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Abstract

This academic article seeks to explain the meaning and importance of innovation in the role of
bureaucracy in the digital age. It discusses concepts and theories related to the adoption of innovation in
the digital era, types of innovation, the benefits of innovation, as well as the pros and cons and strategies
for integrating innovation into public administration. The goal is to understand the role of innovation that
the bureaucracy has adopted to improve work efficiency and accelerate public services. Public agencies
have incorporated technology into their services to make citizens' lives more convenient in the digital era.
Therefore, it is crucial for government agencies or organizations to adopt new innovations to transform
their work processes across all sectors of the bureaucracy. Reforming the work of the bureaucracy to align
with the digital era is inevitable, as innovation presents a significant opportunity to improve the quality of
government operations, enabling faster and more modern services that meet the needs of the public.
However, implementing modern innovations also presents challenges and obstacles that the bureaucracy
must consider in its reform decision-making. This includes improving work efficiency, reducing processing
time, and ensuring data accuracy in order to provide fast and accessible public services. Innovation is the
process of developing ideas using available resources or human creation. The bureaucracy has adopted
the role of innovation in reforming organizational operations, but careful planning and preparation are
required to achieve maximum benefit. As a result, the bureaucracy has changed its working methods,
emphasizing the incorporation of private-sector concepts into public agencies, giving more importance to
people and technology, and allowing the public to apply innovation knowledge to their daily lives, work,
or organizational development. Given today's technological changes, it is necessary to train personnel to
be knowledgeable and skilled in using technology. The bureaucracy is therefore reforming its operations
by integrating innovation, which plays a crucial role in advancing the country's operations in the digital age
in the technology-driven world of 4.0.
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indilulanddvia nguiniddglunisujsussuuswnslueafdvialaun nguinisdanisnisiaeuwdas (Change
Management Theory) #iun1sinseua1unseud1msun1sild suntasegradusyuu Inelinsdeansid
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waluladansaumanniiaszidayaiiouSuUTenssuIunsvineukagnIsuinIg (Westerman, Bonnet, & McAfee,

v o w

2014).m3thwaluladlnlildlussuusenis wu sty e-Government fdoffiddaludunisifinuszansam
nsliudnsunuseny Gatsanaugseinuazannatiunssidunulunsvhgsnssunaiinanslusdalunis
MU09n1ATY (Bertot, Jaeger, & Grimes, 2010) Yayarunaivg (Big Data) Yelvinsiiasziuazmsdndula
maulsniefaruuduginniu uasannsonevaussieaufeinsvesservuldegierngs (Kitchin, 2014)
s eulosdayanusruuaannd (Cloud Computing) Faglvimursnuniasgaunsainnisdeyaldogqed
UszansnmuazUssndasunuanedmaglinisiadeyalusuuvunszaidauvasnltidusuuuuadvaiieling
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MemsSimuiimaiaurinueddavesdmihiisiielvansoliimalulaglualldegasiud (OECD, 2016) msth
uAnuaznguimadinufdalussuumenstisanduneuiidudounaranauegietnlunsduiung siufans

Usuusamsivinsansisauglinevausssioniusoinisveslsemvulugai3valanuy (Mergel, Edelmann, &

Haug, 2019)

N133AMsNsUaBLLUaNISINMUsEUUTIENsTugARIYa

P '
aa o o a = A
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Fuiunisliinaluladuazduneugniing Refreeze AomsiUdsunlasiiviiasaudivzdoslasunsaduayuinlissuy

s1wn1slugafdviadinuiuaslunisadessuuatvayuindusaiiowsuaddifirnuivaiouas Ussosuaiunse

o
£

Wniisldine dumeud 2 fie Change (NMsidsuntas) Wudumeufiosdnniuuimslvalg uildase wazdfundou
FBmsheulaensihweluladuasuinnssulug 4 ivfuldeuiinmeihnulussuunenisiianudfyuasd
winnafivanvats Fesmfenisifinussansaimlunisvinenu msanaildans msufugeuinisssneu M
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\38U390909ANT (Organizational Learning Systems) MmamuiwmwmaLLmiéfﬂ’ﬁsUUmsﬁ'&mi’uﬂﬁﬁaa%ﬁ
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53UV Chatbot i oann1szauvesdmiuasliuinisnasn 24 37lus faegaviaesfiuraulafionisi
Blockchain uldlunszuiunsdndedninaniasy Yrewiinanulusdanazdosiunimasen sudamsdissuy e
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UINTUSEWUNRTY

agu msfiszuusnisiadumalulaguinnssuanviulduusuldlussdnsidunisannissyaainsmie
Wantikazdesagliaanainisvihaulagysuanldsvuuunisuinsesuladnasn 24 daluaiaiiuaiy

<@ Yaa o W

azanauteTIastunslidinusedniu

o

AudIAyvaINInnIsunIasglugandva

@9 9

v
aa v a °

uinnssulugafdvadmiudidyegied sluszuusivnig ilesanidaisuivusaszansnmuay
UsAnSuavein1suinisnings irunsiueluladuagnszurunisivilg usegndld evilinnsduiua
Fulveghesanga feaulusda uavneuaussionnudosnisvecUssmauldnseiy lussuusmnsuianssuiana
annsnthanifleatssruudeyadidonlomasysanmssewhonienusine fumsanmuideuresteyauay
Funouitlisidu venanidaunsathu i lumsitmunszuunmsdessuasmsussaununelussdinsiil
Fudou lkiinaundosiauarmeviuiiiiussansamannty fegrmidwosmaimaluladadtauldlu
STUUTIINISADNITAILN e-Government v3asguradidnnseiind Sstneglviussanvuannsadidauinminagld
agsAzmINLar IR rhutemnseaulay annsznufiieatesiunseauuasfiuainalusdalunisdifiusures
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nalunsinfunisuaziiuanulusdalunsuimsnu degradu n15i1seuy e-Government urldiiiolii
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Uszlerdvasnmsuuianssuunlglussuusvnis
msthwianssundlussuusions Susslewised

1. WinUsgavsnmnsinauy nmsimeluladiava wu ssuumsdanisienansdidnnseiinduazsonsuas
Famslasimstheanszeznanlunissiunueasinlinszuiunsyanudussuuinniy mslmaluladeaely
AsvuiinuTInSazkiug (Osborne & Brown, 2013).

2. analdi1e uinnssugisanaAlganelun1umige Wy N15anANABINITIUNITIANISNAITNTZATY
m{[ﬁﬂanﬁﬂauﬁﬁqﬂu'aaamsﬁunuiumﬁmmﬂmqa%qﬁugmﬁm IT wazN1TUSUUTINTEUIUNTTINUEILAR
n¥mennsTildlunsafiuany (Mereel, 2016).

3. inanalussla weluladwuudenivu (Blockchain) szj"wLﬁmﬂamiﬂﬁ'qsi,aiuﬂwﬁmﬁw%aﬂaLLazmi‘v‘h
ganssu Wesndeyaiituiinluvdenuliausadsuuiadlduarannsansiasould Fetsanauidesainnis
337 (Tapscott & Tapscott, 2016)

4. Y5uugan1stiusmsuseanvu nsldssuvesulatuazuanndimdulunisliuinistieliuss v
ausadifinisldaemnuagsindatu nsliuimsfiannsadifddannniidasandediinainmadodud
d11In91u (Bertot, Jaeger, & Grimes, 2012)

5. ManpuauesiiAtuseruasTesUsErr: Mslideyarunslug (Big Data) Paelumstinsizs
wazdnavladeafuuleuvsnazuinslafa Gﬁanﬂaﬁiﬁ%’umﬂmﬁLﬁm5'1/?611'3aiﬁuiia&mummaaﬂ%’uui&msﬂﬁmﬂ
AUANUADINITVBIUTET WU (Mergel, 2016)

6. WiiuAudanguresesdns nsldmaluladvilinissnusivnisarunsadsudaldsnsenis
wWasuwasluanimuandon milfimaluladseglinisdanmsticudavguuazansaiudsuldauanunisal
(Bertot et al., 2012)

7. msmuinwrvesyaains msldmaluladlug g drlugnisiausinuelmig dmsuyeains n1s

P
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?Jﬂaus:uLLazmiﬁ'auiﬁmﬁ’umﬂIuIa§ﬁqaiﬁqﬂawﬂsﬁﬁnwﬁﬁuaﬁaLLazmmsaU%’UGﬁimmu (Osborne & Brown,
2013)

8. msduaiuamsauile waluladtiefislenalunshauiniussnianhsnunenstazniadiu
seq msliunanrlesufdviaiiensdeasuazmsinnstoyasmiwhlinmsinuduiiuiiussavsam (Tapscott
& Tapscott, 2016).

9. msareimusssuiiunmsiaun msaduayunsitmuuinnssulussdnsdisaineiamsssuiidaedy
msLazMsUSuUstegedeiiles vilmihsauamsaimuuasaeuaussian Vel 1 (Bertot et
al,, 2012)

10. mMsatfuayuanumiisn uinnssmadseutagliszuusvnsannsaaisdasainsiidunui
Wieslunsidnfsuinns wu mafmunuinnsiiihienguussnnsiivoslonta dsiagliuszmvunnauldiuns
UsNMIRgMLiBd (Mulgan, 2012)
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wietoafunislaufiflenaiietu
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