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Abstract

This research aimed to: 1. examine the teamwork among personnel of the Provincial Electricity
Authority, and 2. compare their teamwork by examining personal factors. This research employed a
quantitative research design. The sample consisted of 187 personnel from the Provincial Electricity Authority.
The sample size was determined using the Krejcie and Morgan formula. The research instrument used was a
questionnaire, which underwent validation for content validity by three experts, This process resulted in an
Index of Item Objective Congruence (I0C) of 1.00. Additionally, the reliability of the instrument was
determined to be 0.98. Data were analyzed with a statistical software program. The statistical methods
employed included descriptive statistics, such as percentage, mean, and standard deviation, as well
as inferential statistics, specifically the t-test, one-way analysis of variance, and pairwise mean comparison.
The findings indicated that: 1. the overall teamwork among personnel in the Provincial Electricity Authority
was at the highest level. When examining each dimension, coordination received the highest mean score,
followed by cooperation, while communication had the lowest mean score, 2. personnel of the Provincial
Electricity Authority, categorized by various personal factors such as gender, age, years of service, position,

and affiliated department, exhibited statistically significant differences in teamwork at the 0.05 level.
Keywords: teamwork, Provincial Electricity Authority
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