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Abstract

The purposes of this research were: 1. to examine the motivational factors that influenced Army
aviators’ decisions to serve in the three southern border provinces, and 2. to propose guidelines for
enhancing motivation regarding their decisions to serve in these areas. A mixed-methods approach was
employed. Collect data from 49 pilots from the 9th Aviation Battalion and 2 commanders. Data were
collected through questionnaires and interviews. The findings revealed that: 1. the overall level of
motivation was high, and all five motivational factors are at a very motivating level. The factors can be
ranked from most motivating to least motivating as follows: self-fulfillment and personal growth, career
advancement and other relationships, and organization support, and last was benefits and welfare,
reflecting that pilot valued self-development more than material rewards. 2. Approaches to enhancing
motivation included experience sharing from senior pilots, establishing clear career pathways, providing
equipment and preparedness training, strengthening community relations, and designing welfare schemes
aligned with the risk level of the area. Recommendations from the findings show that the five dimensions
of motivation significantly influence the decision of Army pilots to serve in the southern border provinces.
The proposed motivational strategies can be adapted at both policy and operational levels to support

and promote effective performance in areas with unstable situations.

Keywords: motivation enhancement, decision-making, southern border provinces, army pilots
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