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Abstract

This article explores the concept of the New Public Service (NPS), a new approach to public service
delivery that aims to align with the changing global context of the 21st century. The NPS emphasizes a
citizen-centric approach, public participation, and collaboration among government, private sector, and civil
society to provide services that effectively and sustainably meet the needs of citizens. The article compares
this concept with traditional public administration and new public management, analyzes the status of
public services in Thailand, and provides recommendations for adopting the NPS to improve public service

delivery.
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