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Abstract

The purpose of this study was to examine the factors affecting the success of the electronic
local administrative accounting system (e-LAAS) in the case study of Pathum Thani Province. Data
were collected by using questionnaires. The sample group consisted of 335 people whose works were
in finance, accounting and procurement in the e-LAAS computer accounting system of 65 local
administrative organizations in Pathum Thani Province. Descriptive statistics and Multiple
Regression Analysis were employed in data analysis.

The results of the study revealed that the factors affecting the success of the e-LAAS
computer accounting system implementation used by local government organizations were System
Quality, Information Quality, Intention to Use, and User Satisfaction respectively. However, Service

Quality did not affect the success of the system.

Keywords: e-LAAS, Local Administrative Organization, System Quality
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