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Abstract

This study aimed to: 1. investigate the levels of organizational image, service quality, and member
satisfaction, and 2. examine the impact of corporate image and service quality on the satisfaction of
members of Muang Laplae Agricultural Cooperative Limited, Uttaradit Province. The sample in this
research comprised members of the Laplae Agricultural Cooperative Limited, a sample of 368 people
selected by simple random sampling. The instrument used was a questionnaire. The statistics used for
analysis were mean, standard deviation, and multiple regression analysis. The research findings indicate
that respondents believe the organizational image and service quality of the Agricultural Cooperative
of Mueang Lablae Limited in Uttaradit province, the overall at a high level. The aspects of service quality
that respondent at a high level. Additionally, it was found that the overall satisfaction of members of
the Agricultural Cooperative of Mueang Lablae Limited, the overall was rated at a high level. The results
of the multiple regression analysis at a significance level of 0.05 revealed that the organizational image

and service quality have an impact on member satisfaction at a rate of 71.00%.

Keywords: corporate image, service quality, satisfaction, agricultural cooperatives
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(AMAMAITUIANT) Coefficients Coefficients t P
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AAafi (Constant) 0.530 0.131 4.043  0.000*
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SEest = 0.266, F = 147.425, Sig =0.00, Adj R? = 0.705, R? = 0.710

*fadudfyneadifniszau 0.05
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