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Abstract
This academic article explores the contemporary ideas in Public Administration and new directions
in public sector management. It discusses the emergence and development of modern concepts in Public
Administration, focusing on the changes and evolution of government management approaches in the
present era. The article begins with the concept of New Public Management (NPM) which emphasizes

improving efficiency and effectiveness in public administration by applying private sector management
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principles to the public sector. This is followed by the New Public Service (NPS) approach which stresses
public service and the involvement of citizens in the management process. Furthermore, the article
examines the integration of Digital Governance which utilizes digital technology for government
management, including the role of e-Government systems to enhance service delivery and communication
between government and citizens. The paper also highlights the importance of Collaborative Governance
which fosters cooperation and networks between the public sector, private sector and citizens to achieve
better outcomes and respond to societal needs more effectively. Additionally, it addresses the concept of
Adaptive Public Administration which emphasizes the need for flexibility and adaptability in response to
the changing global landscape. The article concludes by discussing the challenges in applying these
contemporary ideas in public administration and the importance of Governance principles such as

transparency, accountability and citizen participation in decision-making processes.

Keywords: contemporary public administration; new public management; new public services;

e-government; good governance
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2. Usgleaiues Collaborative Governance Tun1suilaleymiasisay Collaborative Governance
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Collaborative governance

nsUIMsNAsgindeuUsuiasian1sasuulas (Adaptive Public Administration)
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IedAumsiasuulasiinduludsnauasiasugia (Haffner, 2020)

Agile Management LﬂuLLuqmq‘lumiU%mﬁmmsﬁLﬁumm%mju ANAGBI wagnsUSUMlmdiY
anumInifdsuuasedinnd wndnd Sudulugaaunssumeniiud udldgninluusulsluuiundu 4 wu
MsUIMIUMASY WlelfiulsyAvEamuazmeuaussierLTiMEmedinuLaziATYgia B3dUsEnaUAdyves

Agile Management Tun1a3g lawn (Haffner, 2020)



Journal of Administration Management and Sustainable Development Vol. 2 No. 4 October - December 2024 1892]
2958155UINT M35 wasmsimTIEady U7 2 aUuil 4 ganeu - Suareu 2567 e-ISSN 2985-2366

1. M3vusNAukuudIUuNun (Cross-functional collaboration) 7341UAINMALUNUNAINITANNTY
Sfuldetndlnddn teurdgmiidudeutarusuuzinssuiumsynay

2. mautarududumewdn q (terative Process) mssiiiusmiluguuuuiusdelvanusausude
WhmsnevFeuumnildiogennimadeyauasnadnsilasu

3. mMswauT g1y (User-centered approach) nslianuddyiuaiudeanisvesuszvivumie
FFuuins WleUiuUssnunnaLuInInasg

4. Msldvoyaiedn (Data-driven decision-making) lddayauazmsiiasiziiveativayunisandula

wonanil Ferves Agile Management lunnsy Ao 1) Winmulusalalunszuaunisvieu 2) anaay
adnaziinausnilumsmevauss 3) Usudldieluanmundeuiliviuou 4) aduareuinnssuluns
T9u3nn3 B9 Haffner (2020) 53131 Agile Management anunsatglviiissnuniasguiusiliedaiuszansam
iewdgyfunisasuntamsdinuuasiasugio Wy amnulduyueuvsuasugialanuionisidsuuvaning
Fosmsvesszrvulugaidvia Tnsuugiilvmhsnuiuduanlasnsunadn 1 Agle smaaadld uazees o
vggreuLniioyszauaudsa fafu n13Uszgndld Agle Management Wwinzanpeaislugafianimiadon
medsnsuaziAswgiallasullasetesinid 1WuAeadud Haffner (2020) nandedn MsuImsnuLuy Agile
Paelosdnsannsavivfldfuasiiuanuannsolunissuioduamimeiliviueuludeuuaziasgiage

Taqlu

anuvimelun1sUszendlduulnnsiuadeluniasy

sUsgmaumans suadomndgivmmimeuasiumdunmsianii eliaunsaneuauss omud s
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