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Abstract

This study aimed to 1. study the level of motivation factors in the work of the Provincial Electricity
Authority employees at the head office, 2. study the level of supporting factors in the work of the Provincial
Electricity Authority employees at the head office, and 3. study the motivation factors and supporting
factors in the work of the employees that affect the retention factors of the Provincial Electricity Authority
employees at the head office. The sample group used in the study was 380 employees of the Provincial
Electricity Authority at the head office. The convenient sampling method was used by Taro Yamane's
method of determining the sample size. The instruments used for data collection were questionnaires.
The statistics used for data analysis were frequency, percentage, mean, standard deviation, and multiple
regression. The statistical significance level was 0.05. The results of the research found that employees
had a high level of motivation in their work, especially in terms of job description, responsibility, and work
achievement. Meanwhile, supporting factors were also high, especially in terms of supervision, position
status, and salary. In terms of employee retention, it was found that there was a high level of intention to
stay with the organization in the long term. The results of the hypothesis testing found that motivation
factors and supporting factors in terms of job description, responsibility, supervision, work environment,
job security, and position status did not affect employee retention. Provincial Electricity Authority, Head
Office, but in terms of work success, respect, career advancement, policy and management, relationship
with superiors, relationship with coworkers, job security, salary, and privacy, affect the overall retention of

Provincial Electricity Authority, Head Office employees with statistical significance.

Keywords: motivation, retention, workers, Provincial Electricity Authority Headquarters
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