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Abstract

This quantitative research aimed to 1. assess the level of happiness within the central personnel of the
Department of Medical Sciences, and 2. analyze the factors influencing the creation of a happy workplace for the
central personnel of the Department of Medical Sciences. This quantitative study used a sample of 317 personnel,
determined by the Krejcie and Morgan sample size table. The research instrument was a questionnaire, and the
data were analyzed using percentage, mean, standard deviation, and multiple regression analysis. The results
revealed that the overall level of happiness among the central personnel was high, with the highest happiness
level reported in peaceful coexistence with society. The study identified six components that influenced the
creation of a happy workplace, all rated at a high level. The main factors influencing happiness included
organizational culture, welfare and benefits, policies and management, and career advancement. The regression
model, with an R? Square value of 0.698, indicated that these four factors could predict 69.8% of the variance in
employee happiness. The linear regression equation is: Y = 1.421 + 0.138(Policies/Management) + 0.099(Career
Advancement) + 0.149(Welfare) + 0.226(Organizational Culture). This study provides valuable insights that

organizations and management can use as guidelines for promoting the development of a happy workplace.
Keywords: Influencing Factor, Happy Organization, Department of Medical Sciences
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