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Abstract

This research aimed to study the level of work efficiency of the Provincial Electricity Authority
(Head Office) employees, compare the level of efficiency according to personal factors, and study
the motivational and supportive factors that affect work efficiency. The sample group was 350 Provincial
Electricity Authority (Head Office) employees. The instrument used was a questionnaire with a reliability of
0.975. The statistics used were percentage, mean, standard deviation, t-test, The study also employed
one-way analysis of variance and multiple regression analysis. The statistical significance level was set
at 0.05. The research results found that the sample group had the highest level of work efficiency,
consisting of work quality, working time, and resource efficiency. Personal factors, including gender, age,
education level, status, and working time, had statistically significant differences in work efficiency. Factors
that had statistically significant effects on work efficiency were work achievement, job characteristics, and
responsibility (which are motivating factors) and work environment, compensation, and interpersonal
relationships (which are supportive factors). From the research results, executives can use the results to
determine guidelines for developing motivation and creating a work environment that was conducive
to efficiency, such as promoting work responsibility, increasing positive communication channels, and

improving the work environment to be suitable for work.

Keywords: job performance, Provincial Electricity Authority (Head Office)
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AT 4.26 0.53 gann

a a
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N3N 2 nansiUSsudisuanuuanaesUsEavSwlumsujiRmwemdnanunisiiihduginie Eiinaulug)

FULUNATLLNA
LWF N X S.D. t Sig.
e 180 4.25 0.52 -1.420 156
VAN 150 4.33 0.54

= =~ i a a a wva o | a o w 1
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ss df MS F Sig.

218 FENINNGY 2.597 3 0.866 3.145 0.025
melungu 95.243 346 0.275

FEAUNSANY FEMINNGY 2.541 3 0.847 3.075 0.028"
nelungu 95.299 346 0.275

GRRTHEIT FEWINNNG 2.783 3 0.928 3.376 0.019"
nelungy 95.057 346 0.275

QIR FENINNGY 2.022 4 0.506 1.820 0.124
melungu 95.818 345 0.278

3383L87LUNI3 FENINNGY 7.897 4 1.974 7.573 0.000"
RGO nelungy 89.943 345 0.261
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°
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VNIABRTITERU 0.05 331 6 Fauys Teun suaudsalunsyieu (Beta = 0.209, p < 0.001) LAAII dlowinau
fAnimuesUszauanudnialunsiay asdwmaliseduussansamlunisufiRnuiud uogeddodidy
Fudnunsnuiiufin (Beta = 0.326, p < 0.001) WududsiilidvdnasioUszavnmnniigelunduriomn wansin
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(Beta = 0.172, p = 0.001) @xviouin mm%’Uﬁmauﬁwﬁfﬂmuiﬁ%w%a%’uﬁ Tuasuansan1sufunnu Imaﬁﬁﬁuﬁwﬁ
Si'fmLﬁ]uLLaziﬁmﬂuLﬁ']suawmﬁ]zﬁwmlﬁﬁﬁu AuanIMnaulun1979U (Beta = 0.208, p < 0.001) RUNEAIININ

ANNINADUNR U ANNAEEIA ANNYABANY ANEEAINTEA1YINaIY dralnensasauseanSanyeantnaiu

o w a
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o

v &
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' A v v DY a
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Usgdnsnnlunisvingu Tuvaefidandsdu o laun aruinmdilusnu nslasuniseensutiuie wagautuag

o o a '
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o

2Y19TALIU ARSI 4
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tadoussgdlauardaderqulumsufdin B SE. Beta t Sig
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R = 0.784, R square = 0.614, Adjust R square = 0.604
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