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Abstract

The influence of CSV activity format, perceived benefits, and enjoyment on the intention to
recommend CSV participation activities, to examine how CSV activity formats, perceived benefits, and
enjoyment within CSV activities affect word-of-mouth intention to participate in CSV activities, and
to develop appropriate CSV activity formats for street food entrepreneurs’ government savings bank head
office Phayathai district, Bangkok. The sample consisted of 400 street food entrepreneurs in Government
Savings Bank's operational areas, selected through proportional stratified random sampling. Data was
collected using a questionnaire with an IOC value of 0.67-1.00 and reliability of 0.95. Data analysis
employed mean, standard deviation, Pearson's correlation coefficient, and multiple regression analysis.
The results showed that: The study of CSV activities at Government Savings Bank found that online and
onsite activity formats had the highest level of implementation. Perceived benefits were at a high level,
particularly in applying knowledge to business operations. Enjoyment from workshops and recreational
activities received the highest scores, and intention to recommend was at a good level as participants
viewed it as beneficial to society. The CSV activity formats had a moderate correlation with intention to
recommend, perceived benefits had a high correlation with intention to recommend, and the onsite
format had the greatest influence. All variables could explain 40.60% of the intention to recommend

according to the prediction equation: Intention to Recommend = 0.908 + 0.042(0Online) + 0.372(Onsite).
Keywords: perceived usefulness, Creating Shared Value (CSV), entrepreneurs, street food
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ANABINTTY (X = 4.50, S.D = 0.62) uavnstnusnisianuduiioa @w (X = 4.48, SD = 0.58) snudau

HANTIATIEaYa ANNaUNauIUN1elua UsnguanseasiBenlunnsed 5 wagansed 6

M3 5 AnadskazaIlenuuIIAIINTDIIUANEaYNAWILAETwIY

v

U0 AuANAYNALILANETLY X S.D. wlawa
1. nsasidunuuazn1suladunng o adeenuaynawuliunvio 4.06 0.72 N
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3 videuidnegndlsdenisiianuiainianssu SV IUUsegnd 381 0.74 1N
THlugsiavesinu

4 yhuianelasensatiuayularN1SANMINNANEINITEUIUAINGUIATS  3.66  0.83 et
pouduluseiuln

5 virudaweleselonalunisaiiaaiovnedugussnoumssedu 401 046 )

nfanssu CSV Tuseaula

AINTIU 3.78 0.72 un

NPT 6 wud anemdlalunsuensisitnsuianssu CSV amswegluseiuann (X = 3.78, SD = 0.72)
Tofl fimnuAniugande ManelanelentalunisasiuaievredugUszneunissied uainianssy CSV
(X =401, SD. =046) sewmunde lmnuidnieusslenilneriuilisuanmadnswianssu (X = 387, SD = 0.77)

wagAuAniutiosiigafe fuwelasennuduazrinuedilasuanianssu CSV (X = 357, S.D = 0.81) muddiu

1599 7 gUluUAaINTIH CSV Ndwmasieanuddlalunisuensslyidisiufanssy CSV vassnaseaydu ddinaulve)

L?JG]‘WEIQJ]’]"LV] APINNUIAUAT

Fauusau b S.E B t Sig. Tolerance VIF

nsElnauTYInYNIs 0.078 0.022 0.080  2.336 0.000 0.382 2616
Jsgnaua1nmg X,

nshinnuifugueunsie 0.196 0023 0243 5494  0.000 0.230 4.339
wazAUUaBAfEeIMIs X,

NTWUINITUIMITIANG 0.345 0.025 0415 8.891 0.000 0.208 4.816

a |3
§INVUIALAN X3

R = 0.870, SEE = 0.14323, F = 480.659, Sig. = 0.000*

NNAT1T 7 wud1 nrsEneusuvinsensusEneuemng (X)) mslinnuifuguenndenaranuuaensie
21113 (X,) MIUULINISUIMIINNTTINIVWIAEN (X;) TadueSureanudslalunmsuense (Y,.) le3eeas 87.00

Aundwnarediadonnuadlalunisvendelviitisiufanssy CSV gega A N13uurIn15UINIsIANITEsNe
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PIAEN (Xs) (B = 0.415) sesaaunde milianuiiuaveudonasarulaendeoims (X,) (B = 0.243) uag
MSENRUINYINEZN1TUTZNaUDMIS (X,) (B = 0.080) Mua1aU
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1. Avnssu CSV vessunAseedugUuuusaulat (online) nwsameglusesiuinn duiifiaudadiugsan
fio msflnousueiwesulatitaeianninue sewmmnie lisuamiiumsiuinugemmeesulatfduaymsd ey

aa o

' ' I~ a a = & =1 <, ' e Y =y v
NNTDUNIULDINIPAALUTLANTAIW MUULBULBIATUNI 1N EﬂLLUUaaulauNﬂquﬂgﬂ’JﬂLLagﬂqitsU']ﬂﬂ‘lﬂﬂqﬂ

v

fuszneunsansalinfianisiineusulalaglideadananiun fanusdeiliodunsiseu; mslinnudiiugem

U

aa v a
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(2562) (309 wuamsEmUIENENMEUSENUNTT SMEs Feunuadenndasiussuuiidswarnisliduingain
Uitmuwalug edndunuamanmstau SMEs Alvnadugviiidussansnin SMEs aunsaifiunausznaunisvi
dhsalasenisluszegina 12 Wou m3tisaiaunAnuaznagvdlumsviigsiaia treuilatlagmgsiauasiam
SMEs Tiidnenwillfiuiy

2. Aangau CSV vessunmsenydugUiuuseuled nmsueglusziuinn defiflenuiAaiiugsanie nisUszyy
nqueouninsluguwuiivsraninm sosmunie makanudsuiousseninuey uasnsfineusuodwluiud
nssfuarmdeIns Mduduiondumseh nmsasiiufiaiemusoaienuduiusfuiuuity wasaulinda
seynIEASUTLTUEenAdB iU Morgan & Hunt (1994) fiesuneinnissuiustloniannmudinius (relationship
benefits) agiilugarmynitu (commitment) wazarulinala (trust) Famsasiuiiviehsasuauduiussso
g iuuuity

3. mssusAaustleniilleisy (Perceived Usefulness: PU) frumsitannenuiuassinuenmsueglussiuann
fofidmuAniugagaie aunsathammuilulilunisusznevgsie sesannde aunsaudladigmilumsuszneugsia
1§59 wagRanssutsensedunisUsznoussia uasdunsaiiaaietiouasauduiusnmsmeglussduun
foiflrnuAniiugegadio vinuidnussiilslunsliuinig sesmanie nsliunsmsstuausesms uasmsliuins
fanuduiionndn uguieadumgin Aanssu v vessuinssesduiinmssenuuuliidunsuszgnildanug
TunsUFoR Instidmuinwnazudledymianizan nsaduanuduiusszozoniinuam wasnsliving
fineuaussufioamsveUszneunsesanseunau Ussleviiignanlasuanuinisidu 3 dw leun Usslewd

ATl (confidence benefits) MUsenausteanus andulaluuinsfiaglasu msananudedunislduinng
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Uselewilimudany (social benefits) AiTaufianslasuniseeniuuaemsasseuduiusaniiug ius ms wasuUseley
LAy (special treatment benefits) 1UsynauR1en1slasuusMsmiduiiavuaznisiasuanudAgiduiiay

wazdenAdesu Reynolds & Beatty (1999) fiuusUszlewifilgsuidu Usslomismuming (functional benefits)

=

Falsznaudemsuszudanan enuazantumsliuinis duuzthiduusslend wasnsdndulafiaty wazuszlovd
Audanu (social benefits) Aisaufamsiananuduiusdiudd anundaniulunislduinig uagnisadng
\ATRYEN 1AL
4. druanuaynauiunigluau asuegluszauuin defifianudndiuaigede nisaziaununag
N1WITUAT 9 @519ANAYNAUIY F8IA9UIAB N1FTANITRARIULITaTIIAN T kazAuUsEiivle
a o oA & I oa s v a DRV
wagAvnssutunnisngy Mdudulenadunmsiedt Aanssu CSV vessuinsesnduldesnuuuianssuliviuse
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Wy Juwumeifdideddglunisenseduamunmgussneunisdnniamils
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Tun1sasnuaTetneiugusenoumsseduaInianssy CSV sesawunde Ianuidnetidlsdeusslonilagsiuilasy
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' I
o o a o

fuszneumsifieuanidsuuszaunisaluazaiiaussiuaale ludeduddayiivinli SMEs Snauszneunsiiavu
waransnsatiudanuassamensudedlsiegaddu

6. JUuuUATINTIN CSV Tidwmarermuidlalunsusnseliidnimnianssy CSV vesswmseesay diinnulueg
wangln ngammumuas wuh duidsmasennuddlalunisuendelfidrmianssu CV qean Ao nisuusii
N13UIMITANISEIAVWIAAN sesawnfe mslanuiduguendouasaiulasndee1ms wagnisineusy
finwensUsznevomns Adumudoradumnedr msvimsdanisgsirmwadndunnuiiuguisnduies
aunsaUszendldldiunnuszianvesgsivaninyaauiiugreundewazainulasadeemsdudeiivun
aungusnenazaiesnudesiuliiugn wagiinurmsUszneue M sts LM IKAR SusiaANNAINN
Tumsusiulunann FesenudnifunnuiitenudulsslonigauaransnsmilUldivsslondlég aonndasiu
NAN5ITEYDNIITHIA WALy waznunnus uiy (2565) vhnsideides Jededidemasienisaiiauszaunisal

v

HUSlnAe YN ARTAYAlUNTUYINAYNUATAEVIRINTUNTSEUIN COVID-19 Tiwudn Tuanunsal COVID-19 tnvieadien

U

o = ¢

AsiinsiionaImisisesnuaze1n ANUUaoniEANWelIAYeIeINIT kv SN mNTIous MN5UTIINI U
Felvimnuanuddgyivaiuimuguewndowazanulasnisa1ms dennaediunan I Tevedsauna nagfsin
wazAny (2560) 1389 NAENSNMINALILUUBIATILLBENTEAUAMNINEIM T Bsd N od waSun15UsENaUg AT

a

FIUDMNTUALNIIVBATEUTBINNENNNUTT NISHAILNITIEIMSVDDUAEASNETIA NITHRLIMNLMIUTENOUTINT
Aa v o o

$memns wagmaiadnenmvesiusenaunis iWuwwmniidedidglunsenseduamunin Jaaenndeafiv

MsHneusWTINYEN1TUTENOURIMTUALNITUTMSIANNTTINT
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aadAus nind Ay idenlesiuegiuluszuy Tulssnuanudslalunisvendelidisianssy Csv

<

a a '

dwiudusznounisansaia wansliiiviinisuuziinisuimsdanisgsinnuindnddvinaganseninuala

U El LA

] )

Tumsuensie dadeuledlugamudduesnisaiiarsedglufianssu CsV fiwuin msaaadetiefuduszneums
sedudutladoardaiviiligdsudauddalumsvendegean wandidiuingussnounisasdnyalinuddy
funsaiaasedegsianInnitANusLasinyzian gy

A RreImsas RS st ellduuS YU wum e sUstlemiRlaSunniansy CSV Twmeldifiuin
msihanuiluldlumsuszneugsiatiaiadegegn deasvioudisauunnsiisseninaianssy CSV wuueeulavuas
ooulwdiinanssuesulatidunswamninuzianizyana Wy msineusuendnnazanudmiunisiiu luvaed
Avnssueeulwdiiumsairenudiudsvoseu wu msszyunguesminduas msuanasuiFous

osfATuinanisailugninausiuifn “Practical Knowledge Application Index” Tusifiuandlstistuin

v

dusznaunsansaialinnuddgiuanuaunsalunisussendldminuiuinninnislisuainuiiiiesegaden

U

=

Faagviouimudeins@uufveanquidnine waslinnumnedmauilunisseisunda CSV lnganiglu
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o
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