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Abstract

Research subject Confirmatory Factor Analysis in Factors Affecting Loyalty of
Undergraduate Students of Regular Programs, Rajabhat Maha Sarakham University, the objective
was to test factors that pass on loyalty to institution of students of Rajabhat Maha Sarakham

University, a sample group of university students Rajabhat Maha Sarakham consisted of 425 people,
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using a simple random sampling method. The statistics used in the data analysis were descriptive
statistics including average percentage and using confirmatory factor analysis, analyzing the
coherence of the model with the empirical data, the results revealed that model of latent variables of
student satisfaction, service quality and university image consistent with empirical data with a total

of 28 observable variables.

Keywords:  Organization loyalty, Confirmatory Factors Analysis, Higher education institutions
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