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Abstract

This research aimed to 1. examine the levels of perceptions regarding organizational culture,
work engagement, perceptions of organizational justice, and organizational citizenship behavior among
personnel in higher education institutions in Sakon Nakhon Province, 2. investigate how perceptions of
organizational culture influence organizational citizenship behavior among personnel in higher education
institutions in Sakon Nakhon Province, 3. investigate how work engagement affects the organizational
citizenship behavior of personnel in higher education institutions in Sakon Nakhon Province, and 4.
investigate the impact of perceptions of organizational justice on organizational citizenship behavior of
personnel in higher education institutions in Sakon Nakhon Province. The sample consisted of 331
personnel from higher education institutions in Sakon Nakhon Province, selected using stratified random
sampling. The research instrument utilized was a questionnaire. The statistical methods employed for
data analysis included mean, standard deviation, correlation coefficient, and multiple regression analysis.
The statistical methods used for data analysis included mean, standard deviation, Pearson’s product-
moment correlation coefficient, and multiple regression analysis. The results revealed that perceptions of
organizational culture, work engagement, perceptions of organizational justice, and organizational
citizenship behavior were all rated at a high level. Additionally, perceptions of organizational culture
significant influence organizational citizenship behavior at the 0.001 level, explained for 38.10 percent of
its prediction. Work engagement had a statistically significantinfluence on organizational citizenship
behavior at the 0.001 level , with the ability to predict it by 67.50 percent. Additionally, perceptions of
organizational justice also had a statistically significant influence on organizational citizenship behavior at

the 0.001 level, allowing for a prediction of41.30 percent.

Keywords: perceptions of organizational culture, work engagement, perceptions of organizational justice,

organizational citizenship behavior
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