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Abstract

The Adaptation of Local Administrative Organizations in the Era of 4.0 This academic article aims
to explain the concept of "Adapting Local Administrative Organizations in the 4.0 Era," focusing on studying
the adaptation strategies of local administrative organizations within the context of the bureaucratic system
and the role of innovation in enhancing efficiency and transparency in operations. This research employs
a descriptive and case study methodology, gathering data from local administrative organizations that have
implemented technology and innovation in their management processes, including interviews with relevant
stakeholders and document analysis. The research findings indicate that applying the principles of
Bureaucracy 4.0 significantly improves the efficiency of local administrative organizations and enhances
transparency. The use of digital technology, innovations in data management, and electronic systems play
a crucial role in modernizing the organization and effectively responding to the needs of the public.
The study recommends promoting the continuous use of technology and innovation in local administrative
organizations, as well as providing training and skill development for personnel to ensure the successful
transformation toward Bureaucracy 4.0, thereby achieving the intended goals of improving efficiency and
transparency in public sector management government, innovation, local government organizations,
adaptation, bureaucracy 4.0, efficiency, transparency.

Keywords: adapting; government 4.0; innovation; local administrative organization
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nsléfseuunsdanisiasenis (Project Management Systems) fisfuadedstaslinsfnniunaznisuszdiung
Tasensidulvegalusdlawazivszaniam sl esdlefiarunsafinauarudiviuasdsydunaldogi
Seoalniiliausoudladymldiuiied wazdslinisdanislasanisdnsagarmudianedngd (L&
Zhang, 2020). agUldinuimnssuiiunumddalumsaiuainassansnmussesdnsunasesdisiesivlugn 4.0
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weluladmaniigaglrnnsiruinsussmeuiinnusindnazasmniu wuanulusdalumsusmssans anau
(9870 waziiunnufiowelavessyyvu saufsiamnanuannsalunsihausiuiulasmsfineusudmiiig
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Tnnslrusnisussavuasnsasuiunsidednsmniinazasaan deeatu nsldszuy e-Government vl
Usgrsuanunsavhganssuesulatldlaglifeadunsluiidinnu annrugeenuasifinauagninauislunis
Wnflauinig (Davis, 1989) winnssusunisinnisdeya 1w nsly Big Data wagsvuulasgiveya Sunumdfy
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vhnaluladasfelminldifionsuinmsuaznnsinnisldeddiusdviam dwalinnsiannedisdsdy (neau
Wauesdy, 2563) witnsnszeeing uivareasnleueanisuadiunanddlisenndasiuausenis
yasvioadu ylAnAudInTumsUTuFufiesesiutgmiluseiuviosiu (an1fuulouneniady, 2563) ngrang
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Usgru mslasfinslewesuienmsdaluavesdeyanafetuldvnldimsinmanulasnssesnafivme ag
ui MsUuTvessdnsUnATesdiesiuiitadefiiuadesiunineins suussan mnuwdeuvesynaIng uaz

rsuRensieesteya Bunnlidaniseguvingas enadsanseuieUsAvBnmLazA I Wetievasesrnslusezem

Useleviivaeanisusuniasdnsunasasdiutiosnu

nsUsuRveteAnsUNATesduiosiug syuus 19N 4.0 Iusslevinateusenis Addalaun nsiia

o

UsganSnnlunisusmsannisuasnisiiusnsuAusee1sy walulagiu seuu e-Government ael#nisvin
a o ¥ 1 < 1 a v o W ..
FINTIULAZNNTUTMIALNTOIleE9TIRTIazaraIn anaugwIntunsiaunalugsdineu (Pongsir, 2019)
n15l4 Big Data Haelunsliasizvinazdndulasgauiugunniu midnasminensuaznisiauulevieiveya
\B98nN5835U (Suwannarat, 2020) N3l Internet of Things (I0T) ¥aglun1snsraaeunazAIvANNIldMTNEINS

agellUsEANE A WU N13TRnsnAuLar1Useln Seeannisaydenagyilinisuinisdanisninensd

a ¢

ANGIBU (Krairit, 2021) n15ideyeyrusedvg (A) unle 1w sguu Chatbot taglunisliuinisusesnvunasn 24

o«

Halus nsmevaueted I ariiUsEAvBansanasznuveadmihnazfiuanufiamelavewss vy
(Davis, 1989) MsUFUFIFITEUUTIINT 4.0 Fareiiuanalusddalunsuimsny anlemalunismada uazaia
arbindlaluszuusmnis Usslomimeanivinlfinmsuimsdansiivssvsamanntuwarausoneuaus oy
FoamsvesUszrvldity aunsatisantuseuiidudeunss fiunnusng: meufuduhliosdnsansadila
waziiladgmlufiudlfognedussansam idesnannsniuifnnudesnsvesussssuluriosiuldrng

(@inauduasun1sunATeainddy, 2563) N1sUSURMYIganA Nl gU LA ANULAEDUATEIIN DD ULAY

'
a

drunang Mimsiauniianuaseunguundu nsusudyigliviosduaunsaiauasugialununlviiay

v
1Y Yyaa =

Wuuds 5995UN151UABULUAIY0IRAIALAZLATYN 9TEAUUSBINALAR B 91U U KaTWAIUITEUUAIUBIUsTLAN



Journal of Administration Management and Sustainable Development Vol. 2 No. 3 July - September 2024 (699]
215879M15USMT M35 UaznImiwuieadu T 2 atuil 3 nsngias - Aueneu 2567 e-ISSN 2985-2366

winnssunaztiensaaiumniliuiUszru msUuivesesdnsunasesdiuviosiiugssuunens 4.0 thunds
Uselewifi ddynansusznis lnsanznisiinuszdnsnmlunisudmsdaniswaznishiusnnsunuseenay
wiAluladnnee 1w 53U e-Government Faglinisvirgsnssunasnisbiusnisanunsasliunmsliegnniiuas
azain anadugeIntunIsiAunslgedinau (Pongsir, 2019) N1l Big Data ¥1lvin153tATIEikaLnIS
dnduladdeyaifedniiuiug dsmalinisdaassmsnernsuazniswauulovisausadndunisleedied
Uszansnmuasiianudsdu (Suwannarat, 2020) 154 Internet of Things (IoT) Faelun1snsrvaeunazAIuA
nsldm$wens Wy nsdanandsnuwesinvssun Sswannisgrydewssiiuussavsnmlunisuimsdnnis
n3nensogedsdu (Krairit, 2021) mathilyauseivg (A) 11l 1wy 20 Chatbot Faelunsliuinisuszana
aaon 24 41le MInevauefiTiasnariivszdns nmdisannsznuvendminiiuaziiuaufinelaves
Uszavu (Davis, 1989) wonanil msUfusagszuunans 4.0 fehefiuaralusddalunisuimse Taomsld
walilaBAdviarielinszuaumsuazdeyaaunsonsaaeuldnuuiFealys fsanlonalunisvainuaznislisiung
Tumsfin (Krairit, 2021) nsvuneluladu§uldgaslunsantuneuiidudeulunssuiunisiney Wuay
samalunisiusns wavanunsanevauesiennudosnsvesUszawuldaty mshszuunssanistasenis
(Project Management Systems) fiThuasfeidungielunisianuuasUsydfiunalasinislussinsunasesdiuioshu
linsfanuanudimiuaznisussdiunaduluegafivsednsanm n1sfiing esflefianunsofnniuuas
UisLﬁumaléﬂunmﬁqmalﬁmifﬁ”ﬂmﬂmqmsLﬂu"LUaEmi’m%"uLLaza’]mmLLfﬂmﬁmwwié’ﬁuﬂadﬁ (Li & Zhang,
2020) MsU§usmanildifiousitielinisusmsinnisvesesinsunasesdiuriodiuiinuiuaiouayneuauosio

ANUABINSURIUTEINTULAR ST LRFRaESas19nNlINglavesUssrvulusEUUsI9NIS

unagy

winnssulunisusuivesesinsunasesdiuviesdiugseuusons 4.0 daduimisldnalulaguazszuutoya

U

o '

A A a a ] a 9 Aaa | v
WaliuUseansnmuazaulusdalunisuimsdnnis waluladfdvia Wi Uy e-Government 43el1ins
Tiusnsussmvuausavilaeeulal anmugsenuaziiuanuasainlunisdnfiauinig Inslideadunialuds

P

dinau waluladidelinsyuiunisianuiiausiasasantuneundudeu (Davis, 1989) N1l Big Data

' '
o @ =* o v I~

wazmslianziteyaidudnuiuinnssuiiddydaslunmsindulanaznisnsunuegausiug feyaiildanns
%Lﬂﬁﬂzﬁsdaaiﬁﬂ13%’mﬂ15w%’wawﬂﬁLLazmsﬂ’@umuIamaﬁﬁugmmﬂﬁagaﬁmawwquLLazﬁuaﬁ&J (Suwannarat,
2020) uananil msimalulad Intemet of Things (o) wildlumsnsrsaeunarmuAuMTIENTNEINT 1U N3
ﬁ’mmiwé’wmuawfmizmmaiﬁmiﬁmﬁw%’wEJ'1mﬁmm%ﬁuuazammsqm&ﬁa (Krairit, 2021) A1514
YayyrUseieg (Al 19U s3UU Chatbot Lﬁamimauﬁmmuaﬂﬁ%gaLLdﬂizm%umaaﬂ 24 F7Tus Judnnils
winnssuidaeiiuanufiaelowarannszauvendmindmeluladdvaelinsusnnsiinnusindauasd
Uszdnsanmn (Pongsir, 2019) msliinaluladuazuinnssumaniidmalinsyuiunsiauresesdnsunnsesdiu

vieshufiarnulusdlanngsvu antemdlunisnasauavadannulindaliiuussyvu



Journal of Administration Management and Sustainable Development Vol. 2 No. 3 July - September 2024 [700]
215879M15USMT M35 UaznImiwuieadu T 2 atuil 3 nsngias - Aueneu 2567 e-ISSN 2985-2366

LONE1591999

N3ENTNUMAME. (2563). AHOULINIINITNAUIBIANTETLUUIIYNG 4.0. NTUNMITRAUITLUUTIYNS. Fudu 15
g 2567 Anhttps://www.opdc.go.th&#8203;:contentReferenceloaicite:0l{index=
0}&#8203;:content Referenceloaicite:1]{index=1}.

nsudaieiunsUunasesviesiiu. (2563). stenumsUTudionsimuviosiu. ngamwa: nsuduaiunisunases
Vo,

nsuduaSuNTUNATEIBIRY. (2562). T1e9uUsEdT 2562 ngamwa: nTuduaiunsUNATeB L.

Wedund Fuauld. (2564). Tassadunsudmsluesinsunasesduiiosiiu. 115a75075U5MINIsUNATEUAY
uinnsniosdu, 8(2), 34-49.

anAutinIderiosiu. (2562). 778970398 TymInITUIMIRMRY. njawa: auneulindfoviesi.

driinnuasugRaviosiiu. (2563). 1AsYaRIUaznITNTLIIE. NFaVNA: dTinaieTygiaviesdy,

aunAumsUNATOMiBsAU. (2563). 1899 FerTALINITTEIAY. NTUMIT: @3NANNITUNATEIVIBIRL,
annunsuImevieadiu. (2564). nI5UsUR AN ITIRNNBIANTUNATENTIUIBIOY. NN @a1TunsUIMS
Viosdiu.

auneainiauiosdu. (2562). :1e9uniidusmyesysyrmuluiosdu. nsaunme: aunaudniaunviosiu

A1INUANENTTUNMIRALITEUUTIVNTS. (2562). AlanITimI5sUUTI¥NIT 4.0. AUAUIIN

https://www.opdc.go.th.

Bannister, F., & Connolly, R. (2014). ICT, public values and transformative government: A framework and
programme for research. Government Information Quarterly, 31(1), 119-128.

Brown, L. (2020). The impact of cloud computing on organizational efficiency. Journal of Information
Technology, 27(3), 123-135.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Quarterly, 13(3), 319-340

Drucker, P. (1985). Innovation and entrepreneurship: Practice and principles. Harper & Row.

Schilling, M. A. (2019). Strategic management of technological innovation (6th ed.). McGraw-Hill
Education.

Gil-Garcia, J. R, & Helbig, N. (2006). Exploring e-government benefits and success factors. Government
Information Quarterly, 23(2), 187-216.

Jones, G. R., & George, J. M. (2020). Contemporary management (11th ed.). New York: McGraw-Hill
Education.

Kang, S., & Schuett, M. A. (2019). Determinants of public sector innovation: Evidence from local
governments in the United States. The American Review of Public Administration, 49, 911-924.

Krairit, D. (2021). Transforming local government towards public administration 4.0: A case of

sustainable resource management. Journal of Digital Government, 15(3), 215-230.



Journal of Administration Management and Sustainable Development Vol. 2 No. 3 July - September 2024 [701]

38790I5UFNIT 11599NIT Uaxn TNy U7 2 aUuil 3 nsngiau - AueIeu 2567 e-ISSN 2985-2366

Li, X., & Zhang, Y. (2020). Modern project management systems and their impact on public sector
efficiency. Public Administration Review, 80(4), 567-580.

Lee, G., & Kwak, Y. H. (2012). An open government maturity model for social media-based public
engagement. Government Information Quarterly, 29(4), 492-503.

Lee, J., & Park, H. (2022). Blockchain technology and its implications for business security. International
Journal of Business Innovation, 18(1), 78-92.

Smith, A., & Johnson, R. (2021). Automation and artificial intelligence in warehouse management. Logistics
Management Review, 34(2), 45-59.

OECD. (2005). Oslo manual: Guidelines for collecting and interpreting innovation data (3rd ed.). Paris:
OECD Publishing.

Osborne, S. P., Radnor, Z., & Nasi, G. (2013). A new theory for public service management Toward
a (public) service-dominant approach. The American Review of Public Administration, 43(2), 135-158.

Tambouris, E., et al. (2020). Smart city govemnance: Past, present, and future. information Polity, 25(1), 1-16.

Pongsiri, N. (2019). The impact of digital technology on transparency in local governance. Journal of Public
Sector Management, 22(1), 45-60.

Suwannarat, P. (2020). Adoption of smart technologies in local administration: A path towards efficiency

and transparency. Local Government Journal, 10(2), 112-128.



