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Abstract

The purposes of this research were: 1. to investigate the current conditions, and the desirable
conditions for enhancing the digital technology skills of school administrators under the Bueng Kan Primary
Educational Service Area Office;2. to develop guidelines aimed at improving the digital technology skills
of school administrators under the Bueng Kan Primary Educational Service Area Office; and 3. evaluate the
proposed guidelines for enhancing the digital technology skills of school administrators under the
Bueng Kan Primary Educational Service Area Office. This study employed a mixed-methods research design
and was carried out in three phases. Phase 1 focused on assessing the existing conditions, ideal conditions,
and key needs for improving the digital technology skills of school administrators under the Bueng Kan
Primary Educational Service Area Office The sample consisted of 20 school administrators and 321
teachers, totaling 341 participants. The research instrument used was a questionnaire that demonstrated
a reliability coefficient of 0.97. Phase 2 concentrated on developing guidelines for enhancing digital
technology skills among school administrators under Bueng Kan Primary Educational Service Area Office.
This was accomplished through semi-structured interviews conducted with three key informants. Phase 3
involved evaluating the proposed guidelines through purposive sampling with five experts from under
Bueng Kan Primary Educational Service Area Office. Data were collected through semi-structured
interviews. The research findings indicated that: 1) the overall current conditions were at a high level,
while the desirable conditions reached the highest level; the overall priority needs index ranged from
0.200 to 0.256; 2) a total of 24 guidelines were identified to enhance the digital technology skills of school
administrators under the Bueng Kan Primary Educational Service Area Office; and 3) the evaluation results

for the proposed guidelines in terms of suitability, feasibility, and usefulness were all at the highest level.

Keywords: enhancing, digital technology usage skills, school administrators
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