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Abstract

This study employs a mixed methods research approach, integrating both quantitative and
qualitative research methods. The objectives were to examine the quality of inmate visitation services
through the LINE application at the Central Youth Correctional Institution, Pathum Thani Province, and to
compare service quality based on the personal factors of inmates' relatives. These factors include gender,
age, occupation, educational level, average monthly income, relationship with the inmate, and
the inmate’s domicile. This study analyzes service quality across five dimensions: tangibility, reliability,
responsiveness, assurance, and empathy. The research utilizes a questionnaire as the data collection
instrument. The sample consisted of 320 inmates' relatives, determined using Yamane’s sample size
formula. The data analysis involves percentage, mean, standard deviation, t-test, and One-way ANOVA. For
the qualitative aspect, key informants include 10 individuals: 2 administrators, 2 staff members,
and 6 inmates' relatives. Data is analyzed using content analysis. The findings reveal that the overall
quality of inmate visitation services through the LINE application was a high level. Furthermore,
comparisons based on personal factors including gender, age, occupation, educational level, average
monthly income, and domicile show no statistically significant differences. However, differences based on

the relationship with the inmate are statistically significant at the 0.05 level.

Keywords: service quality, prison visit, LINE application
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