ISSN 3056-9702 (Online)

6 a a e o 6
Lﬁiﬂjﬂ?ﬂﬂﬂm&'ﬂiﬁﬁ’g‘inﬁ)i/i?’lﬂ‘u
BUSINESS ADMINISTRATION AND ECONOMICS REVIEW

a A C% LY d Y
BNHBNAANNATINIIDUVOINUNIIU IAUUBITNOIANT UaS ﬂ’J”INﬁQWE]GliﬂHﬂN ﬁﬁﬂ%‘lﬁi@
wamsiUfoanuvesniinnuussnensu Tudimiangunnumuns
Influence of Employee Competency, Organizational Culture and Job Satisfaction on Employee

Performance in Private Companies in Bangkok

v da J dq a 2
INYIIAU IUAYNIA aenul ﬂi%!ﬁigf;lﬁ
Phetcharat Jinnupong1 Siam Prasertkul ’

[l 4 a a § o a [ a a
llijj YAITNTI015Y ﬂ‘i.ﬂﬂ!z‘]JﬁWTiﬁqiﬂﬁ]Lﬁ’t‘)ﬁ\iﬂﬂJ UHINGAOATUATUNS I 56

'Asst. Prof. Dr., Faculty of Business Administration for Society, Srinakharinwirot University
Tel. 08-1551-9115 E-mail: wilailak.t@rsu.ac.th
*010138 a3, AMUSMITIRUNedIAY ININNderI uATUNTS Ta
*Lecturer Dr., Faculty of Business Administration for Society, Srinakharinwirot University

Tel. 08-6782-2448 E-mail: siamp@g.swu.ac.th

(Received: June 25, 2025 ; Revised: July 21, 2025; Accepted: July 24, 2025)

UNAAL

awv ?.’; dyd S A =R o o o J
\‘ﬂujﬁ]ﬂﬂiﬁu‘ll')ﬁi]ﬂ5$ﬁ\3ﬂw‘l@ﬁﬂ]&n 1) T8RNV AINITOVDINU NI IMUTITTNOIANT
anwitawelaluau nagnansl fuRnuvesmina Iy 2) tuifaLagNgEHAIUANUAWITOVO
o [ J a A @ a a
NWUNITU INUTITUDIANT ﬂ')'lﬂJﬁ\?W@ﬂl:ﬂﬁl,uxﬂu Ll,azwaﬂﬁﬂgummmmwumm 3) ONTWAUD

@ @ J A 1 a wa
ANUATNITDUDINUNINU INUTITTUDIANT uazmmﬁdweiﬂmm wnwamwamiﬂgummmm

A o

winnuuSimensuludsianjunnuniuns nqual0e19N 141un15390 Ao Wilnau

A A =

9 Y ]
Ui‘]&lﬂlﬂﬂ%uﬁluﬂﬂﬁ’Jﬂﬂ';:dell‘VHuﬂi IUIUNITY 300 518 1ATOIND ﬂﬁl%ml,uﬂ1i’3i]ﬂ ﬁ’é)
a < Y Aa ag a 4 4 a A [ a 4
HULABUDIN AUATIEHANANAITNITIATIZH 09ATE N UIFIIUITULAZIATITHAUNIST

aw 1w [ a v '
Ta59a319 HaN15IVeNUN Auuuaums Inseadiianuaeandosnudoyafalszany Taolian

' v
v A

A d ' o Aa & o S A
mmﬂ:nmauﬂaumamuumgimmumﬂ L‘]J‘L!G]’JLL‘]J‘]JVI?Jﬂmﬂ"IWG]”IiJiJ”IG]i;@"Iu UDNIINU

q

ANVAIMTOVRINITANUILAINATIUIN AOTAUTTIIVOIANT 1ASTIUIABNTWANINY 0.297

'
aaa

pg 1l TodIAYNNANANTZAY 0.001 ANNTINITOVDININNUITTINAFIVIN Aoauianela

Aa A Y L] v o w Aaa 1Y [ 4
Tua TasluunadnswamiIny 0.190 081U UIAYNNADANTZAL 0.001 TUUTTINOIANTIL

o

Had 1N

9

AawaFaLIn Aeramslinanuveantinay TaglvunasnTwaminy 0.746 08193

'
o A

wssgaansuazuInIsgInaUiied U1 21 atiuf 2 nsngraa - suanan 2568 1


mailto:rangsit@rsu.ac.th

ISSN 3056-9702 (Online)

6 a a e o 6
Lﬁiﬂjﬁ?ﬂﬂﬂm&’ﬂiﬁﬁ’g‘inﬁ)i/i?’lﬂ‘u
BUSINESS ADMINISTRATION AND ECONOMICS REVIEW

ananszav 0.001 taz aAnuawely luamazdanaBiuan aenansUfianuvesminau Tagl

v

VUIADNTNANINU 0.196 DI NNWBTIAYNWNADANTZAD 0.001

o o v o o o Aa oA
Mangy: ANNTWITOVIIWHINIY IANUTTTNONANT ﬂ?"lilﬁ\?W@?ﬂ?lN"lu Wamiﬂgummwm

WWHIIY

Abstract

This research aimed to study the factors affecting employee performance in private
companies in Bangkok. Specifically, it investigated 1) employee competency, organizational culture,
and job satisfaction as key factors that can affect employee performance; 2) the concepts and theories
related to employee competency, organizational culture, job satisfaction, and employee performance;
and 3) the influence and interplay of employee competency, organizational culture, and job
satisfaction on employee performance and on each other. The research sample consisted of 300
employees from private companies in Bangkok. The research instrument was a questionnaire, and
data were analyzed using confirmatory factor analysis and structural equation modeling techniques.
The findings revealed that the structural equation model was consistent with the empirical data, with
the goodness-of-fit indices for both models being at an acceptable level, indicating the high quality of
the model. The results showed that employee competency had a positive effect on organizational
culture, with an influence size of 0.297, which was statistically significant at the 0.001 level.
Employee competency also positively affected job satisfaction, with an influence size of 0.190,
which was statistically significant at the 0.001 level. Organizational culture positively affected
employee performance, with an influence size of 0.746, which was statistically significant at the
0.001 level. Finally, job satisfaction had a positive effect on employee performance, with an

influence size of 0.196, which was statistically significant at the 0.001 level.

Keywords: Employee competency, Organizational culture, Job satisfaction, Employee performance
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H1: Employee competency influence on the organizational 0.297 ** Supported
culture

H2: Employee competency influence on job satisfaction 0.190 * Supported
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performance

H 4: Job satisfaction influence on employee performance 0.196 ** Supported
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Degree of freedom (df) 89
P-Value <0.001
Value/ Degrees of Freedom (X2/df) 2.291
Root Mean Square Error of Approximation 0.066
(RMSEA)
Comparative Fit Index (CFI) 0.968
Tucker-Lewis Index (TLI) 0.957
Standardized Root Mean Square Residual 0.044
(SRMR)
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