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Abstract

This quantitative research aimed to 1. examine consumers’ behavior in using online food delivery
services in Loei Province, 2. investigate the level of satisfaction with online food ordering systems and
food delivery services among consumers in Loei Province, and 3. compare consumers’ satisfaction with
online food delivery services classified by personal factors. The sample consisted of 200 residents living in
Mueang Loei District, Loei Province, who had experience using online food delivery services. The samples
were obtained through voluntary response sampling, which is a non-probability sampling method. Data
were analyzed using descriptive statistics and inferential statistics, including t-test, one-way analysis of
variance, and LSD for pairwise comparisons to examine differences in satisfaction levels and service usage
behavior according to personal factors. The findings revealed that 1. consumers’ behavior in using online
food delivery services was at a high level, 2. satisfaction with online food ordering systems was at the
highest level, with system reliability and security being the most influential factors, while overall
satisfaction indicated that expectation—performance comparison received the highest mean score, and 3.
comparisons based on personal factors showed no statistically significant differences in satisfaction in
terms of gender, age, income, and frequency of service usage, whereas occupation demonstrated a

statistically significant difference at the 0.05 level.

Keywords: satisfaction, consumer behavior, online food delivery service
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