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Abstract

This study investigates the compliance level of administrative officials of the Department of
Appellate Litigation Region under the Office of the Attorney General with the Public Trust Building Policy
and proposes guidelines to increase the efficiency of the compliance with the Public Trust Building Policy
of administrative officials of the Department of Appellate Litigation Region under the Office of the Attorney
General. The research population was 358 administrative officials of the Department of Appellate Litigation
Region under the Office of the Attorney General. The sample size calculated using Yamane's formula was
189 people, and stratified random sampling was performed. Data were collected using a questionnaire
with an IOC value between 0.67 and 1.00 and a reliability value of 0.842. Quantitative data were analyzed
using statistics including frequency, percentage, mean, and standard deviation, and qualitative data were
analyzed using content analysis. The research results found that 1. the overall level of compliance with
the Public Trust Building Policy of administrative officials was at the highest level, by following the policy
compliances in aspects of integrity and collaboration had the highest mean, while the aspect of betterment
had the lowest average value, and 2. the guidelines for increasing the efficiency of administrative officials'
compliance with the Public Trust Building Policy include promoting administrative officials to have up-to-date
knowledge, creativity, adaptability, a service mind in building trust, conflict management, and legal

problem management.

Keywords: public trust, policy compliance, administrative officials
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