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Abstract

This research aims to 1. study the level of importance of the marketing mix factors, online word-
of-mouth, and purchase decision, and 2. examine the influence of the marketing mix factors and online
word-of-mouth on the purchase decision of bubble milk tea among working-age consumers in Mae Moh
District, Lampang Province. The sample group consisted of 391 working-age individuals who had consumed
bubble milk tea, selected using purposive sampling. The research instrument used was a questionnaire,
and the statistical methods for data analysis included frequency, mean, percentage, standard deviation,
and multiple regression analysis. The research findings revealed that the working-age consumers in Mae
Moh District, Lampang Province, placed the highest importance on the marketing mix factors, followed by
online word-of-mouth and purchase decision, all of which were rated at a high level. The analysis of the
influence of the marketing mix factors (product, price, distribution channels, and promotion) and online
word-of-mouth on the purchase decision of bubble milk tea among working-age consumers in Mae Moh
District, Lampang Province, showed that both the marketing mix factors and online word-of-mouth

significantly influenced the purchase decision at the statistical significance level of 0.05.

Keywords: marketing mix, online mord-of-mouth, purchase decision
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