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Abstract

The purposes of this research included the following: 1. To study the level of administration
according to the principles of good governance administrative factors and efficiency in tax collection of
the Revenue Office Region 10. 2. To study the level of administration according to the principles of good
governance administrative factors and efficiency in tax collection of Revenue Office Region 10. The
sample group consisted of 218 personnel of agencies under Revenue Office Region 10 by stratified
sampling method. The questionnaire was used as the tool for data collection and statistics employed for
data analysis incorporated frequency, percentage, standard deviation, and Multiple Regression Analysis.
The study revealed these results: 1. Good Governance of Regional Revenue Office 10 as a whole was at a
high level organizational management factors of the Regional Revenue Office 10 are overall at a high
level and the efficiency of organizing Overall tax collection of Regional Revenue Office 10 was at a high
level. 2. Management according to the good governance the rule of law, the principle of responsibility,
the principle of morality, and the principle of transparency. It influences the efficiency of tax collection of
Revenue Office Region 10 with statistical significance at the .01 level for the participation principle. It has a
statistically significant influence on the tax collection efficiency of Regional Revenue Office 10, at the
level of .05. Except for the value principle they were able to jointly predict the level of tax collection
efficiency of the Revenue Office Region 10 at 84.60 percent. Management factors such as budget, working
methods, and materials and equipment have a significant influence on the tax collection efficiency of
Regional Revenue Office 10. Statistics at the 0.01 level as for personnel influence the tax collection
efficiency of Regional Revenue Office 10 with statistical significance at the 0.05 level. Except for morality
and ethics, together they can predict the level of tax collection efficiency of the Regional Revenue Office

10 at 92.50 percent.
Keywords: good governance, management factors, tax collection efficiency
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