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Abstract

This research aims to: 1. study the level of soft skills, work performance, and work-life balance of
generation Z accountants2. analyze the influence of soft skills on the work performance of generation Z
accountants, and 3. investigate the moderating role of work-life balance in the relationship between soft
skills and work performance. The sample consisted of 183 Generation Z accountants employed in hotel
businesses. The research instrument consisted of a questionnaire. The data obtained were subjected to
descriptive statistics analysis, including frequency distributions, percentage, mean, and standard deviation,
followed by multiple regression analysis. The results revealed that Generation Z accountants reported a
high level of soft skills. The skill with the highest mean score was collaboration and teamwork, followed
by adaptability. The analysis of the work performance, the findings indicated a high level of performance
across all dimensions. Hypothesis testing indicated that soft skills significant and positive impacted the
work performance at the 0.05 significance level. However, work-life balance did not significant moderate
the relationship between soft skills and work performance. The findings generate new knowledge by
indicating that, within the context of the accounting profession, soft skills are a key driving factor for
success in accounting work. Therefore, organizations should place importance on developing soft skills

alongside maintaining professional standards to achieve sustainable excellence.

Keywords: Generation Z, soft skills, work performance
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