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Abstract

This study aimed to explore the behavioral characteristics of tourists when selecting health
massage establishments in Mueang Chiang Rai District, Chiang Rai Province, and to examine tourists'
perceptions of the service quality at health massage establishments in the same area. The sample
consisted of 400 tourists with prior experience using health massage services. Participants were selected
through purposive sampling and were required to have visited a health massage establishment in Chiang
Rai Province at least once in the six months prior. The research instrument was a questionnaire. Data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard deviation. The
findings indicated that tourists' overall attitudes toward service quality were at the highest level. The three
dimensions that received the highest mean scores were atmosphere and aesthetics, the physical
environment, and personnel, in that order. The results emphasize the significance of tourists' behavioral
characteristics and attitudes in determining the success of health massage establishments. The findings
provide practical implications for the systematic development of health massage businesses, aiming to
enhance sustainability and strengthen their competitiveness within the wellness tourism industry. The
study recommends that standardized service quality be established across Chiang Rai Province, together
with stringent hygiene and sanitation control measures. Furthermore, health massage establishments
should be integrated into local tourism development strategies. Service providers should also enhance
their foreign language proficiency and strengthen brand image through digital marketing strategies to

improve tourist satisfaction and generate greater value for the service sector.

Keywords: tourist behavior, tourist attitudes, massage business in Chiang Rai Province
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