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Abstract

This research aims to study: 1) guidelines for promoting efficiency in undergraduate student services.
Faculty of Political Science and Public Administration, Maha Sarakham Rajabhat University, 2) To study
recommendations for ways to promote efficiency in undergraduate student services. Faculty of Political
Science and Public Administration, Maha Sarakham Rajabhat University. The researcher determined the
sample size using Krejcie and Morgan's ready-made tables (Krejcie & Morgan, 1970, cited in Teerawut Ekakul,
2000), with a total of 265 people. The statistics used were frequency, mean, percentage, deviation, and
standard deviation. Result founded: 1) comments on the service were at a high level when classified by
aspects; it was found that the high level was on two sides; the facilities aspect was at a moderate level,
totaling 3 aspects: service process, service results, and service personnel, respectively. 2) The suggestions
for the development and improvement of services sorted by descending below should provide a one-stop
service. Percentage 34.78, should plan the autoimmune process in the service and provide details involved
in each stage. Percentage 30.43, should be prescribed period and provide each step to clear Percentage
26.08 should be served with politeness. Percentage 22.82 should be equalized and does not discriminate
in providing services. Percentage 21.73, there should be a continuation of coordination between agencies
to reduce latency. Percentage of 19.56, and should have sample forms to fill out documents to make it
more convenient. Percentage 16.30, the serving officer should have enthusiastically or reluctantly served
Percentage 13.00, should have a cabinet for review of the service, Percentage 10.86, and should have a

system of notification steps, Percentage 10.86, respectively.
Keywords: educational services, efficiency
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