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Abstract

The goal of this study on New Public Administration (NPA) is to examine and investigate
the paradigms and public administration theories that transition from the Old Public Administration (OPA)
to the New Public Administration (NPA). The focus is on understanding the evolution of concepts and
theories in each era, the paradigm shifts that reflect academic beliefs and frameworks, and their application
in problem analysis and explaining phenomena related to public administration. Though we often observe
overlaps between theories, each era's paradigm exhibits unique characteristics. Therefore, studying
frameworks and theories requires a diverse perspective and the integration of knowledge from multiple
disciplines. The New Public Administration (NPA) emphasizes improving organizational structures and
mechanisms to align with changing environmental conditions. It highlights the importance of both internal
and external organizational factors. Leveraging interdisciplinary knowledge, combining theories, methods,
and perspectives from various fields, is a key approach that fosters a deeper and more comprehensive
understanding of the issues under study. Moreover, the study emphasizes addressing public problems,
assessing organizations' impact on service recipients and providers, and promoting equality and fairess in
public administration processes.
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9) finsadrausegalauaslisatansuumiluzuvesiaiu (monetary incentives) 11ty sihalildna
Usglotifusiiu Wituinidudonaslunmswaniude Tnghifedidwes

10) ahesulovitouasanusendalumsldiefusulssnaanduyuAildinouas inanan

n133AN1NASTuLI MsinMuLIRAAYasRaRUasY (David Osborne) uasinulaas (Ted Gaebler)

9auasy (David Osborne) uaznuiaes (Ted Gaebler) Afuminiisdede Reinventing Government (A1
wadlauszuusonislv) Afuilud 1992 Wemitegneluduiauslvidguraanssiniunisufsussuunenms
WAZNITUIMITINNIINASY Tanuae 10 Uszmsaiellil

1) #oenisliszuusionisiiming WJui 1a ssuanndnliszuusienisasdevineues (a catalytic
government)

2) foamslszuusemaduszuuigurmududveasdusruuswnsinousunaliiuussvvly
suflunsieannniiasfunalniiresliudnsusegadien (a community-owned government)

3) ADINTIRTEUUTITNITHANBAZTDINITLIITUNITIAUTN19815150U (a competitive government)

1) feanslszuumenisifuszuuiduied eudienisiaunnitduind sudiengseideu (a mission -
driven government)

5) weanslrszuumenndussuuiilinnuddgsonaresnsujiRounnniadladedadotndminns
USmsnuLartuneaunsaIuTans (a results-oriented government)

6) fiosnslriszuusvmaduszuuisjiausmoudenisiionieswesgnAuinninazausnesemudesns
YDIRITTUUTIWNITUALUITIUNN5LES (a customer-driven government)

7) dosnsliiszuunumsiiiunuludnvasiiduiuuiziamiadsmstmanneldunninsldane (an
enterprising government)

8) fman1sliszuusvnisidussuuiiinisdhsesfedramin fe Winswseudestuilymiiensasifely
sunAnINzRegllymiintuudadesmuud (an anticipatory government)

9) foanslisruumenmaduszuuiiiimanszaiesiunaandrauuaslugdneans smudidudu el
P151vnsszauliiRaunaniidiusalunisdedulataznisienududiu (a decentralized government)

10) fosnshiszuusivnisiduszuuiivsuivasulununalnuenain (a market oriented government)
(NEnR Y Shnug, 2551)

uananil n1sdnnizniasguurlndldsudvinanieufnogatesfigauiainuuada 4 nszuandn
waummuﬁ’wﬁumLﬂumﬁ%’mﬂﬁmﬂ%’yl,uﬂmi Ao (NFAns ASEUNUS, 2547)

1) wuAAMNALATYEANEAT 113 0715unT1 IAsWgA1anTilonatda (Neo-classic Economics) Wudfndl
Ay iun1itvessy Inslénalnnanmifistu viefiendn “Marketization” duafulinaonsuidiush
wihilunsdauinmsassazuunadg wsedanudeitensuy aunsoduiunmslfedsdussansamlduinni
A5

2) wuIRAN1TIANTSHiEN (Managerialism) wuddnveen1sdanisniasguuilniviesasenliindu
“Business-like approach” L“ﬂuﬂWSU'%MWi%’gﬁammlméﬁﬁamfﬂ Business-like approach 1¥o71 33n15USMmsTans

Wumileuiunsluniasguazniaensu
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3) wuaAaNFgAnanS WinAnvnanmsunasesimadisiilinudidnyfuiFessznds vie “Participatory
state” imnudrdgiunisdaasunisidiusinvesusenvuiduadulusdawaznsilamedeya tusenis
ROUAUBIAINNADINITTBIUTEITULALI3BIN5NTEINESIUNT

4) wunrRanenguaneunasas lasudrsnaunantdnnguaneuivu Wundnifsssy 38 “Rule of Law”
desnmisdamaniasguulnl iWunsuimsfigaduluiiingussasivionadunviviluuivomandnaiuduen
03U IhinsRAAuamLaEn1saianufianelauigiuuimslastieumaiaiimsuimsinnsaseln

anldsaudsnsyatiulimnuddsonsidnusulunsuimsnenisvesssrsilugusidudiidmlddu
\dly (Stakeholder) ¢ag
dmiu 09AUTENRUTBINITIANIINIASTULILY MULLIAAYBIATNMUANENTTUNTAUITEUUIIVNNT
Ine Usznouse
1. UszAnBnw (Effectiveness) maufisisnmsdasldnineinsesssenda inandnnniidudisionis
amu waztainUselevdgagaradiusiy faiifosantuneunarsreviaan lumsufiinuiiesiuneeiuazan
uazanszATliane narsusnidnnsiaidaiouasliiinnudndy

Aaaov o ¢

2. UszdAviBua (Efficiency) Msusmssvnisiiidedimideygnsmans 1l enouaueinufosnIsves
Uszrvuuagd fiduladudeyndie U daauiusialiussaingussasAvetesdnis dnsnadmunens
UftRnuidaeu uaveylussiuiineuaussamumands vesUszivu adunszuaumsufifnuegraduszuy
wagflmsgiu dnsdanmsanudeatagsaiunansujoReuiilube sufdnsfanuussifiunauasinm
UsuUgs msdiiRmuliasduednswenios

3, M3REUALDY (Responsiveness) Msliuimsfianunsasniunisiinielusseznandidmun uazass
audesiy amnalinde s peuaussueumAnis AnudesnsYesUsETLiuLINS waeiildulddu

EENNAMUNAINIAE LAaTIAINULANARS

M5 1 MUTUBUNITUINISIANITNASTUUUALANLAENIATENIAS TR Y

WUUALFY wuuln
WIMTNINIASFUIAVENITE5IY nasgiinnuaneniadusssy
- wePnssNvesd WS livingan Wgndes lveu | - annisfiyarannaulasunsufiRednavindiendu

535U wazdariovandtusTsuduiny demdedeustnoy | Inglidndaiadoud maun ina a1y anugnisdiay

waEUsEmA A visoAuuanssduln

AMASFVIARIAALNY HuSmsEandnsssunfivig

- anneiiyana asdns videdenu llamnsaediiivn | - msuimsilussla aaaeuls Bailuvdnifsssu
Bnslmal 4 vdeuddanidu o dedinsiiunns WuUszansniw wazausulinveudadnu

20Nkl dINananNISWAILILAZAIUAIINN

masgliaulanisasunuamadny masgaulanmsivasunlamisdny

- annziyaraliaulaselildlasenislisunas
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- Mswisunlasiiinduiuszuu lassadhe suiuy
wazngAnsIuvesyAnaludiny FedawasieinTin

aulueg uaz Anuduiusvesyaraludany

maliausaundeymansisagle
- Jymifinansenusioyanavsonguyanatudeny

anusauiluldseynnalayananis Sududasende

masgunlalyassusuasnouauasssvy
- MaLdunsieanusevintlynninansynuse

YAAAYIONGUYARS LUFIRY

ANUTIIBINYNAAFIY

mMasglilaunsanauausInufeINIsvelsE vy nslesdanaUsglovilviulss vy

- anmeiisguna viheou viseasinshidndunsuily | - malesidineuauarnudonis vessevvy

<3

Ty v3enevauosnm Aesnisvesuszrsuludiy | widgmvesuservu wagadennuasynInin iy

1%

74 9 19 UsznarIA

29ARNN3 TN

msfinunia i Sgussmaumansiudlyl feruwAsuuamngaiy deduunAnuuusa Tassy
Usgaaumaniuudlmigidulsydnininuag nsudmsianianiedy dauluiinmaneuaussiernudeanisves
Usznau mifidudmvesszrn wazanudussamediay Tnsnssnesnnalsfumiemmesdsiifanue
figangu dnmaidenloanietneseninamisnuin q didefuiiesnsamnuazmnliunfueiuuiminiaiy

lngANUABINITANA 1N TR UTEa WieRsimsuTuluasiaiunszuumsusmsmuliviualie fussdvsnm anse

Y v v
a = o

FOUALOI BAINA BIN15TEIUsEIY lugiuel Suuinisanssugldegunsaunqu dnin uasTinia8 iy vl
fimsdnerisnimseweilasing o AU TR ey Tunagsiaenvudmsuldlumsusmsnunass w3 enisenin
nmsusmsfirdneiumegsnaenyy Nuesidsuuing feandn Faluyeeadfity nmsudmssiegnAnazsdesdinisliuins

Pflanuviniien avaon 53057 lludaen waeliuss@vanm asenuianelasnedfinlduing

unagu

ﬂ15LU§auLL‘Uawm%’gﬁszmaumam‘uwﬁgﬂL(?m (OPA) g5gUszmaumansuudlval (NPA) azifuiitlade
thiduagnszuiums veannsg wWunadndaunmnsuinsuasiaietne viefiSeniuin mafauilugnindu
oafnsfifdnanssnuzge Saruudsuudasiiiatusgrsdeiiior fesdlifuin nisuimsnunasguuudaia
u3ouszindlfon (Old Public Administration) it ufianuaularanisu s uussuazoonuuulasadng uas
N33UIUNIINITYINNUTBIBIANITNISIMUAUlewe waznsiuleuiglyufoR wulads aelussdnisdundn
Tnensdalassadnemudiuiy nsuinuszussamaumansuulml (New Public Administration) azsjsUiulge
wazgeanuuulastaie naln wazn1suIunsmuvetesimslidenndesiuaniniindes lnefvungaiufe W
Anuddgrelymanssazuaznisuiledymansisae nsfnyINansEnuveeIANIFBRSULINTT UasKANITENY
VOIFUUINIADRIANT way Nshinudifysennuateniakazaulusssuludny

agUlédn msudmsdenamasguuuivivie Sgussmaumansuwlvl et unnavesssuUUIMS TSNy
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