6 a a e o 6
Lﬁiﬂjﬂ?ﬂﬂﬂm&'ﬂiﬁﬁ’g‘inﬁ)i/i?’lﬂ‘u
BUSINESS ADMINISTRATION AND ECONOMICS REVIEW

=X Y c.; \ \l v o v Y1 a %
ﬂﬁﬂﬂ‘leﬂ‘ﬂi]i)ﬂﬂﬁdwﬁﬂﬂﬂ’J]SJtﬂN1itﬂ‘uﬂ1iﬁﬂﬂ®ﬂﬁ1ﬂiﬂﬂﬁﬂﬂﬂﬂﬁuﬂ1

U

arnsulsgiaaaanhamaiin
THE STUDY OF FACTORS AFFECTING THE EXPORT CAPABILITY OF THE

PROCESSED FOOD EXPORTER BY USING DELPHI TECHNIQUE

1 2

v dl a a d
uniga gassaming' 3590 dunmyai

Noppadol Suwannasap1 Jirawadee Intakarn’

'psdsziimaimuinisganeznnelszme uazlaladnd aazuIMIgInY
unImeaoma lulagsyuenasas
'Lecturer in International Business and Logistics Program, Faculty of Business Administration, Rajamangala
University of Technology Thanyaburi
Tel. 092-914-7887 E-mail: Noppadol s@rmutt.ac.th
psfilsziimadinuimsginesenielsuma uazlaladnd Anzuiwisgin
unImeaoma lulagsynenasas
*Lecturer in International Business and Logistics Program, Faculty of Business Administration, Rajamangala
University of Technology Thanyaburi
Tel. 000-000-0000 E-mail:

(Received: August 26, 2024 ; Revised: September 13, 2024 ; Accepted: September 16, 2024)

unfnLo

[ [

a dyd s A = = o A v ! 9 o
N13YUY @]qﬂi$ﬁﬁﬂm@ﬂﬂ‘lﬂ1ﬂﬁﬂﬁ]ﬂﬂ‘i’lﬁx‘iNﬁﬁ@ﬂ’J”l‘JJﬁﬂJﬁﬂﬂluﬂﬁﬁ’ﬁ@i’)ﬂﬁﬁﬁi‘u

F) F) a av o <3 F) ' o v
Aaveenensnilszil TasldmaiiamsIveunumarie 1nsnusIUTINT0YaNNGUAIBEN
{ g 1 { @ 1 @ [ o
niudfianerdosnumsdeoenomsulszl su'ldun fiszneumsndeenermisuilsgl
fMununiisaunnigineIfuMsdeesn 0191564301 INNTNIMITEI00 A LAz MR
Y Y
AONINT INITU 17 310 Mmsaaaennquaa0613 1asl§35n15191299 (Purposive Sampling) 11
< 9 YA o d a =K 3 9 a s Y 9)
Manuteya 2 seu lasldIsnmsdumuaieanlunmsinudoyasenusn Ansizviveya lagld

L4

a 4 ¥ @ 1 o <3 { a
M5 ANTIZHHON HagNTIANGUM uaz1%'Lmuammmiumsmn%’ayjai@uﬁam WATIZH
9 9 ~ 1" Ao 1 s A 9 o A Yo
doyalagldaunde tazaiidoszninnie Ind ieasivdounudoandoIveIino U 1a5Y
a o U [ d‘ 1 1 1 Y [
Han1339ewL Tadenaawadennuauisalumsdiesnsimisuilszl Usenovdie 4 193

@ Y 1 v 9 Y J Y v Y @
waﬂ"lmm 1) ﬁ%%ﬂﬂ?ﬂﬂﬂ!ﬁﬂ]&lﬂ!gﬂl@\‘lﬁ]ﬁﬂﬂilﬂﬁ\i@ﬂﬂ 2) ‘ﬂ%%ElﬂTL!u18U1ﬂlla$ﬂ15ﬁu‘ﬂﬁl§uﬁ]1ﬂ

o o

LATEgAEnTUaTUINNSgINaUsIIAL UM 20 atudl 2 nsngrau - Suaau 2567 160


mailto:Noppadol_s@rmutt.ac.th

6 a a e o 6
Lﬁiﬂjﬁ?ﬂﬂﬂm&’ﬂiﬁﬁ’g‘inﬁ)i/i?’lﬂ‘u
BUSINESS ADMINISTRATION AND ECONOMICS REVIEW

[ 1Y a a A 4 [ a Y]
Masy 3) TateaunanssuTadadnd uag 4) Tededuanzamauaziasugne Iaelittod u
szoznarlumsautiunems Tademsaivayunulunisdseendud Tadvdunanssuns
o A ax v 9 o 9 Ao Y ' IS
AHUNTNIAanINg uazadesa1un1saauInIINs lunmsiuinauivesnalaailszme 1y

[ A A v o o A @ @ 1 Y o o v gl.l @
Jategeeniszauanudiaguinngavestladenan luuaazaiu maihdadendanna 4 Jade 11
fnsaieeenuuutaz WA nagn Mg ay s omuanuansalunsdiooneImis

wilsguldnudusenoumsld

mangy: ensulsgl anwaunsalumsasesn manemaiin

Abstract

The objective of this research was to study factors that affect the export capability of the
processed food exporters by using Delphi technique. Data were collected from a sample group of
17 people who work as processed food exporters, representatives of government agencies that related
to export activities and policy, lecturers who have expertise in import and export courses, and
customs officers. Purposive sampling was used as sampling technique in this research. Data were
collected in 2 rounds. For the first round, in-depth interview was used to collected data, content
analysis and word grouping were then used as the tools to analyze data from the in-depth interview.
Questionnaire was used to collect data in the second round, mean value and inter quartile range were
used as the tools to analyze the data from the questionnaire. The research results have shown the
factors that affect the export capability of processed food exporters are 1) the characteristics of
exporters, 2) policy and government support, 3) logistics activities, and 4) market and economy.
Factors that related to the duration of business operations, supporting capital in exporting products,
customs clearance activities, and reducing tariff for importing products into foreign markets were the
sub-factors with the highest level of importance among the main factors in each area. Therefore, if
processed food exporter focuses on these 4 factors, it will improve the export capacity of their

business.

Keywords: Processed food, Export capability, Delphi Technique
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