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Abstract

This research aims to study the factors influencing the choice of Thailand Post's delivery
services among Generation X, Y, and Z users in Pathum Thani Province, and to compare these
influencing factors across the three generations. This study employs a quantitative research approach.
The sample consists of 400 respondents who are Thailand Post service users from Generations X, Y,
and Z in Pathum Thani Province. Data were analyzed using statistical software. The statistical
methods used in the analysis include mean, percentage, standard deviation, one-way analysis of
variance (One-Way ANOVA or F-test), and multiple regression analysis.

The research findings revealed that the majority of the sample group were female (188
individuals or 47%), aged between 26-44 years (233 individuals or 58.2%), and worked as company
employees (190 individuals or 47.5%). The logistics activity factors that significantly influenced the
choice of Thailand Post’s delivery services among Generations X, Y, and Z in Pathum Thani
Province at the 0.05 significance level were as follows: (1) Delivery time had a statistically
significant influence on the service choice of Generation X (2) Product safety significantly affected
the service choice of Generation Y and (3) Service tracking information significantly influenced the
service choice of Generation Z. the factor related to customer service showed no statistically

significant influence on the choice of Thailand Post services among Generations X, Y, and Z.

Keywords: Generation, Thailand Post transportation services, Demography, Logistics activities
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