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Abstract
The new public service refers to the advancement of public service concepts and methods
through the use of new technologies and innovations, including digital technology, with the aim of
enhancing efficiency, reducing service times, and enhancing public convenience. In addition, it also focuses
on the use of information and analysis to improve the service more appropriate and efficient. It also
creates partnerships with the private sector and the community to strengthen relationships and improve
the service according to the needs of the people in the present and future. It prioritizes the rights of the

people and fosters long-term confidence.
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