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Abstract

New Public Management is a concept in public administration that focuses on
improving the efficiency and effectiveness of the public sector. By applying the concepts and
principles of private sector management to public administration. New public management
concepts began to spread abroad in the 1980s and 1990s, with the pilot country, England,
undergoing major civil service reforms in the 1980s, aiming to increase efficiency and
effectiveness in public sector operations. There are reforms in various areas as follows:
decentralization Focusing on results Performance measurement Reviewing the role of
the government sector customer focus and competition United States The government
reformed the civil service system in the 1990s, focusing on efficiency and effectiveness in
public sector operations. There are reforms in various areas as follows: Focusing on results.
Performance measurement Reviewing the role of the government sector and customer focus
Australia It reformed the civil service system in the 1980s and 1990s, focusing on efficiency
and effectiveness in public sector operations. There are reforms in various areas as follows:
Focusing on results. Performance measurement Reviewing the role of the government sector
and decentralization New Zealand The government reformed the civil service system in
the 1980s, focusing on efficiency and effectiveness in public sector operations. There are
reforms in various areas as follows: Focusing on results. Performance measurement Reviewing
the role of the gsovernment sector and decentralization Singapore It reformed the civil service
system in the 1980s and 1990s, focusing on efficiency and effectiveness in public sector
operations. There are reforms in various areas as follows: Focusing on results. Performance
measurement Reviewing the role of the government sector customer focus and competition

This concept is very popular in many countries around the world. Because it can help
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concretely improve the efficiency and effectiveness of the government sector. New public
management has brought about significant changes to bureaucracies in many countries. The
new public management reform has also caused debate and criticism on many issues. New
public management is still a popular concept today. Examples of new public management
reforms in foreign countries.

Keywords: public management, new approach, foreign country
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