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Abstract

The research “Business Management in the crisis Phenomena™ have 2 objectives 1) to study
emerging of the Covid 19 crisis effecting the business management. 2) To study the method and
strategies that business firms administrate the crisis. This study was the qualitative research study
which collecting date from 2 sources, firstly, the secondary data from websites, international
organizations, and also information from news and statistical organization and governmental
organization in Thailand. Secondary, the researcher produced the dept-interview process to the
7 types of the business firm total samples were the high rank administrators of the 15 business

organizations.
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The research results are that some types of the business firm have been highly negative
effected by the Covid 19 crisis which pursues to decline period of business such as temporary and
permanently closed which are the Hotel business firms, food business firm and the related business to
the tourist and travelling. On the Contrary, the production firms have positive effect from the covid
19 cisis ie, the house furniture have more sales and customers. In additional, the online business also
get the positive effects from the Covid 19 crisis. The research found that to operate any business firm
under the crisis there are not any best strategy to manage

Every business firms but the business firm must apply the strategy due to their business
identity, context and timing.

Anyway, most business firms create the strategy for some important reasons, that are 1) to
maintain the present customers, 2) keep closed relationship with the business collaboration such as
supplier, investor, business associations, 3) to maintain and motivate the intellectual human
resources, 4) to update the information about the crisis and the method how to decline the crisis and

5) to create the new business platform such as the online business.

Keywords: The Pandemic of Covid 19, Crisis Management
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Abstract

The objective of this research was to study the factors of corporate income tax compliance of
SMEs. The samples group included 396 accountants of SMEs. A 7-level Likert Scale questionnaire
was used for data collection, consisting of 50 questions divided into 5 parts, namely Tax laws and
taxation systems, taxation administration, attitudes towards taxation of SMEs, knowledge and
understanding of tax law, and the business environment. The statistics used for the data analysis were
exploratory factor analysis by extracting the elements by principle component analysis (PCA) and
rotating the axis by varimax method. The research found that there were 11 components affecting
corporate income tax compliance of SMEs, which have eigenvalues between 1.623-4.888. The
results revealed that The Attitude towards taxation has the highest variance, representing the highest

important factor of corporate income tax compliance.

Keywords: Corporate income tax, Small and medium business, Tax compliance
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Abstract

The objectives of this research are 1) to study the differences of personal characteristics, 2)
to study the marketing mix in e-commerce factors, 3) to study the electronic service quality factors,
4) to study the electronic recovery service quality factors, and 5) to study the overall factors affecting
customer satisfaction of MEB's electronic books website and application. Questionnaires were used
as a data collection tool, and samples were selected through a convenience sampling method from
400 samples of the customers receiving services from MEB's electronic books website and
application. Descriptive statistical analysis and inferential statistical analysis were employed in this
research.

The result of testing hypothesis revealed as follows: 1) the personal characteristics including
gender, age, marital status and average income per month had no significant difference affecting
customer’s satisfaction, while different occupation and education affected customer’s satisfaction; 2)
marketing mix in e-commerce factors consisting product, price, place, and promotion had effects on
customer satisfaction; 3) electronic service quality (E-S-QUAL) factors which were efficiency,
system availability, and privacy had effects on customer satisfaction; 4) electronic recovery service
quality (E-RecS-QUAL) factors which were responsiveness, and contact affected customer

satisfaction at significant level of 0.05 (p<0.05).

Keywords: E-Service Quality, Electronic Books, Marketing Mix, Customer Satisfaction
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HAMIANET WU ANNTURATOUADFIANAIUANNTUAATOUADRUS InA  (PRCI)
anuduius luirmadodududiuutansaaia (MS) Aumsquasnmdaunaden (EN) T
ANMUAUNUTNINVINAVHAABUUNUIINTUNTNG (ROA) HAZYAAIUTHN (NVP) A1un15T)
UIANTTULALINBUNTUIANTTY (CSRD) HANUFURUTNAUTVHAADUUNUDINTUNSNE (ROA)
nazyaMuIEN (NVP) sumssmwannguasunsedeny (CID) Banuduius luiinniaas i
AUAUHAALUNUMINEUNTNE (ROA) tazyamu3tm (NVP) Mumsdizaoufamidieany

o

Wusssu (SFOP) ianuduiusmeausuaiuutiinisaaia (MS) Laz@aumsasmumIneia
ApfUFU (AC) Tanuduiuinsaududiuntiamsnaia (M) dadrumsderuaiaueain
aanuanIiu (1S) HANuduiusneuInAuRAA LUNUIINFUNSNEG (ROA) Sauadaluns
Usgyn (NBM) Hanuduwusneausunaaouununnduning (ROA) uazdiuutianinaia
(MS) tazdagrumsdeuanigueainasmuanitiu (1s) Tanuduius lufismiasstiununy
yamu3Em (NVP) vuausEndaoutind (size) ianudunus luianufoinununaneuunu
MnauNNd (ROA)AZYAMUIEN (NVP) ualinnuduiuinisauiuaiumiansnaia (MS)
masuunuiidaeuTaFieuiunngn LN (compensation) HAMUFURUTMILINTUYAM

UTHN (NVP)

mdng: madawetoya, AWTUAATOUADFIAN, HANITAUTUIIY

Abstract

This Research is aimed to study the social responsibility, mechanism of business governance
and quality of auditing which has impacts on the operation of listed companies in the Stock
Exchange of Thailand. The populations used in this Research are listed companies in the Stock
Exchange of Thailand. Financial Data: 5 years retrospectively (2016-2020); Total: 76 companies.
The Researcher has analyzed the data by using descriptive statistics including Arithmetic Mean,
Standard Deviation, Percentage and inferential statistics including Pearson’s Correlation Coefficient
and Multiple Regression Analysis.

According to the study result, it was found that the social responsibility for consumers
(PRCI) had positive relationship with market shares (MS); the social responsibility for environmental
protection had positive relationship with the returns of assets (ROA) and the net value of property

(NVP); the social responsibility for innovation and dissemination of innovation (CSRI) had negative
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relationship with the returns of assets (ROA) and the net value of property (NVP); the social
responsibility for joint development of communities or societies (CID) had negative relationship with
the returns of assets (ROA) and the net value of property (NVP); the social responsibility for fair
business operation (SFOP) had negative relationship with market shares (MS); the social
responsibility for anti-corruption (AC) had negative relationship with market shares (MS); the social
responsibility for proportions of shareholding of institutional investors (IS) had positive relationship
with the returns of assets (ROA); the social responsibility for numbers of meetings (NBM) had
negative relationship with the returns of assets (ROA) and the net value of property (NVP); and
proportions of shareholding of institutional investors (IS) had negative relationship with the net value
of property (NVP); sizes of audit companies had positive relationship with the returns of assets
(ROA) and the net value of property (NVP) but had negative relationship with market shares (MS);
audit fees which were collected from customers (compensation) had positive relationship with the net

value of property (NVP).

Keywords: Information Disclosure, Social Responsibility, Performance
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Abstract

The objectives of this study were to: 1) Study the level of knowledge and understanding
about Government Procurement and Supplies Management Act B.E. 2560, of Procurement Officers
in Community Hospitals, 2) Study the efficiency of parcel management, of Procurement Officers in
Community Hospitals and 3) Study the factors related to the efficiency of parcel management of
Procurement Officers in Community Hospitals. By setting the scope of education in Community
Hospitals, Health Region 11. The sample of this study was 90 samples, The workers involved in the
procurement work are the positions of procurement officers and procurement scholars, of
Procurement Officers in Community Hospitals, Health Region 11. Gathering data from the test. The
data analysis used statistical software with the significance level of 0.05. The statistics, were used to
frequency, percentage, means, standard deviation, t-test, F-test, and Pearson correlation.

The results found that the study on the level of knowledge and understanding of
Procurement Officers in Community Hospitals, Health Region 11, were found to be moderate in the
part of the study on the efficiency of parcel management of the parcel staff in Community Hospitals,
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Health Region 11, with a level of efficiency Demand planning at a high-level Distribution efficiency
at the highest level and maintenance efficiency is moderate It was found that the efficiency related to
personal factors was the position, responsibility. Have been appointed as a committee to perform
duties by the rules of the governor's office by procurement 1992 and its amendments and the number
of personnel in the management of supplies especially those who work in supplies are sufficient. At a
statistically significant level of 0.05 by factors related to the efficiency of the parcel management of
the parcel staff Community Hospitals, Health Region 11 by Positive Relationships Statistical

significance level 0.05.

Keywords: knowledge, procurement, efficiency, community hospital
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