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Abstract

This research aimed to study the needs assessment in applying digital technology
in human resource management at the Secondary Educational Service Area Office Sisaket
Yasothon. The sample consisted of 400 school administrators and teachers under the
Secondary Educational Service Area Office Sisaket Yasothon, obtained through simple
random sampling. The instrument used for data collection was a questionnaire regarding
the needs assessment of applying digital technology in human resource management. The
statistics used for data analysis included frequency, percentage, mean, standard deviation,
the modified priority needs index and content analysis. The results revealed that the
overall needs assessment index in applying digital technology in human resource
management at the Secondary Educational Service Area Office Sisaket Yasothon was
0.251. When considering each aspect, it was found that the highest need was in the aspect
of recruitment and appointment, followed by the aspect of rewards and personnel records,
the aspect of manpower planning, positioning, and academic standing and the aspect with
the lowest need was the secretarial work of the sub-commission of teacher and educational
personnel respectively.

Keywords: Needs Assessment, Digital Technology, Human Resource Management
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