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Abstract

This article aims to 1. examine the level of artificial intelligence acceptance among personnel of
Department of Education Bangkok Metropolitan Administration. Using the technology acceptance model
framework, 2. analyze the influence of personal factors on acceptance, and 3. investigate the relationship
between Al acceptance and work performance. The study employed a quantitative research design. The
sample size of 184 participants with simple random sampling. Data were collected using a questionnaire
with Index of item-objective congruence of 0.98 and a reliability coefficient of 0.97. and analyzed through
descriptive statistics, t-test, F-test, and Pearson's correlation coefficient. The findings revealed that
personnel demonstrated a high level of artificial intelligence acceptance overall. Perceived usefulness
scored highest, followed by perceived ease of use, confidence and attitude, and organizational support.
Age and educational level significantly influenced artificial intelligence acceptance, while length of service
did not significantly affect overall acceptance. Furthermore, artificial intelligence acceptance showed a
moderate positive correlation with work performance, with confidence and attitude demonstrating the
strongest relationship. These findings carry significant implications for policy development aimed at

promoting artificial intelligence adoption in public education sectors.

Keywords: technology acceptance, artificial intelligence, TAM model, work performance, Department of

Education Bangkok Metropolitan Administration
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M397 1 seauniseensumaluladUgyanUssivguesynainsdinmsfnyngammuviuas

seaunsgausuwmalula Uy useivg X S.D. S¥AU
Fulsslemifimninazlesu 4.17 0.48 110
FUAMUABNTITIU 4.16 0.51 170
suanuidesiunasiiruafdenislilygussivs 4.10 0.55 1N
AIUNTATUAYUIINDIANT 3.80 0.75 110
NS 4.06 0.37 110

definsaundusedin wui dusslevidiimainagldsulaieieann (X = 4.17) lnedenianadegean

Tusudl fie Jeyarseivgrnediunnnusindalunsvie (X = 4.27) sesaunde Jyqyuszivgiisanniszu

<3

'
a

(X = 4.23) uas iy UssAngdelidinaulalduiugidelu (X = 4.22) fuarwdiedenisléou ddnadsgegn
Tudemslinutlygussiuslivhlitunounmshaududeu (X = 4.21) dusunsafuayunesdnsiiriads
fMga (X = 3.80) awvioui aqﬁnié’qcﬁaqﬁ@umﬁxuuaﬁuaquﬂWii%ﬁzyzyﬂﬂisﬁwjasi'mLﬂuizwumﬁu

3. wavaIn1seausulyaussivgsauseansninnisvinau

yAaINIdUNNISANE ngennEnIuAsiisEAuraveIn1suansulyyUssAvgdeUssdnsamnisingu

Tngnmsmegluszauan (X = 4.09, S.D. = 0.42) Fauandlunnsad 2

P57 2 sEauNaresnseausulygIUTeRvgneUussansninnsvingu

o«

navaIn1seeusulyUssAvgreUseansninnisvinnu X S.D. JEU
ARG 4.14 0.61 1N
ATUADNINGIY 4.14 0.60 el
AIUAIUUIUEN 4.05 0.57 11N
AIUNITANNITZIY 4.04 0.59 el
NINIW 4.09 0.42 un
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yrannsilseiulszavisnmnsvhausuilesnanmslidyadssivglasnmsimegluszduann (X = 4.09,
SD. = 0.42) Im&Jﬁﬁé’wummL%QLLaz@mﬂwwqwuﬁﬁwLaﬁaqqquﬂﬂﬁu (X = 4.14) 59309179 AuANULIuEg (X = 4.05)
WAZAUNITANNITZIU (X = 4.04) Muaey

4. maUSeuisusziunsvesulyguseAvgduunaudadudiuyana (H1)

Aruna wudn lagnmsanyaaInsinATIgLaznAng il seaun1seausulyguseAvgluuansiaiu
pg1afltdodAyneada (t = 1.73, Sig. = 0.08) aeglsAnu dlofiasansiesiu wui srudssleviineinaglasu
wagduanudiunasiruafdonislduwanestuegefitod fayvneada (Sie. = 0.05 waz 0.01 AU
Javeufuanufgiuges H1.1 vsdIuduety WUl Tnsnmsauyaainsiderydrsfulisedunisseusy

o

UyayruseRvgunnsnaiuegelideddyneada (F = 3.59, Sig. = 0.03) lagyaainseny 25-35 U dszauniseeusy

o a o

ganiupaInseny 36-45 U egalifddgvieads (Sig. = 0.01) azvieuliiuil yransgulmdiiulsluga@da

o

faudasumalulaguinndl JsweusvauufgIuges H1.2 AUsEAUNISANYT WU YAAINSATSEAUNISANY

a ¢ '

aenuliseauniseausutygyiussivguansiaiu lnglanigaunnudgsonisidauiasiulseleyiiiaindd
92lA3u (p < 0.05) FwwousuaunRgiuges H1.3 suszeznaIMUuRnu wud lnenwsuldusndieiu (Sig. = 0.13)
Jeasaunigudoy H1.4 aulTzaneLmts nudn yaainsusenniginisiseduniseaususiuanuiesy

wagyiruAREINI1 YraNsUsENUURNMY (Sig. = 0.01) Fweuiuauufgiuges H1.5 uradu

M13799 3 asunanIAFRUANNAgIUEo8Ya H1

GHEE I LE FuUs GRIVIGI NAN1SVAEBU
H1.1 LA t = 1.73, Sig. = 0.08 (NWFW) YOUTUUNEIU
H1.2 21 F = 3.59, Sig. = 0.03° GRHGT
H1.3 STAUNTANT p < 0.05 (U19AU) YoUTU
H1.4 sreIaUURau F, Sig. = 0.13 (nN533) UZ\a5
H1.5 UTELANEILIAUS p < 0.05 (U1991) HOUTUUNAIUY

fledAgnsadanszau 0.05

a a o

5. AnuduiusIznInnssensulygussivsiulseansninnisingu (H2)

3

P o

HaNTIATIemeduUsEAvsanduiusiiesdu wud sedunssensulyanussivglassiudinnuduiu

Qo

o o aa

WavanlusgauUrunasnulseansnmnisyinau (r = 0.64, Sig. = 0.00) sgelidedAyn1saifviseau 0.01

o

Fudulumuaunfigiu H2 dwwandlumnsned 4
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M997 4 AnuduRuSIEnItsnseensuty U seRusAuUssanS AuA Iy

X

aunseensulyUseivg r Sig. STAUAINAUINUS
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** N o

Idpddgyneadanszdu 0.05  SuvdRyeatanszau 0.01

a ¢

WeRasadusediu wud duenudeiiukasiiruafnelygyiussAviiinnuduiusiuuszdnsam
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U 1 a
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a a a ° £ v
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av a a
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dednuazihlugteiausuurBsulonefinmnesensdaadunslidyavssavilumhsaunsinunniady
1. szaunsvensulyanusshvgaenndasiuLuudiass TAM
Han153deNuUI yAansisvauniseensulyauseavgleenmainluszavann lnedvadenulsslovi

AP 1ATU kazsuANLeRN1TITNUTURIAUSENBUNEN ANULUUI1a0d TAM U84 Davis (1989) @onraadnu

o

NUWITEMA18TU Naafe Venkatesh & Davis (2000) 85une31 n133uitialseleviuazanuielunislinudulady

° a1

digfineliAnvirunadniadenisldinalulad luusunnsfnuiveding snidevestiufivn wawidve (2565) finy
namsiTefidululufimmadeiuin mesuiiassleniasanuiglunsidonidvinasesddodfysorinund
wazmseonfunalulad Aeiundunm fe msfuitesslonildsunsusaiiugeninanuislunmslifoudnios
agvioudn yaanssuiusglovivestiyanuseivironisufifnu snndmnuazmnlunislionu Ssoradumwse

' £

gayszivgineuinslmidmiuypainsundiu AdsvesiunsaduayuaInesrnsfisiniifudu Tluaui

o«

ce

yAaInssusinesans delinisaduayunislilyaiussavglivisane lidnesdunisdeeusy nisivuauleuis

U

a

o nien13inasiminenns denadasiunuiteues Witz et al. (2019) fifuarud fyvesaninwndey
Baulguewaznisatvayudsanidusenisensulynivseivgluniasy

2. unumvestdaduduyanadenisensulynuseivg
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v a ¢
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