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Work Motivation of line staffs at a 4-star hotel in Pattaya city
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Abstract

The objectives of this study were 1) to study the work motivation of line staffs at a 4-star
hotel in Pattaya city 2) to compare the work motivation of line staffs at a 4-star hotel in Pattaya city
classified by personal factors. The research is quantitative research. The sample group used in the
research was 400 line staffs at a 4-star hotel in Pattaya city. Data collection using questionnaires. The
sample size was determined using Cochran's formula using the random sampling method. Statistics
used to analyze data include frequency, percentage, mean, standard deviation. Testing t-test and F-
test with statistical significance at the .05 level. It was found that the overall level of work motivation
of line staffs at a 4-star hotel in Pattaya city have a high level of opinion, with an average of 4.17,
with the highest opinion in terms of benefits to employee, benefits to the organization and clear
management direction, respectively. Personal factors include age, education level, monthly income,
work experience and job positions Different people have different motivation levels. Therefore, the

hypothesis is accepted, except for the gender aspect, which has no difference in motivation levels.

Keywords: Work Motivation, Line staffs, 4-star hotel in Pattaya
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