.5 NMIANYIANUFNR LN TnBAIsANYIBNENaNI199ouveIUaTum199 WU Wandwel (product)
104M19N159AI MUY (place) wazyana (people) Aiflnon1sinaulade Tnefiersandauusnats (mediating
variables) W n133uiAnA1 wavaufisnala

2.6 mafnwidsaunm evhanudladdnientunmrauazuiundemdsanuddyvesiadesig 1
A9¥iNTI981eRnn M (qualitative research) Wy nsUssYNNg Waznsdunwaildedn iedsansyuiunis
sinaulatovesiuslnaogsanen

2.7 msAnwnUTsuisudaduuny laeiinis@neuiguliou (comparative study) 531309
naudnefifianuuandstusgnesumzianzas wu nduiuilaaiies uwarlineliudnsusagulnsamimn
nauanSusayulnsaniminluzuLuusingg uazngudesnienisinsmnefiunndnaty tielilddeyaiianysal

wazthlUlglumsiam wagusulanagnsmanisnanalaegnaiusz@vann

LNE1581989

nisses 038 Aating wazngug) dunde. (2563). Wqﬁmmm’a%@LLazﬂﬁﬁ]’amuﬂizaum‘amimmmﬁﬁmaﬁa
maindulafeuasnaninriguamainiussvesiuilnalufmtn uesuen. nsUssguiiae
Has ATy sEAUTInAY) A7 15 Tnsiny 2563, 13 Asnau 2563, w1t 928-942. Agamme:
WIS Tede.

Us1soun toundyaying, giuan A3dnual wagdnsds andl. (2563). ngdnssumsldayulnslunisquaguaimues
Uszymwuiinfuuinmslulsameunauminedeusens. 275915399775 Yaum, 9(2), 76-90.

stfyius ludvsand. (2565). Jadeiinarensinauladontontfasiovesuszneuns Suvseiluwn
NTLNNUNIUAT. 215819015V aE aIANAIan s USNTIAY, 5(1), 53 - 66.

Fiin n3ASIRA. (2566). druvszaunsduaiunisaaineeulaviaznsiuinmdnualnsdufidmasienisdinaule

Houdn fariivayulnsnueude Jminunusiil. Msarswadivwgrviy Tnveuvdl, 6(6), 65-86.
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o

5wy deanes. (2565). Sadiiiasionszuaumsinduledoeiayulnsuszensiinisusnsassnpaudue1ves
fielsniosilugunewimieduussamalne. Inendnusindvmansumdadio anuivindunssuyuay
UM INYIRYULIAS.

Foyan estne. (2559). Pedeiidnawdisiusiungingsunistiayulnstunsguaguamauesasysyrrvuly
guneusly F9rianzie). meinusasnsuauAmansunITuNn InTIeausTILAEnS.

Audidendnsive. (2565). uwaldumsnainddiaveslnet 2565-2566. njunwe: suiA1snansine.

anlsat] wsugl, Sunun wsud], Asiasel ussannaes, Seas1 ASuAs wazASya dves. (2564). Jadedid
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Abstract

This quantitative research aimed to 1. assess the level of happiness within the central personnel of the
Department of Medical Sciences, and 2. analyze the factors influencing the creation of a happy workplace for the
central personnel of the Department of Medical Sciences. This quantitative study used a sample of 317 personnel,
determined by the Krejcie and Morgan sample size table. The research instrument was a questionnaire, and the
data were analyzed using percentage, mean, standard deviation, and multiple regression analysis. The results
revealed that the overall level of happiness among the central personnel was high, with the highest happiness
level reported in peaceful coexistence with society. The study identified six components that influenced the
creation of a happy workplace, all rated at a high level. The main factors influencing happiness included
organizational culture, welfare and benefits, policies and management, and career advancement. The regression
model, with an R? Square value of 0.698, indicated that these four factors could predict 69.8% of the variance in
employee happiness. The linear regression equation is: Y = 1.421 + 0.138(Policies/Management) + 0.099(Career
Advancement) + 0.149(Welfare) + 0.226(Organizational Culture). This study provides valuable insights that

organizations and management can use as guidelines for promoting the development of a happy workplace.
Keywords: Influencing Factor, Happy Organization, Department of Medical Sciences
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Abstract

This study employs a mixed methods research approach, integrating both quantitative and
qualitative research methods. The objectives were to examine the quality of inmate visitation services
through the LINE application at the Central Youth Correctional Institution, Pathum Thani Province, and to
compare service quality based on the personal factors of inmates' relatives. These factors include gender,
age, occupation, educational level, average monthly income, relationship with the inmate, and
the inmate’s domicile. This study analyzes service quality across five dimensions: tangibility, reliability,
responsiveness, assurance, and empathy. The research utilizes a questionnaire as the data collection
instrument. The sample consisted of 320 inmates' relatives, determined using Yamane’s sample size
formula. The data analysis involves percentage, mean, standard deviation, t-test, and One-way ANOVA. For
the qualitative aspect, key informants include 10 individuals: 2 administrators, 2 staff members,
and 6 inmates' relatives. Data is analyzed using content analysis. The findings reveal that the overall
quality of inmate visitation services through the LINE application was a high level. Furthermore,
comparisons based on personal factors including gender, age, occupation, educational level, average
monthly income, and domicile show no statistically significant differences. However, differences based on

the relationship with the inmate are statistically significant at the 0.05 level.

Keywords: service quality, prison visit, LINE application
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Fuvut wazluess (Parasuraman et al, 1988) fufivousuantdnissuazdnivinisuazdrluldlunsinwily
aAgshatenausg it Bnitasldiluvssgndlilunsinulunagdndae Gadns ndyamina, 2558;
AMEl eeldu, 2560) wulumsUseiva 9UIes Hoque et al. (2023) Anw1UszidunsiuinsuminenasLonau
Tulszmadananna dansd qunsnaass (2564) Anwidladefidsmaseanufianslavesmsliuinislamenuia
Tuasaanumsalladn 19 ludums@nudsgunmnslivimsnsBougnivesiiosdilashuwfamguiifetu
AMAINNI5IIUINITV0S Parasuraman et al. (1985, 1988) u1ld TunsAnwmangau 19 n1sfnynidevesata
oAt (2563) lddnwnid ssqaunmnstiuinislunisidnd suddeadsi dmanonnud afulunissuuinng

o A o

oA At ouTdanindmu nuAnwivedyadey Wugna wazauy (2566) AnwTeIRMNINMITIIUINIS

a 19

BERL

a

fdsmasornuiselslunsidougiesiriiusenmieousundindulativesdoudfieuiivgg uundangy,
AunsTiu3NISes Parasuraman et al. (1985, 1988) utiseonifu 5 du dall (afl saUszAn, 2559; g3ddm
Ineuszys, 2561) dudl 1) anudugusssuvesuinms mnefs Wudnvaznemenmifuilnaamnsaseii
viadudosldlunisuinis dudl 2) anudesiulindald vuneds esdnsaunsaadisanuindedelingdals
Toenstiusmsunguslaamuivunnsilsily uadlsifnruiiananalugunsalindesdlofldlunsdndiunu fuil 3)
ANuABUAUBIRBUTEIITY Mnefs suanseansisnunenuazifilalunisuinisedsands leduslan
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INNTNUNINITTUNTINT 19U {378 FeldUssgndldunfanguiifvadugaainnisliuinisues
Parasuraman et al. (1985, 1988) Fawuseonidu 5 du laua dud 1) mnudugusssuvesuinis 2) anudesiu

Tindlald 3) anumevaussiaussvivu 4) mshienusiulaunyseanou wag 5) nsdilauagidnysenay
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HA 0379 wazAaudsnu (v) laun ﬂ’ﬂmﬂu‘iﬂﬁiiu%mU%ﬂﬁ anuedulinddale mmmuauawiaﬂﬁzmmu
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2. 91 1. anudugUsssuvesuinis
3. 91N " 2 pwidesiulindald
4. PsAnw 3. ANURDUAUD IO UTEY U
5. m1eldeduraiou 4. nslimuiulaunuszosy
6. ANudUTUSTUfal 5. Mainlawagianuseyvu

AN 2 NTEULUIANNITIVEY

A5AUUN1TIVY
&

3398 dun15398uuuNaIuds (mix methodology research) Tagl4vis35338189USuN0 (quantitative
av a . . = a o &
research) kAgN1T3IT8WIRUAM (qualitative research) lneiisieaziden Al

1. Usz¥nsuasnguiaeeng

o a

1.1 Usznsillunsdnu3de e aad ipsdanunlivinmsiBeugadisueundindulatvesimaniuy

a o

ToriNane ATUaABMA §LNBARBIMAN JWIAUNLEIU SuIuieiun 1,586 AU (Funaniuimiunans, 2567)

v

nqudieg19lun1side Ae yrAgdedenunlduinisideugddlsueundinduladvesiunaniuisnyunais

A1uanaaInn 8nenaIrade Jamdiaunusid d1utuianua 320 au ldulagn1sAulnaIngnsvedeuL
(Yamane, 1973) MvuaAiauaaaadaulun1squiiedn (e) v 0.05 wagldisnsdudiegswuuimun

#ngu (quota sampling)

a

1.2 glvdayad1Any (Key informants) lun1s3deilsnanin d1uiu 10 au lagldisnisidendiegauuy

q

gainguszasd (purposive sampling) Usenausie u3u1s 2 A (code An P 1,P 2) finlouigludus/

HUUR9U 2 AU (code fiB P 3,P 4) gidl

U

A9l 6 AU (Code AR P 5,P 6, P 7, P 8, P 9, P 10) lngidnaninaue
miﬂmLaaﬂmﬂﬂammwnmummmmﬂumiﬁmumﬂama aniuulugrguazgliuimsunsideugiuaziinng

guganlumsliteyansdunivaldmiunisive
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2. \psasilanltlunsive
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a1 oA
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713099 1 Anadekardindotuuninsgiuvesnuamnsiivinmadsugdgdesdenlsweuniindulatess

WumanuTemiunan
AunNNsIIUINS X S.D. wlaau a1
1. suarudugusssuveuinig 4.29 0.58 A 5
2. dhupuidesiulindals 4.48 0.53 A 2
3. PMUANUABUAUDIADUTEY WY 4.49 0.54 A 1
4. srumslrnasiulownussanvy 4.44 0.57 A 3
5. snunislanariinuseanvy 4.38 0.60 A 4
AT a.41 0.52 A

o Y

1NA15197 1 wudn aunmnsTiuimsdenanadiesdasoneundindulatvesinumaniuiomjunans
Tasmnsamudreglusedud (X = .41, S.0. = 0.52) WeRarsanlusediu wuiwnduiinuameglusedud
TneFesdrduaninnluiios fall Fruanunouaussdeysseiou (X = 4.9, SD. = 0.54) sesasurduanuidesiy
Tindlalé (X = 4.48, SD. = 0.553) srunstimashilauiussenau (X = 4.44, S0, = 0.57) shumsidlauazian

Usgyu (X = 4.38, S.D. = 0.60) LLazﬁmmmLﬁugﬂﬁiﬁmaw‘%mi (X =4.29,S.D. = 0.58) Aud1AU

1599 2 HaM1FITBTeUTEUANAIMNISTIAUS NMTBIUTINAUAZITIANAIN TIUUNMLTIBAY

nsilSeuliigugunnnnsiusnig HANTATIZATYR
JWUNALTIEATY WBaUTIn LBIAUAN
1. fmuarmdugusssuvesuinig X =429,  NMIFUMBAGTUUINIG (P 6) WUl sruuMsigey
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fgautaau Uszndaaildane Snnsussvdunus

FumpuNsIDRdeuNladne

2. fueandesiilinglale X=448,  nmsdunwalfzuuians (P 7) wui1 anmidesiu
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mMsBeurulardfmuazanauns Ussndnenldanely

N5 UN Yoy an festanasy i da1ugnaeg

<, 9 a o
Wudagdu szuumsaesdudey

3. MUANUABUAUDIABUTEYIVU X =449,  NMIFUMBALTUUINT (P 10) WU NTROUAUDS
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A v Y g ¥ oa Ry o N9 Y oo =
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A15799 2 (fia)

nsiSeuiiisuauninnisTiuinig HANTIAT Ty
FUUNAINTIEAU WU LB
4. prunswinnusiulannuseevu X = 4.44, IINMIFUATAIRSUUINNT (P 9) wudn nslvieudiule
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Wiantiliuimsiiauianuaiunsalunisnevde
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U 9

Anudulalussuuinudeyadiuyanaveinman 1LY
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U

FILUNANLLNE
AUNAIN n X S.D. t Sig.
Ll a3 49 4.39 0.57 -351 726
VAN 271 4.42 0.51
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M13°99 4 nanTIATIEteyanaluresnauLUUADUNIN TIUUNANETY BTN SERUNSAnK S1eldladeves

U

v & o

ATEUATY ANUFNTUSTUERaa uazgilanuvegRgfed

FWUNMWADIUNN  WnaIaUwUsUTIY SS df MS f Sig.
1. 01y FEMINNGY 0.748 4 0.187 0.696 0.595
melungu 84.693 315 0.269

5 85.441 319
2. 917N FEMINNGY 0.316 6 0.053 0.194 0.978
melungu 85.125 313 0.272
53 85.441 319
3. sEAUMIANY FEMINNGY 0.165 4 0.041 0.152 0.962
melungu 85.276 315 0.271
5 85.441 319
a. 91eldladees FENMINNGY 0.303 6 0.050 0.185 0.981
ATAUATY melungu 85.138 313 0.272
5 85.441 319
5. Anuduiusiv FEMINNGY 4.156 8 0.519 1.987 0.048*
ERERA melungu 81.285 311 0.261
53 85.441 319
6. QHANUVRIIR  TEWINNGH 0.251 4 0.063 0.232 0.920
PEREA melungu 85.190 315 0.270
5 85.441 319
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15799 5 AN mnsliuing Suunauanuduiusiugfesdssieds LD

Har1aYeIARAyTENIe 2 Nqu (Mean Difference (1-J)

ANuduSiugsasds

Mean X1 X2 X3 X4 X5 X6 X7 X8 X9
X1 Sav/a1smn 4.43 - -0.087 0.007 -0.144 0374 -0.213  0.201* -0.183 0.499
X2 tesa/deane 452 - 0.094  -0.057 0.462 -0.126  0.289* -0.096 0.587*
X3 e/ 4.42 - 0151 0367 -0220 0194  -0.190 0.492
X4 gnend/gnang 4.57 - 0.518 -0.069 0.345 -0.039 0.643*
X5 84/01 4.05 - -0.588  -0.173  -0.558 0.125
X6 U/th a.64 - 0.414*  0.030 0.713*
X7 U/m 4.23 - -0.385 0.298
X8 §1/81 4.61 - 0.683
X9 ey 3.93 -

*dAgyneadanszau 0.05

a N
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w3391 019 S unsganuduiuseaisideauazaulnddnvesaseuaia Idudsuyane
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(@FunwalgfFuuinig ui 29 unsiau 2568)

o

waranNsdNAwalTuUInsduinsa8nuilsau (P 9) Sanamdni

4

“sogralsdnliitulsey ualeguusideidss”

(FunwalgfSuuinig ui 31 unsiau 2568)
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Abstract

Educational management in the 21st century faces challenges from ICT development and human
rights. Schools must adapt their educational management to align with these changes. Administrators must
possess vision and leadership qualities, implementing participatory management to enhance work
efficiency, foster unity, and utilize resources effectively, leading to sustainable student development and
organizational success. The purpose of this research study was to study level of Development of
Participatory Management of Private school administrators in City District Under the Office of the Private
Education Commission Nong Bua Lamphu Province. The study population from of 8 schools, 140 informants
stratified random sampling questionnaire and Interview form with the IOC between 0.67-1.00 the reliability of
0.89 data collection uses the program google Forms Email analysis were percentage mean standard
deviation and content analysis. The results of the study found that 1) The level of participatory management
of administrators of Nong Han Group 3 schools under Udon Thani Primary Educational Service Area Office
3 was at a high level. There is a small all aspects are at a high level. The aspect with the highest average
value was participation in decision making, followed by participation in operation. and participation in
the benefits. The aspect with the least average was the aspect of participation in the evaluation. 2) Guidelines
for developing participatory management by executives are: They should develop a system for listening to
opinions, such as conducting online opinion surveys. They should create participatory work manuals, allowing
staff to be involved in writing and improving operational manuals. They should develop a fair compensation
system, establishing clear and transparent criteria for considering compensation. And they should develop

a 360-degree evaluation system, allowing staff at all levels to participate in performance evaluations.

Keyword: participatory administration, administrator, private school
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Abstract

The objectives of this research were to 1. examine the process for managing flood disasters in Prik
Subdistrict Municipality, Sadao District, Songkhla Province. 2. The study also focused on the co-production in
flood disaster management between the Prik Subdistrict Municipality and local communities. 3. Look into the
issues and problems that slowed down co-production in handling flood disasters; and 4. Make suggestions for
improving co-production in handling flood disasters in Prik Subdistrict Municipality, Sadao District, Songkhla
Province. This study utilized a qualitative research methodology, collecting data through non-participation
observation and semi-structured interviews. The thirty-seven key informants included agency representatives
involved with flood disaster management in Prik Subdistrict Municipality, as well as community leaders and
members of communities affected by the flood disaster. The result of this research found that 1. the process
for managing flood disasters in Prik Subdistrict Municipality consisted of three stages, following the local
administrative organization’s disaster prevention and mitigation plan, as followed: 1) The pre-disaster stage
focused on preparedness for flood disaster response, which aimed to reduce impacts and losses. 2) During
the disaster stage when the flood occurred, the municipality served as the primary agency responsible for
managing the situation and restoring normalcy as quickly as possible, and 3) the post-disaster stage involved
recovery efforts, including damage assessment and surveys. 2. Communities participated in co-production in
flood disaster management as affected stakeholders who shared collective memories of severe flood disaster.
4. The lack of preparedness, which led to increased damage, necessitated their participation in problem-
solving. The co-production of flood management arose due to limitations in resources and authority that
prevented the municipality from handling the situation independently. And 4. sustainable flood resilience

stemmed from awareness and collective lesson-learning to build a community capable of living with floods.

Keyword: Co-production, flood disaster management, community-based flood disaster management
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Abstract

The purposes of this research were to study the current state and development guidelines
for safe school operations by school administrators in the Thetsarangsi Multi-School District under
the Secondary Educational Service Area Office of Nong Khai. The research sample consisted of 103 teachers
from schools in the Thetsarangsi Multi-School District, selected through stratified and simple random
sampling. The research instrument was a questionnaire with a validity index between 0.67 and 1.00 and
a reliability coefficient of 0.89. Data was collected using google forms via email and analyzed using
statistics including frequency, percentage, mean, standard deviation, and content analysis. The study's
findings revealed that 1. the administrators of medium-sized schools maintained a high overall level of
safe educational institution operations, with the most prominent aspect being the prevention, instillation,
and suppression of dangers arising from the use of violence. The second aspect is the implementation of
measures to prevent violations of human rights. Measures taken due to accidents the aspect that resulted
in the least impact on physical and mental health was the aspect with the least measures taken.
2. The development guidelines for safe school operations by administrators include organizing activities to
promote morality, ethics, and social skills for students; regularly inspecting and improving the physical
environment of the school for safety, establishing confidential and secure channels for complaints,

and organizing activities to promote physical and mental health for students and staff.

Keyword: safe operation of educational institutions, administrator, development guidelines
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Abstract

The purposes of this research included the following: 1. To study the level of administration
according to the principles of good governance administrative factors and efficiency in tax collection of
the Revenue Office Region 10. 2. To study the level of administration according to the principles of good
governance administrative factors and efficiency in tax collection of Revenue Office Region 10. The
sample group consisted of 218 personnel of agencies under Revenue Office Region 10 by stratified
sampling method. The questionnaire was used as the tool for data collection and statistics employed for
data analysis incorporated frequency, percentage, standard deviation, and Multiple Regression Analysis.
The study revealed these results: 1. Good Governance of Regional Revenue Office 10 as a whole was at a
high level organizational management factors of the Regional Revenue Office 10 are overall at a high
level and the efficiency of organizing Overall tax collection of Regional Revenue Office 10 was at a high
level. 2. Management according to the good governance the rule of law, the principle of responsibility,
the principle of morality, and the principle of transparency. It influences the efficiency of tax collection of
Revenue Office Region 10 with statistical significance at the .01 level for the participation principle. It has a
statistically significant influence on the tax collection efficiency of Regional Revenue Office 10, at the
level of .05. Except for the value principle they were able to jointly predict the level of tax collection
efficiency of the Revenue Office Region 10 at 84.60 percent. Management factors such as budget, working
methods, and materials and equipment have a significant influence on the tax collection efficiency of
Regional Revenue Office 10. Statistics at the 0.01 level as for personnel influence the tax collection
efficiency of Regional Revenue Office 10 with statistical significance at the 0.05 level. Except for morality
and ethics, together they can predict the level of tax collection efficiency of the Regional Revenue Office

10 at 92.50 percent.
Keywords: good governance, management factors, tax collection efficiency
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fidsnStosiian wilildnausylovduniian smaumdni Adam Smith it arldsrelunmsuimsmsdaifuaisay
1 uaznsniuadaiseziinansznunseiiounisiauenvutiesiian lagldendedisiiligniesmiundn
Usgndaldun adensunadsziam Ssagdedldidmifidaiiuswoumn mslfidmihidlunsaiensves]ide
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MR ORI TUNTUIMSNUAUNENsITINALIaTeswEITNNLATININTAA 10 2) wneuAniisaiunsnenshy
MIUIMT 6 M 289 358 35uflnnssa (2553) infmuadunseusuadavesnsisediestuiadenisuimsesdns
Yo4ETNUATININTAIA 10 3) dnsTaiun1Be1nsiin ves Adam Smith (1776 $19dslu 1awn W51ITINA,
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A9 1 ASBULUIANNITIVY
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1. sz nsuasnguiaegng
Uszvns laud yaansmisnuludsiaduinnuassninsaia 10 91u3u 503 au (@rldnauassning
AR 10, 2567)
nqudaeg1e lawa yransuiiealudaindidnauassninsnia 10 91U 218 AU WWINVBINEGH
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4.3.2 MIAATILNTEAY 1) NM15UTMsNUMNMEnssTInAviavesdinnuassminsaia 10 2) Yadey
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4.3.3 psvadouauLAgIuLioAnvdvEwavean1suInisumunansssinAviauasdadenig
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M13199 1 AedsLard e wuuNINTIIUYRITEAUNITUSIMNTNUAUTANGTSUIAUIAYRIdNETININTAIA 10

18993 LaYSIUAIU

fuil MMTUIMITNUAUNANTTTUNAUS X S.D. AUNNY

1 VGIVEEERY 3.97 0.49 1N
2 NANANSTTYU 4.08 0.51 N
3 nanaulussla 4.04 0.45 1N
4 nanNATEIUTI 3.97 0.44 1A
5 RANANUTUNAYDU 4.02 0.43 110
6 NANAIILANAT 4.04 0.47 el

33U 4.02 0.37 un

NAITN 1 WU MIVIMTNUURENSTIINAUIavesdinassninnia 10 lnenwsiuegluszdvinn
(X = 4.02) 1{19WTUI518A U WU AuNilAnadegaiign Ao nanANSITN (X = 4.08) 589831178
winanulussla (X = 4.04) ndnanudual (X = 4.04) vdnanuiuiaveu (X = 4.02) wdnnisildusiu (X =

=~ v a

3.97) dwsuiiiAdedfan As nantAsssy (X = 3.97)
2. NAN15IAS1ENSEAUTAT8NISUSUT89ANTSVRIE TN UATININTANA 10 S1UaLLDEARIANTIN 2

M3 2 AnRdewazaIulssuunIgINvessEAuadanIsuImsesAnmsvesdtingauasInnnia 10

fuil YadenemsusmsesAnis % S.D. ALY

1 UYARINT 3.84 0.70 11N
2 JuUsTun 3.90 0.69 4N
3 Tangunsel 3.89 0.72 N
4 N159ANIS 3.85 0.68 110
5 AMETINIILEITH 3.88 0.67 10
6 MU 3.85 0.70 110

AN 3.87 0.65 110

NM1519 2 Wud PadememsuimsesdnmsesAnisvesdiinnuassmninig 10 lneansweglusydiv

1N (X = 3.87) WeNasanseau wud duniiaiafegaian As Auuuszana (X = 3.90) 589891178 A1

4

Tangunsal (X = 3.89) FuAMEITUITEEITU (X = 3.88) A1UN15IANTST (X =3.85) AUITN13YI91U (X = 3.85)

vy A

| A a o A A v -
dusuniiaademign Ae duyaaing (X = 3.84)

o a
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1397 3 AnedswardiudosuuinnsgiuvesssiuUssavinmnmsdniundvesddnassninsaia 10

il UsgAnSammsnisdaiunng X S.D. AIUNNNE
1 yanAndusssy 3.89 0.66 170
2 WENAMNLLUUDY 3.90 0.70 un
3 PANANNAZAIN 3.87 0.65 N
il PANANNUIZNEN 3.88 0.68 N
39 3.89 0.64 170

NA501 3 WU Usgdnsnmnnsnisdaiundvesdidnanuassmninia 10 lnenmsauegluseduann
(X = 3.88) Llafin1saunsnenu wuin munilenafegeiign fe vanAnuwtueu (X = 3.90) 509031A8 NanAL

Jusssu (X = 3.89) nananuusenda (X = 3.88) dawsuiifiaadediign fie ndnanuasain (X = 3.87)

4. NANITIATIZIBNINAVDINTUSUNTIIUAUNENGITUNAUaNdmasaUsEanSAmNsIaiun1Bvas

o

FINUETININTNA 10 S19a8LB8ARINITINTN 4

$15199 4 HAN1TIATILRBNTNAVDINITUSUITNUAIUNENSISUIAUIaNdmadaUszanSamnsdaAune

YOIFUNUATININTAA 23

Collinearity
FuUsnensel B Sderor () t P-value
Tolerance VIF

(Constant) 0.331 0.196 1.686 0.093

NaNiAsI 0.949 0.062  0.729 15.228 0.000%* 0.318 3.140
NANANETTY 0.255 0.042  0.202 6.051 0.000%* 0.656 1.524
nanaulussla 0.194 0.060  0.134 3.204 0.002%* 0.416 2.405
nann1saIuTW 0.139 0.056  0.096 2.489 0.014* 0.496 2.017
NANAMNTUNAYDU 0.403 0.071  0.267 5.668 0.000** 0.329 3.042
VANANIUANAY 0.088  0.059  0.064  1.498 0.136 0.402 2.489

R = 920, R = 0.846, R”Y = 0.841, F = 192.926, Sig. = 0.001**

o

1AM 4 WU NMTUTIITNUAUNSNSTTUNAUIE undndifsssy (B = 0.729) ndnanuSuRnveu

(B = 0.267) ndnamsIsu (B = 0.202) wazwananulusila (B = 0.134) Tdvdwaseusz@ninnnsdaiunidues

o w

ddnauassningnia 10 egreildedrfgynieadfnseau 0.01 drundnnisildiusin (B = 0.096) Tdnsnase

UszansnmnisdaiunSeenefitdedrAynsainnissau 0.05 lngamisaswiwiuigseaulssansnmnisdaiiu

mMEvasdinnuasswinsnia 10 leseuay 84.60 (R? = 0.846)

5. NaN13IATILINSNaTeItITeNIIN1TUSMINTRIANISTdsanaUsEANS A NNITTRAUA1BVR TN

A5NA5AA 10 S1UaLLDEARIANSIT 5
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715199 5 Han15IASIEianSnavestadunienisusuisidmanalseansainnisiaiunigvesdinaiy

A39NnINIA 10

Collinearity
AnUsnengel B Stderor B) t P-value
Tolerance VIF

(Constant) 0.285 0.074 3.855 0.000

YARINT 0.137 0.054 0.149 2.527 0.012* 0.103 9.698
NUEE R0 0.291 0.062 0.312 4.668 0.000** 0.080 12.480
Jangunsal 0224 0047 0251  4.719 0.000%* 0.127 7.904
A1TIANTT 0.002 0.049 0.002 0.044 0.965 0.130 7.707
ﬂmﬁiimﬁﬂﬁﬁu 0.043 0.048 0.045 0.886 0.377 0.142 7.063
MY 0.237 0.039 0.257 6.060 0.000** 0.198 5.043

R =962, R?= 0.925, R”Y = 0.922, F = 431.166, Sig. = 0.001**

AR5 5 nui Jadeniemsuimsesdns drusuussana (B = 0.312) dwiSnsvieu (B = 0.257)
wazautagaunsal (B = 0.251) fidvinanedszdniamnisdafiuniSvesdidnauassninsnin 10 egradl
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#inauassninsana 10 eseuay 92.50 (R? = 0.925)
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Abstract

The objectives of this research were to study the level and the development of conflict
management of school administrators in Pen District Group 1 under the Office of Udon Thani Primary
Educational Service Area 1. The sample group consisted of 97 individuals, selected through stratified
random sampling and simple random sampling. The research instruments included a questionnaire with
validity values ranging from 0.67 to 1.00 and a reliability value of 0.95, as well as an interview form. Data
collection using google form via email. Data were analyzed using frequency, percentage, mean, standard
deviation, and content analysis. The results of the study found that 1. The level of conflict management
of school administrators in the Pen District Group 1 under the Udon Thani Primary Educational Service
Area Office, District 1 as a whole was at a high level. Every aspect, when taken into consideration,
demonstrates a high level of proficiency. The aspect with the highest mean value was tolerance, followed
by avoidance. Compromise, the least average was winning. 2. Guidelines for developing conflict
management among school administrators in district groups Pen 1 had a development guideline:
executives should provide training courses on negotiation and persuasion skills. Educational institutions
should encourage their personnel to practice communication and collaboration skills through various
activities. Policies and regulations that facilitate the use of conciliatory methods should be established.
Educational personnel should be encouraged to develop observation and analytical thinking skills through
various activities, such as organizing discussion forums and conducting workshops. Additionally, they should

enhance their ability to maintain a positive outlook effectively, which can be learned from various sources.

Keyword: conflict management, school administrators
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Abstract

The purposes of this research included the following: 1. To study the strategic leadership level of
executive’s public participation and the effectiveness of policy implementation of local government
organizations in Mueang Sakon Nakhon District. 2. To study the influence of executives' strategic leadership.
public participation that affects the effectiveness of policy implementation of local government
organizations in Mueang Sakon Nakhon District. The sample group consisted of 268 officials from local
government organizations in Mueang Sakon Nakhon District, Sakon Nakhon Province, selected using a
stratified sampling method. The questionnaire was used as the tool for data collection and statistics
employed for data analysis incorporated frequency, percentage, standard deviation, and Multiple Regression
Analysis. The study revealed these results: 1. Strategic leadership of local administrative organization
executives in Mueang Sakon Nakhon District overall, it was at a high level public participation in the
operations of local government organizations in the Mueang Sakon Nakhon District area. Overall, it was at
a moderate level and effectiveness of policy implementation of local government organizations in Mueang
Sakon Nakhon District, overall, it was at a high level 2. Strategic leadership of executives, the aspect of
controlling the organization to be balanced and the aspect of acting with morality influence the
effectiveness of policy implementation of local government organizations in Mueang Sakon Nakhon District,
statistically significant at the 0.01 level. Collectively, they were able to predict the effectiveness level of
policy implementation of local government organizations in Mueang Sakon Nakhon District at 67.20 percent.
Except for strategic direction setting organizational resource management and supporting effective
organizational culture. Public participation in terms of participation in receiving benefits and participation in
evaluation influences the effectiveness of policy implementation of local government organizations in
Mueang Sakon Nakhon District Statistically significant at the 0.01 level. As for participation in decision making,
it influences the effectiveness of policy implementation of local government organizations in Mueang Sakon
Nakhon District, statistically significant at the 0.05 level. Collectively, they were able to predict that the
effectiveness of policy implementation by local administrative organizations in Mueang Sakon Nakhon

District had been at 45.90 percent, except for participation in the operation.

Keywords: effectiveness, policy implementation, public participation, strategic leadership
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1NAT9 4 WU Ads B anagnsvel uTMsesAnsUnAsesd et ululndnaiesanaunas

Jandnanauns Aunsauasesinisiauna (B = 0.357) uagdunisudURegdinnsssu (B = 0.340) fidvdna

a

naUszdnsuanisinuleungluuufivesesdnsunasesdiunasduluendinalesanauns Sarinanauns agnadl
tloddyymaaiaiszdu 0.01 Tasannsaswiuwiuessiuusransuansinloueluljifvesssdnsunasesa
vipsivluvnduneisiesanauns Janinanauas é¥esas 67.20 (R?= 0.672)

5. naMTIATILBYBNaveINMTTd LT B TuTdmadoUsyAvEnanisiuleugl U fiRveasdng

Unasesdruvonuluunsineiiswdnauns 19ninanauns fan15199 5

212



oo

ISSN: 2985-2366 (Online) I5FITAITUSIIT 1ITIANIT UaenITALITENE, 3(1), 2568

A13°99 5 HaNTIATIZYNTSaRnBENAMBNENaveIMIilaus mveUss v tuidmad ol st AnSranisuleunegly

a wa I3

UfjiRvesesfnsunasesdwrieiu luwedinalesdnauns Sarinanauns

. . Collinearity
Faudsnensed B Stderror  (B) t P-value
Tolerance VIF
(Constant) 1.276 0.198 6.456 0.000
msfldgusiulunisinaula 0.160 0.065  0.152 2471  0.014* 0.547 1.829
Asiduslunsaiunng 0.043 0.063 0044 0.679  0.497 0.481 2.080

msfiausnlunissunadseleosy  0.368 0.060  0.405 6.166  0.000** 0.476 2.099
Asiduslunsusediugg 0.196 0.050 0264 3918  0.000** 0.454 2.203

R = 677, R?=0.459, R%¥ = 0.450, F = 55.718, Sig. = 0.000**
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Abstract

The goal of this study was to look into the level and development guidelines for running the Na
Klang 5 Educational Quality Development Network Center, which is part of the Nong Bua Lamphu Primary
Educational Service Area Office 2. The sample consisted of 88 informants, obtained through stratified
random sampling classified by teaching positions. The research instruments were questionnaires and
interviews, with validity values between 0.67 and 1.00 and a reliability of 0.98. This research conducted
data collection via email using google forms. Analyzed the data using statistics such as frequency,
percentage, mean, standard deviation, and content analysis. Research findings: 1. The overall level of
academic administration was the highest aspect; it was internal quality assurance system development,
followed by leamning resource development, while learning process development scored lowest.
2. Development guidelines as follows, 2.1 Emphasize digital transformation through competency analysis
and expert networks. 2.2 Implement active learming with project based. 2.3 Experimental approaches,
enhancing quality through online supervision. 2.4 Digital innovations promote research through data analysis
and mentoring systems. 2.5 Fostering network collaboration for sustainable educational improvement

through best practice sharing.
Keyword: academic administration, school administrator, development guideline
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Abstract

This paper looks at the factors affecting Thai university students' government confidence. Six main
factors public participation, policy implementation efficiency, transparency and communication,
accountability and integrity, anti-corruption measures, and crisis management and responsiveness are found
by thematic analysis of in-depth interviews with seventeen students from RMUTT, CU, and SSRU. According
to statistical analysis, public participation is the most crucial element affecting the evolution of trust, as
82% of respondents think it to be absolutely required. The results underscore the necessity of adopting a
different and all-encompassing approach to enhancing public confidence. Specifically, the findings highlight
the importance of implementing a comprehensive and varied strategy that includes participatory
governance, policy transparency, and effective crisis management. These insights give legislators a

meaningful direction for strengthening public trust in government institutions.

Key words: public trust, government, openness, responsibility, crisis management, anti-corruption.

Background and Significance

Public trust in government determines effective government and social stability; but this
confidence has declined globally including in Thailand. The Edelman Trust Barometer (2023) shows that
barely 35% of Thais believe their government is just. 42% of Thais believe. Global Values Survey 2022
results. Whereas trust improves public administration and democratic institutions, its decrease limits policy

conformity, citizen involvement, and government performance (James & Van Ryzin, 2017). This was shown
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in the COVID-19 epidemic; countries showing stronger public cooperation shown more confidence (Edelman
Trust Barometer, 2023).

Transparency, responsibility, honesty, policy efficacy, public involvement, and crisis management
were highlighted in Hetherington & Rudolph's (2015) research, which discussed Thailand's ranking of 76th
with a score of 38, reflecting notable corruption challenges. According to Transparency International (2023),
false information and mistrust are compounded by the fact that over 70% of Thais rely primarily on social
media for news consumption (We Are Social & Hootsuite, 2023).

The COVID-19 crisis management also affected trust; 58% of Suan Dusit Poll (ONLINE REPORTOR,
2021) respondents expressed unhappiness with uneven policies and vaccine delays. This paper explores
trust concerns among RMUTT, CU, and SSRU students by means of theme analysis and qualitative
interviews. The outcomes will direct legislators on enhancing public engagement, responsibility, and

transparency, thereby strengthening political stability and democratic resilience in Thailand.

Objective

To examine the factors influencing Thai university students' confidence in the government.

Literature Review

Public trust in government mirrors citizens' belief in the state's capacity to act in their best interests,
preserve ethical norms, and correctly manage resources (Grimmelikhuijsen et al., 2013). It shapes citizen
participation, policy compliance, and government effectiveness (James & Van Ryzin, 2017). Competency (service
efficiency), integrity (ethical behavior and corruption prevention), accountability (official responsibility), and
transparency (open decision-making) define trust, all of which support Cook et al., 2005.

One may theoretically understand popular trust in governance in many various ways. According to
Levi & Stoker's 2000 Social Contract Theory, governments have to satisfy public expectations if trust is to
grow; failing this causes deteriorating legitimacy. While Brazil suffers with corruption and inadequate
government policies, good social programs help Sweden to keep great trust (Avritzer, 2017). Competency
and compassion are stressed in trust theory as Hetherington & Rudolph (2015) do. Strong crisis management,
such as Germany under COVID-19, increases public confidence, but uneven leadership, as shown in the
United States under the Trump administration, lowers trust (Baekgaard et al., 2020). Strong institutions and
legal systems underscore in institutional theory their relevance (Grimmelikhuijsen et al., 2013). Transparency
in government helps nations like Singapore to build enormous confidence; meanwhile, bureaucratic
inefficiencies and corruption in India lead to mistrust.

Comparative analysis shows that the effectiveness of governments determines confidence. Sweden and
Finland, among the Nordic nations, have among the highest degrees of trust because of their open policies and
solid social systems (OECD, 2021). Political upheaval and government inactivity have led trust to diminish in Hong
Kong; events of corruption have caused altering trust in South Korea (Kim & Kim, 2021).

Public empirical studies apply both qualitative and quantitative approaches. Statistical models and

survey questions allow quantitative research, that is, openness, government performance, and confidence,
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to examine linkages (James & Van Ryzin, 2017). Usually, from confidence, solid crisis management, and
honest communication, inspiration is fairly strong. More precisely, research on openness reveals how
confidence increases and uncertainty decreases (Grimmelikhuijsen et al., 2013). Especially in assessing
COVID-19 responses, where candor and responsiveness become crucial confidence builders, qualitative
research using case studies and interviews investigates citizen attitudes (Peters, 2022). Policy efficiency
influences not only the justice of public operations (Levi & Stoker, 2000).

It becomes even more important with political awareness, civic participation, and openness as
basic elements influencing young confidence in government. While political unrest as felt in Hong Kong
erodes trust, Finland's participatory policymaking inspires great young confidence (OECD, 2021). Though
little is known about university students' perspectives of governance, particularly on openness,
responsibility, and ethics, contemporary research in Thailand mostly concentrates on macroeconomic
performance, institutional stability, and political leadership (Edelman Trust Barometer, 2023).

This research attempts to close this disparity by means of a qualitative approach to evaluate
confidence under the effect of public involvement, policy implementation, and crisis management. Among
the results will be suggestions for initiatives aimed at boosting public confidence, democratic involvement,
and government policy. Beyond the successes of programs, ethical government and justice in decision-
making define confidence (Peters & Filgueiras, 2022). Young confidence grows from civic engagement and
inclusive communication, therefore enhancing democratic resilience and long-term political stability. This
study adds data for legislators aiming at a more involved and trustworthy society as well as helps to improve

the intellectual discourse on public confidence.

Methods

This paper investigates elements influencing public confidence in government from Thai university
students using a qualitative exploratory research approach. The factors employed in the assessment of a few
selected colleges were academic reputation, varied student enrollment, and active participation in governance
concemns. While Guest et al. (2006) controlled the sample size, intentional sampling assured a spectrum of points
of view. Using their theme approach, Data Saturation Braun & Clarke (2006) examined rich qualitative material
produced by semi-structured interviews. To offer insishts on openness, responsibility, policy efficacy, public
involvement, anti- corruption measures, crisis management, and so on thus fostering public confidence in
government this painstakingly gathered and examined data.

1. Population and sample

The comprising seventeen university students from Suan Sunandha Rajabhat University (SSRU),
Rajamangala University of Technology Thanyabudi (RMUTT), and Chulalongkorn University (CU), this survey
targeted a spectrum of academic interests. Participants were carefully chosen depending on their
coursework in sociopolitical topics, extracurricular activities engagement, or active social media activity. The
selection criteria were enrollment in the accredited colleges, participation in governance-related events or
activities, eagerness to participate in a 60— 90 minute interview, and capacity to really articulate points of

view on governance issues. From social media, student groups, academic counselors, and other sources,
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hiring turned out just as needed.

2. Research tools

Using a semi- structured interview guide, one sought aspects affecting public confidence in
government performance. This method ensures consistency and lets users jot some notes (Kvale &
Brinkmann, 2015). Among the very relevant subjects discussed were citizen involvement, government
transparency, policy success, anti- corruption laws, and crisis management. To ensure validity and reduce
misinterpretation, three government officials evaluated the guide and pilot-tested it with students from a
non-sampled university (Seidman, 2006).

3. Data collection

In-depth semi- structured interviews allow participants' points of view to be examined flexibly yet
under control (Kvale & Brinkmann, 2015; Seidman, 2006). Each interview, depending on the participant's
preference, ran 60 to 90 minutes either online or in person. Interviews were audio recorded with permission
for accuracy; field notes recorded nonverbal clues and contextual aspects.

4. Data analysis

Braun & Clarke (2019) employed thematic analysis to identify, analyze, and report on data patterns.
The process was divided into six key steps: 1) familiarization, which involved transcribing and repeatedly
reading the data; 2) initial coding, which was done using open coding with NVivo software (Bazeley &
Jackson, 2019); 3) developing themes by grouping codes into broader categories; 4) reviewing themes to
ensure coherence and refinement; 5) defining themes to establish a final thematic structure; and 6) reporting
findings by presenting themes with supporting quotes. A preset coding technique focused on governance
transparency, policy efficacy, and anti- corruption initiatives. To ensure reliability, two independent coders
reviewed intercoder agreements and resolved issues through discussion (Saldana, 2021). NVivo software
facilitated systematic data organization, boosting the depth and rigor of the research (Bazeley & Jackson,
2019).

Ethical Considerations

This study has received approval from the Ethics Committee Panel 2 at Suan Sunandha Rajabhat University
(Certificate Number: COE. 2-222/2025) and adheres to ethical standards, including informed consent, voluntary
participation, confidentiality, and the right to withdraw. 2006: Israel and Hay. Study information was provided to
participants using aliases prior to obtaining consent; data were stored securely (Smith, 2024). In accordance with
the Belmont Report's principles of respect for persons, beneficence, and justice, the study upheld participant rights

(National Commission for the Protection of Human Subjects of Biomedical & Behavioral Research, 1978).

Results

This study analyzed factors influencing public trust in government through in-depth interviews with 17
university students from RMUTT, CU, and SSRU. Using word frequency and thematic analysis: Main problems
became public involvement, policy efficacy, openness, responsibility, anti-corruption laws, and crisis management.
Emphasizing the need for participatory government in trust-building, public involvement was decided as the most

efficient feature. Results of theme analysis, quantitative data (Table 1), and word cloud visualization (Figure. 2) show
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how these concepts influence public opinions of government institutions.

1. Word Frequency

The researchers employed word frequency analysis with traditional qualitative research methods
revealing notable variations in popular confidence in the administration. Seventeen RMUTT, Chulalongkorn
University, and SSRU students conducted in-depth interviews resulting in rich qualitative data. Their
responses were were combined into one dataset, and and then Python's Counter module was used to find
word frequency (McKinney 2010). According to Nivre et al. (2016), common stop words were deleted to
improve clarity, with a focus on key concepts like "transparent,” "accountability,” " policies," and
"participation." The findings were presented graphically as a word cloud, with key terms highlighted (Heimerl
et al., 2014). Related ideas were also organized into larger themes to provide a logical picture of the
fundamental elements influencing public trust (Gioia, Corley, & Hamilton, 2013). Researchers can use this
topic of study to investigate public opinions regarding government agencies. Table 1 and Figure 1 show the
analytical results.

Table 1. Key Themes Influencing Public Trust in Government

Rank Theme Frequency
1 Public Engagement and Participation 23
2 Overall, Trust and Confidence 14
3 Effective Policy and Governance 12
4 Transparency and Communication 8
5 Accountability and Integrity 3
6 Crisis Management and Responsiveness 2
7 Anti-Corruption Measures 2

Table 1. presents, based on thematic analysis of interview data, a quantitative evaluation of primary factors
influencing public confidence in government. Ranked best stressing the part public involvement, openness, and
inclusive decision-making play in, "Public Engagement and Participation" has a frequency of 23. Frequency of 14,
" Generally Trust and Confidence" conveys general impression shaped by consistency, past performance, and
government reputation. Emphasizing the relationship between trust and the government's ability to implement
policies and meet social demands, "Effective Policy and Governance" runs on frequency of 12.

Moreover, stressed in "Transparency and Communication” (frequency: 8) is exact knowledge and honest
communication. Frequency: 3 seems less often, but "Accountability and Integrity" captures society hopes for moral
govemnment. Both frequency: 2, post-adjustment, "Crisis Management and Responsiveness” and "Anti-Corruption
Measures" reveal worries on crisis handling and corruption. These results underline the need to maintaining public
trust in continuous performance in openness, responsibility, participation, governance, crisis reaction, and anti-

corruption initiatives.
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Key Themes Influencing Public Trust in Government

Public Engagement and Participation
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Effective Policy and Governance ‘

Themes

Transparency and Communication ‘

Accountability and Integrity t
Crisis Management and Responsiveness [
Anti-Corruption Measures EI
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Frequency

Figure. 1 Bar chart of key themes' frequency in public trust in government

Figure. 1 shows, in a horizontal bar chart, the frequency of important themes from Table 1, thereby
enabling a clear comparison of their relative significance. With the longest bar, public involvement and participation
emphasize its crucial part in developing confidence. Not only do they obviously affect public opinion, general
confidence, and trust, but they also highly value effective government and policy. Though their frequencies are
lowered, responsibility and integrity, crisis management, and anti- corruption regulations nevertheless help to
establish confidence; transparency and communication are fairly important.

2. Word Cloud

The word cloud created from interview responses on "Factors Influencing Trust in the Government” illustrates
significant components that shape public trust, with "transparency” emerging as the prominent topic. Transparency
emphasizes the importance of open communication, clear information, and honest decision-making (Grimmelikhuijsen

et al, 2013). Along with transparency, terms like "accountability,” "integrity," and "honesty" emphasize ethical

govemnance and leadership trust (Peters & Filgueiras, 2022). The use of terms such as "policies," "outcomes," and
"performance” highlights the importance of effective governance and demonstrable results in preserving public trust
(James & Van Ryzin, 2017). Public engagement is also important, as evidenced by terms like as "participation” and
"involvement," which emphasize how inclusive policymaking fosters trust (Kim & Kim, 2021). Furthermore, phrases like

"crisis,” "management,” and "responsiveness” emphasize the need of prompt and effective government response during
an emergency (Hetherington & Rudolph, 2015). The terms "corruption,” "prevention,” and "control" highlight high public
expectations for anti-corruption efforts (Edelman Trust Barometer, 2023). Finally, the word cloud demonstrates how
openness, ethical leadership, policy effectiveness, public engagement, crisis management, and anti- corruption

initiatives impact citizens' trust in their government, as depicted in Figure. 2.
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Word Cloud: Factors Influencing Trust in the Government
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Figure. 2 Word cloud of factors influencing trust in the government

3. Factors Influencing Public Trust in The Government

The terms frequency and theme analysis reveal important elements influencing public confidence
in governance. Public participation is very important since it emphasizes the importance of participatory
government for the formation of policy. Good Policy Implementation also ranks well since it links trust to
the government's capacity to produce evident results. Open and honest communication greatly shapes
public confidence. Open and honest government contacts support legitimacy and credibility development.
Though less often, responsibility and honesty still define popular hopes of moral administration.
Emphasizing the need for honest and corruption-free government, anti-corruption laws also drew attention.
Ultimately, crisis management and responsiveness highlight the need for a decent government response
during crises notwithstanding their declining frequency.

This part examines how each one of these elements influences public confidence in governmental
institutions, either in favor of or against.

1) Active engagement is the most crucial component influencing public trust in government since it promotes
responsibility, transparency, and inclusiveness. People who see and hear their points of view reflected in decisions come
out as more trustworthy. The third respondent, stressing responsiveness noted, "When the government really considers
our suggestions, it makes me feel like my input matters." Once more stressing that engagement helps one establish
confidence in leadership, another added, "A government that listens is a government | can trust” (Interviewee 7). Including
numerous voices and transcending symbolic involvement allows governments to close the distance with their people
and produce a more honest and transparent govermance approach.

2) The probes revealed Public confidence depends on well-implemented policies. Important buzzwords

underlining its relevance are "policies," "outcomes," and "performance.” When people perceive real benefits—like
improved infrastructure or reduced living expenses—they start to trust the government. The third interviewee is

Measurable outcomes are physical objects. Interviewee 10 says, "Promises aren't enough; | need to see economic
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stability, healthcare improvements, or education reform." Moreover, strengthening confidence is the reaction of
crisis governments: "Their quick response to the floods showed efficiency,” the eighth interviewee said. Actually,
consistent policies are quite important. Interviewee 15 then says, "clear goals and visible progress eamn my trust".
Especially combating corruption and injustice enables one to develop confidence. (12th interviewee) These results
indicate that responsibility, openness, and flexibility mostly help to build public confidence by means of obvious
results.

3) Transparency, communication and honesty define public confidence; so, in relation to "transparency,”
"communication,” and "honesty," they are In financial management and decision-making, proper openness calls for
both accuracy and accessibility. Open communication helps to create credibility and lowers uncertainty. "When the
govermment shares required information and clarifies decisions, reassures me that they have nothing to hide," says
"When they provide data and reasoning, | trust their leadership more," says Interviewee 1, who understands policy
reasons, "which helps one to build confidence”. Timeliness of updates is absolutely important during a crisis: "Daily
honest updates help to build confidence and lower anxiety" (Interviewee 8). Conversely, left out knowledge
increases mistrust: Five of the interview subjects remark, "Lack of transparency makes it hard to trust them”. Key
also has bearing on financial openness: Commenting, Interviewee 12 says, " Seeing where the budget goes assures
me funds are used responsibly”. Transparency also defines responsibility: "Governments that commmunicate openly
and listen to feedback show they genuinely care" (Interviewee 7). These results show how the openness,
responsibility, and involvement that transparency inspires help to close the divide between public knowledge and
policies.

4) Though less often mentioned, public confidence relies on integrity and accountability. Words

like "accountability," "integrity," and "ethical government" call attention to the requirement of moral
leadership and high moral standards among government officials. Accountability assures sovernments of
their ownership of their policies and acts. "It makes me trust the government more when it keeps its word
and owns when things do not go as planned,” said Interviewee Five. One further major obstacle is financial
openness. "l expect the government to be open about any mistakes made and produce clear reports on
how budgets are spent," the 12-year responder stated. Integrity closely relates to honesty and constancy
in leadership. A government that values integrity acts as it promises and carries out advised policies. There
should not be hidden objectives (Interviewee 7). Notes Interviewee 10, ethical leadership increases
confidence much more. "It defines the standard for the entire government if leaders by example exhibit
moral behavior and integrity." Maintaining confidence mostly depends on effective government structures
including regulatory oversight and anti- corruption policies. "I want to see not just words but actions how
the government handles corruption cases and whether officials are really held accountable,” says
interviewee 16.Though public opinion might not always focus on ethics and accountability, their impact on
confidence is really important. Public confidence is developed by openness, moral leadership, and forceful
action against government corruption.

5) Anti- corruption reflects the great demand for competent government; initiatives against
corruption assist to inspire public confidence. Strict policies, openness, and execution are thus rather

important since corruption influences institutions, changes policies, and reduces confidence. Interviewee
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16 believes, "holding high-ranking officials responsible proves the government's commitment to justice."
Tight application of well defined rules also instills confidence: "Knowing corrupt individuals face real
consequences reassues me" (Interviewee 10). Openness in public procurement, financial planning, and
service delivery fosters confidence; "Seeing how public funds are used reassues me there's no misuse"
(Interviewee 12). Encouragement of integrity goes beyond mere punishment; "it's not just about punishing
corruption but also about preventing it from the start" (Interviewee 7). Regular audits, whistleblower
protection, and citizen control help to increase public confidence even more. Results suggest that proactive
transparency and collaborative legal action conducted together offer fair governance since a system free
of corruption obtains confidence by way of responsibility and effective use of resources.

6) Less often acknowledged, public confidence mostly hinges on crisis reaction and management.

Keywords like "crisis," "management," and "responsibility" point out how governments should approach problems.
Good and efficient governance inspires people to have faith in government capacity in handling political, financial,
natural disasters, or public health concem. "The way the government handled the most recent floods really
surprised me in speed. They could, in my opinion, manage crises " (Interviewee 8). Moreover, quite crucial is honest
communication. "Government daily updates during the epidemic gave me protection and knowledge. Maintaining
my trust becomes really important (Interviewee 3). Apart from quick reaction, proactive crisis handling builds
confidence. Interviewee 12 points out, "A government that prepares for crises rather than only reacts shows me
they are serious about protecting the public." Dealing with local governments, NGOs, and interational organizations
allows one to gain confidence; good planning is built on adaptable public services, qualified personnel, and
emergency response plans. Those governments that give welfare and safety top priority foster public confidence.
"I have to see that the government is putting people first, particularly considering hard times," respondent five said.
As much faith in ability grows as in compassion and care for the welfare of the people. While crisis management is
not always required, everyday problems ironically undermine confidence. Combining planning, quick response,
open communication, and a people-first mentality by governments guarantees resilience and legitimacy, therefore

assuring continued public confidence under demanding conditions.

Discussion

This suggests that confidence in governance procedures also influences public trust, rather than
merely being dependent on government outcomes, as observed in other studies on public confidence in
governance (Grimmelikhuijsen et al,, 2013; James & Van Ryzin, 2017). Particularly in Thailand, this study
underlines the increasing relevance of public engagement and crisis response in developing trust even in
cases when conventional values like transparency, responsibility, and policy efficacy are still somewhat
relevant. Studies linking participatory government to increased transparency and inclusivity support results
suggesting that public engagement is mostly a responsibility of raising confidence. This is in line with the
2019 case study on public involvement in decision-making by Levi & Stoker (2000), which shows how better
the social compact between the government and the people is developed. But this research contributes
to other studies by providing context-specific qualitative insights showing how public involvement helps

Thailand's institutions to be credible. Likewise, good policy execution is the basis of trust-building; thus, it
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reinforces Hetherington & Rudolph's (2015) finding that people's confidence increases upon seeing real
policy gains. This especially relates to countries experiencing social and economic poverty applying Creswell
& Poth's (2016) idea of performance-based trust.

Transparency and communication are also rather important in line with Braun & Clarke (2019) and
Grimmelikhuijsen et al. (2013), who underline that easily available information encourages confidence.
Research supports Patton's (2002) assertion that openness during crises reduces false information and builds
public confidence as well. Furthermore, dependent on ethics and obligation is confidence; hence,
underlining even more the need for moral leadership and systems of responsibility (Seidman, 2006; Peters
& Filgueiras, 2022). This study supports earlier studies showing that corruption still seriously lowers
confidence (Cook et al., 2005; James & Van Ryzin, 2017). It supports Merriam & Tisdell's (2016) claim that
institutional legitimacy is defined by both punitive and preventive anti-corruption efforts. Moreover, crisis
management turned out to be a major determinant, thereby supporting the (2020) assertion of competent
government reactions during crises building public confidence. But this study goes beyond others since it
shows how political and cultural background impacts ideas of crisis management, especially in Thailand
more than in others.

Results show variations even if they generally support existing theories. Public involvement seems
to be more necessary for trust-building than earlier focus, suggesting that participatory government is always
more crucial in defining confidence. Moreover, this paper highlights the growing importance of crisis
responsiveness in impacting public trust, even if past studies have largely targeted normal governance. This
study has restrictions even with its contributions. The limited sample size can limit generalizability; so in
order to improve external validity, the next studies should employ more diverse, larger samples.
Dependency on qualitative interviews could result in response bias, that is, replies from participants that
are socially desirable whereby Triangulation methods using observational data could be included in the
next research to raise dependability. The focus of the research on Thai university students lowers relevance
to more broad groups. More detailed research should include poor areas, politicians, and elderly persons
to present a more whole picture. Moreover, while this study provides only a peek of public confidence,
longitudinal studies are necessary to examine how it evolves with time.

This study contributes to the academic discussion on public confidence in government, stressing
fundamental governance concerns influencing young people's confidence in Thailand. Public participation
and crisis reaction are beginning to take center stage even while traditional principles like openness,
responsibility, and policy efficacy are still rather significant. Still, one should take into account as one looks
at the results the limits of the research on sample size, response bias, and contextual specificity. Larger
samples, hybrid methodologies, and longitudinal research can enable the next studies to simplify these
challenges and offer a greater knowledge of popular faith in government over history. Those legislators who
give these elements first importance will be able to create more inclusive, open, responsive government

structures, thus increasing public confidence and civic participation.
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Body of Knowledge

This study complements other studies by concluding that public participation and involvement are the most
crucial components in developing confidence in government, hence transcending openness, responsibility, and policy
efficiency. Unlike earlier research on institutional performance and ethical govemance (Grimmelikhuijsen et al., 2013,
Hetherington & Rudolph, 2015), this study shows young people in Thailand value active participation since it supports
inclusivity, transparency, and a feeling of ownership in decision-making.

The study also simplifies crisis management by showing how effective good communication can reduce
suspicion even under heavy load (James & Van Ryzin, 2017). New studies show that people want anti-corruption
programs to be both preventative and responsible, therefore fostering long-term confidence.

These findings confirm our theoretical understanding of public confidence by include the opinions of young

people and have practical implications for legislators aiming to create solid, honest, transparent government structures.

Suggestions

To establishing digital feedback systems, public forums, and cooperative decision-making projects together
with giving citizen involvement top importance would help governments to raise public participation.
Encouragement of several points of view promotes confidence and inclusion between people and their
administration. Engagement could be raised by means of a platform for policy comments, participatory budgeting,
and real-time public opinion collecting. Particularly during crises, the government should give honest, open
communication high priority since it helps to prohibit false information from spreading and so raise public
confidence. Publications of government performance reports, policy repercussions, and state finances help to
increase openness. Moreover, enhancing control are independent monitoring groups and media cooperation.

Moreover, performance criteria, whistleblower protection, and independent audits will help one to
improve responsibility and so guarantee competent and ethical government. Good crisis management depends on
communication and readiness at last. React strategies should be developed by governments, personnel assigned,
and communities engaged in sequence of coordinated action. Real-time crisis communication, crisis simulations,
and building emergency response teams help to increase public confidence and readiness. Future studies on public
confidence in govemment during crises could juxtapose generational views on accountability and openness.
Knowledge of the success of public participation projects all around will help to shape laws. Including research
results in policy agendas allows governments to boost public confidence, strengthen democracy, and improve

responsiveness by means of policies.
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Abstract

The objectives of this study were to 1. develop instructional management using Communicative
Language Teaching ( CLT) accompanied with phonics instruction for Grade 5 students to achieve
the efficiency criterion of 75/75. 2. Compare the English pronunciation ability of Grade 5 students taught
using CLT combined with phonics instruction with the benchmark of the 75 percent criterion and 3. compare
the leamning achievement in English after instruction using CLT accompanied with phonics instruction with
the criterion of 75%. The sample consisted of 42 Grade 5 students from Anuban Phonthong School, located
in Waeng Sub-district, Phonthong District, Roi Et Province, during the second semester of the 2024 academic
year. The research instruments included lesson plans, an English pronunciation ability test, and an English
leamning achievement test. This research analyzed the data using percentages, mean, standard deviation,
and one-sample t-tests. The results were as follows: 1. The learning management approach that integrates
Communicative Language Teaching (CLT) with phonics instruction for Grade 5 students achieved an
efficiency score of 81.21/80.54, which is higher than the predetermined criterion. 2. Students taught with
the learning management approach that combines Communicative Language Teaching (CLT) and phonics
instruction demonstrated English reading aloud proficiency above the specified 75 percent criterion at
a statistically significant level of 0.05. 3. Students who were taught using a combination of Communicative
Language Teaching (CLT) and phonics instruction did better in school after learning than the required 75%

threshold, which was statistically significant at the 0.05.

Keywords: Communicative Language Teaching (CLT), phonics instruction, English pronunciation ability,

English learning achievement
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Abstract

This study explores how transparency, political stability, and leadership influence public trust in
government institutions through a qualitative approach involving in-depth interviews with 17 diverse key
informants. Utilizing thematic analysis and NVivo tools, the research identifies critical themes that highlight
the nuanced dynamics of trust-building in governance. Findings reveal that transparency enhances trust by
promoting accountability and reducing corruption perceptions; however, excessive transparency without
effective communication may lead to confusion and diminished trust. Political stability contributes to
institutional confidence through consistent governance and problem-solving, yet excessive stability may
result in stagnation if not balanced with adaptability. Leadership emerged as a pivotal factor, demonstrating
that ethical and participatory leadership significantly enhances public perception of governance. The study
integrates Institutional Trust Theory and Political Legitimacy Theory, proposing a holistic framework where
transparency, stability, and leadership interact dynamically to shape public trust. These insights offer
valuable guidance for policymakers seeking to strengthen governance by promoting strategic transparency,
adaptive stability, and inclusive leadership. Ultimately, this research contributes to the broader academic
discourse on governance and trust, offering practical recommendations for building resilient and responsive

government institutions that align with societal values and expectations.

Keywords: accountability; governance; leadership; political stability; transparency
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Background and Significance

Public trust in institutions is fundamental to a well-functioning democratic society, influencing civic
engagement, legal compliance, and support for public policies (Newton & Norris, 2020). Trust strengthens
institutional legitimacy, enabling governance structures to function effectively. Conversely, when trust
diminishes, societal apathy and political disengagement rise, leading to governance challenges and policy
resistance (Tyler, 2006). Thus, understanding the factors that build and sustain trust is critical for the stability
and responsiveness of democratic institutions.

Research highlights three primary drivers of public trust: transparency, political stability, and
leadership (Grimmelikhuijsen et al., 2013; Alesina et al., 1996; Burns, 1978). Transparency ensures open
communication and accountability, fostering perceptions of honesty and integrity within institutions (Meijer,
2013). Political stability provides predictability, reinforcing confidence in governance (Acemoglu & Robinson,
2019). Leadership shapes public perception through competence, integrity, and responsiveness (Bass &
Riggio, 2006). However, these factors are often studied independently, overlooking their interdependent
influence on trust formation (Putnam, 2000). Moreover, much of the existing research is quantitative, limiting
the understanding of nuanced societal perceptions and contextual variations (Inglehart & Welzel, 2019).

This study seeks to address these gaps by examining the interactions between transparency,
political stability, and leadership in shaping public trust. By engaging a diverse group of participants, including
students, government officials, the general public, business leaders, and academics, this research offers a
holistic perspective on trust formation. The findings contribute to political science and public administration
by providing empirical evidence on governance-trust dynamics and informing strategies for strengthening
public confidence in institutions (Fukuyama, 1996; Rothstein & Uslaner, 2005). Ultimately, this research aims

to advance governance models that enhance institutional legitimacy, stability, and responsiveness.

Objective
1. To examine the role of transparency in shaping public trust.
2. To analyze how political stability influences confidence in institutions.

3. To evaluate the impact of leadership on public perception of governance.

Literature review

Transparency and Public Trust: The Double-Edged Sword

Transparency is essential for building public trust by ensuring accessible information, open
communication, and accountability ( Grimmelikhuijsen et al., 2013). It enhances government visibility and
understanding, fostering democratic engagement (Hood & Heald, 2006). By providing insight into resource
management and policy implementation, transparency empowers civic participation and strengthens trust
(Meijer, 2013; Miller & Listhaug, 1999). Digital transparency, through open data platforms and Al-driven
governance tools, has further improved public oversight. The Transparency-Trust Hypothesis posits that

increased transparency reduces information asymmetry and demonstrates government integrity, thereby
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boosting trust (Hood & Heald, 2006). Proactive information sharing mitigates misinformation and speculation,
enhancing public confidence (Piotrowski & Van Ryzin, 2007). During the COVID- 19 pandemic, transparent
communication on health measures and infection data sustained trust more effectively than information
suppression. Additionally, digital platforms and social media transparency play a crucial role in trust
formation by enabling direct government-citizen interaction.

However, excessive transparency may have unintended consequences, as revealing too much or
exposing systemic inefficiencies can erode trust rather than build it (Meijer, 2013). For example, disclosing
widespread corruption may diminish public confidence instead of enhancing it (Hood & Heald, 2006). To
avoid this trust paradox, transparency must align with public expectations (Grimmelikhuijsen et al., 2013).
Additionally, algorithmic transparency in Al-driven decision-making raises concerns about fairness and bias,
further complicating trust dynamics. Transparency without context can also lead to misinterpretations, as
overwhelming or poorly explained information fosters confusion, skepticism, and disengagement (Miller &
Listhaug, 1999). Therefore, strategic communication- through clear data presentation and interpretive
guidance is crucial to ensuring that transparency reinforces trust rather than undermining it. Governments
that integrate transparency with effective messaging and responsive engagement are more likely to sustain
higher public trust.

Political Stability: Balancing Order and Adaptability

Political stability is essential for public trust, ensuring predictable processes, smooth power
transitions, and minimal turmoil (Alesina et al., 1996). It minimizes governance disruptions, enabling
consistent policy implementation and reinforcing institutional legitimacy (North, 1990). Stability fosters
confidence in government reliability and effectiveness, as outlined in the Stability-Trust Model, which links
predictability to reduced uncertainty (Acemoglu & Robinson, 2019; North, 1990). In democracies, stability
paired with transparency and accountability enhances trust (Levitsky & Way, 2010), while in autocracies,
stability often stems from coercion, making trust fragile (Diamond, 2019). However, excessive stability can
lead to stagnation, as rigid systems struggle to address contemporary challenges like economic disparity
and technological shifts (Alesina et al., 1996; North, 1990). Adaptable governance models that balance
stability with innovation foster higher trust by demonstrating responsiveness (Diamond, 2019). For instance,
digital sovernance and participatory policymaking enhance both stability and trust.

Political stability indirectly influences trust by fostering economic growth and public welfare. Stable
political environments attract investment, stimulate development, and enhance service delivery, thereby
reinforcing institutional credibility (Acemoglu & Robinson, 2019). However, stability alone does not guarantee
socio-economic progress, particularly if it is maintained through undemocratic means (Alesina et al., 1996).
Effective stability must translate into tangible benefits that meet societal needs (Diamond, 2019).

Leadership: The Catalyst for Institutional Confidence

Leadership plays a crucial role in shaping public trust by influencing governance and public
perceptions. Effective leadership, marked by integrity, competence, and responsiveness, reinforces

institutional legitimacy through ethical governance and public commitment (Burns, 1978; Bass & Riggio,
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2006). Trust in leadership depends on alignment with societal values and expectations (Nye, 2008).
Transformational leadership fosters trust by engaging citizens, creating a shared vision, and demonstrating
ethical governance (Bass & Riggio, 2006). Leaders like Nelson Mandela and Jacinda Ardern emphasize
empathy, inclusivity, and proactive governance, enhancing institutional trust (Goleman, 2017). Adaptive
leadership, which prioritizes crisis responsiveness, transparency, and decisiveness, further strengthens public
trust (Kellerman, 2012).

Transactional leadership prioritizes short-term efficiency and structured rule enforcement but may
lack the vision needed for sustained trust, making it more pragmatic than inspirational (Kellerman, 2012,
Burns, 1978; Nye, 2008). Hybrid leadership models that integrate transformational and transactional
elements provide a balanced approach, maintaining stability while fostering trust. In contrast, autocratic
leadership, though ensuring political stability, often erodes trust by centralizing power, restricting public
participation, and manipulating information, leading to skepticism and disengagement (Goleman, 2017,
Kellerman, 2012). Trust based on coercion is fragile and tends to collapse during crises (Nye, 2008). The
Leadership- Trust Framework emphasizes that ethical, transparent, and inclusive leadership is essential for
institutional confidence (Nye, 2008). Leaders who engage effectively through digital platforms strengthen

trust by fostering clear communication and ethical consistency (Bass & Riggio, 2006).

Conceptual framework

This research integrates Institutional Trust Theory and Political Legitimacy Theory to examine how
transparency, political stability, and leadership shape public trust. Institutional Trust Theory links trust to
perceived competence, fairness, and accountability, sustained through ethical governance (Rothstein, 2011,
Rothstein & Uslaner, 2005). Political Legitimacy Theory asserts that legitimacy stems from public belief in
the rightful exercise of power, requiring governance to reflect democratic values (Fukuyama, 1996; Tyler,
2006). Comparative frameworks like Social Capital Theory and Public Value Theory provide additional
insights— Social Capital Theory ties trust to social networks and civic engagement (Putnam, 2000), while
Public Value Theory emphasizes policy alignment with public needs. By integrating these perspectives, this
study offers a comprehensive understanding of trust formation in governance and informs strategies to

enhance institutional credibility.
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Transparency

TN

Public Trust

Fugure. 1 Research conceptual framework

Methods

1. Population and sample

This study employed purposive sampling to select 17 key informants from six groups: students,
government officials, the general public, politicians, business leaders, and academics, based on political
awareness, professional experience, and research relevance (Patton, 2014). The sample size of 17 was
deemed appropriate based on data saturation principles in qualitative research, where additional interviews
are unlikely to yield new themes (Guest et al., 2020). This ensures both depth and efficiency in data
collection. The sample included three politically engaged students representing young voters, three
government officials from different departments providing policy insights, four members of the general
public offering diverse opinions, three politicians (both current and former from different parties) discussing
governance challenges, two business leaders highlighting the political impact on the economy (Atugeba &
Acquah-Sam, 2024), and two academics contributing theoretical and research- based perspectives (Tisdell
et al., 2025; Creswell & Poth, 2021). To minimize selection bias, participants were chosen to reflect
a balanced range of perspectives across different political orientations and professional backgrounds.

2. Research tools

This study uses in-depth interviews to analyze how factors such as transparency, political stability,
and leadership influence public trust. This approach provides a clearer understanding of participants' real
experiences and perspectives, revealing details and contexts that numbers or statistics alone may not fully
capture (Creswell & Poth, 2021; Braun & Clarke, 2019). Additionally, gathering insights from diverse groups
helps ensure that the findings reflect multiple perspectives, offering a more well- rounded and
comprehensive analysis (Tisdell et al.,, 2025).

3. Data collection

Data collection involved semi-structured in-depth interviews, ensuring flexibility while focusing on
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key research questions (Patton, 2014). An interview guide with open-ended questions explored informants'
views on transparency, political stability, and leadership (Braun & Clarke, 2019). Interviews, conducted in-
person or virtually, lasted 60-90 minutes (Creswell & Poth, 2021). With consent, audio recordings were
transcribed verbatim, and field notes captured non-verbal cues (Tisdell et al., 2025; Chitac et al., 2024).
Triangulation was applied by cross-referencing responses with policy documents and media reports to
enhance validity.

4. Data analysis

The interview data were analyzed using Thematic Analysis, a method that helps identify, analyze,
and summarize key themes from qualitative data through a six-step process: familiarization with the data,
generating initial codes, searching for themes, reviewing themes, defining and naming themes, and producing
the report (Creswell & Poth, 2021). This analysis provided insights into transparency, political stability, and
leadership, capturing both expected and emerging themes (Tisdell et al., 2025). Coding was conducted
manually and with the assistance of software such as NVivo to enhance accuracy (Gambardella, 2023).
NVivo was specifically used for thematic pattern detection, word frequency analysis, and sentiment
categorization, enabling a more systematic and unbiased approach to identifying key themes across large
textual datasets (Welsh, 2002). The analysis considered both explicit content and underlying meanings to
ensure a comprehensive interpretation of the data (Braun & Clarke, 2019). One limitation of this qualitative
approach is the inherent subjectivity in data interpretation, which was mitigated through researcher
reflexivity and peer debriefing. Additionally, while findings offer deep insights, their generalizability to
broader populations may be limited (Creswell & Poth, 2021).

Ethical Considerations

This study received ethical approval from Ethics Committee Panel 2 at Suan Sunandha Rajabhat
University (Certificate No. COE. 2-007/2025) and adhered to ethical principles emphasizing respect, integrity,
and confidentiality (Patton, 2014). Participants were provided with an information sheet and a consent form,
detailing the study’s objectives, procedures, risks, and benefits, and gave written informed consent, ensuring
their understanding of their rights, including the ability to withdraw without consequences (Creswell & Poth,
2021). AWl personal identifiers were removed, and interview transcripts were anonymized, while audio
recordings and documents were securely stored in password-protected files, accessible only to the research
team (Tisdell et al., 2025; Aldridge et al., 2010). This study prioritizes minimizing participant discomfort and
will present findings honestly and transparently to accurately reflect participants' perspectives without bias

(Patton, 2014; Braun & Clarke, 2019).

Results
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Figure. 2 Important of Key Themes of Public Trust (Based on Interview Data)

Table 1. Comparative analysis of key themes

Key theme Key terms Key insights from Percentage of Unexpected
interviews Respondents findings
Emphasizing
Transparency  Disclosure, Budget,  Transparency in financial 88% Some
Procurement, matters and open respondents
Verification, investigations are crucial argued that
Accessibility for trust. Some concerns excessive
about over-exposure of transparency
inefficiencies exist. could reduce
trust if it exposes
inefficiencies.
Political Stability, Problem- Stable governments 76% Over-stability
Stability Solving, Economic enable consistent may create
Development, policies, economic stagnation and
Consistency, growth, and long-term resistance to
Security solutions. However, necessary
excessive stability may change.
hinder necessary reforms.
Leadership Accountability, Effective leadership is 84% Certain leaders
Efficiency, linked to accountability, seen as efficient
Commitment, policy reform, and citizen but lacking
Reform, participation. Public public
Participation engagement and ethical engagement

consistency were the were viewed as

most valued attributes. less trustworthy.
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The role of transparency in shaping public trust

1. Word Cloud Analysis: The word cloud of interviews highlights significant transparency terms

such as "disclosure," "budget," "procurement," "verification," and "accessibility." "Disclosure" captures the
public call for open release of government actions. "Budget" and "procurement” emphasize transparency in
finance management, and "verification" underscores public scrutiny. "Accessibility" suggests that information

must be accessible and easy to comprehend.

Public Access
Procurement Process

Budget Disclosure

Corruption Prevention
Prevention Corruption

Figure. 3 Word cloud: transparency and public trust

2. Interview Findings: People talked about how clear sharing is key to trust. They all said we need
open and true talk. Interviewee 5 said showing budget info, project news, and check-up results makes the
government more true. Interviewee 6 noted clean budget facts cut doubt about bad acts. Interviewee 9
and 10 said clear buying makes folks sure that tax money is used right. Interviewee 7 shared that telling
check-up outcomes builds trust in fixing wrongs. Interviewee 3 said watching projects openly helps people
join in and makes ties between folk and government strong. Interviewee 15 stressed ongoing clear sharing
helps fix trust after old mess-ups. Descriptive statistics show that 88% of Interviewees see clear sharing as
a big need for trust in groups.

How political stability influences confidence in institutions?

1. Word Cloud Analysis: Political stability's word cloud highlights words such as "stability,"'problem-

(] won

solving,""economic development," "consistency," and "security." "Stability" was a pillar, and "problem -
solving" and "economic development” highlight that it's about delivering real- life solutions by the
government. "Consistency" indicates that there's a call from the public for consistent policies, and "security”

indicates that a stable situation brings security and order and therefore gives institutions' confidence.

Solving Problem
Stapility Stability
Consistency )

— Problem Solving
O
o
-

Development
Figure. 4 Word cloud: political stability and public trust
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2. Interview Findings: Political stability emerged as a key factor in building public. The Interviewees
think that a stability government helps them trust more. Interviewee 17 said fixing money troubles and
starting local plans makes trust strong because stability lets good plans last long. Interviewee 4 said that
stability leaders tackle big problems like dirty air and crime, which makes people trust more. To back this,
Interviewee 17 spoke of firm steps against tiny dust and crime groups, showing good rule. Interviewee 12
said that steady work, not just quick fixes, makes government seem more trusty. Interviewee 2 added that
stability brings money and grows in small places, making trust rise when people see changes. Interviewee
15 said that calm lets leaders deal with real troubles without losing focus because of politics. Descriptive
statistics show that 76% of interviewees identified stability as essential to fostering institutional confidence.

Impact of leadership on public perception of governance

1. Word Cloud Analysis: The word cloud brings to light several essential terms that people
associate with good leadership and governance. For instance, "accountability" points to the public's
expectation that leaders should own up to their actions and maintain high ethical standards. "Efficiency"
reflects a demand for quick, effective service delivery and policy execution. The term "commitments"
reminds us that leaders must follow through on their promises, while "reform" signals a strong desire for
progressive change. Finally, "participation" emphasizes the importance of leaders who actively engage
with citizens in decision-making processes. Together, these insights suggest that effective leadership is
measured not just by its policy outcomes but also by the quality of its processes and the level of

community involvement.

Public Participation
Leadership Leadership

Efficiency Efficiency

Figure. 5 Word Cloud: Leadership and Public Perception of Governance

2. Interview Findings: Interview data link key leadership qualities— accountability, efficiency,
participation, reform, and commitment—to public trust. Interviewee 1 emphasized that keeping promises
and following through on commitments builds trust by aligning actions with public expectations. Interviewee
11 noted that reforms improving bureaucratic efficiency not only expedite services but also signal a
commitment to quality governance—a view shared by Interviewees 14 and 15. Interviewee 3 highlighted
that creating channels for public participation makes governance more inclusive and transparent, thereby

bridging the gap between government and citizens. Additionally, Interviewee 15 stressed that a willingness
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to reform outdated practices demonstrates a forward-thinking approach that bolsters public confidence.
The descriptive statistics show that 84% of participants associated leadership with public trust, emphasizing
accountability and participation as top factors.

Addressing Unexpected Findings

Most people agreed there is a strong bond between openness, steadiness, gsood lead, and trust,
but a few had other thoughts. Person 8 said that too much openness can show bad parts, making people
doubt more than trust. Person 13 pointed out that too much steadiness might look like no change, stopping
needed political changes. These points show how complex it is to build trust and the need for evenness
in ruling. To make these points clear, a table that compares important ideas, main words, thoughts from
talks, and how much each point was stressed by the people interviewed.

In summary, this study gives a full look at how clear acts, stable politics, and good leaders affect
how much people trust government groups, showing key things that help both school thinking and real
rule. Not like past looks that checked these parts one by one, this study shows how they link up, making it
clear that people's trust comes from a mix of clear acts, firm politics, and right leaders, not just one part
by itself. The study shows that while clear acts build trust by open talks and being answerable, it needs
smart handle to not give too much info or wrong ideas. Political stability helps people trust systems more
by keeping things the same and fixing issues well. But too much steadiness with no change can make things
stale and lower trust. Good leaders are key. Leaders who are fair, open, and let people have a say tend to
boost how the public sees rules being managed. These points back up ideas from theories on Trust in
systems and Politics being fair, by showing that systems in charge need to keep real and always get better

to meet what people hope for.

Discussion

This study looked into how clear actions, steady politics, and good leaders shape how much people
trust their government bodies. By using detailed talks, main points came out. These points give a clear look
at what makes or breaks trust. The results matched with what books and theories already say, but they
also gave fresh views on running governments and keeping public trust.

The findings support prior research on transparency as crucial for public trust (Grimmelikhuijsen et
al., 2013; Piotrowski & Van Ryzin, 2007). The word cloud emphasized "disclosure," "budget," and
"procurement,” indicating the public values open government information. Interviews reinforced this,
highlighting the need for greater transparency in budget spending and procurement to curb corruption and
boost credibility. These findings align with Institutional Trust Theory, which links trust to competence,
faimess, and transparency (Rothstein, 2011), and Political Legitimacy Theory, which ties legitimacy to
transparent and effective governance (Fukuyama, 1996; Tyler, 2006). However, excessive transparency
without clear communication may cause misunderstandings and erode trust, underscoring the need to
present information in an accessible and comprehensible manner.

Political stability often goes hand in hand with public trust because it shows good rules and the
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skill to solve problems (Acemoglu & Robinson, 2019). This study points out that clear policy work and seen
acts, like tackling PM 2.5 dust, make people believe more in the system. The word cloud puts " stability,"
"problem-solving," and " economic development," making this link clear. But too much stability can make
things slow and less quick to answer, making trust weak in the end. Levitsky and Way (2010) say that in
mixed kinds of rule, stability often costs how much people can join in. After WWII, Japan had long calm
under the Liberal Democratic Party which made money grow but also led to slow political moves, needing
big changes. This fits with what Levitsky and Way (2010) said: stability needs the power to change to keep
trust strong.

Leadership's impact on public trust was evident, emphasizing accountability, efficiency, and keeping
promises. The findings support the Leadership- Trust Framework, which links ethical and transparent
leadership to institutional trust (Nye, 2008). Interviewees highlighted that reform-driven actions, public
engagement, and efficiency improve governance perceptions. The word cloud emphasizes "accountability”
and " participation" as key themes. Practical applications suggest structured leadership training in
transparency, ethical governance, and public engagement could enhance trust. Implementing leadership
evaluation metrics ensures ethical decision-making and responsiveness. Additionally, public participation
fosters shared governance, reinforcing transformational leadership theories, which argue that engaged and
inspiring leaders build lasting trust (Bass & Riggio, 2006).

The results show that trust grows differently in various cultures. In lands with a lot of freedom,
clear acts and shared rules link well to the trust of the people, like in Nordic lands with open ruling ways.
In strict leadership, trust mostly comes from firmness and seen skill more than from shared rule. For
example, in China, people's trust ties to how well the government works and how the economy does more
than to open democracy. This points out that while being clear, steady, and having strong leaders are key

everywhere, the way they build trust changes with the kind of government and rule in place.

Body of knowledge

1. Transparency is often seen as a key factor in building public trust. However, our study shows
that the issue is more complex. When governments clearly disclose information about budgets and
procurement, it can reduce concerns about corruption and build trust. On the other hand, too much
information without clear communication may confuse the public and even lower trust. Ultimately, efforts
to promote transparency should focus on both openness and ensuring that the information is easy for the
public to understand.

2. The preservation of political stability is of paramount importance in fostering trust because it
allows an element of predictability in the environment. But rather than a static paradigm, we can outline
that stability does not have to be totally static. In authoritarian contexts, a very considerable amount of
stability enables a government to be trusted by the people, but too much rigidity leads to stagnation. If
the government appears to be unresponsive to shifting needs, there is a loss in trust. In sum, maintaining

order while simultaneously being receptive to change is an essential component of long-term trust.
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3. How Leaders Build Trust by Joining in and Making Changes: A big new find from this work is how
leaders both make people trust them by being open and get them to take part more. Unlike old views on
leading, which care mostly about making choices and working well, this work shows that leaders who get
involved really build trust. They do this by making everyone feel like they all have a part in running things.
Also, leaders who push for changes and updates in slow systems show they are looking ahead. This makes
people feel good about their plans. These ideas make us think about the link between leaders and trust in
a new way, adding to how important it is to get people involved.

4. New Trust Plan: The blend of Trust Idea from the office and Legit Rule of the land in this work
crafts a fresh way to see how people trust. The data hint that being clear, firm, and well- led are not lone
parts but mix in ways that change how people see things. For instance, good leaders who push for clear
acts can boost the good bits of social calm on trust, while calm can help clear ways of rule get good. This
whole view tells us that ways to run things need to cover many parts at once, like being clear, firm, and

well-led, to make trust from the public better.

Suggestions

1. Suggestions for applying research results

1.1 Governments must mix open sharing with smart talk to keep info clear and stop too much
data. They should make sure clear messages go with transparency efforts to put data in context and stop
wrong ideas.

1.2 Stability needs to be flexible, not stiff, to keep trust as time goes on. Groups must use easy-to-
change rules that let them keep policies steady but still meet new needs from society.

1.3 Leaders should act right and include everyone to keep trust for a long time. Training should
focus on working with the public, being answerable, and leading in the right way to build deeper trust in
institutions.

2. Suggestions for future research

Future work needs more people in the studies to count and show patterns, and make sure new
ideas are strong with numbers. We should compare between countries to see how culture and politics
change the way people trust the government and find the best ways in different places. By focusing on
flexible steadiness, clear plans, and leadership that includes everyone, this study gives good tips for leaders

who want to build strong trust with the public and create tough, quick-to-react ways of leading.
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Abstract

The plan proposes to strengthen the planning management and the projects of science, research,

and innovation by using the study method of action research. The target group includes 260 research
teachers, and the sampling group includes 80 research teachers who volunteer to join the activities. The
data collection uses questionnaires, empirical data from observation, strategic fundamentals data analysis,
multiple regression analysis, and empirical data from the meeting environment. The important study results,
which are the method of important support, were as follows: 1stissue) the management of initial period
research, including 1. explaining the framework of integrated research, 2. the trend of criticizing the (draft)
integrated research by working together, and 3. the development direction from criticizing the proposal of
subproject. The second issue of the second period of management includes 1. exchanging research
experience by talking to people, 2. using the research science lab to blend new and old knowledge, and 3.
planning activities to spread the knowledge of the method of advanced strategic research, which the 1st
stands for the 2nd period research management effect to the 3rd period research management, including
1. perception of available innovation, 2. readiness for using the benefit from research results and expanding

for commerce and 3. readiness for applying the intellectual property register.
Key words: strong promotional job, planning management, projects of science, research and innovation.
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Abstract

This research aims to 1) study the level of opinions on the 4C marketing mix, e-service quality, and
online shopping decision-making via the Taobao website of consumers in China, and 2) the influence of the
4.C marketing mix and e-service quality on online shopping decision-making via the Tacbao website of
consumers in the People's Republic of China. The sample consisted of 385 consumers in China who had
purchased goods via the Taobao website at least once in the past month and were aged 18 years or older.
The instrument used was a questionnaire. The statistics used in the research were mean, standard deviation,
and multiple regression analysis. The results of the research found that 1) the level of consumers' opinions
on the 4 C marketing mix, e-service quality, and online shopping decision- making via the Taobao website
was at a high level. 2) The 4C marketing mix in all 4 aspects: communication, consumer demand,
convenience of purchase, and consumer cost influenced the decision-making to purchase goods online via
the Taobao website of consumers in China. There is a positive relationship and influence on the decision
to buy products online through the website at 79.30 percent. For the quality of electronic services, it was
found that all 5 aspects, namely knowing and understanding customers, responding to customers, providing
confidence to customers, trustworthiness, and tangibility of the service, influence the decision to buy
products online through the Taobao website of consumers in China, with a positive relationship and

influence on the decision to buy products online through the website at 80.10 percent.

Keyword: marketing mix, 4C model, e-service quality, purchase decision
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wuuasunuiiethdeyalulinssvineadfnelsunsudsagumsaifseld

v
& v a vaw

2) Yayanfegd (secondary data) \udeyaildlunsinideaisl §ideldinissusmdnwmAuaiian
LONASNIITINTG NIET UNAMY wazeidediiieades uazdudutoyafimeunsTuduledsng q andumeside
Wieldiduuuimdumsideluasad

4. Mm3dpnzideya

1
] v

Myleserdeyalisuiunm (quantitative analysis) Livelvilddayai ugnuvessnouuuudeun iy

v
a

srAuANdAYedUsTANNIMIAaIAlugULUY 4C AU MIMeBIannselindi uaznsdadularedum
saulaiiwivled il vewuslnaluussmeRunevdmisiiunusndeyaanuuuaeunnifeyainussuiana
Anszideyanie Aade (mean) kazAtdudeduunInsgIu (standard deviation) @S UNIsVAdEUALLAFIU

U

M8 MemsaTginsaaneenyam (Multiple Regression Analysis) Iaeltivaila Enter Selection

NAN33Y

ayUnamsidemuinguszasd lng Taqusvasdd 1 AnviszAumufaivresdiulssaunianmsnainly
JUMUU 4C Aanmusnsediannsetlind uazmisdnduladedufesulaiinuivled il vesuslaaluussinedy

= @ a

FAUBLARINNTIN 1-3

FEAUAUAAILTEIE LU TAUTIININA Al ULUY 4C Haldenudn dauuszaunansnataluguiuy 4c
Tngnmsmne 4 aeghunadiseau 1 WeinsannnaAnadesswiudruaninludes Aunisinsiedeans
(Communication) 1nfign sesawndudmueuazmnlunsde (Convenience to buy) AuAuRBINITYRIUTINA

(Consumer’ need) WagrnuAuUatEUIINA (Consumer’s cost to satisfy) S18axiBuARINNTIN 1

i ' a ] a FY)
#1319 1 ﬂ?LﬂﬁEJLL’ﬁ%?I’]‘LJLUENLU‘LJ@J’]Gﬁi’m‘UEN'i%@‘UZ"I’J‘L!‘U?S?I&J‘VI’Nﬂ’]i(ﬂa’]ﬂiuzﬂLLUU 4c

dnszaunmanisnaintuzuhuy 4C X S.D. sEAUANARLI
1. ANUABINITVDIVILAA 3.95 0.84 110
2. funuvefuslan 3.95 0.81 )
3, ATWEYAINIUNTTE 3.97 0.83 110
4. mMsfnsedoans 4.01 0.85 1N
33U 3.97 0.78 uln

szAUANUAATI YDA AN INU N1IMeBIE nnsellnd 21nnan1TITenuIn AunmuInIeBidnnselnd

Tenmsums 5 Aueglunadisedu 1n WelansaninaAadeSssnuaiuanuiniutes Aun1smeuauswognn
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(responsiveness) 1nfign sosmannduamunsinudedusiegnai (assurance) Auanudiaiolingda (reliability)

sunssanuasilagnAn empathy) uazduemadugusssuvesuins (tangbility) steaeiBendwnsai 2

19197 2 AnedsuardinulsnuunnsguvesneukuUas Ut UAMAMMUS N IINBIanvsetind

AN MNITUININeBLENTTeTnd X S.D. JEAUAINARLAY
1. anundugusssuvesuinis 3.96 0.83 un
2. el inala 3.98 0.83 N
3. MINDUAUBIBYNA 3.9 0.79 N
a. mslanudesiusiegndn 3.98 0.84 Gy
5. MI3zanuazitilagnan 3.97 0.84 Gy
ERH 3.98 0.76 un

a ' v '

sgAurmuAniunsdedulateduiesular il w1 vewjuslaaluusamaiu naddewuin nndest

q U

Y
o A A

Tunaeiseduunn Wenansaunana1ad eissesnudn uannuiinlud ey Tusuanasnduind @ edua wazwuginti
asauad) ieursoaulndded@edudiuiuledinndl unfige sesmwnilunsdedulad@eduariuiuledinnd
a o a v o o a P | o a v I v =~ a a v
wsedinsuuzinduiiussin iy waelisunmifianelatielumsdndulalad dunlugfimandeyaiseuiievduiuag
sUsenaunsinaulad odudn Wedeinsdw@adusiandulednida Tnisdeduladededusanniuladaia

o aa Y aa o aa v o a v a X a v < I3 '
WS IRMINMSURALAIINALLIET uaznssuanausunfangldduiumn dmsdedulateduranivledion mae
fanelafivemmanmstseRuiasain Inssirswuunsdeiiumelawaziaelalumsdnldduledonddaunasausn
wazdmsdnduladwedudaniulediond mselianuadesiunisldou msmsufdudgniiganiniudu uay

FUAINTINUAFITD TIUaLDLARIMITIN 3

A13199 3 Anadsuardidiuunnsguvesineusuvaeunuieatunsdnduladeduieeuladinuivled

o vesrustnAluUssmeiy

msdndulatedudiusulsdiand X S.D. SEAUANUARLTIL

1. fmsdndulededuiraniulediands mseioneladdosmanis  3.98 1.05 1N
drszduiiazann Sn1sshnzuuunsdideiiumele uazfimelaly
msinldulefiandndausadusn

2. dndlngfinsmdeyaiouiileuauduasaissneunsiadulade  3.98 1.01 1N
dudniiledosmsdededumanivledion

3. fimsdnauledededuiranivledionds msznismiuiduden  3.98 1.06 1N
ALLULFI wagnszuanouiuTiRangldsiuaumnn

4. fmsinauledidodudransulediantr msedamadoslumsld  3.97 1.08 1N
nufinsniuiBudgnilganiniiudu wardudnsnuddai

5. finsdnduladedodudwiuivlediondt mszdnsuusihdudn 4.0 1.04 1N
Uszinfunagiigunmitienelataelunisindloléd

6. TuouAnaznduLd g odudn uasuusliaseunsa oundeay  4.01 1.04 110
Inddndedeaumiuiulafiand

394 3.99 0.81 N
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Irquszasdtl 2 Anwdrulszaumneniseanalugiuuy 4C uazamnMUINsMeBIanvsedindfifiavsnasions
sinAulat edudooulairuivled Wl vesuslnelutssimaiy wedfofmnaned 45 Tnsumanslinrziuas
thiauekanasLRguTIde fail

gl 1 duszaumnemsraialuzuuy 4C Favswaremsdaduladedudooulatiiwuiules

o UIInAluUTHINAR Y
Ho : drutsrasmamananslugiuuy 4C lifisvnarenisinduladodudesulatniuivled i

vaUIInAluUTHNAR Y
H, : dautszasmanananalusUuuy 4C fvnasomadaduledodudesuladsuivlesd

vowjuslnrluussmeR
KamsATIEA N dulsvaminmsaeluguiu 4C Savisnadensiadulateaudeoulatiiuiuled
i voafuslaaluuszmedu A F = 363.946 uaw Sig = 0.00 Felianfosnin 0.05 tufe UfasauauAgiuvdn (Hy)
uazeufUAmIMAFIUTEs (Hy) Tnerndassans avduiuswnas (R) 61 0.891 uagAnduusyAvsnisdndula (R e
0.793 uanTi1 FausdnUsvamnsRaIRlLIULLY 4C fiavun 4 fauds TBvswarensieduladedudeoulavinu
Auled il vesjuslnalulsemedu Sovay 79.30 diunan1siinsziAveInuulsUsINTeIR1UTEIIUeY
FulsrAvB vesmnafiwes i ud udl eduusdased auduiusiu (Varance Inflation Factor: VIF) uagAmsgos3y
(Tolerance) Fuduanfivsuenemuduiiusvesiuusdassimilaiufuusdassdu 4 Vv Famnfulsdaseromnlaldl
Anuduitusiy At VIF sxdndu 1 nsansiiasedt wudn An VIF fategsewing 4.431 9 5,197 e VIF fidqlaiiAu

10 Tolerance g5¥%319 0.192 i1 0.226 TAZIBEAWNTWN 4

M13199 4 wan13iATIEvinIsannaenA (Multiple Regression) va¢d1uuszaunian1saainluguuuy 4C

SNa A ! v a L s v 6 1 =3 s 1 Y =
fidnsnadenisdnduladeduieeuladiruiuledinnd veajuslaalulssmaiu

Unstandardized Standardized c Collinearity
t ig.
s Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF
Constant 0331 0.098 3.380 0.001
PUALABINITIRIUSLAA (X,) 0.128  0.047 0.133 2.714  0.007 0.226 4.431
AuAL TR UIIAA (X)) 0337 0.053 0.336 6317 0000 0193  5.184
Fueuazenlums®e (X,) 0247 0.051 0.255 4.833 0.000 0.196 5.110
frunshnsiedeans (X,) 0.210  0.051 0.220 4.144 0.000 0.192 5.197

R=0891% R?=0.793 Adjusted R? = 0.791 df =4,380 F = 363.946 SE.. =0.370 p-value = 0.000° Durbin-Watson = 1.927

a. Dependent Variable : n1sdindulade b. Predictirs : (Constant), snunisinnadoas (X,), AMurnuisnsuesuilan (X,), Auaiu

avmInlumsalx,), Mmuduuvesusiaa (X,)

1 I3

IN3RN 4 WU drndszanminseainluzukuu 4C fidvianarenisdindulaedudoaulatnmuiules o
v ustaalulsemedu fudsifidvdnadensinduladedudieeuladiuiuledinndmniian e dusiunuves
Auslan () wamvivimusiunuuesiuslon Wudeiiduditmemsdnduladedudesulatimiuled e

U
v

duslaaludsemedu danegseau 0.337 dnlwnngussneumsasunuiandua1annisdeduiieeulatnui ulesd
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fenuduandofisutuiduiangll Freanszernalumadended e suiisusumstooenlall weeseilany
wnzaniugnunALA axiinavilsusloafimsiadulatedudooulatiuiuled hutu 0337 wiiae sesann Ae
FruAuEzmIUMIT (X)) wanrindumasmnumste Wulladedusrimunnisiaduladedudooulain
Huladiowesuslnalulssmaiu fdegsedy 0,247 Fedumngussnounsiiaiaiuledildhedanuasninuay
smflumsie fnsuimsdndeiinnuasnssiona fssuumsiumaudiiieuasiimsuanssoasidonaudni
703 fsvuniiaueduduusudang 4 nieufinsFsuiisuwusudilifirmasmnlunste sxdnavilijuslned
mssnauledoduoaulatnuiuled Wiy 0.247 wine dmSusunisiasedeans (X,) wEnsidumsinsedoans
Guttadeiidusatmuansdeiulatedudseulmiiuivlsiionidmwesuilnelulssmeaiu feeg s 0.210 fafy
vniUszneumsiimsstiemaudnlm 1 Inglsideyauazssazidenfinsudou dmsdafanssumamsnanesaaiiae
wu mslawasynduiug duanrdnds guasiuan Wy swdnsladanuasdssuuiulseiuionsinaududn
wfinavhlviuilnedinmsinauladodudeaulmikiuiulest wWisdu 0210 mize gavine Ao Fummuiesmsessina
(X)) wansiumuisinsvessTnafuledeiiusaimnnsdadulsdodudoeuladimuivleiiandr vesjuslon

a ' o

TuussneRy fidegsziv 0.128 Awlumnguszneunsiinissminedudeeulabinuduledfiassiumudemnisve

]

a a

Fuilna duinilnunmesmuseazidoaiiseyluduled uasiaudliguslnadoniivarnvans sxduavilyiguilned
nsaAvlatedudeaulatiuivles Wity 0.128 wmine Tnsaunsaifeuduaunsmennsal T8
aunsnensalluguazuuuiu
Y = 331 +.210 (X)) + .128 (X,) + .247 (Xs) + 337 (X,)
aunsneNallugUATIULNINTEIY
Z = 220%, + .133%, + .255%, + .336%,
auufgIuil 2 aunmuinemedidnnseiindiidvinaremssaduladedudosulabinuiuladanih ves
duslaaluussmedu
Ho - AN UE Man1eBiE nnsetind lifsvinanonisdadulad od udreoularisiufulesiond
o UIInAlLUTHNAR Y
H, : AaAMUIn1sediEnnsedind S8nsnasensindulad edudooulatuudulediond
vaUIInAluUTHNAR Y
KA lieTe wuih auamuinenesdnvsetindlidviwadensfadulatedudenulatiuuledioni
vojuTnaluUsumalu A1 F=304.404 uag Sig =0.00 FeilAtiosndn 0.05 Hude UfiasauaAgiuman (Hy) wazoessy
AuRgILTes (Hy) InoAndulsydvavduiusnman (R) fiAn 0.895 wasArdudssavisnsdndula (R fien 0.801 wamein
fudsaunmuinmamsdidnvsednd vieun 5 fuls favinaenisinauladedudosulatiiiuivledonis ves
fuslarluusemaiu fevay 80.10 dumamsdameiaesauuUsUsuvesiUsaanamesdulszavisvesmndinesi
wntudiofuusBassiienuduusitu (Variance Inflation Factor : VIF) uagAmseeusy (Tolerance) dadiudniivsuen
anuduiuSresuUBasyinilatusiulsdasyu o Havn Famnfaulsdassommlsldaudiniugiu A VIF sl
Wu 1 nsamsies eyt wudt e VIF Sianegsyuing 3.784 e 5386 fsen VIF fiAnlalifiu 10 Tolerance agjsewine 0. 186

2149 0. 264 S18ALDUAINITIN 5
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v ¢

AN 5 HaNMTIATIEREanduiusNaM LarAIAIINAAIALAT BUNIATTIUTBIANATNUTNINBIENTeTlndNT

P
&g a v

dvdnasenisinduladeduiesulakiuiuledin vesfuslnalulsumaiu

Unstandardized Standardized . Collinearity
t ig.
s Coefficients Coefficients Statistics

B Std. Error Beta Tolerance VIF
Constant 0.243 1.00 2.435 0.015
mwmﬂugﬂﬁﬁmaqﬁmi (X)) 0.155 0.052 0.159 2.993  0.003 0.186 5.386
aadetielinda () 0.204 0.051 0.208 3.999  0.000 0.194 5.167
MINBUANDIDRNAT (X;) 0.135 0.046 0.132 2.950 0.003 0.264 3.784
mslimnuieriusiegndn (x) 0222 0.049 0.231 4583 0000 0206  4.856
M33anuazitnlagne (X;) 0228  0.046 0.234 4912 0000 0231 4331

R=0.895" R? =0.801 Adjusted R* =0.798 df = 5,379 F =304.404 SE..; =0.364 p-value =0.000° Durbin-Watson = 1.977

a. Dependent Variable : n1sdindulatio
b. Predictors : (Constant), n1533nuazidilagndn (Xs), n1sneuauessiegn (X,), nshianuiiedusegnd (X,), mnudedelinga

(X,), mmﬁ]ugﬂﬁiimaaﬁmi (Xy)

sa a '

A1399 5 WU AanImuNIIedidnnsetindidvswanenisinauladedudeeuladuivledianla
vosfuslnalulseinaiu MuUsiididvsnasenisindulateduiiesuladinuivlgdowiniign fe dunsidn
wazdlagndn (X9 wansiwvnumsidnuazdilagndnduladendudmimuanisdadulageduiesuladiiuivled
wthvesduslaaluusewalu Sanegsyiu 0.228 Auiumniusenaunisiinisiideyavesgnaanlalunisysulse
nsliusnsiiteaseassAssvunasaiuaNdens Tuatiugnieniseainielianiussloviluguuuunig 9
wngndn uazlinnuldlalunsuinisdndedudfisnnss assrenan uazduidsmsanuanysal azdnavhliguilan
=~ v a & a v 6 3 ¢ o X | a 1% 1 R 1
finsdnduladedudrosuladrmuivled 1indu 0.228 il 593810 Ao dunstianudedudegndn (X,)
wansindunislianudeduregndndudadediduiimuanisdaduladedudtesulatiuivled wndives
Auslamluusemedu fanegszau 0.222 fwumndusznaumsiliszuuanudasasslussuunisdissRuiiuivled
Lalddeyadruynnavesgldauluniiin fssuudesiuteyatnansinvesgnan uarlillamedeyadiuynnaves
dldlinuddu lneldldsuauusenangldnu sxdnaviliduslaaiinisdnduladoduieouladnmuivled
WiNTu 0.222 e aruenudeniolingda (X)) wansidiuanudeiolindaduladeidusimuanisdndulaie
dumeaulatinuivlediand vesuslaaludsumedu davegszau 0.204 Aaumndusznaumsaunsaasng
FEUUNTSWAAIHA Usznana n13visen1seng q ldeggnsssazsinia guslapaunsadilduinmsivledlieg
naviies Ingliingaseninen1svingsenis wasiivemnenislivinsthemdeegrsiuiilunsdifiadym aedinavinlv
dustnafinisdndulatieduitesulatriuiuled Windu 0.204 wite dwmsudiuarnulugusssuvesuing (X))

% ) a ot v A& o o v a & a v € 1 = ¢ !
wansdmuanudugusssnvesuimaduladeidudaimuanisdnduladeduneeulatniuivled odives
Huslaaludszimadu danegseau 0.155 deslumnguszneunisaimnsosanitayanie 4 ldegrigndesuas

v o v v =3 s a ' £ ' o g 1Y o v g '
msdnesdeyaldvanzanluiuled duyaseupgusonsldinueng q 9wy dnguuvunslénuszuulidusens
a o 1 P~ a ¥ ' I =~ o da a v = o § Yy a =
A fuynsldauiiamisaienldlaegnsine azainuazsinsd saudadszuuiiidudi szduavin il uslaed
msandulateduaeaulaeinuiulesd Wudu 0.155 vy aaving Ae dunsreuauewagnAi (X,) uaneindu

' v g o A& o o v a & o v € & s ! [P ~
msnevauewegnAndudadeniluimmvuanisdndulateduieeulatruivled wndvesuslnalulseinaiy
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firnogsedu 0.135 dafumngUszneunsinisliuinisiiaseuagulumsliuinig wu n1sdum madendudn
nsdadoAudn wagmstiseitu flavenuazmnida aseuaquanudosnslunsldnuldnaen 24 Falus uazszuy
anans0sessugUnInifivaInvae Tssun 10S uarszuy Android axiinavhligulnafimssndulatedudosulat
kiUl Wit 0.135 nihe Tasanunsadenduaumaneinsal Wil

aunsnensadluguaziuLAy

Y = 243 + 228 (Xo) + .135 (Xy) + .222 (X,) +.204 (X,) + .155 (X,)
aunsneNsadluguATIULNINTEIY

Z = 230xg+ 132%s+ .231%, + 208, + 159,

ANsaAUTIENE

NNNAITE drnuszanmninsraInluzuluu 4C wasaunmuinsmdidnvsedndniidninasensdndula

FoAuooulatnimiuled il vewjuilaalulsemedu Tudndldedusenanuinguszainiside dsil
TagUszasad 1 AnwrseduanuAaviuvesdiulszaunienisnainiuz ukuu 4C AnAINU3 N9
a a o v o ) 0 a s ! v a ~ o
diannselind uaznisdnduladedumeeulatnmiuled o vesjuslaaluussmadu wud dudsvauninisnann
Tuguuuu 4C fiszdumuAniuseniunisinsedeoas diumuazaintunsde duanuiesmsueauslon uazaiu
Aunuveguilna 119 4 snusgluinusiszauiin Feaennnediunuidevesnguu AaUy waginn3d ATusaa (2564)
Ha3TenUI1 Yadedusrannaniseana 4C Tuduanudenisvesiuslaa suduyuresiuslam duanuazainty
MsPevesiuilan wavdunsdeans nuin danedveyluszauun dmsuseduanuAniiuvesnannuinsms

Sidinnsetind wul dszduanuAniiuienunsneuausmagnan dunslianuledunegnAn duanudedie

=

Tindla dunsidnuazdilagndn warduanudugusssuvesuinis vis 5 du aueglunasiseauinn Feenndes
funiidevesdadin wisiia (2565) nadeBuduinsgiununmuimsnedidnnselindvesiuslnnegsedugmnaiu

gavhezauruAaiuresnsindulate wui luewianszndunndadedudn uazuuziinsounss ieuvsenu

o

Indtndsgedudunniign sevawndunisdnduladededudminiulediond iszdinsuusihduiuszdiv wes

o
= A a

figunniifienelatislunisdedulalas dwlvgiimmndeyaiiouiisvduiuazsnusenaunmsdndulatieduen

U

FeaenndasiuuuIRnues Chang & Meyerhoefer (2020) ilgeSunenszuiunsindulade 5 duneu

Foquszasdil 2 nsAnwidruuszaunisnisnainlugduuy 4C wazaunmuInsmedidnnsedndiisl
svisnasonsdaduladedudosuladiuiulesd i vesuslnalutssmady nadfonudn fis 2 s wandlst
uhdmusraumemsnataluzuuuy 4C fdviwadenisinduladodudeoulaikiuiuled i vesuilaaly
Uszinedu Jeaenndesiunaifovesnguu faus uazgm3d A3usea (2564) nuin dandszsaummsnansluguuuy 4C
Uszneude Fuenudissnsvesiuilon susuuvesiilan fusnuazemnlumsdevesuslng uazdunisioans

a o a

deadian1sinauladedudnsudednuesulan udluvaedl 3aly suniug wazUdlan 23um (2566) naidenudi &

£l

Wied 2 fuds aruduuvesduilnakaziunsinsedeaisiidwadenginssunisdnduladondndueiayulng

wUsgUruasetiedeauseulayd dmsuaunmuimamedidnvselinddvswanensdadulageduieeulaiiu
Aulgdinndn vesuslanalulsyinaiu Jeaenndesiunaidevesngns asznsdniing uavane (2565) Wuil
AaNNNIsUININBannselindidudulsddgueinistevisduieiussuuivled wenanduraidevesdogian

Na

wnsiin (2565) Buduinuninuinisniedidnnselind fdvwaniwswiermuddadodudveaiuslan
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29ARN3Tn

9nNsFnwIEes dudszaumensnainluguuuy 4C uazannmuinisnedidnnsednddisiavinase
msdnauladeduooulatiuduladfion vesuslnelulssmedu wussdaruifiannsnagulased Jadedu
drudszaunenisnaintuguuuy 4C uasamunInuInIInedianrseiingd i 2 Y93y Fordudadeiiianswade
nsadulatevesfuilng dsdidvdnamavinuandsiiiuin elafigshainisussyndldins 2 Hady egsnsudau

gnReIwaLINEaN Avdwmadensinduladendndusiveiuilan

daiauauuy
1. dawuauuzlumsimensideluly

1.1 dhutszaunianisnanatugUuuy 4C gusznounsvsednmismainddudedianuddyuazal el
msUszgnalinha 4 du mseanansatilugnisinauladeduivesiiing Tuduemafesnisvesjuilon axsoshiaue
wAnS i insstuanudosmsvesiuilna Tnslamzmaneuaussludiuaufisnslandeuisweuyssleviuazaman
Tuisuslon FusumuresUssneunsaefesdumiuunaiguilnefioels emnnsindulatovesfusineasd
mMassuifisusenineame i ldsutunamesdnduriiu duarwazainlumssidugshadesadrsfanssuns
Aot NERARA TR AN nseuAy mstadeudneiagau Uadenswan uardudndiSasuiazgnasioluouis
flefuslanlildsunnuazainunniian uasdumsinsedeans sxsemslidesanansnsiuarsndadameusunduin
nfuslan ledunslineutuisaesdu asliauddysunsdeasfiunand wuesd ennmindsiigshisesn
i

1.2 gaunmuimsnediannsetnd gusznaunisvs ednnsaaindndudediarudAyuaza s
nsUszgndldts 5 du sgannsniilugnisiaduladedudivesfuilan druanudususssuvesnisuinig
sgdpsiszuuiiannsauansdoyanng o Ifegsgndeauarmsinosteyaldimnzanluivled fuynseunquse
nsldamsing q Asudu uazdnguuvumsldauszuuliiduedned suanudediolinda awnsaatisszuud
fuslnranansadlduinsivledlsedsieilos Tnglingaszninanisvisonis wasideamensliuinstomde
ograviuilunsdiifndgm Funismevaussdegndt Fnnsliuinisiaseungulunisliuinns wu nnsdum
nsdendudn msdededudn waznisdiseiiu Mazmnuarsindy aseuaquanudeanislunisldauldnaen
24 F7lus warsvuuaaInsessugUnIaifinanTane HasEuu I0S kazsruy Android dunslianusiulase

19

F3Uu3ns agdesiiszuuanadasasdslusuumsthsziuinuduled lilddeyaduyanavesildaulumaiiie
fsvuutlestudeyatnsinsinvosgndn waghilamedoyadiuyanavesfldaliiugdu tnelilssunnuBusesan
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Abstract

The academic article “Academic Administration of Private Schools in the Artificial Intelligence Era”
aims to explore the concepts and theories related to the Al era and the academic administration of
private schools, examine the role of artificial intelligence in the academic administration of private
schools, and propose academic administration guidelines for private schools in the Al era. The study
employs a literature review and document analysis of relevant research and studies. The findings reveal
that 1. the Al era has created impacts, benefits, and transformations in multiple dimensions of human life.
2. The concepts and theories related to academic administration in the Al era include data-driven
decision-making, strategic management, personalized learning, adaptive learning, evidence-centered
design, and ethical considerations. The role of artificial intelligence in academic administration within
private schools consists of curriculum development and learning processes, student registration,
assessment and evaluation, subject group and student development activity management, quality assurance
in education management, innovation and educational technology development, library and learning
resource management, and curriculum networking and instructional management. 3. The academic
administration guidelines for private schools in the Al era consist of 4 guidelines for curriculum development
and learning processes, 4 guidelines for student registration, assessment, and evaluation, 3 guidelines for
subject group and student development activity management, 3 guidelines for promoting quality
assurance in education management, 4 guidelines for fostering innovation and integrating educational
technology, 4 guidelines for library and learning resource development, and 4 guidelines for establishing

curriculum networking and instructional management. They are presented in sequential order.

Keywords: academic administration, private school, artificial intelligence era
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6. WuIRAYTENIUTIII535U (ethical considerations)

narmannsovesiygUssivglunsdnddeyamssne satanninddeyadauyanaiiie
msUszananametgauseAvgvesildam thuddeasfiasundusiesssuvesnnududuivestoya
TnolanzegnsbedeyaiioatugFoudeing  litesdudoyaioafunadugvinienisdou deyaieriuamuals
uazdoyatuguiamaiignioutigsruy Fsaggninulilunsussnanalagludiesiunsléueugmainidives
foya Usziiufinaniundsteinsunifeiessavolinulyanvssivilasiameasiaou Jsezdosfiansan

U

feanududiuduararuseulmvesdeya sauadninislasuveugynanidivestoya wu §iseu 1Judu

Y
(Kamalov et al., 2023) asiu Fadunitfivesaguazynainsnanisdnwiliisadesiunisuimsnuiginig
ardasmmuaulsuieaunisunlestayadiuyanavediseu sauansinevsukasiauiyransliiaiug

o a v a a a ay < o v a
ﬂ'ﬂllLSZJ']GLG\]LﬂEl')ﬂUf‘W]ﬁLLa%ﬂWiﬂﬂ{]aﬂﬂWﬁﬂquﬂ'ﬂNLﬂuﬂ'ﬂu@nmaﬁ%ﬁﬂu

anuvimevasaauAnwnenvulusalayauszhivg

o v o

SPETTUYYUNITVOIRNTNTINY WNsANTIY 2560 1M1 54 MrualisgaedalidanuTniioseninegg

E<]

aeAnsUnAsasdTiBdliy kaznaenvulun1sianIsAnynnszau UsenoudunsesdygAnsfnuiuiyd

o o

W.A.2542 LasARALUALLAL @UUT 2) W./.2545 way @UUil 3) W./.2553 Anualvnisidiusuvesdenulu

1Y o = P N] '

msdnmsAnwdundnnisddey Jaatuanudnviemilulssmdalnedunadiuiiiunumddadadonsiidius

o Ll

saa o

TunsaundGeulsmdunusyudiddnenmuessema Tnedansfnmdudsyiuiulgu sl dugaufing
wilussuunazuonszuulsadou lnssusevdnaldaelunsiauyuuyudvesUsama aaentududiudidy
Tumsneuaussnnudesnslunsimumuiysdvesuy dau unadenmamsfinuiiinunin adsnisudeiu
Tusgaugiinauazuiuvd lnedinnueugnssunsduasunisinviensy (@nnuavisnisaninisdne,
2565) Iasuunumiiddguesaniudnuienauly 6 Uszns loun 1) udainisyresiy 2) WulsaFeulndtu
3) Wu3nsifianumannvans 4) SreliAansudadusununimnising 5) fnsudmsdansiisiniunaesdia
wag 6) nisawaun g Seu eg1dlsfinu ludagduanudnwienyudeaundyivanizdymaiunisuing
30N lAun 1) A1un1suImsnudnnis nenudn aaudnviensulasunisaduanuiiuivnn1sannnyieu
meglussiuteniilaisuivanufnuivessy ilvanuAnwiensudesinauedumsinyiwasimuinmnm
mMsdanisiFous 2) sunsuimsnuaulszana nui aaudnweadniseseidesamugslunisuanin
Fenunmmsdnnisinun udllasnsafiudsssudonnseuiigslfidoshetadonasuszms 3) fumsuims
yaans wudt agenvudluanasiyiddalunsinudesmnvadunedndiifauimsunnsaainag
lugnufnwveedy vi’ﬂﬁamuﬁﬂmLaﬂsnuﬂﬁza‘uﬁuﬁiymmisumLmauqﬂmﬂiLﬁ'uqﬁuamw{mﬁaq uag
4) Frunsuimsdanisial wudn dnsudsduiuiiged usewinsanufnwiensulveduaniufnusy wax
anuinwunnd esheUsznnsfeFeuiifuualiusuiuanasegiseides saimsnaulsuienisdaeia
atfuayuidnuuarlivhianmhnsnudaaiuuaativayu

o
v o s

aeiu JadunifivesaguasupainsmanisfinuluaaudnviensulumsdunealuladdygyiuseAvg
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wltlunsenseiuauAMNITUINITNUITING InglddmivoanuuuwasUSuUsnssuIunsusmsNuIzINIsves

anmAnwlvisiuseansaw dauanunsalunmsitsdy naenIuaunsnensEAUANAINNIIANTSISauS Inognedady

unumvaslygiusshvglunisuimsauivnisaaufneenyu

=2

AIANITNUNIUITSUNTTUN LA 8ITRIA UNTBULUIAANITUSWITIIUIBINITINNT TV U RNISA NN

It

WA WAl 2542 uazlAluiiaiuatu 4 we. 2562 F939a351955 00NN UIRTesanuAnw e AR

AUBATEAGRINI ANUTIAGT dOAAFEINUANABINTSTBIIT Y doufny Yurukasviesdu Fuduladed ity

o

Tunisadeanuduudeivnaniufinw UszneufiumsfinuesdmnuiineriunisussendlddyaUseavgdmsu

N15U3M1593IN15 WU JeygyruseivgiiunumaAglunisdisenssauannImnIsUINITNUININTIILA

anufnwienvu awnsoaguladnisned 1

15799 1 NTOUMIUIMTNWITINITHAzUNUINTsyUseavg wuinensingmsuon wasnwidenatuayy

nsauMIuIms  ununveslyausshvg wImeMsthgnisuos nTenatuayuunumveslyaseivg
NN Tunsuimsaudnnnig
L N1SnRI Al fifngamgdunsiann e N1TOONUUUNENGAS ® Walter (2024) ANW1HUINNIYTAINIT Al
wangms AANGATUAZNTTUIUNT daa3ug (Al-Driven lundngasiaetiuiinisBeuiuuuBanguuas
HAYNIEUIY SouglulsaSouenyu lny Curriculum Design) nsasalionsng Al Faanunsagrsaun
mMsBeus aunsareUsuUTINgEeuY oo Taseas 2udvasiiZouldege
3 ] ® szuuLurtunSeu AssaeNsteusveiseulaagnedl

myapulimangiudiSeu
Wauadesiolinsesitoya
wiensnauumdngns uag
W mmsEeudinu
dodaaSer idudign
Fiitudn Al'lsiiewusitng
Uuidsuguuuunmsieud
WiwsneauiugSey uads
Frelingaunsauuus
nanansliogsBavgunay
FOUAUDINDAIUADINTG

v o, o &
maagwaulmmﬂmw

onlusid (Al-Powered
Recommendation
System)

o unanneunMISeuiuuy
#nvigu (Adaptive
Learning Platforms)

o n5l4 Al Tunisiiain
finwen1sAnIATIZRLay
wAteys (Al in Critical
Thinking and Problem
Solving Skills)

U3gaNsnw

Rane (2024) dnauadadvesnisly Al lu
mMsWaumdngnsfisaiunsSeuiiiinanm
Tnefinsld Generative Al i ChatGPT u
msaaﬂLLUUﬁ@miSﬂuimﬁz‘ﬂ"@ﬁﬁuLmuﬁmiuﬁa
Liang & Luo (2024) UtauaikuInig
M3YIUINTT Al funisBeudiuulasens
(Project-Based Learning) WiewaSuade
ﬂizﬁummﬁmiﬁauﬁﬁaamﬂﬁmﬁ‘umm

fDIN15UBIIFLY

2. A159AY

Al fidingnmgdlunsdari

® SLUUNTIITVOAOUDALUITR

Farrokhnia et al. (2023) Anwrunuinues Al

o - o - - e
Netugu vgiUBuLar InNAUTTEUNG (Automated Grading IumsmzLmuwaQLsauszmuuﬁamnmua:
AL INHA- TulssSeuenyu lngdaeiity System) gaufny WU Al Preiiuauwiug LA
Ussiliuwa Auwlugn Anudusssy

wazAmEa Tuns
Usziliunavesisey
wialulad wu Automated
Grading, Predictive
Learning Analytics Wag Al-
Driven Feedback Systems
I@funnsiigatiinanunse

Fredulss Uszaunisal

® M3l UBlaUBLULILUY
Seualnyd (Real-Time
Feedback System)

® nsnensadnuIlTLY
Han1sSeuveuiSey
(Predictive Learning

Analytics)

anaaflunslinzuuuvesaou

Barrot (2023) Wnl@uassUU Al-Based Essay
Scoring Fsanunsainseiliensel
Tassadailom wazanudenles
YouuIAnlABE1aLuEN

Parker et al. (2024) LUgUIMUINIINIT

sanuuudeasulagld Al iialvia
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nsauMIuIms  ununveslyausshvg
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wImeMsthgnisuus

nuTenatuayuunumveslyaseivg

Tunisudmsaionns

mMsBeuivesdiSou uay
anANTEIUTeINg Miagns

Ausgansan

® mUsuilunawuuBanegu
(Adaptive Assessment

Tools)

MIAMIATIZRNNTY aAMSTiBesn
wasRunsWanTinwensuidam

Javaid et al. (2023) 1A31¥9iHaYD9 ChatGPT
fan1snsItoaeUsaluNR wull Al @unsa
annseauresny warlinansnsiadeaou

e £
NUNINTZIUGIVU

3.15UIMs Al ieuTudsansguiunis

nauansy UIMsNaUasENISeus

mMsBewd uar  uasfanssuimngiFeu

= o v oo s a
NINTIUWUUN laeenediiuszdnsnm lag

o

Seu AWNTOIATIZINGHNTIY

eXe

MsBeudvesdiSeu fnny
nansdsufanssy wag
taweuuzAanTsunsBeus
o x
Awingan wenand Al
fawduaiunisiBeusuuy
. oy
e nsiseusuuudanguy
KAZNITOBNLUUAINTTY

Sa s a Ed
NUUTLANTNNUINTU

® sl Al szt
AanssuimugBeuwuy
99a38% (Al-Powered
Student Development
Activities)

o sl Chatbot 7
Fumdouse Al lunsli
fuuzifeatuionssy
mM3Beus (Al Chatbots
for Learning Assistance)

® sl Al Tuniseenuuu
nuN3Feus (Al-Based
Gamification in

Learning)

Kerrigan et al. (2019) Anwinsld Al
& v 1 a a i2 ' =
WushielufanssunsSeuduuusiuile
(Collaborative Learning Activities) lag Al
A131300599d0U MEBBUMAWINENTS
Tuaulassunsaliuaztiouuziuuima
a a

nsefuseNmuIgEy
Siemens & Long (2011) 1ATIERUNUIMYDS
Al'lunstemdenslunmsesniuuianssy
mM3Geus warnslinTzidayanginssy

v s o
vosfSouLUUSYalng
Zhu et al. (2023) nafuuIAn Al-Based
Team Collaboration &3 Al @ansagieivun
unumvesyiseulufinuaginauauiiane

Y

vosusazngula
Gao et al. (2019) Wna@us Al-Based Progress
Monitoring figaelvinganunsafinanamginssu
msBeuivesSounuuiealngd uagdie

Jsuusailemlnegramngan

4. msduasy Al fwlinisuimsaunm

AuAMNITTn  msfnululseSewensy
nsfinw deusuguag
fusvAvsnmanniy
Inegaeatuayunisinaula
VOLEUIMT MIATIEN
HaduqvidvesBeu uaznis
RAWINTNEINTININTANY
mudeaanatiuayui Al
aansaUFuussnunnues
TseSeulaenistifeyaunld
lunnseenuuunagns

ANSUSMNSTUNEEs

o M3y Al fleTins1zsd
wadugvSveafiZou
(Al-Driven Student
Performance Analysis)

® syyvatiuayunsinaule
n13n1sAine (Education
Management
Information
Systems - EMIS)

o unanvlosumsBens
LuUsIRzey (Al-
Powered Smart

Learning Platforms)

Fidan (2024) shwauauwimnemsid Al Ty
mMsatuayusEuUUTMSTansinu Wy

MIVIMIAT YaANTuasMsRnaulaveuims

Isiaku et al. (2024) AnwmanszNuVeY Al
sansuImsisaiou lngldszuu Education
Management Information System (EMIS)
FaaelilseouaansauiunagvsmsGeunis

douldnudayadedin

Rane (2024) na1fle N3 Generative Al
2679 ChatGPT Tun1susudiannnImaes
A153NSANET SAudensUsEIRuUTEaNS AN

=

YDIATUALHISEY
Juave

Gokeearslan et al. (2024) @nwn1sly Al
A A
HavIeA3luN1TeaN U ULNUNTHOUN

UsgAnsamundu FeielvinisSeus
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nsauMIuIms  ununveslyausshvg wImeMsthgnisuus &wuif(]"&n?iaﬁuauuwmmaa{]ﬂymwizﬁwﬁ
NN Tunsuimsaudnnnig
5. nsdaaty Al flunumdndglu ® 71314 Generative Al ® Gunawan et al. (2021) Anwrununues Al
Wannde maiandeuinnssuuas WeadedonsiFou TunsWaiu Virtual Learning Environments
winnssu wialulagnsnsnuly n13@eU (A-Generated (VLEs) S?iqﬂiaalﬁﬂ75L§au§maqijﬁﬂuﬁﬂfjﬁuﬁué
wazwelulad  lsaSowenyu lavanunsn Learning Materials) ﬁumm%‘uuazﬁuLﬂ?{aulﬁmquﬁnﬁm
nemsAny wadedenisiteuii o unanlasumsiEous nsdeudvesdFou
USuudildvimunaniiosy wuuBaneu (A-Based ® Tammets & Ley (2023) tauain Al 411150
msieuguuuliney uay Adaptive Learning AR MUILHUNTHOULAZNITOBNLUY
Bigimuinysn oy Systems) AanssumsBeu) kunsiideiduouus
won Al Sl ® 11514 Al lun1seenuuy nudoyaitiansild
Tsaaml,wlﬂaﬂ?:ﬁuaz Mﬁﬂqmuazﬁwmlﬁam ® Oliveira (2023 §198i9ku Goncalves, 2024)
ranamakEug M3BuMsaU (Al- Wugl1dn Al @NINYIBATOBNWULUNSEY
UseAnSnMuInTL funns ) ) 4| g o v \ v
) L Driven Curriculum usulimngfudBouusazau wavaie
AATIEURRATIAN Design) Al-Powered Tutoring Systems il
® 7514 Al Tunsaveamn JorauewuraSsudungideusuuiealnl
VR/AR dnsunisfinen ® Mello et al. (2023) Anwnsld Al lu
(Al-Powered VR/AR Gamification wag Video-Based Learning
Learning Tools) Lﬁasn'wlﬁmiSauﬁimmmau’huaz
fszavisamanntu
6. AFHiAIN Al funumdndinylu o n15ld Al favingruteys ® Gokcearslan et al. (2024) WniausuwuInig
ViosayaLAy M sayALAYUES Wosaynuuudaasey sk Al Tunsiunfesauafdviauas
Lma‘aﬁaui L%‘Wﬂﬂﬁﬁﬂm@ﬂw (Al-Powered Library ﬂ1SU%MW{Tﬁmﬁﬁwmﬂimmé‘lﬁmwam
TnggelinTusmsInng Cataloging) TuFeunazng
nEnensansAuAdl o syyunuzthwiisie ® Sasikala & Ravichandran (2024) LEuBLUIYMNA
v-lmmamﬁmamuiushmal 992382 (Al-Based Book Al-Driven Library Services %d‘ﬂ";ﬁ‘lﬁﬁaﬂagﬂ
u resusthumdeougi Recommendation annsaUulgsssuunsiumuardniivioya
naiudliusiasau uaz System) §iiUseAvBanmenntu
o a
inliffesenjaanario o AllumFiiesesiiifonn @ Kohler (2024) ndmifis AlBased Knowledge
Thuimagegnuazuium - W d iy v sy
L eI (Al for Repositories Mglviglianansadifisdeya
Vil Ao Academic Research & fsnduliesninniduaziussdnsam
Citation Analysis) ® Javaid et al. (2023) YiausiuiAn Smart
® syyUHUAUSIRIYY Library Systems 7114 Al faeTiasnzsingfinasu
Tuvesaynfdsia mssuvesiSeunasuuzimisdedivanzan
(Smart Search in
Digital Libraries)
7. M5aing Al flunumdfglunisaine e msld A asamangns ® Gupta et al. (2024) Anwrunumuss Al
wSoteian  inSeYIeiRmEngasuay Twiusyninlsadeu IumiaaﬂLLUUMé’nqmﬁ%’ULﬂ?{auﬁw%’aﬂda
wangnIuaz mMsdansiSeunsaou (Al-Enabled Curriculum wagnsld Al gaelinnsdnnmsiSeunisaeu
msdamsiiey  TulsaSouenyu lavanunse Co-Development) ﬁmm@mwsjuuaxﬁﬂizaw%mwmﬁu
mseeu YIWORNUUWENGNTIWMY o o5l A Tunisdanis ® Siemens & Long (2011) LaupuuIN1nsly

sErinlsaiey aduayu

mﬁﬂmiw%fwmﬂil,l,a:%aada

NINYINTUATNITADU

Al afrpSotnenanidfsudeyauazningns
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nsauMIuIms  ununveslyausshvg wImeMsthgnisuus &wuif(]"m?iaﬁuauuwmmaa{]ﬂymwizﬁwﬁ
QUG Tun13u3msuIvInTg

Msious uaziiunanm (Al-Based Instructional nensAnwsgialsaSouiieinisiamn
VOINTAOUHIUNTIATIEN Management) wingmafianuraidosuasiinasguiiity
FoyaBedin nidvanan ® msld Al Tunsadng ® Rane (2024) 315129 Al-Based Teacher
iun A ansa wseteNsiwIINISEEu;  Analytics Systems ﬁﬁaﬂﬁﬂgmmm
Weuloslsaousing 9 (Al-Powered Cross- YSuusanuamenisasulsegaiuszdnsam
e dieliia Institutional Learning wazmsaiunufoINTvesiSey
nMafImEngnsua Networks) ® Tammets & Ley (2023) nanafie Al Tunisasns

MsiSeunsaeUAmA N

o A oA ] = v o & =
o msld Al Lfledinidien wietien1sGeuisuiuitislflseSeunasag
= ]
Hnvd unSeufimunzauiu annsauvsuninennsuaznagnsmsdeu
v Aaa
Hissustayana ifian

(Al for Smart Learning

Recommendations)

<

WUAIMINISUIMsNUATINvesanufneenvulugaloyyiusshvg
NnMAeERLAILaruiTiATestuga g UsAviuaznisuimsaAvinisesaniufny
wonvu warunumveslygussivslunmsuimsnuivnisaau@nviensy aunseasuidunuimnanisuimseu
Fwnsvesanud nwiensulugalymivssivglaedd@inuuAn@mguiuasauidds 7 wuamng As 1) wuamng
NINAUIMANGATUAZNTEUIUNTSEUS 2) LuInansinvimzideunaz danausziduna 3) LuInenisusnig
NANAT¥NITITEUTUALAINTTURRUIEITOU 4) WUIMNNTAUETUANAIMNITIANTANY 5) UUININTESLETY
wimundouianssuuazimaluladnanisdinm 6) uumamsitauiiesayauasivasdous uas 7) Lumnanisaing
\ndotneimundngmsuasnsdanisdounisaou Snvandendd

v

1. WUAMINSRAIYANGATUASNTZUIUNTEBUS

U

TugpveslygUsevg anufnwiienvuaisdudunisesniuundngnsuuudangu (adaptive

]

curriculum design) W au1snufuiieniliimunsantudnenmuazainudeanisianizyanavos 3oy
TnetlyguseAngannsatisiinseidoyanadugrivnanisifouresiidsunvuFealn vililseSeuaansa
U¥ulassadmdngnsmudoyanulduvesnadugminisnisieuld (Lin et al, 2024) uenaini n1sld
Al-Generated Content §steliiaganunsnasiadonisiFeuiiifinnumainvatsuaznssiuanuaulavesisouls

aunsaasuuuRninLazilonINsSsuNUTUTEAUANNEINSRIWTARUANAINNTOVREISEU (Walter, 2024)

a

wena Nl MaRauunanvlesunIsiseuisaaiey (Al-based smart leaming platforms) \uBnuilanagnsdAey

v v
' o

wiilinszuiumsiBeuiivssdviamaunniu svuumailanansatisuuginvangnsvis euniSeunvaneauiv

a

SeuudazyarawazyLlvinganIneenwuuianssuniuseansamlauniu (Gupta et al., 2023)

e

FregauuUURT L TugUsssnvesuumisnisitanmdngnsuaznszuaunsissuslaeysannis
Uayeysehugdmivanudnuienyu Usenausie 1) n1seenuuumingnssanies (Al-driven curriculum design)
Tsasould Al i eoenuuundngnsiarunsausua sulduvuiFsalminungdnssunisifousves{isou
2) sruuiugiunSousnluf (Al-powered recommendation system) Tsa3euld Al diteuuzthunideu 3ile wie
wuuAlneilmnzaudugiSsunsazay 3) unamesunisi3ousiuudangu (adaptive leaming platforms) 1w

DreamBox Wag Twinkl Boost @397glygieuieusmuszauanuaunsavewuied wag 4) n1sld Al lunmswaiun
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Vinwen1sAnnszvikazualym (Al in Critical Thinking and Problem-Solving Skills) Al gninsnlglunisesnuuy
AonssuiliunisianinuevesiFeu 19y ChatGPT-Based Case Study

2. wuanansiaimzsilaudazianaussliumeg

Jyusghvgarunsagieiauinszuiunsianalsziduna lngantaianainlun1snsiatadounasy
’imeﬁ"ﬁaaﬂawaé’qu'émaqﬁﬁaumu Al-based automated grading systems @sanunsansiadedeunuuUsiauas
wuusnielang1aliusz@nsnim (Farrokhnia et al., 2023) n15l4 Predictive Learning Analytics a8lilsaiou
annsaannsaluuliuradugninisnsisuvessiSou Tnsendedoyannuuunadeunagngnssunisious
ilerhurldlumslviduinynasusuuaunumaGeu (Parker et al, 2024) uenainil Msld A-driven real-time
feedback yhlviFeuldsudoiausuuziisaiugnseunaraauiswesnuedldiud villianunsausuusmaingsy
naBsuivesmuadldisaty

o

Arog1uwulJUaidug usssuvesuuimenisdavimeifeunas Tanaussiflunalaey sanns

a &

Yy szAvgamsuaniufnwionau Usznaunie 1) 55UUnT3tedausnluli (automated grading system) g

E<]

14 Al Freniadedeunuulsite (multiple choice) waytodauiResmm (essay grading) Ftaeannallun1snTIVD

v
a

asuarlinanisaeuulugBadu 2) msliteiausuiuzwuuisealng (real-time feedback system) HiSeuanunsa

U
a =

I sudatausuusii sadudedanatasiufindsandseiney lag Al a1u1saud sl 15ounsiud
wmaudlaiigndeaiiataiuadiannudile 3) msnennsaluwldunanisiSouvesiSeu (predictive learning
analytics) N3l Al Tumslnsgvingfnssumsiseusiazaianisalingiseuaulaeadssaulgmiaiunsiseu
Mbils S suaiuisaeenunin1sgiewmiodagnlaviuriaed way 4) n1susuidiunawuudangu (adaptive
assessment tools) Iy Al ansnsasendeaeuiiuiusiuanuenaunadnsile wu mngFewhteaouldd szuu
v mfisntuiioviimeanuausovesiseu

3. WM SUIMsNguansENsiBeuiiasianssuimungitey

Uy sivganunsadigllsaouaunsausuuauas usmsnauansensiSous iz auiul i Sou
519YARA KLUV Al-based subject grouping & dld4 oy angAnssunsiFoudvesdiSeungisiiaszsinay
INFUHSYUAUTERAUAINAINNA (Kerrigan et al., 2019) §nviansld Al-driven samification & inquiry-based
learning awnsavasiinamraulaliivAanssuiaundiFou lnedygnuszivgezgisoonuuuianssuid

ANUBAvEULRERRUALRIREULUUNM IS U VRIS (Siemens & Long, 2011)

U

wa

Mo URNdususssuvesuinienisusmsnguansznisiseusuazianssuiaudisoulae
ysannstyrussivgdmivaatuAnuienau Ysgneusie 1) m9ld Al rsuugdifanssuimuigSeuluy
89938 (Al-powered student development activities) Ingaunsald Al lunisTiasigvideyangAnssunisseus
vosi3ounazuuzihAnssuilmnzaniuiSounsazau Wy Al ivadieseiing3ounsidisufonssuesy
sila 2) M3l chatbot Aduladouse Al lumslimuuziiAifuianssumsious (Al chatbots for leaming
assistance) Tnglimnugremdeiuiid o 15 vuddrauid sadvuniFsunielassanu uaz 3) n1sld Al
TunseanuuuinunisiBeus (A-based gamification in learning) TageonuuuinumsinuiigaeligSouildiusu
fumsBeudinntu wu sruuifesesingAnssumaaunuvei3sutasUiuszdumuenauaLaINIn

4. WUINNMITAUFIUAUNINAITIANTTANY

Py szivsannsnatuayunsuimsians@nuilagld Al-based decision support systems #etae
Tilseeuausoiiareiunltuiumadugminisnisine sulsyanu wassumsnmastauTlssdouldusugumn

899U (siaku et al., 2024) wazn13ld Al-enhanced school quality assessment faglilsaSpuaunsaUsyiiunay
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Aanunadugniveissukavailaog19dusedns a1 souf e 1eWMUINAYNTNITHMUIAUAINATITANY
MmgauiulssSuusiazuvs (Fidan, 2024)

s

shegrauuujiandugusssuvesuumensduaiuaunnmsinnisinwilasysanmsiayyssivg
dmuaniufnwiiensu Usznouse 1) n1sld Al iiledinsesinadugvduesiiFou (Al-driven student performance
analysis) TaslsaSouaiuisald Al TiasievinanisifouvessiFounvuiivalniuagyiinisaianisal
I BounulafesnismsatuayunsnisiSeudifiady 2) ssuvaduayunisdndulanianisdne (Education
Management Information Systems - EMIS) lag Al HelilseSeuaunsalitoyanisadinlunsimvuaulovisuay
Uudginmsuimstsadoulfutudinndu uaz 3) unanrlefunmsiFeusuuusandes (Al-Powered Smart Learning
Platforms) filssSeuanansald Al ilerielirganunsasenuuuuiunsaeufisenadosiunnuausaveisou
yhlsinsissunisaouiiussAnsnmennty

5. wwvnansdaaSuiaundeuinnssuuasmalulagvnisnisine

HyyszavgiiunumddglunsiaundenisiFeunmsaounuuaiviawazunanosunisSouiitie
WarnannwnsFeus lsassuenvuamnsald Al-generated educational content Liledsasauuuiingin 3ile

= '

msleus uazuniFeuseulatiiawnsausuusiddinseiuanudesnisvesSeuudagau (Gunawan et al., 2021)

v v ¢

314 Al-driven interactive learning tools vilviasnsaimudonisaeuniiujduiusgs wWu Virtual Reality (VR)

' ¥ v
o a

wag Augmented Reality (AR) FeelvigiSeulddudadszaunisalnisiSeuinanswasidlalomidnd e
(Mello et al., 2023) nasnautya1UssivgdaunsatieusuugnunnvesdenisaourussuunsUssidiuiay
UYoLausuurenlulif 1y 5¥UU Al-based text-to-speech and speech-to-Text Technologies #i%a8utasiilon

msaowdulddussetennuie g iugSeunianuunnaiiamensiSeus (Tammets & Ley, 2023)

U U

a o

frog19uuUfuaTidugusssuveaumensdaaiuiamdouinnssunazinaluladnisnisdnw
Tnsysannsiygyseividmivaniudnwiionsu Ussneuse 1) msld Generative Al LloaiisdoniaiSou
n5a0u (Al-generated learning materials) laglsai3ouanunsald Al lunsasrauvuilniia 3dle uazdentsiFous
FaldmeuiianunsausulimnzauiudFouusiasau 2) uwanesunisiSeusuuudavgy (Al-based adaptive
learning systems) Tseauenauanusold Albased learning platforms i1 DreamBox k&g Knewton wiietaely
fFeuasofeudlussiuimnsautudnenmuesmues 3) m1sld Al lunisesniuundngasuasiauionns
\Syun13@eu (Al-driven curriculum design) 1ag Al aunsagisusudgslaseainaunisou lnguugiguuuy
nsi3ouiiiafiandmivusiazinde wag 4) nsld Al lunisWamn VR/AR dsisunisdinu (Al-powered VR/AR
leaming tools) Isai3euanansald Al aswanmiadesadouasdlunisiBens wu nsvaaedinermansiailou wie
msfnwindimandsiuusiiaiouass

6. WM IR ALATUVIATEUS

Hynrusevsdanlinsuimsdansninensvesiesayaivszans amaniu Tnonsld Al-based
library management systems ﬁﬁmmma”mmwmwg"uawﬂ’qﬁaLLaz"SmexﬁLLmIﬁumsﬁw%’wamﬂﬁ
wuusnlug® (Kohler, 2024) sguu Al-driven smart search & recommendation aunsatelvigldaunmildense
uwndstoyafiisrtadldedauiug Tasendudaneiiuitinseingfnssunisdumuesdldiieuusyiniom
(Sasikala & Ravichandran, 2024) wagmsldf Al Chatbots fiannsatiensumanuisiiunsdunmlsde nsty
Ay warms3demaininis ilanmszaumesussaninduaziiinyssansamlumsliuinig Uavaid et al, 2023)

HeganUiatdugUsssuvesumemsianiosayauazuvaafouslnoysannisdausivg

dwmsuaniufnuiiensu Usenauaag 1) n15ld Al davigiudeyaniesayauuuganiey (Al-powered library
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cataloging) n1514 Al lunisdanuanguardiasizviwuildunisdunisde iielfanunsadedemisdenionsnens
finssfuarudesnsvesiFouniniy 2) ssuuuusiimivdesdandey (A-based book recommendation system)
fFeuannsald Al lunsuuzsimilsdevdeienansiinsafungnssumssuvesauies lag Al Sins1ziainuszia
nseuuazawadlaawizyaaa 3) n13ld Al lun1slinsnzsiiienimnadrinig (Al for academic research &
citation analysis) sfesaymanusald Al iitoTinsizsiunanuivInisuaznsIvaounsedesalula il Fou
aunsadifsdeyaiidefioldinetu way 4) sruvAudusiaiosluesaunddvia (smart search in digital libraries)
Taeld Al Prelunisdunenarsniedeyaluadininuiadva lne Al azaiuisadaseiadunnazugl
wiasdeyaiiAededlaognausiug,

7. wamanisaansedieianangasuazn1sIANstBuN1SHaY

HyauszAugiiunumddglunisairaedetieniss@nuiidielrlsadsuannsaudsundngns
nsiBeumsasy wagnsnensmannslisenilsaSeluaietieriuunanlesuiduinaause Al (Siemens &
Long, 2011) N514 Al-powered collaborative learning networks yilianunsaas s yuoun1s3 U s8I A3
{i3eu uazinddula Tne Al azdiedinsigrdeyawuilduniansAnyinaskug diuuinianswaunang ns
fimunzan (Gupta et al,, 2024) wazn 514 Al-based instructional design systems aunsavlelvingeenwuy
wnunsaeuiusuliidntu Fouurazngulddnes e u TnedggussAus astisUsafiuuuamanisisous
ffluszansam waglvivaiauaunuglun1susuUTunuNsasu (Tammets & Ley, 2023)

a

Ao auwuudanL

@

FusUsITUVBIUINIINTAS19LAS DU R AUING NARTLALNITIANISS BUNTADU

3 o
Tnensysanmslyavssividmsvanu@nuwiensu Ysenaudie 1) msld Al advayunisadandngnssauiu
seninalsaieu (Al-enabled curriculum co-development) Tneilunisldunanesy Al lunmsesnuuundngns
Swumdetrelsadeudu q vhlfawsawauiiemnisdeunisaeuldedamnyauuaziuaie 2) n1sld Al
lunsdnn1sminensuagnisaeu (Al-based instructional management) lsaissuaunsald Al Jiasizvideya
waAnssumesasuazfisouiieliteiausuur Mvsnzaufsiuuumsnsaounazianssunsouiiasiunld 3)
nsld Al TunisafiaeIetienisimuinsiseus (Al-powered cross-institutional Learning Networks) 154138
fifindoveanusaudeannsold Al lumsuwaniUdsudenisdeu szuufisadienevinadugnimanisiinu uay
YoyanisiseusiieliiAnnisiamnsaudy uag ) msld Al iedmidenuniSouilminzaniuiSouseynana
(Al for smart learning recommendations) §i3euaunsnldszuuuiuzimangnssdnies (Al-powered course
recommendations) Az teidenvidngnsvieunSeuivinzaniuanudesnsvestiSeunsavau aunsaazuiiu

wHunwUsznaulAfanIng 1
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ASdULUDAQ LUIMYMSUSKISLIUDBIANS
MSUSKISLIUIEINS uavamuAavianyulugnlyaus:aug

« Al-Driven Curriculum Design
MSWOIUIKanNgas * Al-Powered Recommendation System
UaAS:UIUMSISIUS * Adaptive Learning Platforms
& Al in Critical Thinking and Problem Solving Skills

« Automated Grading System
* Real-Time Feedback System
* Predictive Learning Analytics
« Adaptive Assessment Tools.

= Al-Driven Student Performance Analysis
* Education Management Information Systems (EMIS).
= Al-Powered Smart Learning Platforms

* Al-Generated Learning Materials
* Al-Based Adaptive Learning Systems.
* Al-Driven Curriculum Design

= Al-Powered VR/AR Learning Tools

s

AN 1 WININSUEIsNTInIsvesanudnyenvulugalyaUssivg

Ex]

unasy

Yyy1Useaug (Artificial Intelligence: Al) LfJumﬂiuias’jﬁ'ﬁwmmﬁflﬁmiumiﬂﬁgﬂﬂszmumi
Sansdnuiilusziuulovsuassesu iR Tnsamzluaoudnuiensuiidoundyiunsudstuiiduduney
AN aInIslunIsiuInuaInnIs@nwiasnndesduuiunnisdauuasiasugialugaf 3via walulad
Hyauseivgannsaiunldiduedesdioddglunstauiszuumsuinsnuisnnis lnegaeliiannsiaun
wdngnsi angu (adaptive curriculum development) JULUUNTEANNSISBUATABULUUI@NYARA
(personalized learning) waznsl¥nisiiaszideyaidsdnieatuayunisdndulavesfuimsaniudng,
Feanusaenseiulssansamusimsuimsiamssnunsinuldegiaduszuy

selassaiuazsssumivesanudnwiensuiifanudaveugdunsuimsianis anudnwienvu
aunsaysanmsdaaussivgiileiinuseansamluvaneda loud 1) msaumdngmsiaznszuaumsious
TaglszuudgaussAvglunsiinsgidoyadouiieseniuumsisoufimnyan 2) msuimsdnnismeifou
uagmsiana-Useiiiune fanansnandunuiunineinsuasiinanuusiuglumsussidunadugrinanmsfng
3) msdaaiunisdnnisiseuiniunsidusmvesfiSeuiumaluladinuifindu wazszuudyauszivg
iloasauszaunsaimsBouiuuulineu 4) msdnnisuvaadouiadvianasssuvatiuayunisinundivaeliiFeu
ansnsadnfademmaouiiiaonadostumuadlanasdnenmussau uas 5) MsadaaiatieRaug g
3@ Taeld Al-powered educational networks Liteuaniudsussdnnug udngns wazuimnssusumsing

agslsfinu mahlyyvssAvginussgndldlunisuimsaudnnsvesanufinyiensudinsdiosndey
fuaavinediddny lddeaduanunfeuslasiaieiiug Tnsewirluanudnviensuradniionsd

o

Tadfinfuauszn wagseRuaNaINNsaresuaaInsnen1sfinulunsittygusevgegnalivssdnsam
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Abstract

The objectives of this research were to study the level and development guidelines of situational
leadership. The sample group consisted of 113 teachers. The research tools included questionnaires, which
had a validity range of 0.67-1.00 and a reliability of 0.89, as well as interview forms. Data was collected
using an online guestionnaire via Google Forms, with 94 responses received, yielding a response rate of
83.18%. Data analysis was conducted using statistical methods, including frequency, percentage, mean,
standard deviation, and content analysis. The research findings revealed the following: 1. The overall
situational leadership level of school administrators at Sawang Daen Din schools, under the Sakon Nakhon
Primary Education Service Area Office 2, was at a high level. All aspects were rated at a high level. The
aspect with the highest average score was the selling style, followed by the participating style and delegating
style, respectively. The aspect with the lowest average score was the telling style. 2. The guidelines for
developing situational leadership among the school administrators at Sawang Daen Din schools include
creating clear operational manuals, utilizing information systems and document management software,
organizing staff training, using reinforcement techniques such as verbal praise, fostering a positive work
environment, conducting brainstorming meetings, employing participatory decision- making systems,
assigning tasks based on individuals' strengths, defining clear scopes of work and objectives, communicating
expectations effectively, and establishing support and counseling systems. These measures aim to enhance
administrative efficiency, boost motivation, encourage participation, and develop the potential of

subordinates.
Keywords: situational leadership, school administrator, guidelines for developing
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Abstract

The objectives of this research were to examine school management and to develop guidelines for
administrative management based on the good governance principles applied by school administrators in the Thani
Mee Khit Zone Group, under the jurisdiction of the Udon Thani Leamning Promotion Office. The sample group for
this research consisted of 108 people. The research instruments included questionnaires, which had a validity
ranging from 0.67 to 1.00 and a reliability of 0.85, as well as interview forms. Data was collected using google forms
via email, ensuring a 100% response rate. Statistical methods for data analysis included frequency, percentage,
mean, standard deviation, and content analysis. The research findings were as follows: 1. The overall administrative
management, based on good governance principles, was at a high level. The higshest means was the value for
money principle at the highest level, followed by the participation principle and the transparency principle. The
lowest mean was the ethics principle. 2. The guidelines for developing school administration based on good
governance principles were as follows: Schools must establish clear operational manuals and enforce regulations
equitably. Administrators should act as role models in honesty and promote ethical and moral values among staff.
There should be modern and transparent reporting systems in place. Tasks must be assigned based on individual
capabilities, with regular monitoring and evaluation. Stakeholders should be given opportunities to participate in
the school's development. Resources should be managed efficiently to ensure maximum benefit, accompanied by

an effective maintenance system.
Keywords: administrative management, good governance, development guidelines
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