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Abstract

This research aimed to: 1. examine the level of human resource management; 2. investigate
the level of organizational commitment among employees of the Provincial Electricity Authority;
3. compare organizational commitment levels among employees classified by personal factors; and
4. explore human resource management factors influencing organizational commitment among employees
of the Provincial Electricity Authority. The sample consisted of 380 PEA employees. The research
instrument was a questionnaire. The statistics used for data analysis were frequency, percentage, mean,
standard deviation, independent sample t-test, one-way ANOVA, and multiple regression analysis.
The results indicated that employees rated organizational commitment at a high level. Hypothesis testing
revealed that personal factors such as gender, age, length of service, and job function were associated
with statistically significant differences in organizational commitment at the 0.05 level. Furthermore, HRM
factors, including training and development, as well as compensation and benefits, were found to have

a statistically significant impact on organizational commitment at the 0.05 level.

Keywords: organizational commitment, Human Resource Management (HRM), Provincial Electricity

Authority (PEA) employees
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