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Abstract

Police work in an era of social change It is necessary to change the process or work
style. From the past, the duty of maintaining peace and order and catching illegal offenders
was the responsibility of the police alone and the police mainly used law enforcement
methods, but such methods were not able to reduce crime in society. Later, when the
concept of Community Policing was used in operations, it resulted in integration with the
public and various agencies. As Sir Robert Peel said, “The police are the people and the
people are the police.” And with modern society's advancements in technology and
innovation, Make the real world society become a digital society The era of Digital
Transformation was born. that humans have applied technology in daily life, which the RTP
Cyber Village project is a policy of the Royal Thai Police that gives the police station Every
location operates using online platforms to help with work.

The principles of the Community Policing concept and the RTP Cyber Village project
are therefore considered innovations in management and work methods to create public
participation in crime prevention. The police must build trust. Create an experience create
awareness build belief and create work that is transparent and fair for the public to see and
trust Therefore, it will be possible to build sustainable cooperation with the public as a
"Partnership" between the police and the public.

Keywords: innovation, Community Policing, partnership, crime
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