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Abstract

The objectives of this research were 1. to study the levels of opinions regarding motivational
factors, supportive factors, and work performance of financial officers in credit union cooperatives in
Thailand, and 2. to examine the relationships between motivational and supportive factors affecting
the work performance of financial officers in credit union cooperatives in Thailand. The sample population
used in this study consisted of 237 finance managers from each credit union cooperative in Thailand.
The unit of analysis was at the individual level. Data were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation. The relationships between variables were tested
using Pearson correlation coefficients. The research instrument was a questionnaire based on a 5-point
Likert rating scale. The research findings revealed that the financial officers of credit union cooperatives in
Thailand had a high level of opinion regarding motivational, supportive, and overall work performance.
Each aspect of motivational factors was positively and significantly correlated with work performance at
the 0.05 level. Similarly, each aspect of supportive factors was positively and significantly correlated with
work performance at the 0.05 level. The results indicate that promoting motivation and establishing
a strong support system within the organization—such as recognition of work achievements, support from
supervisors, and a stable working environment—play crucial roles in enhancing employee performance.
Therefore, organizations should place emphasis on comprehensive human resource management by
focusing on both motivational development and support systems to further improve the efficiency of

financial operations.

Keywords: work performance, finance, financial personnel, credit union cooperatives
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