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Abstract
The model of collaboration between the public and private sectors is characterized
by a strategic partnership aimed at leveraging the strengths of both entities to achieve
common goals. At its core, this model involves joint initiatives, shared resources, and mutual
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responsibilities in addressing societal challenges, delivering public services, or implementing
infrastructure projects. It emphasizes open communication, transparent governance
structures, and a clear delineation of roles and responsibilities. The collaboration model
acknowledges the complementary strengths of the public and private sectors, recognizing
that effective partnerships can result in enhanced efficiency, innovation, and the optimized
use of resources. The success of this collaboration model often relies on the establishment
of formal agreements. However, the models of cooperation between the public and private
sectors include: (1) Public-Private Partnership (PPP), (2) Outsourcing, (3) Joint Ventures, (4)
Concession Agreements, (5) Strategic Alliances, (6) Service Level Agreements (SLAs), and (7)
Co-Regulation and Self-Regulation.

Keywords: model; collaboration, public sector, private sector
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6. VoANAITZAUNITIAUINS (Service Level Agreements (SLAs)
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