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Abstract

The Revenue Department has applied the concept of corporate culture as a moral organization
to determine the guidelines for personnel's work performance, which will affect work efficiency. This research
aimed to 1. study the level of compliance with the moral organization policy of personnel under
the Regional Revenue Office 10, 2. study the level of work performance efficiency of personnel under
the Regional Revenue Office 10, and 3. study the influence of compliance with the moral organization policy
on work performance efficiency of personnel under the Regional Revenue Office 10. The research population
consisted of 1,399 personnel of the Regional Revenue Office 10. The sample was calculated using Yamane's
formula, totaling 344 persons, and stratified random sampling was performed. The questionnaire with
an index of item congruency between 0.67 and 1.00, a discrimination power value between 0.363 and
0.871, and a reliability value of 0.944 was used as a data collection tool. The statistics used in data analysis
were frequency, percentage, mean, standard deviation, and multiple regression analysis. The research
results found that 1. the compliance with the moral organization policy of personnel under the Regional
Revenue Office 10 was overall at the highest level, 2. the overall performance efficiency of personnel of
the Regional Revenue Office 10 was at the highest level, and 3. the compliance with the moral organization
policy on aspects of honesty, responsibility, and service-mindedness had a significant influence on
the performance efficiency of personnel of the Regional Revenue Office 10 at the 0.01 level and can jointly

predict the performance efficiency level of personnel of the Regional Revenue Office 10 at 65.60 percent.

Keywords: moral organization, efficiency, performance, revenue office
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3.1 Adudssdvisanduiiussevinanmsu TRnuuleungesinsausssuiuussansnmnsufiinunes

YA nsdsind1dinauassninsna 10 uanianisei 3

M1579% 3 ArduUsEAnSanduius () seninmsujifnuuleuisesdnsausssuiulssdnsnimnisuiuiRnuees

ypansdsindtinauassninsaia 10

fuUs HON ACC SER HAS EF, EF, EF, TEF
Mean 4.57 4.55 4.59 4.57 4.52 4.56 4.58 4.55
S.D. 0.45 0.45 0.49 0.44 0.50 0.51 0.52 0.48
HON 1 840" 826" 586" 7017 714" 679" 750"
ACC 1 841" 616" 726" 707" 709" 768"
SER 1 625" 726" 706" 725" 773"
HAS 1 548" 561" 533" 588"
EF, 1 779" 745" 903"
EF, 1 869" 949"
EF, 1 938"
TEF 1

a{' ' a wva ¢ = [ YY) a a
1ANITNNN 3 WU mﬁﬂg‘ummuulamamﬂﬂiqmﬁﬁu (HAS) daudunusnunuussansnin

aaa

maufiRnurewpansdsinddnnuassmnsaia 10 (TEF) egwildeddgymeaiansedu 0.01 uagdanuduiug
MIUIN (r = 0.588) WeRiarsananuduiudsevnininsujiRnmuulevieednsaasssuduseduiudszdniam

msujiRnuvesyransdeindinauassningna 10 (TEF) wuidn msujifmuulouisesinsnmusssunna
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v a a o w a

anuduiusiuusednsannisujiRauvesyrains egelitudAgnisadansedu 0.01 lnedlrdudsedns

a

anduius () Seeanngsiaalumeniian lewn nsuaulausms (r = 0.773) AuSURAYeU (r = 0.768) wasANuTadnd

(r = 0.750) AuEAY

PNNIRTIRasUALdITUsUsiuUTBase wuin Anudednd (HON) Avmiuiinveu (ACC) wag
n1suoulauinis (SER) fenduuszand anduiusgend 0.80 July Seilemaindqminznyduiuss
(multicollinearity) (3038l uungey, 2561) agslsiny wleRa15a1An VIF (Variance Inflation Factor) wui
fiAneejszying 4.081 - 4.418 Falaiifiu 10 uagn Tolerance oEjsEsring 0.226 - 0.245 Fedmeglusesiugendt 0.1 Fefiod
mulsdasylifnlymanuduiussenineiudsdasy (1a3nsel Guango, 2561)

a

3.2 8nSnavean1suuAnuuleuigesdnsausssudeusedniamnisuiRnuresynainsdein
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A1INIUATITNINTAIA 10 WARIFIRISITN 4

M13°99 4 nan1TIATIEREVENaveINsU TR uuleugasdnsamussunalsednsninnisuufauvesynains

[

sindneuEsINININIA 10

. P Collinearity
AUTWEINTA B Std.error B t p-value
Tolerance VIF
(Constant) 0.536 0.162 3.314 0.001
ANUTEERE (HON) 0.231 0.069 0.215 3.352 0.001" 0.245 4.081
ANMUSURAYaU (ACC) 0.310 0.070 0.295 4.409 0.000” 0.226 4.418
Asuaulausns (SER) 0.338 0.062 0.347 5.400 0.000” 0.244 4.091

R = 0.810, R = 0.656, R?Adj = 0.653, F = 216.319, Sig. = 0.001**

910915197 4 wuan n1sUiRnnuuleuisasdnsausssa aunisueulauinis (SER) (B = 0.347)

Frunusuiiaveu (ACC) (B = 0.295) uasdruaiudednd (HON) (B = 0.215) A8vn3nadouszansan

aaa o

nsufuRnuvesyaansdeindrinnuassnininia 10 egreidediAynadansedu 0.01 lneaiuisasiuiu

Mueszaudszansamnisujiinuresyransdsindiinauassnninia 10 1afesar 65.60 (R® = 0.656)
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(NFNATININT, 2565) denndostunisfnuivesandni a3dufiay wazamy (2566) inuityaainsvesditingu
assmnsfufianlumeiuisuiaveuvesdiinauassmninia 10 Uithnulaenmaiuumamsduedeussdns
senagné D2RIVE vesnsuassmnsunly feaduegluseiuuniian

2. MNNANITIFEY WU seaudsdvEammsuiioueyranns drpdtnnuassmninma 10 lngansiu
ogluseduinniian Tnsesdusznoumsufoas 3 i Téun Uinanu auamwesnu wasnaiilivihoueglussdu
wniiganndnu Besdiuanadegaiigalumiesiian loun narildlumsinu aunmvesnu wagU3inmau
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nsUfdRnuvesyaans dsfadtinauassmninia 10 lnenmsweglussiuinniian Ssaenndesiuyaris Aisssmegs
waganseriml Fuan (2563) finuin UssdvEnmmsheuvesinda@uidnlumnnas usenideaniiolnenmymey
Tussduanniige aonadesiusnfien Wiewsvys uagnundni guiannaivs (2566) wui1 UssdvEnmmsuiRauues
tnasaaeunifassnnsnia 1 lnenmswegluseiuinn aenndesiuaudnd asdufiau uagas (2566) finuin
UszAnnmnsdfiuauresdidnauassninsiuiiasluaeiuiisuinseusesdidnauassnininin 10
Tunmsaeglussivanniian lneuszavsnmiunusssulussdnslasnmsndlAnnniign uasUssavsamiuypains
Taosaudnegluszivunn aonadasiuglsrssa dulns wazany (2565) inudn Ussansamnsufifanuves
thasnasunBnsuassmnsuangammamiuns Insnmsmeglussiuinn suiifissfuuszannmnnsu o
gean Ao Funuameesnu TussiumsmsufiRauvesinanaseunm@ifunuiijatiulssavs amnsufifnu
\esanthasaaouniinsnausnlunsufdRaulisaniane

3. 91NNaN15398 WUl NsUURauuleuIseednsAusIsHiiBnSnanaUsEdnsainnsufuRnuves

q

aaa 1Y

yransdaind1innuassminsaia 10 sgrefidoddameaiaisedu 0.01 Bosdrdunsiidndwauindian Ao
sunsueulauins mumndedumuiuiney wagdunudednd lngainsntmiuwihunessdulssansam
msufiRnuvesyransdsindrinauassnnsna 10 lesesaz 65.60 wandliiuin msufiRnuuleuvisesdns
asssuneldsndnual “dodnd Juinvou uoulauinig” wie HAS (NsuassnNg, 2561) denalin1sufuRa
Y99yAaInsdinnddnauassninsaia 10 duszdndiam iulumunuisualnisiluesdnsnusssuves
N3UATININT uazaenndeafunamsIsevesila nvuns uazany (2565) fiNUdn THUSITULUUTEUUTIVNTVDS

a

NINaTIMNIIBNENasaNsUTMITANIIANNILarRan sALTuOUAUEIINTTY denndesiuaudng ATAUAgY

a o a a s

warAMy (2566) inui1 MsuImsdanisesdnssunasssalussdnsidninanismseiulszdnsamesdnsves

dnineassmnsiufiavlueniuisulateuvesdthauassnninia 10 sgredidedfaiiseau 0.05
dofinsansiediu nuin anudedndisvinadoussansnmnsufifauresyaansdaindingm

a35nsAA 10 aenndeafugwssdl Vsl (2560) Finudn mwdednddenuesdanuduius fuszansam

msvhanueminnudgdluanudnudriadinnuauenssunsnsetfinwedited Ay denndesiuygya

A o e

= < T4 = A ' A o a va & v '
35391803 uare1seysni 3uau (2563) inuin mudedndlunsu e Meluduanufedndsenynns
AuTedndsiant1f ANuTedndsroynnady wazANNTdRdsanued BVENaRUINABYTEANSA NIV

vesinUgdviwvluwananzTusonidsaunie Ingswiuiuieussdndinmnsinnulasesas 65.50
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FUSURaYeURBVENaseUsEAEMNsU URN Uy AmnIdiadniniuassnnsn1a 10 aenadesiu
Rambe et al. (2024) fiwuin arusuRnreunusiuiu arudednd warauannsndmanszudensiiaue
yoadmihiidiinaudmsnuussiiunauimileseiteddy aonedostuglrsa fulnd uazaus (2565) finuin
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