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Abstract

Research subject Confirmatory Factor Analysis in Factors Affecting Loyalty of
Undergraduate Students of Regular Programs, Rajabhat Maha Sarakham University, the objective
was to test factors that pass on loyalty to institution of students of Rajabhat Maha Sarakham

University, a sample group of university students Rajabhat Maha Sarakham consisted of 425 people,
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using a simple random sampling method. The statistics used in the data analysis were descriptive
statistics including average percentage and using confirmatory factor analysis, analyzing the
coherence of the model with the empirical data, the results revealed that model of latent variables of
student satisfaction, service quality and university image consistent with empirical data with a total

of 28 observable variables.

Keywords:  Organization loyalty, Confirmatory Factors Analysis, Higher education institutions
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Abstract

The purposes of this study were: 1) to study the level of workplace social support factors of
the employees in petrochemical plants in ABC public company limited group 2) to examine the
influence of workplace social support factors affecting work-life balance of employees in
petrochemical plants in ABC public company limited group. The questionnaires were given to 386
employees in petrochemical plants in ABC public company limited group who are working in the
units under the operation lines in Rayong province. The implemented statistical methods were
descriptive statistics and inferential statistics including multiple linear regressions.The findings
indicated that co-workers support and job autonomy affect work-life balance of employees in all 3
components, time balance, involvement balance and satisfaction balance. Supervisor support affect
work-life balance in 2 components, time balance and satisfaction balance while workload and role
conflict affect work-life balance of employees in negative way only for time balance but no affects to

involvement balance and satisfaction balance.

Keywords: work-life balance, workload, role conflict, flexible work arrangement, Job autonomy,

co-worker support, supervisor support.
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Abstract

This research aims to study the relationship and impact of the audit committee characteristics
on financial problems of listed companies in the stock exchange of Thailand. The Altman al. (1995)
model was used to categorize companies according to their level of financial problems, and the audit
committee characteristics consist of board size of the audit committee, number of meeting time,
proportion of audit committees with financial and accounting expertise, proportion of audit committees
with knowledge and expertise in information technology, proportion of female audit committees, and
number of independent committees. Data were collected from the financial statements and the 56-1
reports of the 411 listed companies from 2016 to 2019. Multiple regression analysis was employed to
test the research relationships and impact at 95% confidence interval.

The results revealed that when using the Altman al. (1995) model comprising of the two
main ratios: net working capital ratio to total assets and the profit before interest and taxes ratio,
about one Third of companies listed on the stock exchange of Thailand are classified as having no
financial problems. The characteristics of the audit committee that have a statistically significant
impact on financial problems at the .05 level are the size of the audit committee, number of meetings,
and the proportion of female audit committee. In addition, the firm size is a controlling factor that

still has an influence on experiencing financial problems.

Keywords: Audit Committee Characteristics, Financial Problems, The Stock Exchange of Thailand
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+ [, ACIND, + 3, FSIZE, + [3, FAGE, + €,
Tasnalsau
Z-Score Ao MazuuumasgusuIn lannuuusiaee Aliman et al. (1995)
aulsoase
ACSIZE A9 VUIAYDIAULNTTNTATIVADL
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ACFE Ap dAdIUNTINMI TUANENITUNIATIVTR LTI UINAY Q)
A ° Aa I a
ACIND Ap T1UnssuMINIANIludaszlunmznssuNIATIIaDY
aulsaruqy
F-Size A0 VUIAVOININS
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4. mydamauls

4.1 gwmdsaw (Dependent Variable)

aualsau Ao MAZLUNLIATIIU (Z-Score) NATUIY 1A 1NLLVTIADY Altman

é a o = d' o a \
et al.(1995) °]N%'lﬂﬂ'li‘l’l‘U‘VI’JL!\‘l'luﬂﬂEJGlL!ﬂﬂﬁlﬂfmﬂ‘ﬂﬂ'li‘IJi%ﬁU‘IjﬂJUﬂWVI'IQﬂWiNu WU

o J a o
HUV1DDY Z-score UDI Altman et al. (1995) ﬁﬁJ'liﬂ‘ﬂ']ﬂﬂ'lﬁﬂ!ﬂTﬁﬁNaZaWﬂ‘U@ﬂ‘UﬁBﬂﬂWﬂﬁlu

= [ Y 3 A A o A v A a
szozal 11 uazmmmaa“lsmﬂumimmf)“lumimuuﬂmyﬂmhzauﬂmumvmmmu@’aﬂ

vinusEni lddsgaudyvimensSulded1amiugr (Khemnguad, E. 2011) Tasunusiansues

Y
Altman et al. Z-Score Original Formula (1995) A9
Z=6.56X, +3.26X, + 6.72X, + 1.05X,

Taei:

o 1 =) a1l A v J
X, = 0AT 1A IURUNUHYUASUTNTADAUNTWITIN

(Net working capital / Total assets)
X, = sasiaui lsazaudedunsndsu

(Retained earnings / Total assets)

9
1% U o 1 A 1A o J
X, = 'f)ﬁi'lﬁ')uﬂ'llliﬂ@uﬂ@ﬂLﬁﬂlmgﬂTﬂﬁ’ﬂﬁuﬂiWEli')ll

(Earnings before interest and taxes / Total assets)

9
[ 1 1 v A 1 Y Y 1 ] ) a
X, = amm’myammuumwmmummgﬁaﬁumagaawwwuu FHUTU

9

(Book value of equity / Book value of liabilities)

1 d' 9 1 9 9 o 9) [ 1 a o 1
mmm;@mﬂ@mﬂmnmuﬂﬂuqmmmu %mm“lﬁy“lums%ﬂﬂqumvﬂ“luﬂ’qu

3 1 o a oA
ﬂswmﬂﬂmma@amﬂu 3 ﬂQII@’I13J5$ﬂﬂﬂiiﬂigﬁ'ﬂﬂﬂ]uWTVl']\iﬂTiNu ﬁ?ﬂlﬂﬂl“ﬂ‘ﬁllﬁﬂﬂ{lu
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ATNN 1

H 4 [ .
M990 1 AUNMITILUN (Cut-off Point) 494 Z-Score (1995)

ulyrImemsuga uazll UANUIUAININMIRULAAIS

anmiu ) Idganniins sedasziumsiglanudluly1g

UANVUUAINIINTHUDENS

wnuaztianudlulllddee

NaMIauazae nusEnzinamsduazare’la NNIZNANITANAZAY
(Problem Zone) (Gray Zone) (Safe Zone)
Z<1.10 1.10<Z2<2.60 Z>2.60

TETRE Leelahawat, P. and Phadungsit, M. (2009)
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4.2 #1)59a52 (Independent Variables)
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9 v Y
ATIVADVNINNA FI9ZUVIIWNINTTUMT TUABZNTTUNMIATIVAO LAz UTE T IUAUZNTTUNS
v W o v J ]
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Y
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gll d‘ A Sl v A
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5) daaIunsTuMs TuameNITuMsasIvdo ) unANA (ACFE) Taaindadiu
A d a A o 1 o e
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NIMUA Hazdamuuan1e q nlaumsmvua Blasaaianannindurialszmealneg
4.3 ¢1lsnIuAw (Control Variable)
1) YUIAYDININT (Firm — Size) 923AINADNTTNUTITUFIAVOIYAAIAWTYT
a v J [ ay Al v A
YOIAUNTNITI 2 TuauTins

9
(4

2) 52eZNAIMIAVHUNIUYDINING (Firm — Age) 92IANNNUIUTNNOAINING
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a d
5. MYIATIZHYOYA

IFadaFanssaiu (Descriptive Statistic) 1un1503UIeanyuzn2 luengualod1s
9 1 :, 1 L:' 1 tﬂl [ 9 % g L:' 9
U3znouAIeAIIga gaga ANRas aIULeuUNIATFIV Lagdns13osazupdnulsnaruai 1y

Ao aa A 1 a d a
lun15390 uag 1¥anAmFaoyuIu (Inference  Statistic)  19LA N15IUATIZHAMINDADOOIFINY

o 4 1 1

(Multiple Regression Analysis) TUM13AT9d0UANUFUHUTHAzHANTENUNNAoM I auTaym

NNMIRUVBIRUANYU AU NTTUMIATINTOUMIINANY TaoMruas AT 95%

=S
WaMSANE
1. padnwaeid lvesusimeanziDewlunguilszvinsithvang
o A o J o ] J [
M3smunuIEnIanzionlunqudles mumayiszaumslszaulyrini
M3RuATAIlHA13190 2 WUIINQU Problemed Zone X 35.5% (583 U3HN) Ny Gray Zone 1
A o 1 = a o = 1 Y 1 =
31.0% (509 UTHN) Hazngu Safe Zone 133.6 % (552 V3HN) Vananlanluyieszezinat 41
ZIJ 1= a o = 1 o 1 g}) ti'd Q'J
Al 2559-2562 vsEnvanziionlunguilszannsithuneswau 1 Tu 3 mmiv fAlanuiung
A i~ < Yy & 9
namsRuuazlianuilulliadesnazduazate

@ [

d' o a dl ] 1 [] 1 4 a 9
13797 2 NUIUUS ﬂﬂﬂﬂ@giuﬂq%ﬂ’ﬂﬂ@ﬂ\‘] 9 mmﬂmmﬂimuﬂﬂmmwmmu Taely Z-Score

Valid Cumulative

Lﬂmﬁmifﬂﬂ@iﬂﬂ%ﬁﬂ Frequency Percent Percent Percent
Valid Problemed Zone (ﬂ’l;ill 1) 583 35.5 35.5 33.5
Gray Zone (ﬂfjllZ) 509 31.0 31.0 66.4
Safe Zone (ﬂEjNS) 552 33.6 33.6 100.0
Total 1644 100.0 100.0
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M350 3 HAAIAURAY AIGA AGIFA LA T INTLAVUIINIT 1Y

daunls Aenaa mgaan AuRREl SD
Asszaudaimiansen Z - score .00 495.34 3.86 16.04
YUIRVDIAU=NTTUNTATIATDU (ACSIZE) 3.00 5.00 3.18 408
a :l, FL ]
ruauaialumsidisauidszguvas
1.00 26.00 6.55 3.09
AMzNTTIUNITATIATDD (ACFRE)
dadIuAM=ATINNITATIATOUNNAIN]
A uFIuIgAIun1Tintaz iy .00 4.00 1.62 72
(ACFIACC)
dadiunmzAIINAITATIIdOUNIAIN]
AnuF e na luladaisauine .00 2.00 26 46
(ACIT)
dadiuamznisunmiailsaaviniuma
- .00 3.00 .65 4
i (ACFE)
NuINANzATIIMIATIRGIURIANMTY
- 3.00 5.00 3.18 41
ad3z (ACIND)
YUIAVBININT (FS[ZE)(ﬁﬁ’JEJ%me) 877.62 5,081,790.79 19,580.94  132,133.21
szgz1aIMIAILUNIMT (FAGE)(1) 1.00 143.00 349592  17.63763
Natural log of firm size (LuES) 6.78 29.26 21.0954  3.83779

o 1 o 1 { A 1 Aaa a ~ < 1
ANHAZUYDINAUAIDE1 NOTUIOAIAIADATINTTUUININAITNN 3 WIAUNAUUY
WINTFIU (Z — Score) UAWNFANINY .00 AIGIZANINGY 495.34 tazaIUDeUUUNINTFIUNINDY
< 1 % a A o 1 1 @
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VDINULATIUMIATIAVTVUIALANA1AY 111n (SD=.408) TAaundslszuna 3 au (X=3.18)
9 v
IUINATIVOINMIUTTYUAVENITUMIATIVADVTANUUANANGININ (SD = 3.09) AUNTY
kS -_— @ U { o a
Uszanm 7a39 (X=6.55) dadIunnznIsuNsns1IaouNtA1INIANNFIIYAIUNITRuIAE
v AaA 1 [ 9 1 d‘ -_ [} 1
Tyalianuuanaenuiiosun (SD=72) Aunaglszim2 au (X=1.62) dadIUNITUNIIIU
A~ 9 o Y a = Vv 9
AULNITUNTATINABUNUANNIANUTINYAWmNA Tu TadasaumalaNULANA 1N UIDY

1N (SD=46) Aunaelszua 0 Ay (X=26) dadiunssumsluaaenssunsasivaauingu
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a A 1 [ Y 1 d‘ ~ o
INAVN UANVUANA NN UUBININ (SD=.74) Aunasdszun 1 Au (X=.65) AN UIUNTIUNT

A I a = 1 v Y ' = =
nIANNAlUBETZNANULANAINN UTBININ (SD=41) Anaglszuu 3 AU (X=1.62)

2. ﬂ:nu&’uﬁuﬁua:wanszﬂmlm@mé’nym:mmﬂmznﬁummnaaauﬁﬁdami
Uszavifgriimanisitu

HAYDINITATIVABUANNANHUT LAz HanTznUAeMIUszauTrIn1emsiuves

ﬂma‘"ﬂymzﬂf,uzﬂiiumimafnff’emmumJ‘u*ﬁmmmmﬁuﬁ’uﬁﬁﬂl%’iuﬂ"lﬁﬁ’ﬂ“l%'mﬁ,ﬂiwﬁ

a a Jd o {
AITUOADDULBINY UVAT Entered HAMIIAATIEHAIAAIUAIT19N 4

{ a @
A15197 4 LEAINANITAATIZHANINDADOY ﬁ?fﬁ% Entered

Unstandardized Standardized 95.0% Confidence Collinearity
Coefficients Coefficients Interval for B Statistics
Std. Lower Upper
Model B Error Beta t Sig. Bound Bound Tolerance VIF

Constant 8475 48.176 176 860 -86.018 102.968

ACSIZE 2.989 986 075 3.031 .002° 1.055 4924 973 1.028
ACFRE -.320 129 -.062 -2.486 .013" -.573 -.068 978 1.022
ACFIACC  -2.052 1.843 -.028 -1.113 266 -5.668 1.564 957 1.045
ACIT 2.845  2.855 025 997 319 -2.754 8.444 954 1.048
ACFE -2.850  1.744 -.042 -1.634 103  -6.272 572 931 1.074
ACIND -3.238 48.023 -.002 -067 946 -97.432 90.955 995 1.005
firm size =325 104 -.078 -3.107  .002° -.529 -.120 966 1.036
FAGE -015 023 -.016 -.651 515 -.059 030 979 1.021

NUIHE : R Square = .02, F = 3.85, Sig.=.000b , * Significant = .01 , ** Significant = .05

a P a d a
Waﬂ153!ﬂ31$ﬂ“IT'ILlfffﬂ\‘]Eluﬁ'li1\31]']%']ﬂﬂ1'i'3!ﬂ31$ﬂﬂ'ﬂllﬂﬂﬂ'E]EJLGI)'\‘]WYjﬁ}'JEﬁ% Entered ﬁ?ﬂ
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a [ [ 1 A =
mmﬂuﬁlu@mwaﬂmwmmeﬂigmﬁ"lm A9 VUIAVDIAUZNITUNITAITIVNOU (ACSIZE) IﬂEJll
9
Waﬂi%‘ﬂ‘ﬂiuﬂﬁ‘ﬂ’)ﬂlmg5511!’31!?]5\11uﬂﬁL"ﬂﬁi’Jll’iJigﬂjhﬂlﬂﬁﬂm%ﬂiihﬂﬁﬂi’m’d@ﬂ (ACFRE) fl
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FrugAUMIRULez YT (ACFIACC) dadiuamznssumiasavdouninuianudiuigy
Y =) ] 1 A d a o
Auma TuTadasaume (ACIT) dadIUANLNITINNIATIVADUNT WAL (ACFE) 3117U
A 3 a ' = v o d 12
nssumshiinnuiludaszluauznisumsasavdon (ACIND) wun lifianuduiusuas ludl
pansgnuaemsUszaudayminiamstu dwmsududsaaugy Taun vuiavesnanis wu
vinavednInsinansznuludaudonsdszaudymIniem sty 1aszezaInsaiuves
a =) v v = 1 a
nams lulianuduwusuag lulinansznuaemsiszaulyriniemstu

w

3. mié’mﬁanﬂmanumzmmﬂmznﬁumsmnaauﬁmmma?}mﬂmsgﬂﬁﬂuuﬂmms

v v
A AAaA

dszauilymmanmsiunanga
a J a a, 4 (% [
HANISIATIZHANINDADOUTINYULDIT Stepwise  1HOAAIAONAMANH U VO
~ A = A Y A
ANZNITINMIATINdeUNa Tt uIenslasunlasmsdszaudymnimstuldanga
{ < Y 2 { v v < o a 4
naadluasnan 5 assunaulssasznlasumssadentludsesurenslasunasly
a Aa o =~ [ v ] Yt A A
msdszauymnumituuesusinvanzdouluaaananninduislszmalnelaanga Ao
Y
PUIAVDINULNTTUNTATINAOY (ACSIZE) $wruasilumsdiinnlszguuesnmenisums
& ! Y a X A
A3579801 (ACFRE) uazdadiuaaznssunsasindouiumanae (ACFE)  Faiifng
Y v Aax o [ 3 A A [ 1 Aa 9
HANIENUADANADINUIT Enter 1¥5UAMTDU ) Ao FAAIUANLATINNIIATIVADUNNANNG
ANuFIYMIUNIEIULainyd (ACFIACC) dadiunmznssunIsasivdouiniinnuinim
o < A
Frurgarumaluladearsaums (ACIT)  wazanuiudaszuoInmenssunNIsaTINEaol
I % a - @ o @ o J o o 1 A [l
(ACIND) Hugnlsoaszngnaneenanuuiiiaoin Nudunus dimsudaulsaiuguiinane
a A a dl o 9 a a
madszauilyniniensqu asvinevesnamsnimimananslssaudarimanisQuanag
(] < @ o o a 1%
9819 lsnauanuduwusnumMsUszaudymmemstuueInuaN YU AUZNTINNMTATIVADD
= Y I =K Aa A 1% a
FauaaslirudsanuansolunsesmenisasunasszaumsdszaudarimeansQu

v Y
naunnaudlu 05 (R* = .05)
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M13199 5 LARIHANIAATILHANNIADDY AI87T Stepwise

Unstandardized  Standardized 05.0% Confidence Collinearity
Coefficients Coefficients Interval for B Statistics
Std. Lower Upper
Model B Error Beta t Sig. Bound DBound Tolerance VIF

1 Constant -5.323 3132 -1.700  .089 -11.466 819

ACSIZE 2893 977 073 2961  .003 977 4.809 1.000 1.000
2 Constant 519 3744 39 890  -6.825  7.863

ACSIZE 2990 976 075 3065 .002 1076  4.903 2999 1.001

Fum size -292 103 -.070 -2.833  .005 -.493 -.090 2999 1.001
3 Constant 2.085 3.785 S50 582 -5339 9.508

ACSIZE 3.118 975 079 3.197  .001 1205 5.030 996 1.004

Fium size -281 103 -.067 -2.733  .006 -.483 -.079 2997 1.003

ACFRE -335 128 -.065 -2.625  .009 -.586 -.085 996 1.004
4 Constant 3.344 3.835 872 383 4179 10.867

ACSIZE 3.070 974 077 3151 .002° 1159  4.98] 996 1.004

Fum size -309 104 -.074 -2.979  .003" -512 -.106 978 1.022

ACFRE -310 128 -.060 -2415 .016™ -.561 -.058 986 1.015

ACFE -3.356 1707 -.049 -1.966 049" -6.704 -.008 972 1.029

NUIKe : R Square of Model 4 =.05, F = 3.85, Sig.=.000b*, Significant = .

agluazesfsewamsfni

01, ** Significant = .05
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Abstract

Research on The Quality of service factors which affects purchase decision towards KFC : A
case study of KFC Rangsit University branch .The research aims 1) to study the differences of
personal factors that affect the decision to buy KFC food, A Case study of KFC Rangsit University
branch 2) to study the relationship of service quality factors purchase decisions at KFC , A Case
Study of KFC Rangsit University branch, The research is a quantitative research with the sample size
of 400 people. The researchers used questionnaires as a research tool, used statistical values to
analyze data, including descriptive statistical analysis, frequency, percentage, average, and standard
deviation, and used inferred statistics: T-test, F-test, and multiple regression analysis. The results
showed that the majority of respondents were female (244 respondents or 61 percent), aged between
21 to 40 (202 respondents or 50.5 percent) and undergraduates (205 respondents or 51.2 percent ,
average monthly income below 15,000 baht ( 205 respondents or 51.2 percent) and single status (318
respondents or 79.5 percent) For overall service quality factors had the highest average level (4.76),
The factors were ranked in descending order as follows: appearance ( 4.79) reliability (4.78),
response (4.75), confidence and empathy (4.73). For the test on hypotheses, different ages of
demographic characteristic resulted in a statistically significant difference on purchase decision
toward KFC at 0.05. For service quality factors, empathy and reliability affect the decision to

purchase food at KFC: A case study of KFC Rangsit University branch.

Keywords: Service Quality Factor, Purchasing Decision, KFC
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Abstract

Technology has become increasingly important in our daily lives as time has passed.
Financial institutions appear to be adapting to all types of financial transactions in order to meet the
public's needs as soon as possible. Contact with online financial services has spread an epidemic by
allowing people to use online services via various applications at any time and from any location,
especially when society is in crisis, the more significant and demanding. This is true not only for
deposits, transfers, and withdrawals, but also for the requirements of all types of financial products to
which customers have immediate access. Even in Thailand, however, not all services are available
online. It is still a type of digital banking that is combined with traditional banking forms in which
customers conduct specific types of transactions. To verify your identity, you must contact the bank
branch or present your identity as requested by the bank. It would be far preferable if Thailand had a
virtual banking system known as "Neo bank," similar to how other countries have 100 percent online
banking. In addition to the fact that Neo banks does not have any branches. There are no costs
associated with ATM maintenance. As a result, traditional banks' fees for certain transactions that
they collect from their customers may be reduced or waived. Furthermore, without visiting a bank,
all types of customers can gain access to all types of financial services. There are loan requests and
approvals that speed up the process. It can also issue financial documents to SME customers using
artificial intelligence (AI) without the need for employees in the organization to produce documents.
As a result, financial technologies such as Neo banks are more likely to replace traditional banks in

the coming years.

Keywords: Neo banks, Retail banking
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